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11..  EEXXEECCUUTTIIVVEE  SSUUMMMMAARRYY  
To comply with the legislative directive contained in N.C. G.S. 62A-22.1(4), the North Carolina 911 
Board engaged Intrado to develop a comprehensive Enhanced 9-1-1 telecommunications plan that 
would foster the development of a statewide inter-networked 9-1-1 system allowing for Enhanced 
9-1-1 (E9-1-1) call information to be communicated across networks and between Public Safety 
Answering Points (PSAPs) in North Carolina. This report, the North Carolina Assessment and Plan 
for Next Generation 9-1-1, represents Intrado’s findings and recommendations. 
 
The report includes an assessment of current E9-1-1 technology in North Carolina and also identifies 
and incorporates advances in E9-1-1 telecommunications technology, commonly referred to as Next 
Generation 9-1-1. The assessment represents a “snapshot” of the 9-1-1 infrastructure that is in place 
today as well as the financial, capital, and human resources used to support the existing 
infrastructure. The report considers potential strengths and weaknesses of utilizing existing resources 
within the state of North Carolina for the efficient and effective delivery of 9-1-1 services. The goal of 
this approach is to allow the Board to have a more global perspective from which to establish 
baselines for future upgrades to more innovative technologies. Intrado’s recommendations are 
categorized into two parts: a short-term strategy designed to address a three-year period and a long-
term strategy designed to address five-plus years.  

1.1. Needs Analysis 

1.1.1. A Present-State Assessment 
Intrado spent considerable time and diligence assessing the current state of North Carolina’s 9-1-1 
system, including each of the following aspects: 
 
Public Safety Answering Points (PSAPs) – In addition to gathering general information, Intrado 
examined each PSAP’s network connectivity and services, the technical equipment utilized, staffing 
levels and operational capabilities, physical facilities, statistics, and financial information.  
 
Telephone Systems and Carriers – North Carolina’s telephone systems and carriers, the selective 
routers that direct 9-1-1 calls to appropriate PSAPs, future technology capabilities, and the delivery of 
caller information are all presented and analyzed.  
 
Geographic Information Systems (GIS) – Intrado surveyed North Carolina PSAPs, counties, and 
statewide agencies to understand the current use of GIS for 9-1-1 as a basis to recommend the 
future implementation of a centralized GIS database. 
 
9-1-1 Business Requirements – An analysis of FCC and other federal 9-1-1 requirements as well as 
the need for various types of statewide 9-1-1 coordination and standards are discussed. This section 
introduces a participatory role for the 9-1-1 Board in statewide administration of certain 9-1-1 
processes such as establishing operational standards, procuring products and services, and 
analyzing 9-1-1 costs. An estimate of the current cost of 9-1-1 in North Carolina is presented as a 
basis for describing future funding challenges and approaches for 9-1-1 financial management. 

1.1.2. A Plan for the Future 
The current assessment of North Carolina 9-1-1 was used to identify future requirements and 
propose recommendations to meet those requirements. The recommendations fall into three general 
categories: 
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 Administration and Policy Recommendations 

 Funding and Financial Management Recommendations 

 Technical Recommendations 

Each of the assessment areas is addressed for the short- and long-term plan. In addition, two other 
categories are addressed in detail: 
 
NG9-1-1 Architecture – Next Generation 9-1-1 is defined against a backdrop of the current 9-1-1 
landscape, and applications’ use of a next generation 9-1-1 infrastructure is described including 
radio, telematics, new communication devices, and systems to alert citizens in the event of 
emergencies. The leading architectural frameworks for NG9-1-1 are presented along with key 
considerations that must be addressed as part of the overall system design. 
 
Future Funding – The current North Carolina 9-1-1 funding model is described along with reasons 
why the model will likely not be sustainable. The reasons pertain to technological changes that are 
already underway as well as demographic shifts in North Carolina’s population. Potential future 
funding alternatives are discussed as a basis to understand the revenue and cost management 
challenges the Board will face.  

1.2. North Carolina’s Greatest 9-1-1 Challenge 
“Without adequate funding, our nation’s 9-1-1 systems will continue to fall behind in meeting the 
increasing challenges presented to them every day. It is time to honor those who are there to answer 
the growing number of life-saving 9-1-1 calls by providing congressionally authorized federal funding 
to assist their efforts,”—Brian Fontes, CEO, National Emergency Number Association. 
(http://www.nena.org/pages/News.asp?CID=530&TID=2). 
 
It might be assumed that a plan that allows for E9-1-1 call information to be communicated across 
networks and between PSAPs would be largely about technical and communication issues. And 
much in this report speaks to those topics. However, the greatest challenge identified during the 
course of this project for the 911 Board is not in the area of technology per se. The greatest 
challenge is for the Board to bring the management of financial, human, and technical resources 
supporting 9-1-1 from a mostly fragmented perspective to a wider vantage point that will assure that 
all citizens of North Carolina are served by technologically advanced and cost-effective emergency 
communication systems capable of inter-local support in times of catastrophe. While it is certainly 
true that the 9-1-1 system will benefit from Board participation in areas such as GIS, a 9-1-1 
procurement catalogue, tandem-to-tandem access, and grants to underserved jurisdictions—all of 
which are recommended in this report—the success of these initiatives and others will be grounded 
in the Board’s role in helping align 9-1-1 costs with existing or new 9-1-1 funding and its allocation to 
PSAPs. 
 
As described in this report, 9-1-1 fund allocation is currently disconnected from the cost to operate 
the system. In fact, the cost to actually operate the 9-1-1 system was only tangentially considered 
when the current funding model was enacted. This report provides analysis and recommendations 
that, if adopted, would begin to align fund allocation with the actual cost of allowable 9-1-1 expense 
items. It is recommended that as part of the short-term plan, the Board should clearly understand the 
allowable cost to provide 9-1-1 service for each county and primary PSAP in comparison to the 
specified funding level. This report begins that process. Further, as part of the long-term plan, it is 
recommended that the Board begin to assist counties and PSAPs in aligning their costs with the 
funding levels attainable from current or new revenue sources. With the financial health of the 9-1-1 
system sound, the implementation of next generation technology and attendant 9-1-1 service 
capabilities can continue to be achieved by the North Carolina 9-1-1 community.

© 2008 Intrado Inc.  2 All rights reserved. 
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22..  SSTTAATTEEMMEENNTT  OOFF  WWOORRKK  
Below is the original Statement of Work (SOW), referenced throughout this report.  

 
Intrado Statement of Work 

North Carolina NG9-1-1 Assessment and Plan Project 
 

In order to comply with N.C. G.S. 62A-22.1(4), the awarded Vendor must address and 
adequately provide a comprehensive Enhanced 911 telecommunications plan that 
allows for Enhanced 911 call information to be communicated across networks and 
between PSAPs (Public Safety Answering Points) in North Carolina. This plan must 
include current Enhanced 911 technology and also identify and incorporate advances in 
Enhanced 911 telecommunications technology, commonly referred to as Next 
Generation 911. Also, this plan must include the identification and potential utilization of 
other resources within the State of North Carolina. These resources are to include, but 
are not limited to, GIS (Geographical Information Systems), and VoIP (Voice over 
Internet Protocol). The plan must include strategies for the efficient and effective delivery 
of these services to include cost of implementation and potential revenue sources for 
cost reimbursement. The final plan must be categorized in two parts. The first part will be 
a short term strategy designed to address a three year period and the second part, a 
long term strategy designed to address five plus years. Both plans must incorporate 
detailed data from each of the 100 counties within North Carolina and also include the 
reservation of the Eastern Band of Cherokee Indians.  

Data used from each North Carolina county and the Eastern Band of Cherokee Indians 
for the final plan must include, but not be limited to, the following six categories:  

a. PSAPs: As part of the data included for PSAPs, the following elements must be 
included for all primary and secondary PSAPS:  

 Identify the number of service lines  

 Identify the number of consoles (total positions, and staffed 24x7} 

 Identify the number of consoles that are dispatch and/or call taking only  

 Identify the number of PSAPs with EMD (Emergency Medical Dispatch) 
ability and the protocols (product) utilized  

 Identify the total number of 911 calls annually  

 Identify the time factor of receipt to dispatch of 911 calls  

 Identify any PSAP training requirements 

 Identify the revenue sources used for funding all PSAP operations and the 
total cost for PSAP operations  (911 + all other operations) 

 Identify the management protocol of the PSAP 

 Identify the PSAP current staffing levels noting current staffing needs 
versus recommended staffing  

 Identify the CAD (Computer Aided Dispatch) system, if any, in use, 
manufacturer, and interface capability  
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 Identify any CAD system maintenance requirements 

 Identify any CAD system link to a GIS system  

 Identify the type of GIS system and the availability and type of layers 
utilized  

 Identify the maintenance requirements and responsibilities of the GIS 
system  

 Identify any PSAP – PSAP transfer capability noting the ability to transfer 
voice and data  

 Identify the physical location of the PSAP  

 Identify the Back up PSAP plan  

 Determine and report any use of a SALI (Stand Alone ALI database) by a 
PSAP  

 Identify the availability of MDTs (Mobile Data Terminals)  

 Identify the radio capability used by the PSAP for dispatching 911 call  

b. As part of the data included for Telephone Systems and Carriers, the following 
elements must be included  

 Identify the selective routers used in routing of 911 calls, ownership of 
those routers, and the type of selective routers used  

 Identify the connectivity access and the future plans of the selective router 
owner(s) to allow access  

 Identify tandem-to-tandem connectivity and ability of each selective router  

 Identify the ability of 911 system service providers to connect and properly 
route IP (Internet Protocol) versus legacy technology  

 Identify the capability of all 911 services providers to properly accept and 
route NG911 (Next Generation)  

 Identify the ability for other agencies to access resident MSAG (Master 
Street Address Guide)  

 Identify any plans on the part of 911 service providers to adopt new or 
modify the current funding models  

c. As part of the data included for GIS (Geographic Information Systems), the following 
elements must be included:  

 Identify the available GIS resources within each county  

 Identify the available GIS resources with each State agency  

 Examine the requirements and determine if there is a need for a 
centralized GIS database  

 If a determination of need exist, identify PSAP interface and/or access 
requirements  
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d. As part of the data included for Business Requirements, the following elements 
must be included:  

 Identify and define all the FCC (Federal Communications Commission) 
requirements regarding 911  

 Identify how the current 911 system in North Carolina meets, exceeds or 
lacks in meeting the FCC requirements  

 Identify the need for statewide 911 coordination  

 Examine the requirements and determine if there is a need for operational 
and/or technical standards for 911 in North Carolina  

 Identify the cost of implementing the comprehensive state 911 plan and 
who should pay this cost  

e. As part of the data included for NG-911 Architecture, the following elements must 
be included  

 Identify the number of service lines  

 Examine and identify the need and availability of radio packet transport as 
it relates to communicating Enhanced 911 call information across networks 
and PSAPs in North Carolina  

 Examine and identify the need for telematics access to the native 911 
network as it relates to communicating Enhanced 911 call information 
across networks and PSAPs in North Carolina  

 Examine and identify the need and availability of IP (internet protocol) 
devices access to the native 911 network as it relates to communicating 
Enhanced 911 call information across networks and PSAPs in North 
Carolina  

 Examine and identify the need for emergency notification systems and how 
those systems, if needed, would interface with the 911 system  

 Examine and identify VoIP (Voice over Internet Protocol) access to the 
native 911 network  

 Identify VoIP cost recovery requirements  

 Examine and identify the needed grade of service requirements to include 
the accurate delivery of confidence factor data  

f. As part of the data included for Future Funding, the following elements must be 
included  

 Identify current 911 funding models  
 Examine, propose and justify future funding sources  

© 2008 Intrado Inc.  5 All rights reserved. 
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33..  TTHHRREEEE--YYEEAARR  PPLLAANN  
The following three-year and five-plus-year plan summaries are derived from 
recommendations for each of the areas of 9-1-1 assessed in the course of the project.  
The proposed recommendations describe coordinated activities that are intended to 
allow for Enhanced 9-1-1 call information to be communicated across networks and 
amongst PSAPs in North Carolina.  Each of the recommendations is discussed in 
greater length in subsequent sections of this report.  Generally, the recommendations 
are grouped into the following three categories: 

 Administration and Policy Recommendations 

 Funding and Financial Management Recommendations 

 Technical Recommendations 

The following recommendations are intended to be completed during the three-year 
timeframe.  In instances where the activities continue or transition from planning to 
implementation, the phase is noted and the activity is continued in the five-plus-year 
plan. 

3.1. Three-Year Plan: Administration and Policy 
Recommendations 

1. The Board can work collaboratively with the North Carolina Utilities Commission 
(NCUC) to establish service standards for both 9-1-1 service providers and local 
exchange carriers. Standards for data integrity, network reliability and redundancy, 
and reporting metrics for both 9-1-1 service providers and telecommunications 
carriers should be considered. The Board’s statewide knowledge of 9-1-1 systems 
will provide NCUC with an invaluable resource to establish service standards for next 
generation 9-1-1 systems that more readily accommodate IP-based technologies 
such as TRS, VRS, text messaging, and video.  Establishment of technical standards 
for both network connectivity and database integrity are crucial for assessing the 
efficacy of the existing 9-1-1 systems as well as establishing a common baseline for 
migration to next generation platforms.  The Board can convene workshops with key 
stakeholders in the PSAP, vendor, and consumer constituencies to create practical 
and measureable benchmarks for system performance.  The NCUC can take these 
standards and codify them as operational and technical guidelines for 
telecommunication carriers wishing to provide voice communication services in North 
Carolina. 

2. The Board can establish operational guidelines for local entities managing the 
Master Street Address Guide (MSAG) to respond to carrier inquiries regarding 
address validation.  Also, the Board can develop operational standards for assuring 
GIS data successfully translates to current valid MSAG data used by 
telecommunication service providers.  The establishment and oversight of 
MSAG/GIS coordination guidelines is integral to having a highly accurate 9-1-1 
database and serves to provide resolution of GIS “gaps” between jurisdictional 
authorities. The Board will need to obtain input from statewide GIS consortia and 
MSAG managers to develop these guidelines.   
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3. The Board should serve as a coordination resource and assist PSAPs when 9-1-1 
configurations are being changed. Structured project management and oversight is 
crucial to move, add to, or change an existing 9-1-1 system that is taking live calls. 
Project plans and checklists need to be developed to be sure all tasks are 
addressed. Identification of tasks and their impact on ongoing PSAP operations, both 
PSAP-initiated changes and those supporting the PSAP, is crucial to executing an 
effective project plan.  The Board will need to develop and maintain this information 
in conjunction with each county.   Any system configurations should be reviewed by 
the Board to determine whether a more efficient or economic solution exists based 
on statewide planning or multi-jurisdiction cooperation. Approved reconfigurations 
would be a starting point for the development of specific project plans that can be 
executed by the local PSAP administrators. The Board can assist in mediating any 
problems between local administrators and communication service providers who 
are involved in executing the project plans. 

4. The 911 Board should coordinate obtaining network configurations for each county 
system in North Carolina. This will provide a more global perspective of how calls are 
being delivered and processes for delivering them. This report has provided initial 
data schematics that are useful reference tools and can serve as a starting point in 
creating relational databases.  Such coordination can provide keen insight in border 
areas that may be experiencing chronic misroutes. Statewide coordination of system 
design will ensure maximum 9-1-1 coverage at the most efficient costs. The creation 
and maintenance of such a database will enable each county to be a good neighbor 
and understand the impact of any network changes before implementation instead of 
after the fact.  

5. Current voice communication technology now allows IP-based communication 
applications or services to be transacted across an infrastructure that is not 
controlled or managed by the IP communication service provider. This new multi 
vendor and multi layer communication service delivery structure is best served by a 
single contact point for 9-1-1 services in an area.  Similar to the initial deployment of 
wireless Phase I and Phase II, when the FCC requested that each state provide the 
name and contact information for a statewide contact that would facilitate 
deployment of wireless E9-1-1, the 911 Board staff should serve as an information 
resource and clearinghouse for PSAPs and communication service providers as IP 
telephony grows and constitutes a larger portion of the subscriber base. The 
traditional local management structure of 9-1-1 systems poses challenges for 
communication service providers who operate within large market areas. A resource 
that fulfills the role of a statewide coordinator for interface with PSAPs will provide 
benefits for both public safety and communications service providers.  

6. The Board staff can play a key role in serving as an emissary for the PSAPs 
community when needing to represent the collective interests of North Carolina 
PSAPs as well as serve as a facilitator for vendor/PSAP transactions. Rapid changes 
in communications technology, a shifting regulatory climate, and national efforts to 
deploy next generation 9-1-1 systems translates to a large amount of information.  
The Board should develop a centralized state repository for information about the 
communications industry and 9-1-1 as an asset to PSAP managers.  This can be 
done as a resource page on a website established and maintained by the Board 
staff. 
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7. While the standards for next generation 9-1-1 systems are still evolving in various 
bodies such as the Emergency Services Interconnection Forum and various NENA 
technical subcommittees, the Board should articulate the needs of public safety and 
the expectations PSAPs have for the next technological platform for 9-1-1. The 
Board staff can participate in strategic industry forum meetings and then convey 
important updates via the resource page on the website, presentations at statewide 
NENA and APCO meetings, or targeted workshops for PSAP managers and support 
staff.   

8. Geographic Information Systems (GIS) are an example of a key informational 
resource that is best shared among all responders. Many divisions of both local and 
state government require accurate map information so as to effectively and 
economically manage resources. Statewide coordination of existing state and local 
mapping efforts could result in cost savings by creating a uniform source for all 
mapping data that can be shared among government agencies. Statewide 
coordination of GIS resources realizes economies of scale that make service 
affordable for all agencies. The Board can effectively represent 9-1-1 interests in 
statewide GIS consortiums. 

9. Further analysis of the North Carolina OneMap Initiative and continued discussions 
with its participants should be conducted to determine whether there is an 
opportunity for OneMap to more fully support the needs of 9-1-1. The cursory fact 
that some 9-1-1 GIS needs seem to be at odds with OneMap basic tenets may 
preclude tightly coupling the two while fully serving the disparate stakeholders.  The 
Board staff will need to cultivate general GIS knowledge to effectively participate in 
state and local GIS forums.  This can be done by either putting a resident GIS 
analyst on staff or contract. 

10. To fully address the statutory responsibilities set forth in N.C. G.S. 62A-22.1(4) 
regarding Telephone Relay Service (TRS) and Video Relay Service (VRS), the 
Board will need to monitor and track TRS fees to ensure wireless carriers are 
accurately remitting surcharges for TRS services.  

11. The Board should continue to collect information and oversee wireless carriers’ 
ability to meet the FCC accuracy requirements for wireless Phase II.  This will entail 
facilitating the carriers’ ability to test accuracy and comply with the requirements in a 
live environment.  It may also entail that the Board serve as a 3rd party to verify the 
accuracy measurements reported by the wireless carriers.  The Board staff may wish 
to develop this expertise themselves or contract with 3rd parties to randomly validate 
carrier data. 

12. Training and retention of employees is always foremost in a PSAP manager’s 
thoughts. The Board should establish 9-1-1 call taker and dispatcher training 
standards.  This would assist PSAP managers in accurately gauging the extent of a 
new employee’s training and expertise.  Call taker training should include a minimum 
recommended 9-1-1 training curriculum that leverages leading standards bodies and 
associations such as APCO, NENA, CALEA, etc. The Board can establish a working 
committee of PSAP representatives that can review and assess call taker training 
curriculums.  

13. Instances of PSAP facilities with physical deficiencies that could imperil the operation 
of the 9-1-1 system should be corrected.  Most of these issues are very apparent to 
PSAP Directors, but may have been overlooked due to budget constraints or more 
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pressing needs.  Minor repairs should be completed expeditiously and the Board can 
provide key support to PSAP managers in presenting the facts and making a case 
for immediate correction of deficiencies.  The Board staff can document all steps and 
escalations taken to bring the issue to the government officials responsible for 
budgetary allocations required to correct the outstanding deficiencies.   

14. PSAPs with chronic deficiencies and requiring more substantial renovations should 
be evaluated by knowledgeable and qualified personnel not in the direct employ of 
the PSAP experiencing the problems.  This evaluation is necessary in the context of 
a long–term PSAP plan for the region.  Some current PSAP facilities are not suitable 
and are unlikely to be physically upgraded for next generation 9-1-1 technology due 
to insurmountable premise constraints or conditions. PSAPs that require relocation 
or rebuilding to incorporate next generation technology should be considered as 
candidates to become part of existing or new regional PSAPs.  The Board can serve 
in the capacity of a 3rd party conducting the analysis, however the staff will likely 
need to contract with various experts such as structural engineers, electrical 
contractors, or environmental engineers.   

15. The 911 Board should work with legislators and regulators in an advocacy role to 
develop E9-1-1 Multi-Line Telephone System (MLTS) legislation to provide for 
location identification and transmission of the telephone number for 9-1-1 calls made 
from businesses or residential tenant facilities utilizing MLTS.  This role will also 
require the Board to understand the costs to local businesses and other commercial 
institutions to deploy MLTS service so there will be minimal resistance to proposed 
legislation from the business community. 

16. North Carolina state and local government agencies should lead by example and 
implement an MLTS 9-1-1 solution for all applicable facilities currently not covered by 
such service. The 911 Board can serve as a key resource for state and local 
agencies that wish to deploy MLTS absent any legislative mandate. 

 

3.2. Three-Year Plan: Funding and Financial Management 
Recommendations 

1. It is recommended that the 911 Board work with legislators to expand upon its 
current role in statewide 9-1-1 fund allocation role to include more broad financial 
management oversight responsibility for the system as described in a December 
2007 9-1-1 Industry Alliance study as follows:  “The benefits of such a regime are not 
merely in bulk purchasing; effective state oversight leads to uniform standards that 
facilitate better training opportunities, increased support for the technology, and a 
higher level of interoperability. Further, at least three additional reasons militate in 
favor of higher level collection as it promotes:  

I. administrative efficiency by reducing costs related to jurisdictional 
patchworks for service providers;  

II. equitable standards of 9-1-1 services across jurisdictions; and  

III. heightened accountability with respect to service provider contributions as 
well as usage of 9-1-1-related funds.  
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Stated simply, the legacy model of allowing localities to control the funds—even, in 
some cases, when collected at the state level—fails to foster necessary cross-
jurisdictional coordination and the type of efficiencies that statewide oversight should 
facilitate.” 

A starting point is for the Board to clearly understand the allowable cost to provide 
9-1-1 service for each county and primary PSAP in comparison to the specified 
funding level as established by the June 2007 budgetary benchmark.  This will 
require the board to determine the actual cost of allowable expenses on a per county 
basis and compare this against the current funding benchmark that were established 
in June of 2007.  The Board will be required to track the numbers on a going forward 
basis so as to determine if factors such as population changes, equipment 
depreciation, improved procurement processes, or PSAP consolidations impact the 
actual costs and revenues occurring within the county system.  This can be done by 
creating a relational database that includes key allowable cost elements and revenue 
figures. 

2. The Board should craft requirements and specifications for 9-1-1 systems and 
support services, issue competitive bids, choose vendors, and register vendors as 
certified providers of services in order to establish a pre-authorized statewide 9-1-1 
procurement catalogue. This would relieve local PSAP managers of having to 
conduct duplicative competitive bid processes while assuring them of quality 
products that meet basic requirements set by the Board. The Board should manage 
the catalogue, create competitive bid processes for goods and services, register 
vendors, monitor compliance with catalogue offerings and pricing, and assist in 
developing contracts for purchases made off the catalogue.  This cooperative 
purchasing power would stretch public safety dollars and facilitate interoperability of 
systems throughout the state.   

3. A streamlined payment method should be adopted in support of the statewide 9-1-1 
procurement catalogue.  Purchases that meet pre-defined guidelines should be paid 
directly from 9-1-1 funds by a consolidated 9-1-1 accounts payable department and 
process.  The Board, in its capacity as the disburser of funds to PSAP managers, 
can eliminate extraneous accounting processes by directly reimbursing catalogue 
vendors for goods and services.   

4. In order to smooth expenditure levels, keep current in technology, and maintain a 
manageable level of implementation projects and churn in the system, the 9-1-1 
Board should adopt a “rolling schedule” to upgrade equipment in PSAPs across the 
state.  Assuming a 5-year serviceable lifespan for most customer premise 
equipment, the Board should encourage PSAPs to conform to a statewide schedule 
where roughly 20% of all PSAP positions are upgraded each year.    

5. Sources of sustainable funding suitable for designing, implementing, and maintaining 
a centralized GIS data base and provisioning associated GIS data that are capable 
of serving NG9-1-1 needs must be identified and made available.  This can be 
accomplished by the Board determining the governmental agencies that are best 
suited to create and maintain base map data, the state and local agencies needing 
to utilize base map data for non 9-1-1 applications, and estimating the market value 
of the data created.  Entities needing base map data can “pay” into the system 
instead of expending resources to duplicate base map data.  The ability to “sell” base 
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map data created by 9-1-1 funds will need to be managed to create a self sustaining 
funding mechanism for ongoing GIS base map maintenance. 

6. Recent federal legislation addressing the access of VoIP end-users’ access to 
E9-1-1 systems has also stipulated that the federal funds allocated for the 2004 
federal ENHANCE 911 Act not only be used to advance the deployment of wireless 
9-1-1, but next generation 9-1-1 systems as well.  As next generation 9-1-1 systems 
will be IP-based architectures, it is assumed that the deployment of NG9-1-1 
systems likely will eliminate some of the 9-1-1 issues associated with callers using 
VoIP services.  These federal funds will be administered by a federal overseer and 
the 911 Board is the best suited North Carolina state-entity to apply for federal grants 
to obtain money from this federal fund. The Board should ensure that it has the 
resources necessary to articulate its next generation migration plans as they may be 
required to obtain North Carolina’s fair share when applying for these federal funds. 

3.3. Three-Year Plan: Technical Recommendations 
1. To keep current regarding PSAP technical and operational capabilities and to assess 

future needs, the 911 Board should routinely collect information similar to that 
represented in this report. Ongoing tracking and analysis of this information will 
enable the Board to assess PSAP performance and funding needs, as well as 
identify ‘best practices’ to promulgate.  To accomplish this goal in an efficient 
manner, it is suggested that a secure web portal be established where PSAP 
contacts would submit pre-defined data on a specified period basis so that the 9-1-1 
Board has current information on which to base its on-going decisions.  However, 
this approach requires proactive participation on the part of the PSAPs.  This activity 
may need to be supplemented by annual inventory requests on the part of the Board 
until all PSAPs are providing this information in a proactive and timely manner. 

2. The Board should oversee the provisioning of a statewide 9-1-1 oriented IP network 
that would connect all emergency responders into a cohesive interoperable network. 
The Board’s role would be to establish PSAP requirements to participate in the 
statewide network, vet applications to be run across the network, and develop bid 
specifications for vendors.  The negotiation of pricing for installation and 
maintenance of such a network would benefit from a single entity empowered to 
represent all PSAPs using the network. Each agency would continue to operate 
autonomously; however, the agencies would be linked into a statewide network that 
would enable them to communicate more effectively with agencies throughout the 
state.   

3. The 911 Board should work with legislators and regulators to establish regulations 
and policies at a state level to enable access to ALI systems by all PSAPs.  This can 
be accomplished by working with the North Carolina Utility Commission to establish 
standards for ALI interoperability for those telecommunication service providers 
providing E9-1-1 ALI database hosting services.  Also, the Board should work with 
legislators and service providers to modify tariffs/regulations that allow access to ALI 
record databases for emergency services applications while ensuring state and 
federal laws regarding customer proprietary network information are not 
compromised.  

4. The 911 Board should work with 9-1-1 service providers and regulators to modify 
tariffs/regulations to enable state-wide transfer capabilities through use of the E9-1-1 
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Tandem to Tandem feature package. This feature preserves the ANI/pANI on 
emergency transferred calls. Since the majority of selective routers are DMS, the 
Tandem-to-Tandem feature is available but requires activation (a process to turn on 
a feature on a selective router). Providing this feature is a necessary step toward 
support of 9-1-1 service standards across jurisdictions.  This will require that all key 
stakeholders are in agreement with the standards and can deploy solutions that do 
not have undue cost burdens to service providers or PSAPs.  E9-1-1 service 
providers should be encouraged by regulatory oversight to deploy highly 
interoperable next generation systems.  The 911 Board is prohibited from 
establishing standards, but can serve in a consultative capacity to the North Carolina 
Utilities Commission in establishing such standards.   

5. The 911 Board should commence planning and design for the implementation of a 
centralized ALI system.  Such an examination would include design options and 
alternative implementation roadmaps.  The deployment of a centralized ALI system 
serving the State of North Carolina will obviate the need for ALI system 
interoperability standards which will be needed until a statewide universal access ALI 
system has been deployed. 

6. The 911 Board should evaluate implementing standard ALI interfaces for all PSAPs 
to enable uniformed ALI access. One consideration is to support the NENA version 
4, Extensible Markup Language (XML) interface as it enables display of selected 
fields in formats that PSAPS are accustomed to without requiring the ALI system to 
send the data in a specific format.  Since this capability is dependent on specific 
PSAP equipment, it should be considered in assessing equipment for inclusion in the 
statewide 9-1-1 procurement catalogue. 

7. The 911 Board should examine approaches for implementing a centralized 9-1-1 GIS 
repository of base maps for 9-1-1 applications.  Such an examination would include 
design options and alternative implementation roadmaps.  .  It should serve as a 
“library” whereby PSAP may obtain copies of base maps to use for Map ALI 
applications or CAD databases. 

8. To address the GIS data accuracy needs described in this report, an E9-1-1 
MSAG/GIS data model should be implemented and maintained on a statewide basis. 
The match rate between ALI addresses (MSAGs) and the street centerline GIS data 
should be between 95% and 100%, and should be closely monitored at a PSAP 
level.  

9. The 911 Board should conduct an RFP process to select specific GIS tool-set 
alternatives. A standard 9-1-1 GIS tool-set would generally allow the state to 
purchase software licenses at volume discount, utilize GIS resources flexibly and 
inter-changeably at the state and local level, and maintain higher quality GIS data for 
9-1-1 purposes.  One or two compatible tool-sets should be selected for statewide 
use. Negotiations with those software vendors should be conducted to pre-approve 
purchase of those products by PSAPs from a statewide 9-1-1 procurement 
catalogue. 

10. The 911 Board should encourage the use of the managed IP network described in 
earlier in this section for major cities throughout the state to enable traditional radio 
systems to utilize an IP network for extending the reach of radio communications.  
Under this approach, the IP network will be deployed with the intent to scale up to 
cover the entire state and will include the capability to integrate radio over IP bridge 
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equipment to further improve interoperability between various public safety agencies 
in the state.  The Board would have no direct oversight of the deployment of Radio 
over Internet Protocol (RoIP) that facilitate radio system interoperability, but instead 
serve as a single point of contact or statewide resource for network support for this 
application. 

11. As the OnStar call center is local to North Carolina, the 911 Board should reach out 
to OnStar to develop a solution to integrate emergency telematics calls into the 9-1-1 
system. This solution should be jointly presented to legislators and regulators to 
create a regulatory and business environment to deploy a solution that will route 
North Carolina telematics calls directly to the appropriate PSAP. For example, it is 
technically possible to connect the OnStar call center to one of the North Carolina 
selective routers and then utilize Tandem to Tandem to deliver the call to the 
appropriate PSAP.  Regulators can work with 9-1-1 system providers to create 
standards for telematics interfaces.  Legislators could offer investment incentives for 
telematics providers to spend research and development funds on testing such 
applications for nationwide deployment. 

12. In order to incorporate non-voice communications from IP devices (e.g. text, instant 
messaging, e-mail, pictures, video, etc.) into the 9-1-1 system, the 911 Board should 
create a triage center to connect the right information to the right PSAP or work with 
third parties to the get the right public safety information to third party 9-1-1 service 
providers.  This is especially crucial for TRS and VRS services used by the speech 
and hearing impaired. The triage center is one approach to addressing the issue in 
the short term.  The triage center can then route the call to the right PSAP using a 
native transfer capability via tandem-to-tandem call transfer. Concurrently, and in a 
converse application, other potential solutions should be investigated (e.g., solicited 
messages) for incorporating outbound communication with IP devices for 
transmitting messages and media to PSAPs.    

13. North Carolina should develop a set of minimum compliance standards for 
emergency notification systems. Based on those standards, the state should 
implement a uniform statewide emergency notification system that is consistent from 
a technology perspective as well as from the standpoint of protocol and procedures. 
In a three-year time frame, North Carolina should: 

a. Investigate standards for emergency notification – CAP is the protocol 
mandated for EAS and should be considered for inbound/outbound 
notification on the local and state level. 

b. Ensure all PSAPs are linked into the Emergency Alerting System (EAS) 
for inbound notification 

c. Select a provider for outbound notification – the system should minimally 
include voice, text, and paging capabilities. 
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44..  FFIIVVEE--PPLLUUSS--YYEEAARR  PPLLAANN  

4.1. Five-Plus-Year Plan: Administration and Policy 
Recommendations 

1. The 911 Board should encourage the development and enactment of legislation 
that will provide the Board with greater oversight responsibility, as well as the 
power to enable statewide coordination of purchases for CPE, network, and IP 
applications, and the authority to establish service standards for PSAPs, 9-1-1 
service providers, and communications service providers.  

2. The 911 Board should work with legislators and regulators to establish 
regulations and policies at a state level for non-PSAP agencies such as 
Hazardous Materials (HazMat) and Emergency Operation Centers to become 
authorized agents for access to ALI information through the centralized ALI 
network. These types of agencies are generally required to be mobile in the 
event of a specific incident and would not need permanent integration and 
access into the emergency communications network. The Board should establish 
guidelines and qualifying criteria for access by such agencies that may be 
required on an incidental basis. Policies should be created that specify criteria for 
an agency to be authorized to access emergency data under such conditions. 
This would include creation of a statewide database of all authorized emergency 
agencies.  

3. PSAPs requiring substantial renovation should be evaluated in the context of a 
long-term PSAP plan for the region.  Some current PSAP facilities are not 
suitable and are unlikely to be physically upgraded for next generation 9-1-1 
technology due to insurmountable premise constraints or conditions. PSAPs that 
require relocation or rebuilding to incorporate next generation technology should 
be considered as candidates to become part of existing or new regional PSAPs.  

4.2. Five-Plus-Year Plan: Funding and Financial Management 
Recommendations 

1. Having aligned the actual allowable cost to provide 9-1-1 service with existing  
funding levels during the three-year plan, the Board should begin to transition 
PSAP funding levels to be aligned with the cost to cover allowable expense items 
based on recommended service standards.  This may entail an increase in 
funding levels for some PSAPs, while other PSAP funding levels may decrease, 
and others may remain roughly the same.  It will require that the Board have an 
enhanced level of planning information and that the Board take steps to attain an 
array of service and cost benchmarks.  

2. The 911 Board should establish a mechanism to transfer some existing revenues 
into a long term capital fund that will be used for migration to next generation 
systems.  This fund should be insulated from budget balancing schemes that 
allow the “raiding” of capital reserve funds for immediate expenses. It is evident 
that migration to next generation systems will not only require funds to support 
existing systems but, much like the original 9-1-1 deployments, will require 
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capital reserves to cover initial equipment and network costs for a new IP based 
platform.   

4.3. Five-Plus-Year Plan: Technical Recommendations 
1. To enable PSAPs to gain access to ALI data in a more efficient manner, the 911 

Board should implement the centralized ALI system designed during the three-
year plan. This eliminates the need to have links from every PSAP to additional 
ALI systems, replacing those with a single link to a centralized ALI system. The 
centralized ALI system should provide connections to all other ALI systems, 
MPCs/VPCs and other sources of emergency caller information (e.g., OnStar 
vehicle crash data). The centralized ALI system should achieve an increase in 
data integrity over the current system.    

2. The 911 Board should implement incident-specific access to data for agencies.  
A database of authorized agencies, including PSAPs, should be established 
along with a state-authorized agencies directory that can be downloaded. 

3. The 911 Board should encourage ubiquitous IP radio coverage for North Carolina 
public-safety agencies.  A fully managed and integrated next generation 9-1-1 
platform based on IP technology will allow integration with statewide radio 
systems to extend the reach of communications and fully interoperate with other 
public safety agencies in the state. This approach will allow personnel in the field 
as well as at the PSAPs to communicate with each other irrespective of the 
communication device, for example; enabling PSAP personnel to communicate 
over a phone system with a field responder using a wireless radio device. 

4. The 911 Board should move forward on plans to design a converged IP network 
that is fully integrated and that provides automatic collision notification data to the 
call taker as well as to first responders. The design should include: 

a. Establishing connections between the telematics database containing the 
vehicle crash information and centralized ALI system to enable the PSAP 
access to the data via existing data links 

b. Upgrading the PSAP to ALI interface to support an XML interface allowing 
delivery of telematics data in addition to location. 

5. In order to incorporate non-voice communications from IP devices (e.g., text and 
instant messaging, e-mail, pictures, video, etc.) directly into the PSAPs, the 911 
Board should examine alternatives for integrating the existing 9-1-1 infrastructure 
with the IP-based telecommunications infrastructures used for relay centers. This 
would be accomplished in conjunction with IP-based next generation emergency 
communications service providers. Integrated 9-1-1 voice and data networks 
would enable PSAPs to access important location information associated with 
relay center calls as well as enable the transfer of calls to the appropriate public 
safety response agency with both caller location and any ancillary data that can 
assist the agency in improving overall response time and level of service.  The 
911 Board should oversee the following steps: 

a. Development of interfaces allowing Integration of the current 9-1-1 
environment with a next generation 9-1-1 services managed IP network. 
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b. Interconnection of public safety agencies over a public safety grade IP 
network. 

c. Provisioning of data sources such as IP-based and XML-enabled ALI 
databases that can provide additional access to real-time data. 

d. Establishment of priority call management capabilities to appropriately 
route emergency requests to the most appropriate response agency.   

6. Fully integrate technology for emergency notification with the state’s public safety 
infrastructure providing PSAPs with:   

a.  Access to data via standards-based interfaces in real time 

b. The ability to launch notification events based on a broader pre-defined 
set of parameters 

c. Precise but flexible inbound and outbound notification that is more 
seamlessly integrated into the next generation platform 

7. Based on the design developed during the three-year plan, the 911 Board should 
administer the implementation and operation of a centralized 9-1-1 GIS 
database.  

8. To keep current regarding PSAP technical and operational capabilities and 
needs, the 911 Board should routinely collect information similar to that 
represented in the body of this report. Ongoing tracking and analysis of this 
information will enable the Board to assess PSAP performance and funding 
needs, as well as identify best practices to promulgate.  To accomplish this goal 
in an efficient manner, PSAP contacts would continue to submit pre-defined data 
on a specified period basis so that the 911 Board has current information on 
which to base its decisions. 

9. The 911 Board should continue to oversee the management of a statewide 
9-1-1-oriented IP network connecting all emergency responders into a cohesive 
interoperable network. The 911 Board would continue to administer PSAPs’ use 
of the statewide network, vet applications to be run across the network, and 
develop bid specifications for vendors.  Each agency would continue to operate 
autonomously; however, the agencies would be linked into a statewide network 
that would enable them to communicate more effectively with agencies 
throughout the state.   

10. The 911 Board should closely monitor the match rate between ALI addresses 
(MSAGs) and the street centerline GIS data at a PSAP level.  
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55..  SSUUMMMMAARRIIZZEEDD  PPSSAAPP  FFIINNDDIINNGGSS  AANNDD  AANNAALLYYSSIISS  
During the first half of 2008, Intrado consultants contacted North Carolina PSAPs and 
other answering points in order to collect information for the North Carolina Assessment 
and Plan for Next Generation 911 project.  All primary and secondary PSAPs were 
contacted, representing each of the 100 counties within North Carolina and also the 
reservation of the Eastern Band of Cherokee Indians.  In addition to North Carolina 
PSAPs, Intrado collected information from military bases located in the state and the 
Coast Guard, as well as colleges and universities that receive emergency calls.  
Consultants conducted telephone surveys and made on-site visits to interview PSAP 
directors and other personnel, as well as to observe the physical PSAP facilities, record 
information, and document findings with digital photographs.  All of this information has 
been compiled in a project data base and is included as supporting information, along 
with PSAP service area maps, as a separate appendix to this report. The detail data 
report, sorted by PSAP and by county, lists over 4,300 pages of information. 

5.1. PSAP Data Collection 
Data collected during the PSAP survey process included information for each of the 
following categories and major subcategories: 
PSAP Category Subcategory 

General PSAP Information  Identification Codes 
 Location 
 Telephone Numbers 
 Type 
 Coverage Area 
 Service Area Characteristics/Demographics 
 Oversight Agency 
 Wireline and Wireless Service Providers 

PSAP Network Information  Selective Router and Provider 
 Automatic Location Identification (ALI) Database 
 Trunks 

PSAP Customer Premise 
Equipment (CPE) and Systems 
Information 

 Computer Aided Dispatch (CAD) System 
 MSAG/Addressing 
 Recording System 
 Tele-Typewriting Device for the Deaf/Teletypewriter (TTD/TTY) 
 Mapping & Geographic Information Systems (GIS) 
 Automatic Call Distribution (ACD) 
 Radio  
 Mobile Data Computer (MDC)/Mobile Data Terminal (MDT)  
 Automatic Vehicle Location (AVL) 
 Responder Notification 
 Citizen Notification 
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PSAP Category Subcategory 

PSAP Operational Information  Call Taker Positions (consoles) 
 PSAP Staff 
 Training 
 Responding Agencies 
 Back Up 

PSAP Facilities Information 
 

 Cabinets  
 Electrical  
 Environmental  
 Logistical 

PSAP Statistical Information  Statistics Current Received from Providers and Equipment 
 Average 9-1-1 Calls per Year 
 Time Factor of Receipt to Dispatch of 9-1-1 Calls 

PSAP Financial Information  Revenue Sources for PSAP Operations 
 Annual Cost of PSAP Operations 

Contact Information 
 

 PSAP Administrative 
 PSAP Technical 
 PSAP MSAG Coordinator 
 PSAP Wireless Deployment 
 PSAP VoIP Deployment 
 Selective Router Provider 
 ALI Database Host 
 Computer Aided Dispatch (CAD) 
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The report depicts the primary PSAP coverage area(s) for each North Carolina county as well as the location of secondary PSAPs.  

Figure 1: Sample County PSAP Map 

5.2. Sample PSAP Report 

5.2.1. Sample PSAP Map 
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5.2.2. Sample PSAP Detail Data Report 
An example of a PSAP detail data report follows: 
County: PSAP: WAKE Raleigh-Wake County Communications 

Raleigh-Wake County Communications 
Date of Survey:     39456 

Interviewer: Janie Wingfield Interviewee: Barry Furey, Craig Schulz, 
and Bill Eagen 

GENERAL INFORMATION: 
NENA PSAP ID: 371830012 FCC PSAP ID; 4411 

9-1-1 Service 
Type: 

E 

 Physical Address Postal Address 
222 W Hargett St PO Box 590 Street: 
  Location: 
Raleigh Raleigh Community: 
WAKE Wake County: 
NC NC State: 
27602 0590 27602 0590 Zip: 

 
County: PSAP: WAKE Raleigh-Wake County Communications 
Business 
Phone: 

(919) 890-3530  (M-F) Business 
Fax: 

(919) 890-3541 

www.raleigh-nc.org/ecc911 
24x7 Wireline 10 digit number: 919-829-1911 

24x7 VoIP 10 digit number: (919) 807-8526 

24x7 Wireless 10 digit number: 919-829-1911 

Additional 24x7 10 digit number: (919) 829-1911 

Wireline PSAP Type: P 

Wireline Coverage Area: Entire county of Wake except for Town of Cary, Holly 
Springs and North Carolins State Univ. 

Wireless PSAP Type: P 

Wireless Coverage Area: Entire county of Wake except for cities of Cary and 
Holly Springs. 

Secondary PSAP: Alternate PSAP: 371830006-Cary Emergency 
Communications Center 

371830013-Wake Co Sheriff s 
Office and 371830001-Apex 
Police Communications 

Oversight Agency 
Oversight 
Agency Name: 

City of Raleigh 

Oversight Role: Approval of budget and personnel 
Address: P. O. Box 590 Raleigh, NC 27602 
Contact: Barry Furey, Director Phone: (919) 890-3538 
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County: PSAP: WAKE Raleigh-Wake County Communications 

NETWORK INFORMATION: 
Selective Router Host Contact 

Name: Topper Hightower,ENP Title: Service Manager, AT&T Southeast 
Address: 9139 Research Drive Location: Charlotte 

Community: State: NC Zip: 28262  

Phone: (704) 510-7911 Fax: (704) 547-9975 Email: Topper.Hightower@att.com

Selective Router Information 
Selective Router Host Provider: BellSouth Embarq Embarq 

Selective Routers Serving PSAP: Raleigh Morgan (BellSouth) old Rocky Mount (Embarq) 
Clinton 

Primary Wireless Selective 
Router: 

 Raleigh Morgan 

Primary Wireline Selective 
Router: 

 Raleigh Morgan (BellSouth) 

Standalone 
ALI (SALI) 
Database: 

N If SALI used, 
PSAP also 
has access to 
hosted ALI 
Database: 

N/A 

Reason for SALI Hosting: N/A 
 
County: PSAP: WAKE Raleigh-Wake County Communications 
Backbone Provider: Intrado 

Automatic Location Identification (ALI) Database 
ALI Database On-Site or LEC Supported: Regional 

 ALI Host Provider: Miami/Charlotte 

 ALI Database Provider 
Company: 

AT&T, BellSouth and Intrado 

 If On site, Service order update 
provider: 

N/A 

ALI Database used for Wireline and 
Wireless: 

N/A 

ALI Database used for VoIP: N/A 

ALI Database Host Contact 

Name: Title:   
Address: Location:   

Community: State: Zip:    

Phone: Fax: Email:    

9-1-1 Service Provider: AT&T 

PSAP Dial Tone 
Provider: 

AT&T 
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County: PSAP: WAKE Raleigh-Wake County Communications 

ALI/CPE System 
ALI/CPE Vendor: Positron ALI/CPE Model: Power 911 changing to VIPER  

4/2008. 
Maintenance 
Provider: 

AT&T and done internally. CPE Test 
Support: 

Arrange time with AT&T, usually 
they are flexible. 

ALI System 20 digit capable: Y 
ALI Format Display X/Y Location: Y 
ALI Format Display Confidence/Uncertainty: N 
ALI Response Timer: 20 sec Date for 

Adjustment: 
N/a 

Re-bid Capable: Y Re-bid Timer: N/A 
Manual Re-bid Process: 

Dispatcher’s Trained to Re-bid: Y 

Automatic Location Identification (ALI/ Computer Premise Equipment (CPE) 
Vendor Contact 

Name: Title: AT&T  
Address: Location:   

Community: State: Zip:    

Phone: Fax: Email:    

 
County: PSAP: WAKE Raleigh-Wake County Communications 

OPERATIONAL INFORMATION: 
PSAP Consoles 

Number of Call Taker Positions: 18 

Staffed 24x7:  14 

Call Taker Only:   

Dispatch Only:   

Call Taker and Dispatch Combined:  18 

Supervisor Positions:  1 

PSAP Staff 
Full Time Part Time 

75 1 Telecommunicators 
Staffed: 

Telecommunicators 
Staffed: 

85 1.5 Telecommunicators 
Budgeted: 

Telecommunicators 
Budgeted: 

110  Telecommunicators 
Needed: 

Telecommunicators 
Needed: 

1  GIS Analysts, 
Technicians or 
Specialists: 

GIS Analysts, 
Technicians or 
Specialists: 
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County: PSAP: WAKE Raleigh-Wake County Communications 
Telecommunicators ancillary duties: N 
Percentage of time for ancillary duties: n/a 

88 Total Number of Full 
Time 9-1-1 Staff: 

Total Number Non-9-1-
1 Staff (other PSAP 
operations): 

 

Responding Agencies: 
  Law Fire EMS Rescue 
Responding 
Agencies 
served by 
PSAP: 

51 22 6 1 

Overlap with 
another PSAP: 

N N N N 

 
PSAP: County: WAKE Raleigh-Wake County Communications 

Estimated County Telephone Subscribers 
County Population: 786522 
Estimated County Wireline Subscribers: 424721.88 
Estimated County Wireless Subscribers: 550565.40 
Estimated County VoIP Subscribers: 21236.09 
Estimated County Wireline End Offices: 24.00 
Estimated Wireline Trunks Required: 81.92 
Estimated Wireless Trunks Required: 72.87 
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County: PSAP: WAKE Raleigh-Wake County Communications 

Service Area Characteristics 
Mutual Assistance Agreement with other 
responding agencies: 

Y 

Major events affecting service area: NC State Univ, Carolina Hurricanes 

Major Emergency events affecting service 
area: 

Crabtree Valley Mall floods regularly; severe storms in 
springtime/wintertime, Sheron Harris Nuclear Plant 

Major emergency events that affect PSAP 
operations/buildings: 

Railroad related HAZMAT. 

Military bases, college campuses, prisons 
within PSAP service area: 

Y 

Serve as secondary PSAPs 
(receive transferred calls): 

 Y 

Approximate population 
including above institutions: 

 813000 

Interstate, Train Line, or Airport: Y 

Large Seasonal Population Shift: Y 
y N/A Citizen Notification 

Capability: 
If not, is it needed: 

 Large Non-English speaking population: Y 
Additional Information regarding 9-1-1 
Events PSAP would like to have: 

When airbags deploy, texting, JPGs, MPGs, 
remote cameras at banks, etc showing 
survellience, schools, but there are none at 
the nuclear plant…ACN(Auto crash 
notification) 

Should Telematics/Automatic Crash 
Notification be routed directly to PSAP: 

N 

 
County: PSAP: WAKE Raleigh-Wake County Communications 

PSAP Training 
Y 9 Is new hire training 

mandatory: 
Length of training 
(months): 

Who performs 
Training: 

Training PSAP: Raleigh-Wake Co 
Communications Ctr. 

Y 

Training Standards 
CALEA and NAED. CALEA and NAED. Accessibility: Operations 

Administration: 
Contingency 
Planning: 

Human 
Resources: 

CALEA and NAED. CALEA and NAED. 

Standard 
Operating 
Procedures: 

Wireless 
Implementation: 

CALEA and NAED. CALEA and NAED. 

CALEA and NAED. PSAP Operations and NextGen 
Implementation: 
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County: PSAP: WAKE Raleigh-Wake County Communications 

PSAP Contact Information: 
PSAP Technical Contact 

Name: Title: Craig Schulz ECC Systems Manager 
Address: Location: 222 W Hargett St Room 009 

Community: State: Zip: Raleigh NC 27601 

Phone: Fax: Email: 919-890-3533 919-890-3534 craig.schulz@ci.raleigh.nc.us

Wireless Deployment Contact 

Name: Barry Furey Kelly Palmer Title: Director Deputy Director 
Address: 222 W Hargett St 222 W 

Hargett St 
Location:  

Community: Raleigh Raleigh State: NC NC Zip: 27602 0590 27602 
0590 

Phone: (919) 890-3530 
(919) 890-3530 

Fax: (919) 890-3541 Email: barry.furey@ci.raleigh.nc.us  
kelly.palmer@ci.raleigh.nc.u
s 

Administrative Contact 

Name: Title: Barry Furey Director 
Address: Location: 222 W Hargett St  

Community: State: Zip: Raleigh NC 27602 0590 

Phone: Fax: Email: (919) 890-3530 (919) 890-3541 barry.furey@ci.raleigh.nc.us 

 
PSAP: County: WAKE Raleigh-Wake County Communications 

MSAG Coordinator Contact 

Name: David Hunt Title: Coordinator 
Address: 337 S Salisbury St Location: Room 512 

Community: Raleigh State: NC Zip: 27601 

Phone: (919) 856-6373 Fax: (919) 890-3541 Email: dhunt@co.wake.nc.us 

VoIP Deployment Contact 

Name: Craig Schulz Title: ECC Systems Manager 
Address: 222 West Hargett St Location:  

Community: Raleigh State: NC Zip: 27602 

Phone: (919) 890-3533 Fax: (919) 890-3541 Email: craig.schulz@ci.raleigh.nc.us
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County: PSAP: WAKE Raleigh-Wake County Communications 

PSAP Back Up Plan 
Y Y Does it mirror primary 

PSAP: 
Back-up Location 
Exist: 
Back up location: 3929 Barwell Road, Raleigh, NC 27610 
Formal back-up plan procedures: Y 
Mobile Emergency 
Command Center: 

Y Number of Mobile 
Emergency Command 
Centers: 

2 

PSAP make busy switch: N 
 
County: PSAP: WAKE Raleigh-Wake County Communications 

Customer Premise Equipment (CPE): 
Computer Aided Dispatch (CAD) System 

Manufacturer
: 

Motorola Model: Premier 

Supplier: Motorola Interface 
Types: 

Record Management Systems 

CAD System Maintenance Requirements: N 
CAD System maintenance agreements or 
warranty: 

Y 

Able to add applications to Workstations: Y 
Method of exchanging data between CAD 
and other applications: 

Y 

Reporting Software used to generate CAD 
reports: 

Y, Crystal Rpts. 

Y CAD System Linked to Mapping/GIS 
System: 

Computer Aided Dispatch (CAD) Contact 

Name: Title: Motorola / Sean Duley Service Manager 
Address: Location:   

Community: State: Zip: Boulder CO 80331 

Phone: Fax: Email: (303) 527-4016  c00451@motorola.com 
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County: PSAP: WAKE Raleigh-Wake County Communications 

Y-CAD port CAD system 
connected to CPE 
equipment: 

Fields that transfer 
to CAD: 

ANI/ALI does transfer, 
only basic (but not X/Y 
coordinates) 

Able to Map Lat/Long from Wireless Calls: Positron Power map will do it on the phone 
system and manually on CAD system. 

Planned 
Upgrades: 

Date: CAD system upgrade. 2/2008 

Recording System: 
Recording Vendor Company: NICE (formally Dictaphone) 
Recording Application/Version: Dictaphone Freedom 
9-1-1 calls automatically recorded and 
linked to the call (time/date/ANI/ALI)? 

Y 

Administrative calls automatically recorded: Y 
Radio traffic automatically recorded: Y 
Length of recording retention (months): 3 

Tele-Typewriting Device for the Deaf/Teletypewriter (TTD/TTY) 

Does PSAP have TDD/TTY service: Y 

Integrated with call 
handling/dispatch: 

Y, integrated 
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County: PSAP: WAKE Raleigh-Wake County Communications 
Mapping & Geographic Information Systems (GIS) 
Do you have plans to implement GIS 
technology: 

N/A 

Completion or accuracy of Mapping/GIS 
data: 

99% 

GIS Vendor: Motorola ATM 
GIS Software: ATM (Advanced Tactical Map) 
GIS Maintenance Requirements: The county maintains the ESRI license. 
Mapping Software: Keyed manually CAD(Motorola) system and 

Positron Power map on CPI. 
GIS/Mapping extentions used: Network Analyst 
GIS layers available and utilized: Streets, corp limits (ETJ-Extra Jurisdictional), 

water/building footprints, Common Places, 
EMS/fire/police/hospital stations/locations, 
fire/EMS boundaries/districts/beats, railways, fire 
hydrants, no powerlines, water 

GIS ability to 
translated 
coordinate data to 
map: 

Does it map caller’s 
location: 

Y Y 

Who prepares your GIS Data:  

Addressing Development 
0.99 USPS Percent complete 

MSAG development: 
Addressing and 
Street Naming 
standards: 

MSAG Update Process: 911net 
Y All residences and 

business 9-1-1 
addressed: 

Percent complete 9-
1-1 addressing: 

0.99 

Y MSAG in sync with GIS street centerline data: 
Mapping/GIS funding available: Y 
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County: PSAP: WAKE Raleigh-Wake County Communications 
Receive location 
confidence factor: 

If provided, is it used: N N/A 

Expected Range for 
Confidence Factor: 

N/A 

Interface Issues between 9-1-1 and 
CAD/mapping systems: 

Y 

Receive GIS data 
from other agencies 
(cities, counties, 
state) 

Share GIS data with 
other agencies 
(cities, counties, 
state) 

Y N 

GIS resources are available in the county: The county, city, Cary, and Apex. 
Mapping/GIS polygon based data retain 
topology: 

Y 

GIS Storage Method: Geodatabase 
GIS Map Datum storage format: NAD 83 

Y, ESRI ArcGIS software in use Access to GIS Boundary Files: 
Map data update system: Updates from software vendor and manually from 

various co sources. 
Frequency of Mapping/GIS data updates: Inhouse on a weekly basis, County data exchange 

at least quarterly 
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County: PSAP: WAKE Raleigh-Wake County Communications 
Radio Vendor: Motorola 
Radio System Capability: 800mhz trunked 
Responder Data Transmission: Through a cellular network (EVDO) from 

Sprint and Cingular. 
Additional Applications: MapQuest 

N Responder 
Notification 
System exist: 

Responder 
Notification System 
planned: 

Y: Dialogic 
Communicator 

 Police EMS Fire 
MDC MDC None Mobile Data 

Computer (MDC)/ 
Mobile Data 
Terminal (MDT) 
Automatic 
Vehicle Location: 

Y Y N 

PSAP Trunked 
to SR: 

Remote 
Switch: 

Y N 

S/R Dual 
Homed: 

Plan to go 
dual: 

Y N/A 

Number of Incoming Trunks: 12 

Dedicated Wireline:   

Dedicated Wireless:   

Dedicated VoIP:   

 
County: PSAP: WAKE Raleigh-Wake County Communications 

12 Number used ports in 
ANI/ALI Controller: 

Number unused ports 
in ANI/ALI Controller: 

 

All Wireline and Wireless Carriers: Cingular, Sprint, AT&T, AllTel, Verizon, SunCom, 
Cricket, Time Warner, Vonage 

PSAPs that can receive selective transfer: Cary Emergency Comm Center, Wake Co Sheriff 
Comm, NCSU Dept of Public Safety, Holly 
Springs Dept of Public Safety, and Apex Police 
Comm; and all secondaries. 

PSAPs you would like to selectively transfer 
to: 

All surrounding counties:   Chatham Co, Harnett 
Co, Johnston Co, Franklin Co, Nash Co, 
Granville Co, Durham Co 

Selective Router Tandem to Tandem transfer 
capability: 

Y 

Employ ACD: ACD Product 
Name: 

N  

Test Positions Deployable: Number of Test positions: Y, backup PC 18 
Transfer Voice/Data/CAD Data between 
agencies: 

Y 

Emergency Medical 
Dispatch (EMD) 
capability: 

EMD Protocols: Y Medical Priority 
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County: PSAP: WAKE Raleigh-Wake County Communications 

STATISTICAL INFORMATION: 
Current Statistics received from ALI provider: Power MIS 
Current Statistics received from Customer 
Premise Equipment: 

Power MIS 

511,399 Average 9-1-1 Calls per 
Year: 
Time factor of receipt to dispatch of 9-1-1 
calls: 

120 

FINANCIAL INFORMATION: 
Revenue Sources for all PSAP Operations: 9-1-1 revenue, City of Raleigh general 

budget, Wake Co. and municipal calls for 
service charges 

Total Annual Cost of PSAP Operations: 5900000 

 
County: PSAP: WAKE Raleigh-Wake County Communications 

PSAP PREMISE INFORMATION: 
Next Generation Cabinet Infrastructure 

Available Room for Cabinet (24” x 108” x 
72”) 

 

 Front Clearance (3  feet): Y 
 Back Clearance  (2 feet): Y 
 Side Clearance (One side 3 feet): Y 
 Ceiling Height (8.5 feet): Y 
Doors are a minimum of 3’ wide x 7’ high 
without door sills, hinged to open outward. 

5 

Floor Construction (tile, carpet, concrete, 
wood, or raised flooring): 

concrete 

Floor Load Capacity (Minimum 150 lb/sq. 
ft.): 

Y 

Surface Painted to Minimize Dust: Y 
Fire Suppression System: 1 
Racks located within 20 feet of Telephone 
company provider’s on-premise equipment 
and 9-1-1 CPE 

Y 

Are lighting and fixtures powered 
separately from proposed Next Generation 
equipment? 

Y 
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County: PSAP: WAKE Raleigh-Wake County Communications 

Electrical Infrastructure 
Two (2) dedicated diverse 110volt / 20amp 
power feeds 

Y 

Uninterrupted Power Supply/GenSet 
Protected: 

Y 

Uninterrupted Power Supply/GenSet 
Redundant: 

Y 

Uninterrupted Power Supply/GenSet 
additional power capacity for Next Gen 
equipment (2 additional 20 amp circuits): 

5 

Uninterrupted Power Supply/GenSet fed 
from diverse utility power feeds: 

N 

Convenient Outlets: Y 
Outlets sourced from different Power 
Distribution Units than the emergency 
service equipment? 

Y 

Grounded Electrode System: Y 

Environmental Requirements 
Adequate Overhead Lighting around Next 
Gen cabinet: 

5 

HVAC ambient temperature 68-77 degrees 
Fahrenheit: 

Y 

Ambient temperature range less then 9 
degrees per hour: 

Y 

Humidity between 40%-55% relative 
humidity: 

Y 

Radio equipment or strong magnetic fields 
in vicinity of routing service equipment 
racks: 

Y 

 
County: PSAP: WAKE Raleigh-Wake County Communications 
Logistical Requirements: 
Available space for pre-delivery of Next 
Gen equipment and cabinet: 

Y 

Loading/Unloading Dock facilities: N 
 If no dock available do ramps 

exist: 
Y 

Proposed Equipment Room on Main floor: N 
 If no, does Elevator exist: Y 
Available room to accommodate delivery of 
Next Gen cabinet: 

Y 
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5.2.3. Sample PSAP Photographs 
The following photographs show samples of PSAP access areas, equipment room and 
telephone rooms, and cabling. 

PSAP External Access 

 

 

 

 

 

 

 

 

 

 

PSAP Elevator Access 
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PSAP Internal Access 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PSAP Equipment Room 
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PSAP Telephone Rooms  
Two photographs are shown. 
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PSAP Cabling and Wiring 
Two photographs are shown. 
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5.3. Specific PSAP Information Requested by the 911 Board 
A subset of the data collected during the PSAP surveys corresponds to specific 
information requested by the 911 Board.  This subset of PSAP information includes 
answers to the following requirements specified in the project statement of work (SOW):   

 Identify the number of service lines  

 Identify the number of consoles (total positions, and staffed 24x7} 

 Identify the number of consoles that are dispatch and/or call taking only  

 Identify the number of PSAPs with EMD (Emergency Medical Dispatch) 
ability and the protocols (product) utilized  

 Identify the total number of 911 calls annually  

 Identify the time factor of receipt to dispatch of 911 calls  

 Identify any PSAP training requirements 

 Identify the revenue sources used for funding all PSAP operations and the 
total cost for PSAP operations  (911 + all other operations) 

 Identify the management protocol of the PSAP 

 Identify the PSAP current staffing levels noting current staffing needs 
versus recommended staffing  

 Identify the CAD (Computer Aided Dispatch) system, if any, in use, 
manufacturer, and interface capability  

 Identify any CAD system maintenance requirements 

 Identify any CAD system link to a GIS system  

 Identify the type of GIS system and the availability and type of layers 
utilized  

 Identify the maintenance requirements and responsibilities of the GIS 
system  

 Identify any PSAP – PSAP transfer capability noting the ability to transfer 
voice and data  

 Identify the physical location of the PSAP  

 Identify the Back up PSAP plan  

 Determine and report any use of a SALI (Stand Alone ALI database) by a 
PSAP  

 Identify the availability of MDTs (Mobile Data Terminals)  

 Identify the radio capability used by the PSAP for dispatching 911 call 

5.4. PSAP Summary Reports 
The following PSAP reports fulfill the 911 Board’s requirements listed above. 
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5.4.1. Number of Service Lines  
  

Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

ALAMANCE Alamance County Central Communications       8 

Alamance Burlington Police-Fire Communications         

ALEXANDER Alexander County E9-1-1 Communications       5 

ALLEGHANY Alleghany County E9-1-1 3 1   4 

Anson Anson County Emergency Communications       5 

ASHE Ashe County Sheriffs Office       5 

AVERY Avery County Communications       5 

BEAUFORT Beaufort County Communications Center 3 2   5 

BEAUFORT Washington Police Communications         

Bertie Bertie County Sheriffs Office         

BLADEN Bladen County Central Communications       4 

BRUNSWICK Brunswick Emergency Services 1     2 

Brunswick Oak Island Police Communications       3 

BUNCOMBE Buncombe County Emergency Communications       10 

BURKE Burke County Emergency Operations Center       4 

BURKE Burke County Sheriffs Office         

BURKE Morganton Department of Public Safety       3 

BURKE Valdese Public Safety       3 

CABARRUS Cabarrus County Sheriffs Department       6 

Caldwell Caldwell County 911 Sheriffs Communications       9 

Caldwell Lenoir Police Department       4 
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Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

CARTERET Carteret County Sheriffs Communications 4 2   6 

Carteret Emerald Isle Police Department       3 

Carteret Morehead City Police Communications       2 

Carteret County Atlantic Beach Police Department         

CASWELL Caswell County 9-1-1 Communications       6 

CATAWBA Catawba County E9-1-1 Center 7 2   9 

Catawba Newton Police Department         

CHATHAM Chatham County Communications Department       4 

CHEROKEE Cherokee County 9-1-1 Dispatch         

CHOWAN Chowan Central Communications 3 2   5 

CLAY Clay County Sheriffs Communications         

CLEVELAND Cleveland County Communications Center       5 

CLEVELAND Kings Mountain Police-Fire Communications         

CLEVELAND Shelby Police Communications       3 

COLUMBUS Columbus Central Communications 2 2   4 

CRAVEN Craven County Sheriffs Communications         

Craven Havelock Police Department 2 2   4 

Craven Marine Corps Air Station Cherry Point 20     20 

Craven New Bern Police Department 2 2   4 

CUMBERLAND Cumberland County Emergency Communications 9 4   13 

Cumberland Cumberland County Sheriffs Communications 8     12 

CUMBERLAND Fayetteville City Communications       9 

Cumberland Hope Mills Police N/A N/A N/A N/A 
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Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

Cumberland Integrated Incident Management Center-Ft Bragg         

Cumberland Pope AFB         

CURRITUCK Currituck County Communications         
Dare County Sheriffs Office - Communications 
Division DARE 5 3 1 8 

Davidson Davidson County Emergency Communications       7 

DAVIE Davie County 9-1-1 Communications       8 

DUPLIN Duplin County Communications 3 3   6 

Durham Durham County Sheriffs Communications         

DURHAM Durham Emergency Communications Center 18     18 

EDGECOMBE Edgecombe County Sheriff s Office 2 2   4 

EDGECOMBE Tarboro Police Communications 3 3   6 

FORSYTH Forsyth County Fire Department and Ambulance       10 

Forsyth Forsyth County Sheriff Communications       6 

FORSYTH Kernersville Police Communications       3 

Forsyth Winston-Salem Public Safety Communications       10 

FRANKLIN Franklin County Emergency Communications 3 2   5 

GASTON Gaston County Police Communications       15 

GASTON Mt Holly Police Communications 2     2 

GATES Gates County Central Communications       2 

GRAHAM Graham County Communications 3 2     

Granville Butner Public Safety Communications 3 2   5 

Granville Creedmoor Police Communications         

GRANVILLE Granville County Emergency Communications 3 3   6 
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Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

Granville Oxford Police Communications         

GREENE Greene County Communications 2 2 2 2 

GUILFORD Guilford Metro 9-1-1       18 

GUILFORD High Point Police-Fire Communications     2 8 

GUILFORD Meadowood Communication Center       18 

Guilford North Carolina A&T University Police         

HALIFAX Halifax Central E-911 Communications Center       7 

HARNETT Dunn Police Communications 2     2 

Harnett Harnett County Sheriffs Communications 4 2   6 

HAYWOOD Haywood County 9-1-1 Communications       5 

Haywood Haywood County Sheriffs Office       4 

Haywood Waynesville Police Communications         

HENDERSON Henderson County E911 Communications       8 

Henderson Hendersonville Police Department       2 

HERTFORD Hertford County Sheriffs Office         

Hertford Murfreesboro Police Department       2 

Hertford County Ahoskie Police Department         

HOKE Hoke County Emergency Communications 3 2   5 

HYDE Hyde County Emergency Communications       2 

IREDELL Iredell County Emergency Communications 5 2 1 8 

Iredell Mooresville Police Communications         

Iredell Statesville Police Communications       4 

JACKSON Jackson County Emergency Communications 7 2   9 
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Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

JOHNSTON Johnston County E9-1-1 Communications     2 8 

Jones Jones County Sheriffs Office 2 1   3 

Jones Jones County Sheriffs Office 2 1   3 

Lee Lee County Sheriffs Office         
Shared with 
wireless Lee Sanford Police-Fire-EMS Communications 4 2 6 

Lenoir Lenoir County Emergency Services 4 3   7 

Lincoln Lincoln CountyCommunications Center       8 

MACON Macon County Communications       7 

MADISON Madison County EOC 3 2   5 

Madison Madison County Sheriffs Communications         

MARTIN Martin County Communications 2 2   4 

MCDOWELL McDowell County Emergency Operations Center 4 5 1 10 

McDowell McDowell County Sheriffs Communications       1 

Mecklenburg Charlotte Fire Communications 6     6 

MECKLENBURG Charlotte-Mecklenburg Police Department       15 

Mecklenburg Mecklenburg EMS Agency       6 

MECKLENBURG North Mecklenburg Communications Center       3 

Mecklenburg Town of Pineville Police Department       4 
Mitchell County Emergency Communications 
Center Mitchell County 2 2   4 

MONTGOMERY Montgomery County Emergency Communications 4 3   4 

Moore Moore County Public Safety 10 3   5 

Moore Moore County Sheriffs Office         

NASH NASH COUNTY COMMUNICATIONS 5 2   7 
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Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

NASH Rocky Mount Central Communications       5 
New Hanover County Public Safety 
Communications New Hanover       12 

NORTHAMPTON Northampton County Communications 4 1   5 

Onslow Camp LeJeune 9-1-1 Center 30 2   32 

Onslow Jacksonville Police Department         

ONSLOW Onslow County E9-1-1 Communications       6 

ORANGE Orange County Emergency Communications       7 

ORANGE UNC Public Safety       3 

Pamlico Pamlico County Sheriffs Communications       2 

Pasquotank Pasquotank/Camden E9-1-1 4 2   6 

Pender Pender County Sheriffs Office       5 

PERQUIMANS Perquimans County Communications 2 2   4 

PERSON Person County 9-1-1       4 

Pitt Ayden Police Department         

Pitt Farmville Police Communications         

Pitt Greenville Police Communications         

PITT Pitt County 9-1-1 Communications 6 4   10 

Pitt Pitt County Sheriffs Communications na na na na 

POLK Polk County Communications       6 

Randolph Archdale Police Communications         

RANDOLPH Randolph County Emergency Communications       9 

Richmond Hamlet Police Communications       2 
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND       4 
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Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

Richmond Rockingham Police Communications         

Robeson Fairmont Dept of Public Safety       2 

Robeson Lumberton Emergency Communications       4 

ROBESON Maxton Police Department       2 

Robeson Pembroke Police Department 1     2 

ROBESON Red Springs Police Department         

Robeson Robeson County E9-1-1 Center       5 

ROBESON St. Pauls Police Department 2     2 

ROCKINGHAM Eden Police-Fire Communications       3 

ROCKINGHAM Reidsville Police Department       3 

ROCKINGHAM Rockingham County 9-1-1     1 8 

ROWAN Rowan County Telecommunications       6 

RUTHERFORD Rutherford County Sheriffs Communications       4 

Sampson Sampson County 911 Center       3 

Scotland Laurinburg Fire Communications         

SCOTLAND Laurinburg Police Department 4 4   4 

Scotland Scotland County Emergency Serviv 4 4   4 

SCOTLAND Scotland County Sheriffs Communications       N/A 

Stanly Stanly County E911 Communications       4 

STOKES Stokes County Emergency Communications       5 

Surry Elkin Police Communications         

Surry Mount Airy Police         

Surry Pilot Mountain Police Communications         
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Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

SURRY Surry County Communications Center       10 
Eastern Band of Cherokee Indians Public Safety 
Dispatch Swain 2 2   4 

SWAIN Swain County 9-1-1 4 2   6 

TRANSYLVANIA Brevard Police Department         

TRANSYLVANIA Transylvania County 9-1-1 Communications 4 4   8 

TYRRELL Tyrrell County Sheriffs Office       2 

UNION Union County Emergency Communications       82 

VANCE Henderson-Vance 9-1-1 Center       5 

Wake Apex Police Communications       2 

WAKE Cary Emergency Communications Center       6 

Wake Fuquay Varina Police Dispatch Center         
North Carolina State University Department of 
Public Safety Wake         

WAKE Raleigh-Wake County Communications       12 

WAKE Town of Holly Springs Department of Public Safety       3 

WAKE Wake County Sheriffs Communications         

WARREN Warren County E911 Communication       2 

Washington County Washington County Communications       2 

Watauga ASU Police Department         

WATAUGA Beech Mountain Police Department       2 

WATAUGA Boone Police Department       4 

WATAUGA Watauga County Sheriffs Communications       6 

Watauga County Blowing Rock Police-Fire Communications         

Wayne Seymour Johnson AFB         
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Identify the number of service lines (trunks) 

# of incoming 
trunks - 
dedicated 
wireline 

# of incoming 
trunks - 
dedicated 
wireless 

# of incoming 
trunks - 
dedicated VoIP 

# of incoming 
trunks - total County PSAP Name 

WAYNE Wayne County Communications       8 

WILKES Wilkes County Sheriffs Communications         

WILSON Wilson County Emergency Communications 3 3   6 

YADKIN Yadkin Emergency Communications       3 

YANCEY Yancey County EOC 3 2 N/A 5 
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5.4.2. Number of Consoles 
  

Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

ALAMANCE Alamance County Central Communications 12 10 6 1 

Alamance Burlington Police-Fire Communications 5 4 3 2 

ALEXANDER Alexander County E9-1-1 Communications 3 3 2 2 

ALLEGHANY Alleghany County E9-1-1 2 2 1 2 

Anson Anson County Emergency Communications 4 3 2 1 

ASHE Ashe County Sheriffs Office 3 3 2 1 

AVERY Avery County Communications 3 3 3 2 

BEAUFORT Beaufort County Communications Center 2 2 2 2 

BEAUFORT Washington Police Communications 1       

Bertie Bertie County Sheriffs Office 2 2 1   

BLADEN Bladen County Central Communications 3 3 2 2 

BRUNSWICK Brunswick Emergency Services 7 7 7 1 

Brunswick Oak Island Police Communications 2 2 1   

BUNCOMBE Buncombe County Emergency Communications 5 5 3 1 

BURKE Burke County Emergency Operations Center 5 5 2   

BURKE Burke County Sheriffs Office 3 3 2   

BURKE Morganton Department of Public Safety 3 3 2   

BURKE Valdese Public Safety 3 1 1   

CABARRUS Cabarrus County Sheriffs Department 6 6 5 1 

Caldwell Caldwell County 911 Sheriffs Communications 5 5 3 1 

Caldwell Lenoir Police Department 4 4 2 1 

CARTERET Carteret County Sheriffs Communications 3 3 2   
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Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

Carteret Emerald Isle Police Department 2 2 1 1 

Carteret Morehead City Police Communications 2 1 1 1 

Carteret County Atlantic Beach Police Department 2 3 1 1 

CASWELL Caswell County 9-1-1 Communications 3 3 1   

CATAWBA Catawba County E9-1-1 Center 6 6 4 1 

Catawba Newton Police Department 2 2 1   

CHATHAM Chatham County Communications Department 6 5 3 1 

CHEROKEE Cherokee County 9-1-1 Dispatch 3 3 2 1 

CHOWAN Chowan Central Communications 2 2 2 2 

CLAY Clay County Sheriffs Communications 3 3 2   

CLEVELAND Cleveland County Communications Center 5 5 3   

CLEVELAND Kings Mountain Police-Fire Communications 2 2 1 1 

CLEVELAND Shelby Police Communications 2 2 2 2 

COLUMBUS Columbus Central Communications 5 5 4 1 

CRAVEN Craven County Sheriffs Communications 4 3 4 1 

Craven Havelock Police Department 2 2 1 1 

Craven Marine Corps Air Station Cherry Point 2 2 2 1 

Craven New Bern Police Department 6 5 3 1 

CUMBERLAND Cumberland County Emergency Communications 5 2 4 1 

Cumberland Cumberland County Sheriffs Communications 4 4 3 4 

CUMBERLAND Fayetteville City Communications 5 5 3 6 

Cumberland Hope Mills Police 2 2 1   

Cumberland Integrated Incident Management Center-Ft Bragg 6 6 4 5 
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Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

Cumberland Pope AFB 2 2 1 1 

CURRITUCK Currituck County Communications 3 3 2 1 

DARE Dare County Sheriffs Office - Communications Division 7 6 5 2 

Davidson Davidson County Emergency Communications 13 8 7 4 

DAVIE Davie County 9-1-1 Communications 4 4 3   

DUPLIN Duplin County Communications 4 4 4   

Durham Durham County Sheriffs Communications 3 2 2 1 

DURHAM Durham Emergency Communications Center 18 18 12 1 

EDGECOMBE Edgecombe County Sheriff s Office 4 4 2 1 

EDGECOMBE Tarboro Police Communications 3 2 1 1 

FORSYTH Forsyth County Fire Department and Ambulance 7 5 5   

Forsyth Forsyth County Sheriff Communications 6 5 5   

FORSYTH Kernersville Police Communications 3 3 2   

Forsyth Winston-Salem Public Safety Communications 11 2 2 1 

FRANKLIN Franklin County Emergency Communications 4 4 2 1 

GASTON Gaston County Police Communications 14 9 7 1 

GASTON Mt Holly Police Communications 2 2 1   

GATES Gates County Central Communications 1 1 1   

GRAHAM Graham County Communications 3 3 1 1 

Granville Butner Public Safety Communications 2 2 1 1 

Granville Creedmoor Police Communications 2 1 1   

GRANVILLE Granville County Emergency Communications 4 4 3   

Granville Oxford Police Communications 2 2 2 1 
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Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

GREENE Greene County Communications 2 2 1.5 1 

GUILFORD Guilford Metro 9-1-1 21 13 2 1 

GUILFORD High Point Police-Fire Communications 5 5 1 4 

GUILFORD Meadowood Communication Center 14 11     

Guilford North Carolina A&T University Police 3 3 2 1 

HALIFAX Halifax Central E-911 Communications Center 6 6 5 1 

HARNETT Dunn Police Communications 4 2 2 1 

Harnett Harnett County Sheriffs Communications 5 4 4 1 

HAYWOOD Haywood County 9-1-1 Communications 5 4 2   

Haywood Haywood County Sheriffs Office 4 2 1 1 

Haywood Waynesville Police Communications 2 2 2   

HENDERSON Henderson County E911 Communications 7 7 4 1 

Henderson Hendersonville Police Department 2 2 1 2 

HERTFORD Hertford County Sheriffs Office 2 2 1   

Hertford Murfreesboro Police Department 1 1 1   

Hertford County Ahoskie Police Department 2 2 1   

HOKE Hoke County Emergency Communications 6 3 3   

HYDE Hyde County Emergency Communications 2 2 1   

IREDELL Iredell County Emergency Communications 5 5 4   

Iredell Mooresville Police Communications 3 3 1   

Iredell Statesville Police Communications 4 4 3 1 

JACKSON Jackson County Emergency Communications 3 3 3 1 

JOHNSTON Johnston County E9-1-1 Communications 10 10 8 1 
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Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

Jones Jones County Sheriffs Office 1 1 1   

Jones Jones County Sheriffs Office 1 1 1   

Lee Lee County Sheriffs Office 1 1 1 1 

Lee Sanford Police-Fire-EMS Communications 4 4 4 1 

Lenoir Lenoir County Emergency Services 4 4 4 4 

Lincoln Lincoln CountyCommunications Center 6 6 4 1 

MACON Macon County Communications 4 4 2   

MADISON Madison County EOC 3 3 1   

Madison Madison County Sheriffs Communications 1   1   

MARTIN Martin County Communications 3 2 2   

MCDOWELL McDowell County Emergency Operations Center 3 2 1 1 

McDowell McDowell County Sheriffs Communications 2 2 1   

Mecklenburg Charlotte Fire Communications 8 7 4 2 

MECKLENBURG Charlotte-Mecklenburg Police Department 27 2 4 2 

Mecklenburg Mecklenburg EMS Agency 10 10 6 1 

MECKLENBURG North Mecklenburg Communications Center 4 4 2   

Mecklenburg Town of Pineville Police Department 3   2   

Mitchell County Mitchell County Emergency Communications Center 2 2 1   

MONTGOMERY Montgomery County Emergency Communications 3 2 2 1 

Moore Moore County Public Safety 4 4 3 4 

Moore Moore County Sheriffs Office 2 2 1   

NASH NASH COUNTY COMMUNICATIONS 5 5 5 1 

NASH Rocky Mount Central Communications 7 5 5 1 
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Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

New Hanover New Hanover County Public Safety Communications 16 15   1 

NORTHAMPTON Northampton County Communications 4 2 2 1 

Onslow Camp LeJeune 9-1-1 Center 7 7 3 1 

Onslow Jacksonville Police Department 4 4 2 1 

ONSLOW Onslow County E9-1-1 Communications 6 4 4 1 

ORANGE Orange County Emergency Communications 7 5 5 1 

ORANGE UNC Public Safety 5 5 2 1 

Pamlico Pamlico County Sheriffs Communications 2 2 1   

Pasquotank Pasquotank/Camden E9-1-1 5 5 4 1 

Pender Pender County Sheriffs Office 5 3 4   

PERQUIMANS Perquimans County Communications 3 2 1 1 

PERSON Person County 9-1-1 6 6 4 1 

Pitt Ayden Police Department 1 1 1 1 

Pitt Farmville Police Communications 1   1   

Pitt Greenville Police Communications 5 3 3 1 

PITT Pitt County 9-1-1 Communications 6 6 3 1 

Pitt Pitt County Sheriffs Communications 4 9 2 1 

POLK Polk County Communications 3 3 2   

Randolph Archdale Police Communications         

RANDOLPH Randolph County Emergency Communications 6 6 4   

Richmond Hamlet Police Communications 2 2 1   
RICHMOND COUNTY EMERGENCY COMMUNICATIONS 
CENTER RICHMOND 3 3 2   

Richmond Rockingham Police Communications 2 2 1   
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Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

Robeson Fairmont Dept of Public Safety 1 1 1 2 

Robeson Lumberton Emergency Communications 4 4 3   

ROBESON Maxton Police Department 1 2 1 1 

Robeson Pembroke Police Department 2 2 1 2 

ROBESON Red Springs Police Department 1 1 1   

Robeson Robeson County E9-1-1 Center 4 3 4 1 

ROBESON St. Pauls Police Department 1 1 1 1 

ROCKINGHAM Eden Police-Fire Communications 2 2 1   

ROCKINGHAM Reidsville Police Department 2 1 1   

ROCKINGHAM Rockingham County 9-1-1 6   4   

ROWAN Rowan County Telecommunications 6 6 5   

RUTHERFORD Rutherford County Sheriffs Communications 5 5 4   

Sampson Sampson County 911 Center 4 4 3 1 

Scotland Laurinburg Fire Communications 1 1 1 1 

SCOTLAND Laurinburg Police Department 2 1 1 1 

Scotland Scotland County Emergency Serviv 2 2 1   

SCOTLAND Scotland County Sheriffs Communications 1 1 1   

Stanly Stanly County E911 Communications 5 5 3   

STOKES Stokes County Emergency Communications 4 4 2 1 

Surry Elkin Police Communications 1 1 1   

Surry Mount Airy Police 1 1 1   

Surry Pilot Mountain Police Communications 1 1     

SURRY Surry County Communications Center 5 5 3 1 
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Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

Swain Eastern Band of Cherokee Indians Public Safety Dispatch 3 3 2   

SWAIN Swain County 9-1-1 2 2 1 1 

TRANSYLVANIA Brevard Police Department 1 1 1   

TRANSYLVANIA Transylvania County 9-1-1 Communications 5 3 1 1 

TYRRELL Tyrrell County Sheriffs Office 1 1 1 1 

UNION Union County Emergency Communications 9 9 5 1 

VANCE Henderson-Vance 9-1-1 Center 5 5 3 1 

Wake Apex Police Communications 2 2 2   

WAKE Cary Emergency Communications Center 5 5     

Wake Fuquay Varina Police Dispatch Center 1 1 1   

Wake North Carolina State University Department of Public Safety 3 2 1 1 

WAKE Raleigh-Wake County Communications 18 18 14 1 

WAKE Town of Holly Springs Department of Public Safety 2 2 1   

WAKE Wake County Sheriffs Communications 6 6 4 1 

WARREN Warren County E911 Communication 3 2 2 2 

Washington County Washington County Communications 3 3 1 1 

Watauga ASU Police Department 2 2 1   

WATAUGA Beech Mountain Police Department 2 2 1   

WATAUGA Boone Police Department 3 2 1 1 

WATAUGA Watauga County Sheriffs Communications 4 4 1   

Watauga County Blowing Rock Police-Fire Communications 1 1 1   

Wayne Seymour Johnson AFB 3 2 2 1 

WAYNE Wayne County Communications 6 6 6 1 
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Identify the number of consoles (total positions and staffed 24x7) 

# of positions 
- call taker 
and dispatch 
combined 

# of call taker 
positions 
staffed 24x7 
(consoles) 

Total # of call 
taker positions 
(consoles) 

# of 
supervisor 
positions County PSAP Name 

WILKES Wilkes County Sheriffs Communications 4 4 2   

WILSON Wilson County Emergency Communications 9 7 5 1 

YADKIN Yadkin Emergency Communications 3   3 3 

YANCEY Yancey County EOC 4 4 1 4 
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5.4.3. Number of Consoles: Dispatch and/or Call Taking Only  
   

Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

ALAMANCE Alamance County Central Communications   2 Y Y 

Alamance Burlington Police-Fire Communications   1 Y Integrated 

ALEXANDER Alexander County E9-1-1 Communications     Y Y 

ALLEGHANY Alleghany County E9-1-1 1 2 Y Y 

Anson Anson County Emergency Communications     Y Y 

ASHE Ashe County Sheriffs Office     Y Y 

AVERY Avery County Communications     Y Y 

BEAUFORT Beaufort County Communications Center     Y Y; Integrated 

BEAUFORT Washington Police Communications     Y Y 

Bertie Bertie County Sheriffs Office         

BLADEN Bladen County Central Communications     Y Y 

BRUNSWICK Brunswick Emergency Services         

Brunswick Oak Island Police Communications     Y Y 

BUNCOMBE Buncombe County Emergency Communications     Y Y 

BURKE Burke County Emergency Operations Center     Y Y 

BURKE Burke County Sheriffs Office     Y Y 

BURKE Morganton Department of Public Safety     Y Y 

BURKE Valdese Public Safety   2 Y Y 

CABARRUS Cabarrus County Sheriffs Department     Y Y 

Caldwell Caldwell County 911 Sheriffs Communications     Y Y 

Caldwell Lenoir Police Department     Y Y 

CARTERET Carteret County Sheriffs Communications     Y Y 
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Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

Carteret Emerald Isle Police Department     Y Y, integrated 

Carteret Morehead City Police Communications   1 Y Y, integrated 

Carteret County Atlantic Beach Police Department     Y Y, integrated 

CASWELL Caswell County 9-1-1 Communications     Y Y 

CATAWBA Catawba County E9-1-1 Center     Y Y 

Catawba Newton Police Department     Y N 

CHATHAM Chatham County Communications Department     Y Y 

CHEROKEE Cherokee County 9-1-1 Dispatch     Y Y 

CHOWAN Chowan Central Communications     Y Y 

CLAY Clay County Sheriffs Communications     Y Y 

CLEVELAND Cleveland County Communications Center     Y Y 

CLEVELAND Kings Mountain Police-Fire Communications     Y Y 

CLEVELAND Shelby Police Communications     Y Y 

COLUMBUS Columbus Central Communications     Y Y 

CRAVEN Craven County Sheriffs Communications     Y Y 

Craven Havelock Police Department     Y Y 

Craven Marine Corps Air Station Cherry Point     N N/A 

Craven New Bern Police Department     Y Y 

CUMBERLAND Cumberland County Emergency Communications   2 Y Y 

Cumberland Cumberland County Sheriffs Communications     Y Y, integrated 

CUMBERLAND Fayetteville City Communications 10 5 Y Y, integrated 

Cumberland Hope Mills Police     Y Y 

Cumberland Integrated Incident Management Center-Ft Bragg   1 Y Y, integrated 
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Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

Cumberland Pope AFB     Y N, standalone 

CURRITUCK Currituck County Communications         

DARE Dare County Sheriffs Office - Communications Division   1 Y Y 

Davidson Davidson County Emergency Communications   5 Y Y 

DAVIE Davie County 9-1-1 Communications     Y Y 

DUPLIN Duplin County Communications     Y Y 

Durham Durham County Sheriffs Communications     Y Stand Alone 

DURHAM Durham Emergency Communications Center 2   Y Y, integrated 

EDGECOMBE Edgecombe County Sheriff s Office     Y Y, integrated 

EDGECOMBE Tarboro Police Communications   1 Y Y 

FORSYTH Forsyth County Fire Department and Ambulance   2 Y Y 

Forsyth Forsyth County Sheriff Communications   1 Y Y 

FORSYTH Kernersville Police Communications     Y INTEGRATED 

Forsyth Winston-Salem Public Safety Communications 4 6 Y Integrated 

FRANKLIN Franklin County Emergency Communications     Y Y, integrated 

GASTON Gaston County Police Communications   4 Y Y 

GASTON Mt Holly Police Communications     Y Y 

GATES Gates County Central Communications     Y Y 

GRAHAM Graham County Communications     Y Y 

Granville Butner Public Safety Communications     Y Y, integrated 

Granville Creedmoor Police Communications 1 1 Y N 

GRANVILLE Granville County Emergency Communications     y y, integrated 

Granville Oxford Police Communications 1 1 Y N 
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Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

GREENE Greene County Communications     Y Integrated 

GUILFORD Guilford Metro 9-1-1   7 Y Y, integrated 

GUILFORD High Point Police-Fire Communications 2 3 Y Y, Integrated 

GUILFORD Meadowood Communication Center   3 Y Y, integrated 

Guilford North Carolina A&T University Police     Y N 

HALIFAX Halifax Central E-911 Communications Center     Y N, standalone 

HARNETT Dunn Police Communications   2 Y Y 

Harnett Harnett County Sheriffs Communications   1 Y Y 

HAYWOOD Haywood County 9-1-1 Communications   1 Y Y 

Haywood Haywood County Sheriffs Office   2 Y Y 

Haywood Waynesville Police Communications     N N 

HENDERSON Henderson County E911 Communications     Y Y 

Henderson Hendersonville Police Department     Y N 

HERTFORD Hertford County Sheriffs Office     Y Y, integrated. 

Hertford Murfreesboro Police Department     Y Y, integrated 

Hertford County Ahoskie Police Department     Y Y 

HOKE Hoke County Emergency Communications   3 Y Y 

HYDE Hyde County Emergency Communications     Y Y, both 

IREDELL Iredell County Emergency Communications     Y Y 

Iredell Mooresville Police Communications     Y Y 

Iredell Statesville Police Communications     Y Y 

JACKSON Jackson County Emergency Communications     Y Y 

JOHNSTON Johnston County E9-1-1 Communications     Y Y, integrated 
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Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

Jones Jones County Sheriffs Office     Y Y 

Jones Jones County Sheriffs Office     Y Y 

Lee Lee County Sheriffs Office     Y Y, integrated 

Lee Sanford Police-Fire-EMS Communications     Y Y 

Lenoir Lenoir County Emergency Services     Y Y 

Lincoln Lincoln CountyCommunications Center     Y Y 

MACON Macon County Communications     Y Y 

MADISON Madison County EOC     Y Y 

Madison Madison County Sheriffs Communications     N N/A 

MARTIN Martin County Communications   1 Y Y 

MCDOWELL McDowell County Emergency Operations Center   1 Y Y 

McDowell McDowell County Sheriffs Communications     Y Y 

Mecklenburg Charlotte Fire Communications   1 Y Y 

MECKLENBURG Charlotte-Mecklenburg Police Department 12 15 Y Integrated 

Mecklenburg Mecklenburg EMS Agency     Y Y 

MECKLENBURG North Mecklenburg Communications Center     Y Y 

Mecklenburg Town of Pineville Police Department 3   Y INTEGRATED 

Mitchell County Mitchell County Emergency Communications Center     Y Y 

MONTGOMERY Montgomery County Emergency Communications     Y Y 

Moore Moore County Public Safety     Y Y 
Through the phone 
company Moore Moore County Sheriffs Office     N 

NASH NASH COUNTY COMMUNICATIONS     Y Y, integrated 

NASH Rocky Mount Central Communications     Y Y, integrated 
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Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

New Hanover New Hanover County Public Safety Communications     Y Y 

NORTHAMPTON Northampton County Communications     Y Y; integrated 

Onslow Camp LeJeune 9-1-1 Center     Y Y, integrated 

Onslow Jacksonville Police Department   1 Y Y 

ONSLOW Onslow County E9-1-1 Communications     Y Y 

ORANGE Orange County Emergency Communications   2 Y Y 

ORANGE UNC Public Safety     Y Y 

Pamlico Pamlico County Sheriffs Communications     Y Y 

Pasquotank Pasquotank/Camden E9-1-1     Y Y 

Pender Pender County Sheriffs Office   2 Y Y 

PERQUIMANS Perquimans County Communications     Y Y 

PERSON Person County 9-1-1     Y Y 

Pitt Ayden Police Department     Y N 

Pitt Farmville Police Communications 1   Y N 

Pitt Greenville Police Communications 2 1 Y N 

PITT Pitt County 9-1-1 Communications     Y Y 

Pitt Pitt County Sheriffs Communications     Y N 

POLK Polk County Communications     Y Y 

Randolph Archdale Police Communications         

RANDOLPH Randolph County Emergency Communications     Y Y 

Richmond Hamlet Police Communications     Y Y 
RICHMOND COUNTY EMERGENCY COMMUNICATIONS 
CENTER RICHMOND     Y Y 

Richmond Rockingham Police Communications     Y N 
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Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

Robeson Fairmont Dept of Public Safety     Y Y, integrated 

Robeson Lumberton Emergency Communications     Y Y 

ROBESON Maxton Police Department     N N/A 

Robeson Pembroke Police Department     Y Y, integrated 

ROBESON Red Springs Police Department     Y Y, integrated 

Robeson Robeson County E9-1-1 Center     Y INTEGRATED SYSTEM 

ROBESON St. Pauls Police Department     Y Y, integrated 

ROCKINGHAM Eden Police-Fire Communications     Y Y 

ROCKINGHAM Reidsville Police Department     Y Stand alone 

ROCKINGHAM Rockingham County 9-1-1 4   Y Y 

ROWAN Rowan County Telecommunications     Y INTEGRATED 

RUTHERFORD Rutherford County Sheriffs Communications     Y Y 

Sampson Sampson County 911 Center     Y Y 

Scotland Laurinburg Fire Communications     N N/A 

SCOTLAND Laurinburg Police Department     Y Y, integrated 

Scotland Scotland County Emergency Serviv     Y Y 

SCOTLAND Scotland County Sheriffs Communications     N N/A 

Stanly Stanly County E911 Communications     Y Y 

STOKES Stokes County Emergency Communications     Y Y 

Surry Elkin Police Communications     Y Y 

Surry Mount Airy Police     N N/A 

Surry Pilot Mountain Police Communications     Y Y 

SURRY Surry County Communications Center     Y Y 
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Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

Swain Eastern Band of Cherokee Indians Public Safety Dispatch     N Y 

SWAIN Swain County 9-1-1     Y Y 

TRANSYLVANIA Brevard Police Department     Y N 

TRANSYLVANIA Transylvania County 9-1-1 Communications   1 Y Y 

TYRRELL Tyrrell County Sheriffs Office     N N/A 

UNION Union County Emergency Communications     Y Y 

VANCE Henderson-Vance 9-1-1 Center     Y Y, Integrated 

Wake Apex Police Communications     Y Y 

WAKE Cary Emergency Communications Center     Y Y 

Wake Fuquay Varina Police Dispatch Center     N N/A 

Wake North Carolina State University Department of Public Safety     Y Y 

WAKE Raleigh-Wake County Communications     Y Y, integrated 

WAKE Town of Holly Springs Department of Public Safety     Y Y 

WAKE Wake County Sheriffs Communications     Y Y 

WARREN Warren County E911 Communication     Y N, standalone. 

Washington County Washington County Communications     Y Y, integrated 

Watauga ASU Police Department     Y N 

WATAUGA Beech Mountain Police Department     Y Y 

WATAUGA Boone Police Department   1 Y Y 

WATAUGA Watauga County Sheriffs Communications     Y Y 

Watauga County Blowing Rock Police-Fire Communications     Y Y 

Wayne Seymour Johnson AFB     Y Y, integrated 

WAYNE Wayne County Communications     Y Y, integrated 
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Identify the number of consoles that are dispatch and/or call taking only  Business Requirements 

# of 
positions - 
call taker 
only 

Does PSAP 
have 
TDD/TTY 
service? 

Is TDD/TTY equipment 
integrated with call 
handling/dispatch or 
standalone? 

# of positions 
- dispatch 
only County PSAP Name 

WILKES Wilkes County Sheriffs Communications     Y Y 

WILSON Wilson County Emergency Communications   2 Y Y; integrated 

YADKIN Yadkin Emergency Communications   2 yes   

YANCEY Yancey County EOC     Y Y 
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5.4.4. Number of PSAPs with EMD Ability and Protocols Utilized  
  

Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  
Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? County PSAP Name 

ALAMANCE Alamance County Central Communications Y National Academies of Emergency Dispatch 

Alamance Burlington Police-Fire Communications N N/A 

ALEXANDER Alexander County E9-1-1 Communications Y Medical Priority 

ALLEGHANY Alleghany County E9-1-1 N N/A 
N - Would if funds 
ever become 
available Anson Anson County Emergency Communications None 

ASHE Ashe County Sheriffs Office Y Medical Priorities 

AVERY Avery County Communications Y Priority Dispatch 

BEAUFORT Beaufort County Communications Center N N/A 

BEAUFORT Washington Police Communications     

Bertie Bertie County Sheriffs Office N N/A 

BLADEN Bladen County Central Communications Y NA  EMD 

BRUNSWICK Brunswick Emergency Services y PROQA 

Brunswick Oak Island Police Communications N N 

BUNCOMBE Buncombe County Emergency Communications Y Medical Priorities 

BURKE Burke County Emergency Operations Center Y Priority Dispatch 

BURKE Burke County Sheriffs Office N N/A 

BURKE Morganton Department of Public Safety N   

BURKE Valdese Public Safety N   

CABARRUS Cabarrus County Sheriffs Department Y MEDICAL PRIORITY 

Caldwell Caldwell County 911 Sheriffs Communications Y Pro QA Medical Priorities 

Caldwell Lenoir Police Department N N/A 
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Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  

Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? County PSAP Name 

CARTERET Carteret County Sheriffs Communications N   

Carteret Emerald Isle Police Department N N/A 

Carteret Morehead City Police Communications N N/A 

Carteret County Atlantic Beach Police Department N N/A 

CASWELL Caswell County 9-1-1 Communications N N/A 

CATAWBA Catawba County E9-1-1 Center Y Medical Priority 

Catawba Newton Police Department N   

CHATHAM Chatham County Communications Department Y Priority Dispatch 

CHEROKEE Cherokee County 9-1-1 Dispatch Y Priority Dispatch 

CHOWAN Chowan Central Communications Y Priority Dispatch 

CLAY Clay County Sheriffs Communications Y Priority Dispatch 

CLEVELAND Cleveland County Communications Center Y Medical Priority 

CLEVELAND Kings Mountain Police-Fire Communications N   

CLEVELAND Shelby Police Communications N   

COLUMBUS Columbus Central Communications Y Medical Priority 

CRAVEN Craven County Sheriffs Communications     

Craven Havelock Police Department N N 

Craven Marine Corps Air Station Cherry Point N N/A 

Craven New Bern Police Department N   

CUMBERLAND Cumberland County Emergency Communications Y NAEMD 

Cumberland Cumberland County Sheriffs Communications N N/A 

CUMBERLAND Fayetteville City Communications N N/A 

Cumberland Hope Mills Police N N/A 
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Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  

Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? County PSAP Name 

Cumberland Integrated Incident Management Center-Ft Bragg Y Priority Dispatch 

Cumberland Pope AFB N N/A 

CURRITUCK Currituck County Communications     

DARE Dare County Sheriffs Office - Communications Division Y Medical Priority 

Davidson Davidson County Emergency Communications Y MEDICAL PRIORITY 

DAVIE Davie County 9-1-1 Communications Y Priority Dispatch 

DUPLIN Duplin County Communications N   

Durham Durham County Sheriffs Communications N N/a 

DURHAM Durham Emergency Communications Center Y Priority Dispatch 
Priority Dispatch and EFD (Emergency Fire 
Dispatch) EDGECOMBE Edgecombe County Sheriff s Office Y 

EDGECOMBE Tarboro Police Communications N   

FORSYTH Forsyth County Fire Department and Ambulance Y APCO EMD 

Forsyth Forsyth County Sheriff Communications N See Forsyth County Fire Survey 

FORSYTH Kernersville Police Communications N N/A 

Forsyth Winston-Salem Public Safety Communications N NONE 

FRANKLIN Franklin County Emergency Communications Y Priority One (NAED) 

GASTON Gaston County Police Communications Y Priority Dispatch 

GASTON Mt Holly Police Communications N   

GATES Gates County Central Communications N N/A 

GRAHAM Graham County Communications N   

Granville Butner Public Safety Communications N N/A 

Granville Creedmoor Police Communications N N/A 

GRANVILLE Granville County Emergency Communications N N/A 
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Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  

Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? County PSAP Name 

Granville Oxford Police Communications Y   

GREENE Greene County Communications N   

GUILFORD Guilford Metro 9-1-1 Y Priority Dispatch 

GUILFORD High Point Police-Fire Communications N N/A 

GUILFORD Meadowood Communication Center Y Priority Dispatch 

Guilford North Carolina A&T University Police N/A   

HALIFAX Halifax Central E-911 Communications Center Y Priority Dispatch V11.3 - ProQA & AQUA 

HARNETT Dunn Police Communications Y MEDICAL PRIORITY 

Harnett Harnett County Sheriffs Communications Y Priority Dispatch 

HAYWOOD Haywood County 9-1-1 Communications Y Priority Dispatch 

Haywood Haywood County Sheriffs Office N N/A 

Haywood Waynesville Police Communications N N/A 

HENDERSON Henderson County E911 Communications Y Pro QA - Priority Dispatch 

Henderson Hendersonville Police Department N N/A 

HERTFORD Hertford County Sheriffs Office N N/A 

Hertford Murfreesboro Police Department N N/A 

Hertford County Ahoskie Police Department N   

HOKE Hoke County Emergency Communications Y Priority Dispatch 

HYDE Hyde County Emergency Communications N None 

IREDELL Iredell County Emergency Communications Y NPED Flipcards 

Iredell Mooresville Police Communications N N/A 

Iredell Statesville Police Communications N N/A 

JACKSON Jackson County Emergency Communications Y Medical Priority 
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Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  

Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? County PSAP Name 

JOHNSTON Johnston County E9-1-1 Communications Y NAED 

Jones Jones County Sheriffs Office N   

Jones Jones County Sheriffs Office N   

Lee Lee County Sheriffs Office N N/A 

Lee Sanford Police-Fire-EMS Communications Y Priority Dispatch 

Lenoir Lenoir County Emergency Services Y Priority Dispatch 

Lincoln Lincoln CountyCommunications Center Y Priority Dispatch 

MACON Macon County Communications Y Medical Priority v.12.1 

MADISON Madison County EOC N   

Madison Madison County Sheriffs Communications Y N/A 

MARTIN Martin County Communications N   

MCDOWELL McDowell County Emergency Operations Center Y Medical Priority 

McDowell McDowell County Sheriffs Communications N N/A 

Mecklenburg Charlotte Fire Communications N N/A 

MECKLENBURG Charlotte-Mecklenburg Police Department N   

Mecklenburg Mecklenburg EMS Agency Y NAED 

MECKLENBURG North Mecklenburg Communications Center N N 

Mecklenburg Town of Pineville Police Department N N 

Mitchell County Mitchell County Emergency Communications Center Y Medical Priority 

MONTGOMERY Montgomery County Emergency Communications Y priority dispatch PROQA 

Moore Moore County Public Safety Y PRIORITY DISPATCH 

Moore Moore County Sheriffs Office N N/A 

NASH NASH COUNTY COMMUNICATIONS Y MEDICAL PRIORITY 
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Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  

Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? County PSAP Name 

NASH Rocky Mount Central Communications N N/A 

New Hanover New Hanover County Public Safety Communications Y PRIORITY DISPATCH 

NORTHAMPTON Northampton County Communications Y Priority One 

Onslow Camp LeJeune 9-1-1 Center Y Priority Dispatch 

Onslow Jacksonville Police Department N N/A 

ONSLOW Onslow County E9-1-1 Communications Y NAED 

ORANGE Orange County Emergency Communications Y Medical Priority 

ORANGE UNC Public Safety N   

Pamlico Pamlico County Sheriffs Communications N N 

Pasquotank Pasquotank/Camden E9-1-1 Y NAED Medical Priority 

Pender Pender County Sheriffs Office Y PRO-Q 

PERQUIMANS Perquimans County Communications N Take information and transfer 

PERSON Person County 9-1-1 Y Priority Dispatch 

Pitt Ayden Police Department N/a N/a 

Pitt Farmville Police Communications     

Pitt Greenville Police Communications N N/a 

PITT Pitt County 9-1-1 Communications Y MEDICAL PRIORITY DISPATCH 

Pitt Pitt County Sheriffs Communications N N/A 

POLK Polk County Communications N   

Randolph Archdale Police Communications     

RANDOLPH Randolph County Emergency Communications Y ProQA 

Richmond Hamlet Police Communications N N/A 

RICHMOND RICHMOND COUNTY EMERGENCY COMMUNICATIONS CENTER Y PRIORITY DISPATCH 
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Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  

Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? County PSAP Name 

Richmond Rockingham Police Communications N N/A 

Robeson Fairmont Dept of Public Safety N N/A 

Robeson Lumberton Emergency Communications Y Medical Priority 

ROBESON Maxton Police Department N N/A 

Robeson Pembroke Police Department N N/A 

ROBESON Red Springs Police Department N N/A 

Robeson Robeson County E9-1-1 Center Y PRIORITY DISPATCH 

ROBESON St. Pauls Police Department N N/A 

ROCKINGHAM Eden Police-Fire Communications N   

ROCKINGHAM Reidsville Police Department N   
MEDICAL PRIORITY  PROQA   INTERFACED IN 
CAD ROCKINGHAM Rockingham County 9-1-1 Y 

ROWAN Rowan County Telecommunications Y Priority Dispatch 

RUTHERFORD Rutherford County Sheriffs Communications Y Priority Dispatch 

Sampson Sampson County 911 Center Y Medical Priority- Software and Cards 

Scotland Laurinburg Fire Communications N N/A 

SCOTLAND Laurinburg Police Department N N/A 

Scotland Scotland County Emergency Serviv Y Medical Priorty 

SCOTLAND Scotland County Sheriffs Communications N N/A 

Stanly Stanly County E911 Communications Y Medical Priorty 

STOKES Stokes County Emergency Communications Y NAED 

Surry Elkin Police Communications N   

Surry Mount Airy Police N N/A 

Surry Pilot Mountain Police Communications N N/A 
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Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  

Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? County PSAP Name 

SURRY Surry County Communications Center Y PRO QA MEDICAL PRIORITIES 

Swain Eastern Band of Cherokee Indians Public Safety Dispatch Y Priority One 

SWAIN Swain County 9-1-1 Y Medical Priorities 

TRANSYLVANIA Brevard Police Department N N/A 

TRANSYLVANIA Transylvania County 9-1-1 Communications N N/A 

TYRRELL Tyrrell County Sheriffs Office N N/A 

UNION Union County Emergency Communications Y Medical Priority 

VANCE Henderson-Vance 9-1-1 Center Y Priority Dispatch 

Wake Apex Police Communications N   

WAKE Cary Emergency Communications Center Y Medical Priority 

Wake Fuquay Varina Police Dispatch Center N N/A 

Wake North Carolina State University Department of Public Safety N N/A 

WAKE Raleigh-Wake County Communications Y Medical Priority 

WAKE Town of Holly Springs Department of Public Safety N   

WAKE Wake County Sheriffs Communications N N/a 

WARREN Warren County E911 Communication N N/A 
Washington 
County Washington County Communications N N/A 

Watauga ASU Police Department N N/A 

WATAUGA Beech Mountain Police Department Y Medical Priority 

WATAUGA Boone Police Department Y Medical Priorities 

WATAUGA Watauga County Sheriffs Communications Y Medical Priorities 

Watauga County Blowing Rock Police-Fire Communications Y Medical Priorities 

Wayne Seymour Johnson AFB N N/A 
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Identify the number of PSAPs with EMD (Emergency Medical Dispatch) ability and the protocols utilized  

County PSAP Name 

Does PSAP have 
Emergency 
Medical Dispatch 
(EMD) ability? 
(Y/N) 

What EMD protocols (product names) are 
utilized? 

WAYNE Wayne County Communications N N/A 

WILKES Wilkes County Sheriffs Communications     

WILSON Wilson County Emergency Communications Y Priority Dispatch 

PRIORITY DISPATCH YADKIN Yadkin Emergency Communications   

N/A Y Yancey County EOC YANCEY 
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5.4.5. Total Number of 9-1-1 Calls Annually  
 

Identify the total number of 9-1-1 calls annually 

County PSAP Name # of 9-1-1 calls annually 

ALAMANCE Alamance County Central Communications 97,442 

Alamance Burlington Police-Fire Communications 23,375 

ALEXANDER Alexander County E9-1-1 Communications 14,978 

ALLEGHANY Alleghany County E9-1-1 5,433 

Anson Anson County Emergency Communications 24, 410 

ASHE Ashe County Sheriffs Office 9,969 

AVERY Avery County Communications 7800 

BEAUFORT Beaufort County Communications Center 21,600 

BEAUFORT Washington Police Communications   

Bertie Bertie County Sheriffs Office 27,500 

BLADEN Bladen County Central Communications 40000 

BRUNSWICK Brunswick Emergency Services 150000 

Brunswick Oak Island Police Communications 4723 

BUNCOMBE Buncombe County Emergency Communications 218,400 

BURKE Burke County Emergency Operations Center 31,025 

BURKE Burke County Sheriffs Office   

BURKE Morganton Department of Public Safety   

BURKE Valdese Public Safety 1540 

CABARRUS Cabarrus County Sheriffs Department 73,000 

Caldwell Caldwell County 911 Sheriffs Communications 34,528 

Caldwell Lenoir Police Department 4866 

CARTERET Carteret County Sheriffs Communications 53856 

Carteret Emerald Isle Police Department 7,000 

Carteret Morehead City Police Communications 7,740 

Carteret County Atlantic Beach Police Department 3,800 

CASWELL Caswell County 9-1-1 Communications 16,000 

CATAWBA Catawba County E9-1-1 Center 51, 048 

Catawba Newton Police Department 1200 

CHATHAM Chatham County Communications Department   

CHEROKEE Cherokee County 9-1-1 Dispatch   

CHOWAN Chowan Central Communications 8672 

CLAY Clay County Sheriffs Communications 4,091 

CLEVELAND Cleveland County Communications Center 42,351 

CLEVELAND Kings Mountain Police-Fire Communications   

CLEVELAND Shelby Police Communications   

COLUMBUS Columbus Central Communications 60,389 

CRAVEN Craven County Sheriffs Communications   
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Identify the total number of 9-1-1 calls annually 

County PSAP Name # of 9-1-1 calls annually 

Craven Havelock Police Department   

Craven Marine Corps Air Station Cherry Point 800 

Craven New Bern Police Department   

CUMBERLAND Cumberland County Emergency Communications 194437 

Cumberland Cumberland County Sheriffs Communications 36,500 

CUMBERLAND Fayetteville City Communications 276,000 

Cumberland Hope Mills Police 1050 

Cumberland Integrated Incident Management Center-Ft Bragg 12,010 

Cumberland Pope AFB 540 

CURRITUCK Currituck County Communications   

DARE Dare County Sheriffs Office - Communications Division 23,283 

Davidson Davidson County Emergency Communications 87,158 

DAVIE Davie County 9-1-1 Communications 42,000 

DUPLIN Duplin County Communications 86111 

Durham Durham County Sheriffs Communications   

DURHAM Durham Emergency Communications Center 289,852 

EDGECOMBE Edgecombe County Sheriff s Office 20,000 

EDGECOMBE Tarboro Police Communications   

FORSYTH Forsyth County Fire Department and Ambulance   

Forsyth Forsyth County Sheriff Communications 11,462 

FORSYTH Kernersville Police Communications 6012 

Forsyth Winston-Salem Public Safety Communications 213297 

FRANKLIN Franklin County Emergency Communications 36,000 

GASTON Gaston County Police Communications 139,089 

GASTON Mt Holly Police Communications 1200 

GATES Gates County Central Communications   

GRAHAM Graham County Communications   

Granville Butner Public Safety Communications N/A 

Granville Creedmoor Police Communications   

GRANVILLE Granville County Emergency Communications 12,934 

Granville Oxford Police Communications 14,500 

GREENE Greene County Communications 10,957 

GUILFORD Guilford Metro 9-1-1 327156 

GUILFORD High Point Police-Fire Communications 86,853 

GUILFORD Meadowood Communication Center N/A 

Guilford North Carolina A&T University Police   

HALIFAX Halifax Central E-911 Communications Center 103,159 

HARNETT Dunn Police Communications 15,789 

Harnett Harnett County Sheriffs Communications 58,644 

HAYWOOD Haywood County 9-1-1 Communications 24,000 
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Identify the total number of 9-1-1 calls annually 

County PSAP Name # of 9-1-1 calls annually 

Haywood Haywood County Sheriffs Office 3556 

Haywood Waynesville Police Communications   

HENDERSON Henderson County E911 Communications 56,286 

Henderson Hendersonville Police Department 10,000 

HERTFORD Hertford County Sheriffs Office 9,855 

Hertford Murfreesboro Police Department 240 

Hertford County Ahoskie Police Department 3,600 

HOKE Hoke County Emergency Communications   

HYDE Hyde County Emergency Communications 3,960 

IREDELL Iredell County Emergency Communications 98,785 

Iredell Mooresville Police Communications   

Iredell Statesville Police Communications 9266 

JACKSON Jackson County Emergency Communications   

JOHNSTON Johnston County E9-1-1 Communications 115,000 

Jones Jones County Sheriffs Office   

Jones Jones County Sheriffs Office   

Lee Lee County Sheriffs Office   

Lee Sanford Police-Fire-EMS Communications 33.215 

Lenoir Lenoir County Emergency Services 35,132 

Lincoln Lincoln County Communications Center 41,836 

MACON Macon County Communications 28,000 

MADISON Madison County EOC 11,644 

Madison Madison County Sheriffs Communications   

MARTIN Martin County Communications 35699 

MCDOWELL McDowell County Emergency Operations Center 21,913 

McDowell McDowell County Sheriffs Communications Ask  Eddie 

Mecklenburg Charlotte Fire Communications 20,811 

MECKLENBURG Charlotte-Mecklenburg Police Department 919,245 

Mecklenburg Mecklenburg EMS Agency 74,000 

MECKLENBURG North Mecklenburg Communications Center 140,000 

Mecklenburg Town of Pineville Police Department 18,978 

Mitchell County Mitchell County Emergency Communications Center   

MONTGOMERY Montgomery County Emergency Communications 900 

Moore Moore County Public Safety 76,000 

Moore Moore County Sheriffs Office 498 

NASH NASH COUNTY COMMUNICATIONS 36,000 

NASH Rocky Mount Central Communications 78,582 

New Hanover New Hanover County Public Safety Communications   

NORTHAMPTON Northampton County Communications 30,000 

Onslow Camp LeJeune 9-1-1 Center   
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Identify the total number of 9-1-1 calls annually 

County PSAP Name # of 9-1-1 calls annually 

Onslow Jacksonville Police Department 78,000 

ONSLOW Onslow County E9-1-1 Communications 65000 

ORANGE Orange County Emergency Communications 165,525 

ORANGE UNC Public Safety 13,000 

Pamlico Pamlico County Sheriffs Communications   

Pasquotank Pasquotank/Camden E9-1-1 26,690 

Pender Pender County Sheriffs Office 41,793 

PERQUIMANS Perquimans County Communications 6877 

PERSON Person County 9-1-1 26,844 

Pitt Ayden Police Department   

Pitt Farmville Police Communications   

Pitt Greenville Police Communications   

PITT Pitt County 9-1-1 Communications   

Pitt Pitt County Sheriffs Communications 45,000 

POLK Polk County Communications   

Randolph Archdale Police Communications   

RANDOLPH Randolph County Emergency Communications   

Richmond Hamlet Police Communications 325 

RICHMOND RICHMOND COUNTY EMERGENCY COMMUNICATIONS CENTER   

Richmond Rockingham Police Communications   

Robeson Fairmont Dept of Public Safety 5,475 

Robeson Lumberton Emergency Communications 80,000 

ROBESON Maxton Police Department 2,190 

Robeson Pembroke Police Department 40,000 

ROBESON Red Springs Police Department 8,030 

Robeson Robeson County E9-1-1 Center 82,102 

ROBESON St. Pauls Police Department 5,840 

ROCKINGHAM Eden Police-Fire Communications 5,000 

ROCKINGHAM Reidsville Police Department 3,593 

ROCKINGHAM Rockingham County 9-1-1 68,130 

ROWAN Rowan County Telecommunications 300,000 

RUTHERFORD Rutherford County Sheriffs Communications 38,500 

Sampson Sampson County 911 Center 30,000 

Scotland Laurinburg Fire Communications 2,190 

SCOTLAND Laurinburg Police Department 14,600 

Scotland Scotland County Emergency Serviv 23480 

SCOTLAND Scotland County Sheriffs Communications NK 

Stanly Stanly County E911 Communications 38,109 

STOKES Stokes County Emergency Communications 12,000 

Surry Elkin Police Communications 1046 
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Identify the total number of 9-1-1 calls annually 

County PSAP Name # of 9-1-1 calls annually 

Surry Mount Airy Police 240 

Surry Pilot Mountain Police Communications   

SURRY Surry County Communications Center 41,133 

Swain Eastern Band of Cherokee Indians Public Safety Dispatch 8736 

SWAIN Swain County 9-1-1   

TRANSYLVANIA Brevard Police Department 3600 

TRANSYLVANIA Transylvania County 9-1-1 Communications 10,943 

TYRRELL Tyrrell County Sheriffs Office 612 

UNION Union County Emergency Communications 248,000 

VANCE Henderson-Vance 9-1-1 Center 95,000 

Wake Apex Police Communications   

WAKE Cary Emergency Communications Center 42000 

Wake Fuquay Varina Police Dispatch Center 8000 

Wake North Carolina State University Department of Public Safety 2279 

WAKE Raleigh-Wake County Communications 511,399 

WAKE Town of Holly Springs Department of Public Safety 7300 

WAKE Wake County Sheriffs Communications 21,591 

WARREN Warren County E911 Communication 15,985 
Washington 
County Washington County Communications 11,978 

Watauga ASU Police Department   

WATAUGA Beech Mountain Police Department 500 

WATAUGA Boone Police Department 6684 

WATAUGA Watauga County Sheriffs Communications 13,801 

Watauga County Blowing Rock Police-Fire Communications 361 

Wayne Seymour Johnson AFB 500 

WAYNE Wayne County Communications 95,000 

WILKES Wilkes County Sheriffs Communications   

WILSON Wilson County Emergency Communications   

YADKIN Yadkin Emergency Communications 34,000 

YANCEY Yancey County EOC 8,050 
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5.4.6. Time Factor of Receipt to Dispatch of 9-1-1 Calls  
  

Identify the time factor of receipt to dispatch of 9-1-1 calls  

Time factor of receipt to 
dispatch of 9-1-1 calls County PSAP Name 

ALAMANCE Alamance County Central Communications 90 secs 

Alamance Burlington Police-Fire Communications 280 

ALEXANDER Alexander County E9-1-1 Communications 90 

ALLEGHANY Alleghany County E9-1-1 120 

Anson Anson County Emergency Communications 120 

ASHE Ashe County Sheriffs Office 40 

AVERY Avery County Communications 60-90 

BEAUFORT Beaufort County Communications Center 34 

BEAUFORT Washington Police Communications   

Bertie Bertie County Sheriffs Office 60 

BLADEN Bladen County Central Communications 240 

BRUNSWICK Brunswick Emergency Services   

Brunswick Oak Island Police Communications 200 

BUNCOMBE Buncombe County Emergency Communications 124 seconds 

BURKE Burke County Emergency Operations Center   

BURKE Burke County Sheriffs Office   

BURKE Morganton Department of Public Safety   

BURKE Valdese Public Safety   

CABARRUS Cabarrus County Sheriffs Department 20 SECONDS 

Caldwell Caldwell County 911 Sheriffs Communications 90 

Caldwell Lenoir Police Department   

CARTERET Carteret County Sheriffs Communications 90 

Carteret Emerald Isle Police Department 25 

Carteret Morehead City Police Communications 120 

Carteret County Atlantic Beach Police Department 10 

CASWELL Caswell County 9-1-1 Communications 120 

CATAWBA Catawba County E9-1-1 Center 90 

Catawba Newton Police Department 15 

CHATHAM Chatham County Communications Department 90 

CHEROKEE Cherokee County 9-1-1 Dispatch   

CHOWAN Chowan Central Communications   

CLAY Clay County Sheriffs Communications 15-30 

CLEVELAND Cleveland County Communications Center 100 

CLEVELAND Kings Mountain Police-Fire Communications   

CLEVELAND Shelby Police Communications   

COLUMBUS Columbus Central Communications 180 

CRAVEN Craven County Sheriffs Communications   

Craven Havelock Police Department   
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Identify the time factor of receipt to dispatch of 9-1-1 calls  

Time factor of receipt to 
dispatch of 9-1-1 calls County PSAP Name 

Craven Marine Corps Air Station Cherry Point 65 

Craven New Bern Police Department   

CUMBERLAND Cumberland County Emergency Communications 90 

Cumberland Cumberland County Sheriffs Communications 180 

CUMBERLAND Fayetteville City Communications 50 

Cumberland Hope Mills Police 30 

Cumberland Integrated Incident Management Center-Ft Bragg 60 

Cumberland Pope AFB 60 

CURRITUCK Currituck County Communications   

DARE Dare County Sheriffs Office - Communications Division 120 

Davidson Davidson County Emergency Communications 120 

DAVIE Davie County 9-1-1 Communications 90 

DUPLIN Duplin County Communications 90 

Durham Durham County Sheriffs Communications   

DURHAM Durham Emergency Communications Center 464 

EDGECOMBE Edgecombe County Sheriff s Office 180 

EDGECOMBE Tarboro Police Communications   

FORSYTH Forsyth County Fire Department and Ambulance   

Forsyth Forsyth County Sheriff Communications 90 

FORSYTH Kernersville Police Communications 54 

Forsyth Winston-Salem Public Safety Communications 120 

FRANKLIN Franklin County Emergency Communications 105 

GASTON Gaston County Police Communications   

GASTON Mt Holly Police Communications 30 

GATES Gates County Central Communications 55 

GRAHAM Graham County Communications   

Granville Butner Public Safety Communications 90 

Granville Creedmoor Police Communications 60 

GRANVILLE Granville County Emergency Communications 90 

Granville Oxford Police Communications 30 

GREENE Greene County Communications 60 

GUILFORD Guilford Metro 9-1-1 86 

GUILFORD High Point Police-Fire Communications 105 

GUILFORD Meadowood Communication Center 86 

Guilford North Carolina A&T University Police 60 

HALIFAX Halifax Central E-911 Communications Center   

HARNETT Dunn Police Communications 90 

Harnett Harnett County Sheriffs Communications 120 

HAYWOOD Haywood County 9-1-1 Communications 90 

Haywood Haywood County Sheriffs Office 60-90 
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Identify the time factor of receipt to dispatch of 9-1-1 calls  

Time factor of receipt to 
dispatch of 9-1-1 calls County PSAP Name 

Haywood Waynesville Police Communications 90 - 120 

HENDERSON Henderson County E911 Communications 60-90 

Henderson Hendersonville Police Department 60 

HERTFORD Hertford County Sheriffs Office 29 

Hertford Murfreesboro Police Department 60 

Hertford County Ahoskie Police Department   

HOKE Hoke County Emergency Communications 110 

HYDE Hyde County Emergency Communications 120 

IREDELL Iredell County Emergency Communications 60 

Iredell Mooresville Police Communications 60-90 

Iredell Statesville Police Communications   

JACKSON Jackson County Emergency Communications   

JOHNSTON Johnston County E9-1-1 Communications 75 

Jones Jones County Sheriffs Office   

Jones Jones County Sheriffs Office   

Lee Lee County Sheriffs Office 60 

Lee Sanford Police-Fire-EMS Communications 30 

Lenoir Lenoir County Emergency Services 2 min 

Lincoln Lincoln County Communications Center 75 
Time Factor Reports 
Unavailable MACON Macon County Communications 

MADISON Madison County EOC 180 

Madison Madison County Sheriffs Communications 90 

MARTIN Martin County Communications 100 

MCDOWELL McDowell County Emergency Operations Center 20 

McDowell McDowell County Sheriffs Communications 30-60 

Mecklenburg Charlotte Fire Communications 60 

MECKLENBURG Charlotte-Mecklenburg Police Department 67sec 

Mecklenburg Mecklenburg EMS Agency 61.7 

MECKLENBURG North Mecklenburg Communications Center 120 

Mecklenburg Town of Pineville Police Department 120 

Mitchell County Mitchell County Emergency Communications Center   

MONTGOMERY Montgomery County Emergency Communications 70 

Moore Moore County Public Safety 30 

Moore Moore County Sheriffs Office 60 

NASH NASH COUNTY COMMUNICATIONS 90 

NASH Rocky Mount Central Communications 76 

New Hanover New Hanover County Public Safety Communications   

NORTHAMPTON Northampton County Communications 180 

Onslow Camp LeJeune 9-1-1 Center   
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Identify the time factor of receipt to dispatch of 9-1-1 calls  

Time factor of receipt to 
dispatch of 9-1-1 calls County PSAP Name 

Onslow Jacksonville Police Department 90 

ONSLOW Onslow County E9-1-1 Communications 1min 

ORANGE Orange County Emergency Communications 138 

ORANGE UNC Public Safety 120 

Pamlico Pamlico County Sheriffs Communications 110 

Pasquotank Pasquotank/Camden E9-1-1 90 

Pender Pender County Sheriffs Office 90 

PERQUIMANS Perquimans County Communications 52 

PERSON Person County 9-1-1 120 

Pitt Ayden Police Department 30 

Pitt Farmville Police Communications 45 

Pitt Greenville Police Communications 60 

PITT Pitt County 9-1-1 Communications 85 

Pitt Pitt County Sheriffs Communications 30 

POLK Polk County Communications   

Randolph Archdale Police Communications   

RANDOLPH Randolph County Emergency Communications   

Richmond Hamlet Police Communications 90-120 

RICHMOND RICHMOND COUNTY EMERGENCY COMMUNICATIONS CENTER 90 

Richmond Rockingham Police Communications   

Robeson Fairmont Dept of Public Safety 60 

Robeson Lumberton Emergency Communications 115 

ROBESON Maxton Police Department 60 

Robeson Pembroke Police Department 70 

ROBESON Red Springs Police Department 20 

Robeson Robeson County E9-1-1 Center 60 SECONDS 

ROBESON St. Pauls Police Department 60 

ROCKINGHAM Eden Police-Fire Communications 120 

ROCKINGHAM Reidsville Police Department 137 

ROCKINGHAM Rockingham County 9-1-1 90 

ROWAN Rowan County Telecommunications 60 

RUTHERFORD Rutherford County Sheriffs Communications 80 

Sampson Sampson County 911 Center 90 

Scotland Laurinburg Fire Communications 75 

SCOTLAND Laurinburg Police Department 60 

Scotland Scotland County Emergency Serviv 120 

SCOTLAND Scotland County Sheriffs Communications N/A 

Stanly Stanly County E911 Communications 160 

STOKES Stokes County Emergency Communications 120 

Surry Elkin Police Communications 60-120 
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Identify the time factor of receipt to dispatch of 9-1-1 calls  

County PSAP Name 
Time factor of receipt to 
dispatch of 9-1-1 calls 

Surry Mount Airy Police 60 

Surry Pilot Mountain Police Communications   

SURRY Surry County Communications Center 87 

Swain Eastern Band of Cherokee Indians Public Safety Dispatch 45-60 

SWAIN Swain County 9-1-1   

TRANSYLVANIA Brevard Police Department 90 

TRANSYLVANIA Transylvania County 9-1-1 Communications 157 seconds 

TYRRELL Tyrrell County Sheriffs Office 60 

UNION Union County Emergency Communications 90 

VANCE Henderson-Vance 9-1-1 Center 103 

Wake Apex Police Communications 30 

WAKE Cary Emergency Communications Center 90 

Wake Fuquay Varina Police Dispatch Center 30 

Wake North Carolina State University Department of Public Safety 60 

WAKE Raleigh-Wake County Communications 120 

WAKE Town of Holly Springs Department of Public Safety 65 

WAKE Wake County Sheriffs Communications   

WARREN Warren County E911 Communication 180 
Washington 
County Washington County Communications 90 

Watauga ASU Police Department   

WATAUGA Beech Mountain Police Department 60 

WATAUGA Boone Police Department 90 

WATAUGA Watauga County Sheriffs Communications 30-90 

Watauga County Blowing Rock Police-Fire Communications 90-120 

Wayne Seymour Johnson AFB 50 

WAYNE Wayne County Communications 120 

WILKES Wilkes County Sheriffs Communications   

WILSON Wilson County Emergency Communications   

YADKIN Yadkin Emergency Communications 90 

YANCEY Yancey County EOC 90 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

5.4.7. PSAP Training Requirements 
 Identify any PSAP training requirements   

Do you 
have a 
training 
PSAP? 
(Y/N) 

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) County PSAP Name 

Alamance County Central 
Communications ALAMANCE 6 6 IN HOUSE N 

Alamance Burlington Police-Fire Communications 5.5 Y In House-CTC Program N 
Alexander County E9-1-1 
Communications ALEXANDER 2.5 Y 

In-house and other specific 
classes at community collge N 

ALLEGHANY Alleghany County E9-1-1 2 Y In-house None 
Anson County Emergency 
Communications Anson 3 Y In-house N 

ASHE Ashe County Sheriffs Office 3 Y In-House N 

AVERY Avery County Communications 3 Y In-house N 
In house, Beaufort 
Community College, NC 
Justice Academy Salemburg 

Beaufort County Communications 
Center BEAUFORT 6 Y N 

BEAUFORT Washington Police Communications         

Bertie Bertie County Sheriffs Office         
Bladen County Central 
Communications BLADEN 6 Y In-house N 

BRUNSWICK Brunswick Emergency Services 6 Y in-house Y 

Brunswick Oak Island Police Communications 6 Y In-house N 
Buncombe County Emergency 
Communications 

In-house except for DCI and 
EMD BUNCOMBE 1.5 Y N 

Burke County Emergency Operations 
Center BURKE 1 Y Community College Y 

BURKE Burke County Sheriffs Office 1.5 Y In-house, OTJ Y 
Access to 
Burke 
County 
Training 
PSAP-
Piedmont 

Telecommunicator Training 
Officers BURKE Morganton Department of Public Safety 3 Y 

© 2008 Intrado Inc.  84 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

BURKE Valdese Public Safety 3 Y OTJ Y 

CABARRUS Cabarrus County Sheriffs Department 3 Y IN HOUSE Y 
Caldwell County 911 Sheriffs 
Communications Caldwell 6 Y In-house N 

Caldwell Lenoir Police Department 2 Y Agency N 
Carteret County Sheriffs 
Communications CARTERET 7 Y In house n 

Carteret Emerald Isle Police Department 0.75 Y in-house N 

Carteret Morehead City Police Communications 1 Y in-house, OTJ; NC SBI N 

Carteret County Atlantic Beach Police Department 2 Y OTJ and DCI training classes N 
SHERIFF STANDARDS,IN 
HOUSE CASWELL Caswell County 9-1-1 Communications 3 Y N 
In-house and sheriff training, 
telecommunicator training CATAWBA Catawba County E9-1-1 Center 6 Y N 

Catawba Newton Police Department 3 Y OTJ N 
Chatham County Communications 
Department CHATHAM 5 Y In house and APCO N 

CHEROKEE Cherokee County 9-1-1 Dispatch 0.5 Y OTJ N 

CHOWAN Chowan Central Communications 1.5 - 2 Y In-house N 

CLAY Clay County Sheriffs Communications 1 Y In-house, OTJ N 
Cleveland County Communications 
Center CLEVELAND 2.5 Y In-house N 
Kings Mountain Police-Fire 
Communications CLEVELAND 1.5 Y In-house N 

Field Training Officers are in-
house CLEVELAND Shelby Police Communications 2 Y N 
Out of town, in house, on the 
job training COLUMBUS Columbus Central Communications 7 Y N 

Craven County Sheriffs 
Communications CRAVEN       N 

Craven Havelock Police Department 2 Y in-house N 
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 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

Craven Marine Corps Air Station Cherry Point 0.5 Y in-house N 
inhouse, &  apco, justice 
acamady, Craven New Bern Police Department 5 Y N 

Cumberland County Emergency 
Communications CUMBERLAND 1 Y in house N 
Cumberland County Sheriffs 
Communications Cumberland 7 Y OTJ N 

CUMBERLAND Fayetteville City Communications 6 Y In-house Y 

Cumberland Hope Mills Police 2 Y In-House N 
Integrated Incident Management 
Center-Ft Bragg Cumberland 6 Y In-house and state agencies N 

In-house, CDCs (Career 
Development Courses 
through Air Force and Air 
Force Fire Depts.) Cumberland Pope AFB 1 Y N 

CURRITUCK Currituck County Communications 6 Y In-house and OTJ N 
Dare County Sheriffs Office - 
Communications Division DARE 12 Y In-house, NCJA, SBI, EMD N 
Davidson County Emergency 
Communications Davidson 8 Y In House Y 

DAVIE Davie County 9-1-1 Communications 3 Y In House N 
Combination In-House OTJ 
Training - Supervisor / Shift 
Leader DUPLIN Duplin County Communications 12 Y N 

Durham County Sheriffs 
Communications Durham 12 Y In House, OTJ N 
Durham Emergency Communications 
Center DURHAM 2.5 y in-house y 

in-house, on-the-job, senior 
dispatcher EDGECOMBE Edgecombe County Sheriff s Office 0.25 n n 

EDGECOMBE Tarboro Police Communications 3 Y N In-house 
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 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

Forsyth County Fire Department and 
Ambulance FORSYTH 3 Y IN HOUSE Y 

In House Certified 
Communications Training 
Officers Forsyth Forsyth County Sheriff Communications 6 Y N 
IN HOUSE/DCI/COMMUN 
ITY COLLEGE/NCJA FORSYTH Kernersville Police Communications 3 Y N 

Winston-Salem Public Safety 
Communications Forsyth 7 Y In-House N 
Franklin County Emergency 
Communications FRANKLIN 3 Y Shift Supervisor N 

GASTON Gaston County Police Communications 12 Y In-house Y 

GASTON Mt Holly Police Communications 3 Y In-house N 
in-house and SBI (State 
Bureau of Investigation) GATES Gates County Central Communications 0.75 Y N 

GRAHAM Graham County Communications 1 Y In-house N 

Granville Butner Public Safety Communications 3 Y in-house supervisor Y 

Granville Creedmoor Police Communications 3 Y In-house, Justice Academy N 
Granville County Emergency 
Communications GRANVILLE 3 Y in-house supervisor Y 

Granville Oxford Police Communications 0.5 Y In-house N 

GREENE Greene County Communications 6 Y In-House N 

GUILFORD Guilford Metro 9-1-1 10 Y in-house, EMD Y 

GUILFORD High Point Police-Fire Communications 7 Y In-house Training Team N 

GUILFORD Meadowood Communication Center 10 Y in-house, EMD Y 

Guilford North Carolina A&T University Police 12 Y OTJ N 
Halifax Central E-911 Communications 
Center HALIFAX 6 Y in-house N 

HARNETT Dunn Police Communications 6 Y OTJ N 
Harnett County Sheriffs 
Communications 

Sheriff s Office, In House, On 
Job Training Harnett 6 Y N 
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 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

Haywood County 9-1-1 
Communications HAYWOOD 2 Y in-house N 

Haywood Haywood County Sheriffs Office 12 4 OTJ N 

Haywood Waynesville Police Communications 3-6 months Y In-house, OTJ N 
Henderson County E911 
Communications HENDERSON 6 Y 

IH - Communications Training 
Officers (CTO) N 

Henderson Hendersonville Police Department 3.5 Y IH N 
Tactical or Field Training 
Officer & in-house HERTFORD Hertford County Sheriffs Office 1.5 Y N 

Hertford Murfreesboro Police Department 1 Y in-house, DCI N 

Hertford County Ahoskie Police Department 2 Y IH, OTJ N 
Hoke County Emergency 
Communications HOKE 3.5 Y 

In-house with Asst. 
Director/Training Officer Y 

Hyde County Emergency 
Communications HYDE ,25 Y 

OJT by whomever Sheriff s 
staff says N 

Iredell County Emergency 
Communications IREDELL 1 Y In House N 

Iredell Mooresville Police Communications 2 Y IH N 

Iredell Statesville Police Communications 3 Y Lead Telecommunicators N 
Jackson County Emergency 
Communications 

OTJ-Shift Supervisor/Training 
Officer JACKSON 3 Y N 

Johnston County E9-1-1 
Communications JOHNSTON 2.1 Y in-house N 

IN-HOUSE JUSTICE 
ACEDEMY Jones Jones County Sheriffs Office 6 Y N 
IN-HOUSE JUSTICE 
ACEDEMY Jones Jones County Sheriffs Office 6 Y N 

Lee Lee County Sheriffs Office 0.25 Y Cary PD, in-house N 
Sanford Police-Fire-EMS 
Communications 

APCO, 
NENA Lee 6 Y In-house 

Paige Johnson, Training 
Coordinator Lenoir Lenoir County Emergency Services 12 Y N 

Lincoln Lincoln CountyCommunications Center 7 Y IN-HOUSE N 
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 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

MACON Macon County Communications 0.5 Y In-house N 

MADISON Madison County EOC 0.75 Y IH N 
Madison County Sheriffs 
Communications Madison         

Shift supervisor (min 5yrs 
service), in house OTJ MARTIN Martin County Communications 3 Y N 

McDowell County Emergency 
Operations Center MCDOWELL 1 Y In-house and NAEMD N 
McDowell County Sheriffs 
Communications McDowell 4 Y IH, OTJ N 

Mecklenburg Charlotte Fire Communications 4 Y In-house and OTJ Y 
Charlotte-Mecklenburg Police 
Department MECKLENBURG 6 Y In-house Y 

Mecklenburg Mecklenburg EMS Agency 4 Y In House and NAED N 
North Mecklenburg Communications 
Center MECKLENBURG 6 Y In house N 

OTJ,DCI,SHERIFFS 
TRAINING, & STANDARDS 
TC CERTIFIED Mecklenburg Town of Pineville Police Department 3 Y N 

Mitchell County Emergency 
Communications Center Mitchell County 6 Y In-house/Stephanie Wiseman N 
Montgomery County Emergency 
Communications MONTGOMERY 2 Y In-house N 

Moore Moore County Public Safety 9 Y IN-HOUSE N 

Moore Moore County Sheriffs Office 2 Y St. Hills CC, IH N 

NASH NASH COUNTY COMMUNICATIONS 2 Y IN-HOUSE TRAINING N 

NASH Rocky Mount Central Communications 3 Y in-house N 
New Hanover County Public Safety 
Communications New Hanover 6 Y IN HOUSE  OTJ Y 

NORTHAMPTON Northampton County Communications 2 Y in-house N 

Onslow Camp LeJeune 9-1-1 Center 12 Y In-house; EMD; DCI. N 

Onslow Jacksonville Police Department 4 Y IH N 
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 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

Onslow County E9-1-1 
Communications ONSLOW 1 Y in-house N 
Orange County Emergency 
Communications ORANGE 8 Y in-house N 

IN HOUSE, OTJ, NORTH 
CAROLINA JUSTICE 
ACADEMY, APCO 
CERTIFICATION COURSES ORANGE UNC Public Safety 3 Y N 

Pamlico 
Pamlico County Sheriffs 
Communications 1 Y   

OTJ 
JUSTICE 
ACADEMY  
SHERIFFS 
STANDARD 

Pasquotank Pasquotank/Camden E9-1-1 6 Y IH and OTJ Y 

Pender Pender County Sheriffs Office 4 Y IN HOUSE  OTJ N 

PERQUIMANS Perquimans County Communications 12-Jun Y In-house, Sheriff s Standards N 
in house, sherrif standards, 
priority dispatch PERSON Person County 9-1-1 2 Y N 

Pitt Ayden Police Department 1.5 Y In House N 

Pitt Farmville Police Communications 2 Y OTJ, DCI Certification N 

Pitt Greenville Police Communications 0.5 Y OTJ N 

PITT Pitt County 9-1-1 Communications OTJ Y IN HOUSE  OTJ   

Pitt Pitt County Sheriffs Communications 2 Y OTJ, in-house N 

POLK Polk County Communications 3 Y In-house, OTJ N 

Randolph Archdale Police Communications         
Randolph County Emergency 
Communications RANDOLPH 2 Y In-house & OJT N 

Richmond Hamlet Police Communications 1 Y IH N 
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND 2 Y IN HOUSE N 

Richmond Rockingham Police Communications 3 Y IH N 
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 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

Robeson Fairmont Dept of Public Safety 2 Y OTJ N 
Lumberton Emergency 
Communications Robeson 6 Y In-house N 

OTJ telecommunicator on 
shift. ROBESON Maxton Police Department 1 Y N 
Director and Assist. Dir and 
class certifier Robeson Pembroke Police Department 2.5 Y N 
in-house and certified training 
classes ROBESON Red Springs Police Department 0.5 Y N 

Robeson Robeson County E9-1-1 Center 6 MONTHS Y In-House N 
in-house, SBI ()State Bureau 
of Inver.) ROBESON St. Pauls Police Department 2.5 Y N 

ROCKINGHAM Eden Police-Fire Communications 2 Y IN-HOUSE N 

ROCKINGHAM Reidsville Police Department 3 Y OTJ N 

ROCKINGHAM Rockingham County 9-1-1 1 Y OTJ N 

ROWAN Rowan County Telecommunications 5 Y CTO/OTJ N 
Rutherford County Sheriffs 
Communications RUTHERFORD 1 Y In-house Y 

Shift-Supervisor- In house 
and OTJ Sampson Sampson County 911 Center 3 Y N 

Scotland Laurinburg Fire Communications 2 Y in-house N 
Records clerk, OTJ by other 
telecomm SCOTLAND Laurinburg Police Department 1.5 Y N 

Scotland Scotland County Emergency Serviv 1.5 Y In-House N 
Scotland County Sheriffs 
Communications SCOTLAND 3 Y in-house N 
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 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

1.33 months (20 
shifts takes approxi-
mately 40 calendar 
days working 
approximately every 
other day.  
Additional training 
added as required to 
meet performance 
standard) 

No, but 
alternate site 
can be used 
for training, 
testing. Stanly Stanly County E911 Communications Y In House Training Officer 

Stokes County Emergency 
Communications STOKES 4 Y 

in-house, NAED EMD, DCI, 
NAED Telecommunicator N 

Surry Elkin Police Communications 1 Y IH N 

Surry Mount Airy Police 6 Y IH N 

Surry Pilot Mountain Police Communications N/A N/A N/A N/A 

SURRY Surry County Communications Center 6 Y Y N 
Eastern Band of Cherokee Indians 
Public Safety Dispatch Swain 3 Y Macon County N 

In-house and community 
college SWAIN Swain County 9-1-1 3 Y N 

TRANSYLVANIA Brevard Police Department 1 Y OTJ N 
Transylvania County 9-1-1 
Communications 

In-house Kevin Shook and 
Assistant TRANSYLVANIA 6 Y N 

TYRRELL Tyrrell County Sheriffs Office 1.25 Y Tyrrell County Dispatch N 

UNION 
Union County Emergency 
Communications 6 Y 

IH, Priority Dispatch, DCI by 
state, CPR via S. Piedmont 
CC N 
Training is performed In 
house as well as through the 
use of outside training 
institutions. VANCE Henderson-Vance 9-1-1 Center 6 Y N 
OTJ with Communications 
Training Officer Wake Apex Police Communications 4 Y N 

Cary Emergency Communications 
Center WAKE 5 Y IN-HOUSE N 
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 Identify any PSAP training requirements  

Training period for 
new 
telecommunicators 
(in months) 

Is new hire 
telecommunicator 
training 
mandatory? 

Who performs training? 
(agency name, in-house, 
OTJ etc.) 

Do you have 
a training 
PSAP? (Y/N) County PSAP Name 

 

 

Wake Fuquay Varina Police Dispatch Center 2 Y In-house N 
North Carolina State University 
Department of Public Safety Wake 2 Y In-House / OTJ N 

Raleigh-Wake Co 
Communications Ctr. WAKE Raleigh-Wake County Communications 9 Y Y 

Town of Holly Springs Department of 
Public Safety WAKE 0.75 Y In House, NCJA N 

WAKE Wake County Sheriffs Communications 3 Y In-house, OTJ Y 
Venicia Harris and Peter 
Stevenson WARREN Warren County E911 Communication 6 Y N 

Washington 
County 

NC Justice Academy and in-
house Washington County Communications 4.5 Y N 

Watauga ASU Police Department 1.5 N OTJ N 
In-house and Mello CC, NC 
Justice Academy WATAUGA Beech Mountain Police Department 1.5 Y N 

WATAUGA Boone Police Department 3 Y In-house N 
Watauga County Sheriffs 
Communications 

SBI, Wilkes Community 
College, EMD Training, OTJ WATAUGA 9-Jun Y N 

Blowing Rock Police-Fire 
Communications Watauga County 2 Y Supervisor N 

Wayne Seymour Johnson AFB 2 Y TSgt. Jon Silvis N 

WAYNE Wayne County Communications 2.5 y in-house N 
Wilkes County Sheriffs 
Communications WILKES 1 Y In-house Y 
Wilson County Emergency 
Communications 

 

WILSON 6 y 
in-house with certified 
classes N 

YADKIN Yadkin Emergency Communications 3 Y INHOUSE N 

YANCEY Yancey County EOC 0.5 Y OTJ N 
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5.4.8. Revenue Sources for Funding PSAP Operations and Total Cost for PSAP Operations 
  

Identify the revenue sources used for funding all PSAP operations and 
 the total cost for PSAP operations (9-1-1 + all other operations) 

Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

ALAMANCE Alamance County Central Communications General Fund & 911 Surcharge $2,700,110.00 

Alamance Burlington Police-Fire Communications City General Funds-Tax Based $84,000.00 

ALEXANDER Alexander County E9-1-1 Communications 911 Fees and County Property General Funds $454,196.00 

ALLEGHANY Alleghany County E9-1-1 911 Fees and County General Funds (majority) $413,731.00 

Anson Anson County Emergency Communications General funds, 911 surcharge $632,407.00 

ASHE Ashe County Sheriffs Office 911 Surcharge fee, county property taxes $268,000.00 

AVERY Avery County Communications 911 Funds, and general county funds   

BEAUFORT Beaufort County Communications Center Surcharges, County Taxes & General County Funds $303,614.00 

BEAUFORT Washington Police Communications City General Fund, NC 911 Board $355,226 

Bertie Bertie County Sheriffs Office County taxes, surcharges (911 funds)   

BLADEN Bladen County Central Communications General Fund & 911 Surcharge 587702.26 

BRUNSWICK Brunswick Emergency Services General Fund & 911 Surcharge   

Brunswick Oak Island Police Communications General Fund & 911 Surcharge 425000 
Buncombe County Emergency 
Communications BUNCOMBE 911 Wireline/Wireless, County general funds (property taxes) $2,100,000.00 

BURKE Burke County Emergency Operations Center 911 Fees and Property Taxes $1,270,000.00 

BURKE Burke County Sheriffs Office County taxes and County EOC   

BURKE Morganton Department of Public Safety     

BURKE Valdese Public Safety 911 Surcharge and City taxes   
685,000 
TELEPHONE 
EMERGENCY 
FUND 3,131 
421.00 FOR THIS 
YEAR CABARRUS Cabarrus County Sheriffs Department GENERAL FUND AND 911 SURCHARGE 

Caldwell Caldwell County 911 Sheriffs Communications 911 Surcharge, county general funds and property taxes $996,000.00 
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Identify the revenue sources used for funding all PSAP operations and 

 the total cost for PSAP operations (9-1-1 + all other operations) 
Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

Caldwell Lenoir Police Department City Funded Only   

CARTERET Carteret County Sheriffs Communications General Fund & 911 Surcharge   

Carteret Emerald Isle Police Department Surcharges, general fund $1,374,664.00 

Carteret Morehead City Police Communications Town Budget + 911 funds $3,100,000.00 

Carteret County Atlantic Beach Police Department Surcharges, general fund $279,038.00 

CASWELL Caswell County 9-1-1 Communications PROPERTY TAX,9-1-1 FUND $700,000 

CATAWBA Catawba County E9-1-1 Center 911 Funds and County General Budget $1,400,000.00 

Catawba Newton Police Department General Fund N/A 

CHATHAM Chatham County Communications Department     

CHEROKEE Cherokee County 9-1-1 Dispatch 911 Fees and County funds, capital outlay $450,000.00 

CHOWAN Chowan Central Communications County General Funds and 911 $800,000.00 

CLAY Clay County Sheriffs Communications 911 Fees and County funding $525,000.00 

CLEVELAND Cleveland County Communications Center 911 Fees/surcharge, county property taxes $1,056,517.78 

CLEVELAND Kings Mountain Police-Fire Communications 911 Wireless Fees and City General Funds   

CLEVELAND Shelby Police Communications 911 Wirless fees and City General Funds   

COLUMBUS Columbus Central Communications 911 Surcharge, County  General Fund $299,048.00 

CRAVEN Craven County Sheriffs Communications     

Craven Havelock Police Department     

Craven Marine Corps Air Station Cherry Point U.S. Government   

Craven New Bern Police Department     
Cumberland County Emergency 
Communications CUMBERLAND General Fund & 911 Surcharge   

Cumberland Cumberland County Sheriffs Communications Surcharges, county taxes $600,000.00 

CUMBERLAND Fayetteville City Communications 911 surcharges $1,421,507.00 

Cumberland Hope Mills Police Town Budget, Police Budget   
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Identify the revenue sources used for funding all PSAP operations and 

 the total cost for PSAP operations (9-1-1 + all other operations) 
Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

Integrated Incident Management Center-Ft 
Bragg Cumberland US Government   

Cumberland Pope AFB U.S. Government   

CURRITUCK Currituck County Communications     
Dare County Sheriffs Office - Communications 
Division 

911 from wireless and wireline revenue surcharges, General 
Fund for Communications Center DARE $1,305,000.00 

Davidson Davidson County Emergency Communications GENERAL FUND, 911 SURCHARGE $1,024,857.00 

DAVIE Davie County 9-1-1 Communications County, General Funds, 911 Special Revenue $940,055.00 

DUPLIN Duplin County Communications Property Taxes, General Funds, 911 Funds 1395578 

Durham Durham County Sheriffs Communications Sheriff s Office General operating budget   

DURHAM Durham Emergency Communications Center     
911 funds from the County and State (property taxes, county 
general funds), grants EDGECOMBE Edgecombe County Sheriff s Office   

EDGECOMBE Tarboro Police Communications 911 Wireless fees, Town budget   
Forsyth County Fire Department and 
Ambulance FORSYTH General Fund & 911 Surcharge   

Paid for by 
Forsyth County 
Fire Forsyth Forsyth County Sheriff Communications Paid for by Forsyth County Fire 

FORSYTH Kernersville Police Communications General Funds $40,800.00 
E-911-$651,739 
Communications 
Personnel-
$2,694,591general 
fund, 
Communications 
operators-$76,619 Forsyth Winston-Salem Public Safety Communications E-911 Surcharge 

FRANKLIN Franklin County Emergency Communications County and 911 surcharges $1,100,000.00 

GASTON Gaston County Police Communications 911 Surcharge and County general funds $4,864,148.00 

GASTON Mt Holly Police Communications 911 FUNDS; CITY BUDGET FUNDS   

GATES Gates County Central Communications Surcharges and general funds (taxes) $236,681.00 
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Identify the revenue sources used for funding all PSAP operations and 

 the total cost for PSAP operations (9-1-1 + all other operations) 
Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

GRAHAM Graham County Communications 911 surcharge, wireless fee, county property taxes   

Granville Butner Public Safety Communications State general fund for operations NK 

Granville Creedmoor Police Communications City General Funds $120,000 

GRANVILLE Granville County Emergency Communications General funds, property and county taxes, surcharge fees. $1,100,000.00 

Granville Oxford Police Communications     

GREENE Greene County Communications Personnel County and Phone Equipment 911 Fund   
General Fund (property tax), 911 Surcharges, Revenue for 
Services Rendered GUILFORD Guilford Metro 9-1-1 $9,000,000.00 

GUILFORD High Point Police-Fire Communications Property Taxes and 911 surcharges 2060283 
General Fund (property tax), 911 Surcharges, Revenue for 
Services Rendered GUILFORD Meadowood Communication Center $9,000,000.00 

Guilford North Carolina A&T University Police State Funding, budget approved by the university   

HALIFAX Halifax Central E-911 Communications Center City and County Taxes, 911 surcharges $843,022.00 

HARNETT Dunn Police Communications 911 AND GENERAL FUND $235,00.00 

Harnett Harnett County Sheriffs Communications 911 surcharge, county general fund $1,000,000.00 

HAYWOOD Haywood County 9-1-1 Communications 911, County General Funds $1,000,000.00 

Haywood Haywood County Sheriffs Office 911 Fees, County Taxes $273,000.00 
County pays 2 911 
lines and 
maintenance of 
positron Haywood Waynesville Police Communications City taxes. No funds through 911 fees 

HENDERSON Henderson County E911 Communications 911 Fees, county general funds $1,198,000.00 

Henderson Hendersonville Police Department County 911, General City Tax Funds $275,000.00 

HERTFORD Hertford County Sheriffs Office Property taxes, county taxes, surcharges, general funds.   

Hertford Murfreesboro Police Department Property taxes, 911 surcharges, grants $826,430.00 

Hertford County Ahoskie Police Department 911 funds and town budget   

HOKE Hoke County Emergency Communications General Funds, Surcharge $1,091,044.00 
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Identify the revenue sources used for funding all PSAP operations and 

 the total cost for PSAP operations (9-1-1 + all other operations) 
Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

HYDE Hyde County Emergency Communications General Fund & E911 Funds $350,000.00 

IREDELL Iredell County Emergency Communications GENERAL  FUND SURCHARGE $1,164,263.00 

Iredell Mooresville Police Communications General Funds   

Iredell Statesville Police Communications City Funds Don t Know 

JACKSON Jackson County Emergency Communications 911 surcharge county general fund $615,634.00 

JOHNSTON Johnston County E9-1-1 Communications General Fund and 911 surcharges. $3,000,000.00 

Jones Jones County Sheriffs Office 911 Fund for surcharge 76000 

Jones Jones County Sheriffs Office 911 Fund for surcharge 76000 

Lee Lee County Sheriffs Office County taxes, grants   

Lee Sanford Police-Fire-EMS Communications 85% County General Fund and 15% County General Fund $797,437.74 

Lenoir Lenoir County Emergency Services General Funds / 911 Funding 1767348 

Lincoln Lincoln CountyCommunications Center GENERAL FUND 911 SURCHARGE $1,300,000 

MACON Macon County Communications Property Taxes and 911 Fees $821,000.00 

MADISON Madison County EOC 911 Surcharge fees and County Funds $427,425.00 

Madison Madison County Sheriffs Communications Property Taxes ? 

MARTIN Martin County Communications General Fund & 911 Surcharge 228000 
McDowell County Emergency Operations 
Center MCDOWELL 911 surcharge and County General Funds $219,872.00 

McDowell McDowell County Sheriffs Communications Phone Tax Ask Eddie 

Mecklenburg Charlotte Fire Communications 911 Funds $132,000.00 

MECKLENBURG Charlotte-Mecklenburg Police Department 911 Surcharge and Wireless Surcharge, some general fund   

Mecklenburg Mecklenburg EMS Agency Combination of user fees, county funding, surcharges $1,900,000.00 

MECKLENBURG North Mecklenburg Communications Center Property Tax, 911 surcharge $753,000.00 

Mecklenburg Town of Pineville Police Department 911 FEES AND GENERAL FUNDS FROM TOWN COUNCIL. $400,000 
Mitchell County Emergency Communications 
Center Mitchell County 911 Fees and County property taxes $470,000.00 
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Identify the revenue sources used for funding all PSAP operations and 

 the total cost for PSAP operations (9-1-1 + all other operations) 
Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

Montgomery County Emergency 
Communications MONTGOMERY GENERAL FUND 911 SURCHARGE   

Moore Moore County Public Safety General funds and surcharge $1,257,509.00 

Moore Moore County Sheriffs Office County General Funds   

NASH NASH COUNTY COMMUNICATIONS GENERAL FUNDS & SURCHARGE MONIES $2,000,000.00 

NASH Rocky Mount Central Communications General Revenue/Funds, 911 surcharges $1,040,755.00 
New Hanover County Public Safety 
Communications New Hanover GENERAL FUND 911   SURCHARGE   

NORTHAMPTON Northampton County Communications 911 surcharges and county taxes $725,000.00 
Federal government funding, state and county taxes will be 
contributing by population Onslow Camp LeJeune 9-1-1 Center   

Onslow Jacksonville Police Department Ask Gayle Maides Ask Gayle Maides 

ONSLOW Onslow County E9-1-1 Communications 911 Funds County General funds 1574439 

ORANGE Orange County Emergency Communications General Fund 911 surcharge 2,736,019.00 

ORANGE UNC Public Safety Wireless funding and departmental budget $500,000.00 

Pamlico Pamlico County Sheriffs Communications General Fund and 911 surcharge $190,250.00 

Pasquotank Pasquotank/Camden E9-1-1 911 Fees and General Funds $800,000.00 

Pender Pender County Sheriffs Office GENERAL FUND & 911 SURCHARGE $355, 252.00 

PERQUIMANS Perquimans County Communications Property Taxes and General Funds $347,120.00 
county and city general funds and phone company wireline 
and wireless surcharge PERSON Person County 9-1-1 1,280,583.00 

Pitt Ayden Police Department Taxes, City general Funds   

Pitt Farmville Police Communications City General Funds   

Pitt Greenville Police Communications City Taxes, General Fund   

PITT Pitt County 9-1-1 Communications GENERAL FUND 911 SURCHARGE   

Pitt Pitt County Sheriffs Communications County Funds na 

POLK Polk County Communications 911 Surcharge  Fees and County General Funds   
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Identify the revenue sources used for funding all PSAP operations and 

 the total cost for PSAP operations (9-1-1 + all other operations) 
Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

Randolph Archdale Police Communications     

RANDOLPH Randolph County Emergency Communications 9-1-1 surcharges and County General Funds $1,767,393.00 

Richmond Hamlet Police Communications City of Hamlet General Funds ? 
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND General Fund & 911 Surcharge 846866 

Combined with 
Police Department Richmond Rockingham Police Communications   

Robeson Fairmont Dept of Public Safety Surcharges, city taxes $100,000.00 

Robeson Lumberton Emergency Communications 911 Fund   City General Fund $875,000.00 

ROBESON Maxton Police Department Town taxes, general funds, surcharges, and grants. $956,578.00 

Robeson Pembroke Police Department City taxes, grants   

ROBESON Red Springs Police Department Surcharges, city taxes   

Robeson Robeson County E9-1-1 Center 5   

ROBESON St. Pauls Police Department Surcharges and city taxes $800,000.00 

ROCKINGHAM Eden Police-Fire Communications GENERAL FUNDS 911 SURCHARGE $162,000.00 

ROCKINGHAM Reidsville Police Department     

ROCKINGHAM Rockingham County 9-1-1 GENERAL FUND 911 SURCHARGE-PHONE EQUIPEMENT $1,036,401.00 

ROWAN Rowan County Telecommunications SURCHARGE AND PROPERTY TAX 2,000,000 

RUTHERFORD Rutherford County Sheriffs Communications 911 wireline and wireless surcharge fees, county property tax $971,810.00 

Sampson Sampson County 911 Center 911/General Funds   

Scotland Laurinburg Fire Communications City taxes  and county $586,895.00 

SCOTLAND Laurinburg Police Department Surcharges, wireless Board, general fund $430,000.00 

Scotland Scotland County Emergency Serviv General Fund from County, 911 Surcharge $430,000.00 

SCOTLAND Scotland County Sheriffs Communications     

Stanly Stanly County E911 Communications General Fund from County and Surcharge Funds   

STOKES Stokes County Emergency Communications 911 SURCHARGE, GENERAL FUND, PROPERTY TAXES $941,857.00 
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Identify the revenue sources used for funding all PSAP operations and 

 the total cost for PSAP operations (9-1-1 + all other operations) 
Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

Surry Elkin Police Communications General Funds $88,000.00 
Surry County 
Communications 
Center - 
371710001 Surry Mount Airy Police Surry County Communications Center - 371710001 

Surry Pilot Mountain Police Communications Using County Equipment  County Funds for equipment N/A 

SURRY Surry County Communications Center Taxes, Surcharge   
Eastern Band of Cherokee Indians Public 
Safety Dispatch Swain 911 fees and tribal funds $75,000.00 

SWAIN Swain County 9-1-1 911 Surcharges and County General Fund   

TRANSYLVANIA Brevard Police Department City and County Budget, General Funds   

TRANSYLVANIA Transylvania County 9-1-1 Communications 911 Surcharge fees, County general fund $886,599.00 

TYRRELL Tyrrell County Sheriffs Office Surcharges, county taxes   

UNION Union County Emergency Communications 911 Surcharge Fees and County General Funds $2,400,000.00 

VANCE Henderson-Vance 9-1-1 Center Property taxes, 911 ETS Funds $1,450,000.00 

Wake Apex Police Communications General Fund Police Budget 

WAKE Cary Emergency Communications Center General County Revenue   

Wake Fuquay Varina Police Dispatch Center     
North Carolina State University Department of 
Public Safety Wake State Funds   

911 revenue, City of Raleigh general budget, Wake Co. and 
municipal calls for service charges WAKE Raleigh-Wake County Communications 5900000 

Town of Holly Springs Department of Public 
Safety WAKE General Fund & 911 Surcharge 250000 

WAKE Wake County Sheriffs Communications     

WARREN Warren County E911 Communication Surcharges, general funds, property taxes $557,139.00 
Washington 
County Washington County Communications Surcharges, property taxes, state funded grants $258,906.00 

Watauga ASU Police Department Funded by University   
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Identify the revenue sources used for funding all PSAP operations and 

 the total cost for PSAP operations (9-1-1 + all other operations) 
Total annual cost 
for PSAP 
operations County PSAP Name Revenue sources used for funding all PSAP operations 

WATAUGA Beech Mountain Police Department 911 wireline and wireless fees, $200,000.00 

WATAUGA Boone Police Department 911 Fees, Town of Boone General Fund $586,000 

WATAUGA Watauga County Sheriffs Communications 911 Surcharge Fees and County Sheriffs office Budget $414,509.00 
Information not 
available Watauga County Blowing Rock Police-Fire Communications County 911 Money from Watauga and Caldwell Counties 

Wayne Seymour Johnson AFB Dept of Defense   

WAYNE Wayne County Communications 911 surcharges, property taxes   

WILKES Wilkes County Sheriffs Communications     

WILSON Wilson County Emergency Communications Surcharge Fund, General Funds   

YADKIN Yadkin Emergency Communications GENERAL FUND, SURCHARGE $477,542.00 

YANCEY Yancey County EOC 911 Fees and County Budget $285,146.00 
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5.4.9. PSAP Management Protocol 
  

Identify the management protocol of the PSAP  

Role 
(authority 
board or 
oversight 
agency) 

Oversight 
Agency 
Website 

Oversight Agency 
Name 

Oversight Agency 
Address 

Oversight Agency 
Contact 

Oversight Agency 
Phone Number County PSAP Name 

Alamance County 
Central 
Communications 

County 
Commissioners 

County 
Manager 

alamance-
nc.com 

124 W Elm St 
Graham NC 27253 ALAMANCE County Manager (336) 570-4042 

Burlington Police-Fire 
Communications Alamance None           

www.alexander
countync.gov/e
mergencycom
m/e911.htm 

Alexander County E9-
1-1 Communications 

Authority 
Board 

Sheriff Hayden 
Bentley ALEXANDER County Sheriffs Office 29 W Main Ave Same 

Alleghany County 
Manager and Board 
of Commissioners 

Alleghany County E9-1-
1 

Authority 
Board 

www.alleghany-
nc.gov 

PO Box 366, Sparta, 
NC  28675 ALLEGHANY Don Adams   

Anson County 
Emergency 
Communications 

Anson County 
Managers Office Anson           

ASHE 
Ashe County Sheriffs 
Office 

Ashe County Sheriffs 
Office N/A 

ashe911.googl
epages.com/as
hecountysheriff 
soffice.com 

Sheriff James 
Williams 225 Court Street 336-846-5633 

Avery County 
Communications 

Avery County 911 
Board AVERY Advisory Board N/A N/A Bob Garland (828) 733-1922 
NC Wireless 9-1-1 
Board, County 
Manager & Board of 
Commissioners 

Beaufort County 
Communications 
Center 

Budget & 
Major 
decisions 

110 W 3rd. Street, 
Washington NC 
27889 

www.co.beaufo
rt.nc.us 

Jim Chrismon, Paul 
Spruill BEAUFORT 252-946-0079 

Washington Police 
Communications 

NC Wireless 9-1-1 
Board BEAUFORT           

Bertie County Sheriffs 
Office 

Bertie Emergency 
Management 

budgets, 
equipment Bertie     Rickey Freeman (252) 794-5302 

Bladen County Central 
Communications BLADEN             
Brunswick Emergency 
Services BRUNSWICK             
Oak Island Police 
Communications Brunswick             
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Identify the management protocol of the PSAP  

Role 
(authority 
board or 
oversight 
agency) 

Oversight 
Agency 
Website 

Oversight Agency 
Name 

Oversight Agency 
Address 

Oversight Agency 
Contact 

Oversight Agency 
Phone Number County PSAP Name 

Buncombe County 
Board of 
Commissioners - 
County Manager 

Buncombe County 
Emergency 
Communications 

Oversight 
Agency 

www.buncomb
ecounty.org 

Wanda Greene - 
County Manager BUNCOMBE 60 Court Plaza 828 250 4101 

Burke County 
Emergency Operations 
Center BURKE County of Burke 

Local 
Government 

www.co.burke.
nc.us 200 Avery Ave Paul Ijames (828) 439-4340 

Burke County Sheriffs 
Office BURKE None           
Morganton Department 
of Public Safety BURKE None N/A N/A N/A N/A N/A 

Finance 
Department 

www.ci.valdese
.nc.us BURKE Valdese Public Safety Burke County 200 Avery Avenue Paul Ijames (828) 439-4340 

25 Corban Avenue 
SE Concord NC, 
28025 

Cabarrus County 
Sheriffs Department 

Cabarrus County 
Sheriffs Department 

www.cabarrusl
aw.us CABARRUS   D Brad Riley (704) 920-3000 

Caldwell County 911 
Sheriffs 
Communications 

Caldwell County 
Commissioners Caldwell Authority 

www.caldwellco
untync.org 

905 West Avenue 
NW Bobby White 75713 

Lenoir Police 
Department Caldwell None           
Carteret County 
Sheriffs 
Communications 

Carteret County 
Sheriff s Office 

304 Craven St, 
Beaufort , NC 28516 CARTERET       (252) 504-4800 

Emerald Isle Police 
Department Carteret City Manager funding 

www.emeraldisl
e-nc.org Frank Rush 7500 (252) 354-3424 

Carteret Co 
Emergency 
Center 
oversees 
equipment & 
911 funds; and 
Town Manager 
oversees the 
annual budget 
approvals. 

Carteret Co 
Emergency Center & 
Town Manager 

www.morehead
citypolicedepart
ment.com 

Morehead City Police 
Communications Carteret 202 S 8th St Jo Ann Smith (252) 726-5361 

Carteret County Atlantic Beach Police Carteret County assisting with N Beaufort, NC Joann Smith (252) 728-8470 
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Department Emergency 
Management 

funding, 
equipment 
upgrades 

911 BOARD 
(COUNTY 
MANAGEMENT) 

PO Box 99 
Yanceyville NC 
27379 

Caswell County 9-1-1 
Communications 

jgusler@caswel
lcountync.gov CASWELL   Gusler (336) 694-5177 

Department 
Head who 
answers to 
County 
Manager 

http://www.cata
wbacountync.g
ov/depts/comm
unic/communic.
htm 

Information 
Technology - Terry 
Bledsoe 

Catawba County E9-1-
1 Center 

100 A Southwest 
BLvd CATAWBA Terry Bledsoe 828-465-8497 

Newton Police 
Department 

Finance Director, City 
Manager Catawba Budget   401 North Main Ave Todd Clark 828-465-7400 

Chatham County 
Communications 
Department 

Chatam Co 
Emergency 
Management 

WWW.Chatha
mNC.org 

297 West St  
Pittsboro, NC 27312 CHATHAM       

Cherokee County 9-1-1 
Dispatch 

County 
Commissioners 

Authority 
Board 

www.cherokeec
ounty-nc.gov 

County Manager - 
David Badger CHEROKEE 75 Peachtree Street 828-361-2501 

Chowan Central 
Communications 

County Manager and 
Sheriffs Office 

Authority 
Board 

www.Chowan-
NC.gov CHOWAN 113 E. King Street Cliff Copeland 252-482-8431 

Clay County Sheriffs 
Communications 

Clay Couny Managers 
Office 

Authority 
Board CLAY None PO Box 118 

County Manager - 
Paul Leek (828) 389-0089 

Cleveland County 
Communications 
Center 

Cleveland County 
Communications 
Center 

Authority 
Board CLEVELAND None 311 E. Marion Street David Dear (704) 484-4800 

Kings Mountain Police-
Fire Communications 

City Manager - 
Marilyn Sellers 

Authority 
Board 

www.cityofkm.c
om CLEVELAND PO Box 429 Marilyn Sellers (704) 734-0333 

Shelby Police 
Communications 

www.cityofshel
by.com 

300 South 
Washington CLEVELAND City Manager authority board Rick Howell (704) 484-6000 

County 
Commissioner/County 
Manager 

Columbus Central 
Communications 

111 Washington St. 
Whiteville, NC COLUMBUS         

http://www.crav
encounty.com/s
heriff/index.cfm 

Craven County Sheriffs 
Communications 

411 Craven St New 
Bern, NC 28560 CRAVEN     Jerry Monette, Sheriff (252)-636-6620 

Havelock Police 
Department 

http://www.cityo
fhavelock.com/

2 Governmental Ave  
Havelock, NC 28532 

G. Wayne Cyrus, 
Chief of Police Craven       
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Departments/P
olice/PoliceMai
n.aspx 

Marine Corps Air 
Station Cherry Point 

Base 
Telecommunications 

Maintain 
Racks 

www.cherrypoi
nt.usmc.mil 

Chief Warrant Office 3 
Jessey A. Bailey Craven Bldg 4397 (252) 466-1100 

http://www.ci.ne
w-
bern.nc.us/Poli
ce/index.php 

601 George Street  
New Bern, NC 
28560 

New Bern Police 
Department 

New Bern Police 
Deprtment 

Frank Palombo Chief 
of Police Craven   (252) 672-4100 

Cumberland County 
Emergency 
Communications CUMBERLAND             
Cumberland County 
Sheriffs 
Communications 

117 Dick Street, 
Fayetteville, NC 
28301 

www.co.cumbe
rland.nc.us Cumberland County Manager Funding James Martin (910) 678-7723 

Budgetary and 
most all 
decisions 

http://police.ci.f
ayetteville.nc.u
s/ 

467 Hay St,  
Fayetteville, NC 
28301 

Fayetteville City 
Communications 

Fayetteville Police 
Department 

Asst. Chief Sam 
Sessoms CUMBERLAND (910) 433-1811 

Cumberland Hope Mills Police City Council           
Integrated Incident 
Management Center-Ft 
Bragg 

Approving 
major 
decisions 

Butner, Bldg. 3-
5935, Fort Bragg, 
NC  28310 

Col. John Garrity of 
CLS---Common Level 
Support 

Director of Emergency 
Services 

www.bragg.arm
y.mil Cumberland Fort Bragg 

Fire Chief David Kass 
of the Civil 
Engineering 
Ordnance Squadron Cumberland Pope AFB           

CURRITUCK 
Currituck County 
Communications County Manager 

Anything 
financial and 
major 
decisions 

http://www.co.c
urrituck.nc.us/g
overnment/dep
artments.aspx 

PO Box 39, 
Currituck, NC 27929 Dan Scanlor (252) 232-3551 

Dare County Sheriffs 
Office - 
Communications 
Division 

962 Marshall Collins 
Dr,  Manteo, NC 
27954 

Dare County Sheriffs 
Office 

Authority 
Board 

www.DareNC.c
om 

Sheriff Rodney 
Midgett DARE (252) 475-5978 

Davidson County 
Emergency 
Communications 

370570002 Davidson 
County Emergency 
Communications 

www.co.Davids
on.nc.us/911 

949 North Main St 
Lexington NC 27292 Davidson Director Terry Bailey 336.242.2132 
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Davie County 9-1-1 
Communications 

Davie County 9-1-1 
Communications DAVIE           

http://www.dupli
ncountync.com/
aboutDuplinCo
unty/countyCo
mmissioners.ht
ml 

Duplin County 
Commissioner
s 

Duplin County 
Communications DUPLIN   224 Seminary Street (910) 296-2100 (910) 296-2107 
Durham County 
Sheriffs 
Communications Durham Sheriff Department Budget   201 E. Main Street Sheriff Hill   

Durham Emergency 
Communications 
(Told Tonya the 
oversight agency 
couldn t be her 
agency but a step 
above, but she never 
replied to address 
this.) 

Durham Emergency 
Communications 
Center DURHAM           
Edgecombe County 
Sheriff s Office EDGECOMBE None N/A N/A n/a n/a n/a 
Tarboro Police 
Communications EDGECOMBE Town Of Tarboro 

Council and 
City Manager 500 Main Street www.tarboro-nc.com Sam Noble (252) 641-4250 

Forsyth County Fire 
Department and 
Ambulance 

3000 Aviation Dr 
Winston-Salem, NC 
27105 

Forsyth County Fire 
Administration FORSYTH         

Forsyth County Sheriff 
Communications Forsyth None           

KERNERSVILLE 
POLICE 
DEPARTMENT 

http://toknc.com
/pd/communicat
ions.asp 

134 EAST 
MOUNTAIN 
STREET 

Kernersville Police 
Communications 

Authority 
Board 

CHIEF NEAL 
STOCKTON FORSYTH (336) 996-2390 

Winston-Salem Public 
Safety Communications 

Winston Salem Police 
Department 

Oversight 
Agency 

scunningham@
wsp.org Forsyth 725 N. Cherry Street Scott A. Cunningham (336) 773-7996 

Franklin County 911 
Advisory Board / 
County Manager 
(Franklin County 

Strictly policy / 
Total control of 
monetary 
decisions 

Angela Harris / 
Christy Shearin (She 
s on Franklin Co 
Advisory Board) 

Franklin County 
Emergency 
Communications 

285 T Kemp Rd, 
Louisburg, NC 
27549 

www.co.franklin
.nc.us 

(919) 496-5994 / 
(919) 496-1425 FRANKLIN 

© 2008 Intrado Inc.  107 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

  
Identify the management protocol of the PSAP  

Role 
(authority 
board or 
oversight 
agency) 

Oversight 
Agency 
Website 

Oversight Agency 
Name 

Oversight Agency 
Address 

Oversight Agency 
Contact 

Oversight Agency 
Phone Number County PSAP Name 

Government) 

Gaston County Police 
Communications 

County 
Manager GASTON No oversight agency         

Mt Holly Police 
Communications GASTON City Manager City Hall N/A 131 S. Main Eric Davis (704) 827-3931 

County Manager (who 
answers to the Board 
of Commissioners) 

Major 
monetary 
decisions 

202 Court St., 
Gatesville, NC 
27938 

Gates County Central 
Communications GATES   Melinda Hoggard (252) 357-1240 

Board of 
Commissioner
s 

Graham County 
Communications 

Graham County 
Commissioners GRAHAM County website 12 North Main Street Lynn Cody (828)479-7960 

They pay only 
salaries 
through the 
town of Butner. 
(Granville Co 
oversees and 
pays for 
equipment/mai
nt.) 

NC Crime Control & 
Granville Co 
Emergency Comm. 

Butner Public Safety 
Communications Granville   (919) 692-0141 William Wheeler   
Creedmoor Police 
Communications 

Budget and 
Planning 

www.cityofcree
dmoor.org Granville City Council 111 Masonic St Robert Schaumleffel (919) 528-3332 

Granville County 
Emergency 
Communications 

budgetary; all 
$ issues, major 
decisions 

Granville County 
Manager 

http://www.gran
villecounty.org/ 

141 Williamsboro, 
Oxford, NC 27565 GRANVILLE Martin Bragg (919) 603-1307 

Oxford Police 
Communications 

Oxford Board of 
Commissioners 

300 Williamsboro 
Street Granville Budget   Steve McNaly (919) 603-1100 

Greene County 
Communications 

Greene County 
Emergency Services 

Oversight 
Agency 

www.co.greene
.nc.us 

201 Matin L. King Jr. 
Parkway GREENE Randy Skinner 252-747-2544 

Mitchell Johnson (City 
of Greensboro 
Manager)  David 
McNeil (Guilford Co 
Manager) 

City Manager (City of 
Greensboro) & 
County Manager 
(Guilford County) 

Joint City / 
County 
Operation 

PO Box 3136, 
Greensboro, NC  
27402-3316 

www.greensbor
o-nc.gov GUILFORD Guilford Metro 9-1-1 (336) 373-2002 

211 S Hamilton St., 
High Point, NC 
27260 

High Point Police-Fire 
Communications 

City of High Point, 
City Manager 

www.highpoint.
net GUILFORD Budgets Stribling Boyeton (336) 883-3289 
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Mitchell Johnson (City 
of Greensboro 
Manager)  David 
McNeil (Guilford Co 
Manager) 

Joint City / 
County 
Operation 

PO Box 3136, 
Greensboro, NC  
27402-3316 

Meadowood 
Communication Center 

City of Greensboro / 
County of Guilford 

www.greensbor
o-nc.gov GUILFORD (336) 373-2002 

University 
Administration, State 
of North Carolina 

North Carolina A&T 
University Police Guilford   www.ncat.edu/       

Halifax Central E-911 
Advisory Board (of 
County Manager s 
Office) 

Monetary 
approval and 
recommendati
ons 

Halifax Central E-911 
Communications 
Center HALIFAX None 

10 N King St, 
Halifax, NC 27839 Sheriff Jeff Frazier (252) 583-8201 

Dunn Police 
Communications HARNETT NONE           
Harnett County Sheriffs 
Communications 

Harnett County Sheriff 
s Communications 

1005 Edwards 
Brothers Dr Harnett     Dianne Raynor (910) 893-9111 

Haywood County 9-1-1 
Communications 

http://www.hay
woodnc.net HAYWOOD County Manager   215 N Main St Marty Stamey 828-452-6625 

Haywood County 
Sheriffs Office Haywood None           
Waynesville Police 
Communications Haywood None           

Henderson County 
Sheriff-Sheriff Rick 
Davis 

Henderson County 
E911 Communications 

Oversight 
Agency HENDERSON None 201 N. Main Street Rick Davis 828.697.4596 

Hendersonville Police 
Department Henderson None           

Sheriff Juan 
Vaughn has 
control over 
decisions; 
Board of 
Commissioner
s has control 
over budgetary 
decisions 

Hertford County 
Sheriffs Office 

Board of 
Commissioners 

701 N Taylor St., 
Winton, NC 27986 

Lori Williams (County 
Manager) HERTFORD   (252) 358-7805 

Hertford Murfreesboro Police City Counsel of Monetary None 115 E. Broad Street, Mayor Lynn Johnson (252) 398-5904 
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Department Murfreesboro decisions Murfreesboro, NC 
27855 

Ahoskie Police 
Department 

Town of Ahoskie 
Council 

Authority 
Board 

www.ahoskie-
nc.org/ Hertford County 201 W Main Street   (252) 332-5146 

Hoke County 
Emergency 
Communications HOKE             

Monetary 
requests 
>$100; 
budgets; other 
major 
decisions 

County 
Manager/Board of 
Commissioners & 
Sheriff 

Hyde County 
Emergency 
Communications 

www.hydecount
y.org 

PO Box 95, Swan 
Quarter, NC 27885 

Tony Spencer, PSAP 
Director HYDE (252) 926-4374 

Iredell County 
Emergency 
Communications 

Iredell County 
Government 

Authority 
Board 

www.co.iredell.
nc.us 

PO Box 788,  
Stateville, NC 28687 

PO Box 788,  
Stateville, NC 28687 IREDELL (704) 878-3050 

Mooresville Police 
Communications Iredell None           
Statesville Police 
Communications Iredell None           
Jackson County 
Emergency 
Communications 

Jackson County 
Commissioners 

Authority 
Board 

www.JacksonN
C.org 

401 Grindstaff Cove 
Rd 

County Manager - 
Kenneth Westoreland JACKSON (828) 631-2213 

Johnston County 
Board of 
Commissioners 

Approve 
monetary 
spending. 

207 E. Johnston 
Street, Smithfield, 
NC 27577 

Johnston County E9-1-
1 Communications 

www.johnstonn
c.com JOHNSTON Rick Hester (919) 989-5100 

Jones County Sheriffs 
Office Jones             
Jones County Sheriffs 
Office Jones             

County Manager  
(County 
Commissioners) 

Lee County Sheriffs 
Office 

Funding, 
budgets 

www.leecounty
nc.gov 

106 Hillcrest Drive, 
Sanford, NC Lee John Crompton (919) 718-4615 

Sanford Police-Fire-
EMS Communications 

City of Sanford and 
Lee County Lee           

Lenoir County 
Emergency Services Lenoir   N/A N/A N/A N/A N/A 
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Lincoln 
CountyCommunications 
Center 

371090001 Lincoln 
County 
Communications 

700 John Howell 
Memorial Dr. Lincoln       (704) 735-8302 

www.maconnc.
org/localgov/co
unty-mgr.html 

Macon County 
Communications 

Macon County 
Managers 

Authority 
Board MACON 5 West Main Street Jack Horton (828) 349-2025 

MADISON Madison County EOC 
Madison County 911 
Advisory Board Advisory Board None N/A Gordon Randolph (828) 649-9608 

Madison County 
Sheriffs 
Communications Madison None           

Martin County Board 
of County 
Commissioners 

P.O. Box 668 ,  
Williamston, NC 
27892 

P.O. Box 668 ,  
Williamston, NC 
27892 

Martin County 
Communications 

Oversight 
Agency 

www.martincou
ntyncgov.com MARTIN (252)  789-4300 

McDowell County 
Emergency Operations 
Center 

McDowell County 
Manager 

County 
Manager 

www.mcdowell
county.gov MCDOWELL 60 E Court St Charles Abernathy (828) 652-7121 

McDowell County 
Sheriffs 
Communications 

McDowell County 
Manager 

County 
Manager 

www.mcdowell
county.gov McDowell 60 E. Court Street Charles Abernathy (828) 652-7121 

Charlotte Fire 
Communications 

Charlotte Fire 
Department 

Oversight 
Agency 

www.charmeck.
org/fire 

Fire Chief Jon 
Hannon Mecklenburg 228 E. 9th Street (704) 336-2791 

Charlotte-
Mecklenburg Police 
Department 

Charlotte-Mecklenburg 
Police Department MECKLENBURG   www.cmdd.org       

Charlotte-
Mecklenburg Police 
Department-
371190009 

Mecklenburg EMS 
Agency Mecklenburg           
North Mecklenburg 
Communications 
Center 

371190009 Charlotte-
Mecklenburg Police 
Department 

21440 Catawba 
Avenue,  Cornelius, 
NC 28031 0399 

21440 Catawba 
Avenue,  Cornelius, 
NC 28031 0399 

Authority 
Board MECKLENBURG www.cmdd.org (704) 892-1361 

Town of Pineville Police 
Department 

PINEVILLE POLICE 
DEPARTMENT Mecklenburg       ROB MERCHANT   

Mitchell County 
Emergency 
Communications 

26 Crimson Laurel 
Circle,  Brakerville, 
NC 28705 

Mitchell County 911 
Advisory Committee 

Authority 
Board 

County Manager 
Office Mitchell County N (828) 688-2139 
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Center 

Montgomery County 
Emergency 
Communications MONTGOMERY             

To oversee 
and coordinate 
the operation 
and planning 
of the 
Emergency 
Management 
and Fire 
Marshal 
activities and 
procedures. 

Moore County Public 
Safety 

Emergency 
management Division 

www.moorecou
ntync.gov 

105 West Saunders 
St. Moore Donald Brian Phillips (919) 947-6500 

Moore County Sheriffs 
Office 

Moore County 
Commissioners Moore Oversight         
NASH COUNTY 
BOARD OF 
COMMISSIONERS 

120 WEST 
WASHINGTON ST. 
SUITE 3072 

NASH COUNTY 
COMMUNICATIONS 

AUTHORITY 
BOARD 

WWW.NASH.C
O.NC.US 

BOB MURPHY - 
COUNTY MANAGER NASH 252-459-9800 

Rocky Mount City 
Counsel (but initially, 
the Comm Ctr goes to 
the Rocky Mount PD, 
who then goes to the 
Rocky Mount City 
Counsel) 

Budgetary, 
personnel, and 
most major 
decisions for 
operations. 

http://www.rock
ymountnc.gov/p
olice/ 

Rocky Mount Central 
Communications 

PO Box 1180,  Rock 
Mount, NC 27801 

Staff Services 
Division Commander NASH (252) 972-1437 

New Hanover County 
Public Safety 
Communications New Hanover             

Final approval 
for major 
decisions and 
monetary 
requests 

County Manager (who 
then reports to the 
County Board of 
Commissioners) 

http://www.nort
hamptonnc.co
m 

Northampton County 
Communications 

PO Box 808, 
Jackson, NC  27845 NORTHAMPTON Wayne Jenkins (212) 534-2221 

Camp LeJeune 9-1-1 
Center 

Camp LeJeune Fire 
and Emergency 

Approve 
budget and 

58 Virginia Dare 
Drive,  Camp Onslow N Chief Robin Lewis (910) 451-5815 
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LeJeune, NC 28547 
2519 

Jacksonville Police 
Department Onslow None           

1180 Commons 
Drive North, 
Jacksonville, NC 
28546 

Onslow County E9-1-1 
Communications 

Onslow County 
Emergency Services ONSLOW     Jerry Chaney (910) 347-4270 

Orange County 
Emergency 
Communications 

371350001 Orange 
County Emergency 
Communications 

PO Box 8181,  
Hillsborough, NC 
27278 

PO Box 8181,  
Hillsborough, NC 
27278 

Oversight 
Agency 

www.co.orange
.nc.us\ems ORANGE (919) 968-2050 

CB#1600 Public 
Safety  Building 
Manning Dr. Orange 
NC 27599-1600 ORANGE UNC Public Safety Police Department         

http://www.co.p
amlico.nc.us/D
epartments_Sh
eriff.aspx 

Pamlico County 
Sheriffs 
Communications 

Pamlico County 
Sheriffs Office 

202 Main St   
Bayboro, NC 28515 Pamlico   Bill Sawyer, Sheriff (252) 745-3101 

Pasquotank/Camden 
E9-1-1 

200 East Colonial 
Avenue Pasquotank 911 Advisory Board Oversight N/A Dr. Floyd Robinson (252) 335-2307 

Pender County Sheriffs 
Office 

Pender County 
Sheriffs Office 

Pendersheriff.c
om 

605E. Freemont St.  
Burgaw, NC 28425 Pender       

www.co.perqui
mans.nc.us/ind
ex.php?page=d
epartments&us
erid=5 

Perquimans County 
Communications 

Perquimans County 
Managers 

Authority 
Board 

128 N. Church 
Street PERQUIMANS Bobby Darden (252) 426-8484 

PERSON COUNTY 
911 ADVISORY 
BOARD 

OVERSIGHT 
AGENCY 

304 S MORGAN 
STREET PERSON Person County 9-1-1   STEVE CARPENTER 336-597-1774 

Ayden Police 
Department 

Board of 
Commissioners 

www.ayden.co
m 

4144 W. Ave Ayden, 
NC Pitt Budget Adam Mitchell 252-746-7031 

Farmville Police 
Communications 

Farmville Board of 
Commissioners 

www.farmville-
nc.com 

3272 N. Main Street, 
Farmville Pitt Budget Richard Hix   

Greenville Police 
Communications 

Greenville City 
Council 

200 W. 5th, 
Greenville NC Pitt Budget   City Manager (252) 329-4333 
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Pitt County 9-1-1 
Communications PITT none           
Pitt County Sheriffs 
Communications 

www.co.pitt.nc.
us Pitt County Commission Budget 1717 W. 5th Scott Elliot 202-902-2650 

Polk County 
Communications 

Authority Board 
County Manager 

County 
Manager POLK www.polknc.org Courthouse Street Ryan Whitson (828) 894-3301 

Archdale Police 
Communications Randolph             
Randolph County 
Emergency 
Communications 

County 
Commissioners RANDOLPH           

Hamlet Police 
Communications 

Hamlet Police 
Department 

Oversight 
Agency Richmond None 201 Main Street Chief John Haywood 910-582-2551 

RICHMOND COUNTY 
EMERGENCY 
COMMUNICATIONS 
CENTER 

RICHMOND 
COUNTY 
EMERGENCY 
SERVICES 

OVERSIGHT 
AGENCY 

319 S. LAWRENCE 
ST. RICHMOND   FRANK MCKAY (910) 997-8238 

Rockingham Police 
Communications Richmond None           

Robeson 
Fairmont Dept of Public 
Safety Town Manager 

Funding and 
ultimate 
authority 

421 S Main St, 2nd 
Floor   Blake Proctor (910) 628-9766 

Lumberton Emergency 
Communications 

City of 
Lumberton 

www.ci.lumbert
on.nc.us Robeson City of Lumberton 500 N. Cedar Street Mitchell Pate (910) 671-3872 

Maxton Police 
Department 

Town Manager (then 
to Town Board) 

Funding and 
budgets 

www.townofma
xton.gov 

120 N. Patterson St., 
Maxton, NC 28364 ROBESON Katrina Tatum (910) 844-5231 
100 S Union Chapel 
Rd, City Hall 
Complex, Pembroke, 
NC 28372-0866 

Funding, 
budgeting, 
everything 

Pembroke Police 
Department 

Town Manager, Town 
Counsel, Major 

www.pembroke
nc.com 

McDuffie Cummings, 
Milton Ray Hunt Robeson (910) 521-9758 

Funding, and 
major 
decisions 

Red Springs Police 
Department 

www.redspring
s.com ROBESON Town Manager 217 S. Main Street Billy Joe Farmer (910) 843-5241 

Robeson 
County Sheriff 
s Department 

Robeson County E9-1-
1 Center 

www.Robesonc
oso.org Robeson   120 Legend Rd Robeson County (910) 671-3100 

ROBESON St. Pauls Police Robeson County Monetary,   108 W. 8th, Charles Britt (910) 671-3150 
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Identify the management protocol of the PSAP  

Role 
(authority 
board or 
oversight 
agency) 

Oversight 
Agency 
Website 

Oversight Agency 
Name 

Oversight Agency 
Address 

Oversight Agency 
Contact 

Oversight Agency 
Phone Number County PSAP Name 

Department Emergency Services equipment Lumberton, NC 
28358 

Eden Police-Fire 
Communications ROCKINGHAM             

Rockingham 
County 
Emergency 
Services 

Rockingham 
County 
Emergency 
Services 

PO Box 335,  
Wentworth, NC 
27375 0335 

PO Box 335,  
Wentworth, NC 27375 
0335 

Reidsville Police 
Department 

Rockingham County 
Emergency Services ROCKINGHAM   

Rockingham County 9-
1-1 

County Managers 
Office ROCKINGHAM           
Rowan County 
Telecommunications 
Advisory Board 

232 N Main Street 
Suite 202 Salisbury 
NC 28144 

Rowan County 
Telecommunications 

Oversight, no 
real authority 

www.ncapco.or
g ROWAN Michael J. Reitz (919) 968- 2050 

Rutherford County 
Sheriffs 
Communications RUTHERFORD County Sheriff       Sheriff Jack L. Conner (828) 287-6249 

http://www.sam
psonnc.com/em
ergencymngmt.
asp 

SAMPSON COUNTY 
EMERGENCY 
MANAGEMENT 

107 UNDERWOOD 
ST CLINTON, NC  
28328 

Sampson County 911 
Center Sampson   RAY HONRINE (910) 592-8996 
Laurinburg Fire 
Communications 

Scotland CO 
Emergency Scotland           
371650001 - Scotland 
County Emergency 
Services 

Admin of all 
911 funding 
and budget 

P. O. Box 1407;  
Laurinburg, NC  
28353 

Laurinburg Police 
Department 

www.scotlandc
ounty.org/ems SCOTLAND Roylin Hammond 910-276-1313 

Scotland 
County, 
Scotland 
County 
Emergency 
Services 

1403 West Blvd// 
P.O. Box 1407; 
Laurinbuurg, NC  
28353 

www. 
Scotlandcounty
.org 

Scotland County 
Emergency Serviv Scotland County Manager Roylin Hammond (910) 276-1313 
Scotland County 
Sheriffs 
Communications 

County Manager of 
Scotland Co (Board of 
Commissioners) 

507 W. Covington 
St., Laurinburg, NC 
28352 

Funding, 
budgeting 

www.scotlandc
ounty.org SCOTLAND Kevin Patterson (910) 277-2406 

Stanly County E911 
Communications 

Board Of 
Commissioners 

www.co.stanly.
nc.us 

1000 N First St, 
Albemarle NC 28001 Stanly       

STOKES Stokes County Stokes County Oversight www.co.stokes. PO Box  20  Bryan Steen County (336) 593-2448 
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Identify the management protocol of the PSAP  

Role 
(authority 
board or 
oversight 
agency) 

Oversight 
Agency 
Website 

Oversight Agency 
Name 

Oversight Agency 
Address 

Oversight Agency 
Contact 

Oversight Agency 
Phone Number County PSAP Name 

Emergency 
Communications 

Administration Office Agency nc.us Danbury NC 27016 
0020 

Manager 

Elkin Police 
Communications Surry None           

Surry Mount Airy Police None           
Pilot Mountain Police 
Communications Surry None           
Surry County 
Communications 
Center SURRY             
Eastern Band of 
Cherokee Indians 
Public Safety Dispatch 

Oversight 
Agency Swain Business Committee None     (828) 497-9131 

Swain County Board 
of Commissioners 

Authority 
Board 

swaincountync.
gov SWAIN Swain County 9-1-1 1422 Highway 19 S Kevin King (828) 488-9273 

Brevard Police 
Department TRANSYLVANIA None           

Transylvania County 
County 
Commissioners 

Transylvania County 9-
1-1 Communications 

Authority 
Board 

WWW.transylv
aniacounty.org 

County Manager - 
Arthur Wilson TRANSYLVANIA 21 E Main St (828) 884-3100 

County Manager (who 
reports to the Board 
of Commissioners) 

Budgetary and 
major 
decisions 

Water Street or PO 
Box 449, Columbia, 
NC 27925 

Tyrrell County Sheriffs 
Office TYRRELL None Willie Mack Carawan (252) 796-1371 
Union County 
Emergency 
Communications 

Union County Board 
of County 
Commissioners UNION Authority 

Www.unionco.u
s 500 N Main St Richard Black 283-3500 

County Manager of 
Vance County Board 
of Commissioners 

Budgetary & 
Brian Short s 
superior 

122 Young Street, 
Suite B, Henderson, 
NC 27536 

Henderson-Vance 9-1-
1 Center 

www.vancecou
nty.com VANCE Jerry Ayscue (252) 738-2001 

Apex Police 
Communications 

Apex Board of 
Commissioners 

www.apexnc.or
g 

703 Hunter Street, 
Apex, NC. Wake Budget Bruce Redford (919) 326-7300 

Cary Emergency 
Communications 
Center 

Town of Cary 
Technology Services WAKE           

Fuquay Varina Police 
Dispatch Center Wake             
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Identify the management protocol of the PSAP  

Role 
(authority 
board or 
oversight 
agency) 

Oversight 
Agency 
Website 

Oversight Agency 
Name 

Oversight Agency 
Address 

Oversight Agency 
Contact 

Oversight Agency 
Phone Number County PSAP Name 

North Carolina State 
University Department 
of Public Safety Wake NCSU Public Safety       Tom Younce 919-515-3000 

Approval of 
budget and 
personnel 

Raleigh-Wake County 
Communications 

P. O. Box 590 
Raleigh, NC 27602 WAKE City of Raleigh   Barry Furey, Director (919) 890-3538 

Town of Holly Springs 
Department of Public 
Safety 

110 West Ballentine 
St  Holly Springs, 
NC 27540 

Holly Springs Police 
Department 

www.holyspring
snc.us WAKE   Chief Herring (919) 552-7110 

Wake County Sheriffs 
Communications WAKE Sheriff Budget 

http://rtpnet.org/
~wcso/ PO Box 550 Sheriff 919-856-6900 

WARREN 
Warren County E911 
Communication County Manager 

All major 
decisions and 
monetary 
items 

105 Front St., 
Warrenton, NC 
27589 N Linda T. Worth (252) 257-3115 

Sheriff, County 
Manager & Board of 
Commissioners 

Budgetary & 
major approval 
decisions 

Washington 
County 

Washington County 
Communications 

PO Box 1007, 
Plymouth, NC 27962   David Peoples (252) 703-5823 

Watauga ASU Police Department N/A           
www.townofbee
chmountain.co
m 

Beech Mountain Police 
Department WATAUGA Town Manager 

Authority 
Board 

403 Beech Mountain 
Pky Michael Boaz (828) 387-4236 

Boone Police 
Department 

Authority 
Board 

www.TownofBo
one.net WATAUGA City Council PO Drawer 192 Greg Young (828) 268-6200 
http://www.wata
ugacounty.org/
sheriff/index.ht
ml 

Watauga County 
Sheriffs 
Communications 

Watauga County 
Sheriffs Office 

Under Sheriffs 
Office 

Sheriff Len D. 
Hagaman WATAUGA 184 Hodges Gap Rd (828) 264-3761 

Blowing Rock Police-
Fire Communications Watauga County None           

Any type of 
monetary 
funding outside 
the budget 

Wing Commander & 
Fire Chief (civilian) Wayne Seymour Johnson AFB None       

Oversees 
monetary 
decisions 

PO Box 227, 
Goldsboro, NC 
27530 

Wayne County 
Board of 
Commissioners 

Wayne County 
Communications 

Wayne County Board 
of Commissioners 

www.waynegov
.com WAYNE   
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Identify the management protocol of the PSAP  

Role 
(authority 
board or 
oversight 
agency) 

Oversight 
Agency 
Website 

Oversight Agency 
Name 

Oversight Agency 
Address 

Oversight Agency 
Contact 

Oversight Agency 
Phone Number County PSAP Name 

Sheriff is 
Communications 
Director for the 
County 

Not an 
Overisght 
Agency 

Wilkes County Sheriffs 
Communications WILKES N/A N/A N/A N/A 
Wilson County 
Emergency 
Communications 

1817 Glendale Drive 
SW, Wilson, NC 
27893 

Wilson County E911 
Board 

www.wilson-
co.com WILSON     (252) 237-8300 

Yadkin Emergency 
Communications YADKIN             

YANCEY Yancey County EOC 

County 
Commissioners and 
County Manager 

Authority 
Board 

www.yanceyco
untync.gov 110 Town Square Room 11 (828) 682-3971 
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5.4.10.  PSAP Current Staffing: Needs and Recommendations 
This table was divided into two tables to accommodate space limitations.  
 
Part 1: Staffing Totals and Recommendations 

  
Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

Alamance County Central 
Communications ALAMANCE 21 15 24 15 24 20 
Burlington Police-Fire 
Communications Alamance 12 3 12 4 12 6 
Alexander County E9-1-1 
Communications ALEXANDER 8 4 9 unlimited 13 8 

ALLEGHANY Alleghany County E9-1-1 5 2 5 2 9 5 
Anson County Emergency 
Communications Anson 8 4 8 4 10 8 

ASHE Ashe County Sheriffs Office 7 3 7 3 9 3 

AVERY Avery County Communications 8 9 10 Unlimited 12 12 
Beaufort County Communications 
Center BEAUFORT 6   9   16 8 

BEAUFORT Washington Police Communications             

Bertie Bertie County Sheriffs Office 3 3 4 3     
Bladen County Central 
Communications BLADEN 8 2 8 2 4 2 

BRUNSWICK Brunswick Emergency Services 25           

Brunswick Oak Island Police Communications 6   6 5 8 6 
Buncombe County Emergency 
Communications BUNCOMBE 13 8 13 8 13 8 
Burke County Emergency Operations 
Center BURKE 8 7 8 10 12 12 

BURKE Burke County Sheriffs Office 8 3 8 3 12 3 
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Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

Morganton Department of Public 
Safety BURKE 5 2 8 Unlimited 8 4 

Firemen answer 
911 calls after 
5pm and 
weekends, and 
dispatch BURKE Valdese Public Safety 1 1   4 2 

CABARRUS Cabarrus County Sheriffs Department 24   26   2   
Caldwell County 911 Sheriffs 
Communications Caldwell 13 7 15 7 22 10 

Caldwell Lenoir Police Department 9 6 9 6 9 6 
Carteret County Sheriffs 
Communications CARTERET 9 2 10 2 14 4 

Carteret Emerald Isle Police Department 4 2 4 3 6 3 
Morehead City Police 
Communications Carteret 5 2 5 2 9 2 

Carteret County Atlantic Beach Police Department 4 4 4 4 6 4 
Caswell County 9-1-1 
Communications CASWELL 7 3 7 2 12 4 

CATAWBA Catawba County E9-1-1 Center 22 15 22 Unlimited 27 20 

Catawba Newton Police Department 4 6 4 6 6 8 
Chatham County Communications 
Department CHATHAM 14 4 16 6 19 8 

CHEROKEE Cherokee County 9-1-1 Dispatch 9 3 9 3 9 4 

CHOWAN Chowan Central Communications 8 2 10 2 12 4 

CLAY Clay County Sheriffs Communications 8 6 8 6 12 8 
Cleveland County Communications 
Center CLEVELAND 14 10 14 

As many as 
needed 16 14 

Kings Mountain Police-Fire 
Communications CLEVELAND 5 1 5 1 7 1 
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Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

CLEVELAND Shelby Police Communications 8 7 8 Unlimited 8 10 

COLUMBUS Columbus Central Communications 15   17   4   
Craven County Sheriffs 
Communications CRAVEN 11 1 11 1 8 2 

Craven Havelock Police Department 4 4 4   8 4 

Craven Marine Corps Air Station Cherry Point 10   12   12   

Craven New Bern Police Department 18   20       
Cumberland County Emergency 
Communications CUMBERLAND 17 10 17 10 25 15 
Cumberland County Sheriffs 
Communications Cumberland 12 3 12 1 16 4 

CUMBERLAND Fayetteville City Communications 45   48   30   

Cumberland Hope Mills Police 5   6   12   
Integrated Incident Management 
Center-Ft Bragg Cumberland 16   19   19 5 

Cumberland Pope AFB 4   4   5   

CURRITUCK Currituck County Communications 12 1 12 1 15 4 
Dare County Sheriffs Office - 
Communications Division DARE 24 4 24 Unlimited 28   
Davidson County Emergency 
Communications Davidson 24 11 24 16 24 16 

DAVIE Davie County 9-1-1 Communications 10 12 10 none designated     

DUPLIN Duplin County Communications 16   16   22   
Durham County Sheriffs 
Communications Durham 9   9   2 2 
Durham Emergency Communications 
Center DURHAM 54 2 60 2 60 2 

EDGECOMBE Edgecombe County Sheriff s Office 11 2 11 2 14   
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Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

EDGECOMBE Tarboro Police Communications 5 1 5 1 9 4 
Forsyth County Fire Department and 
Ambulance FORSYTH 18 3 20 3 2   
Forsyth County Sheriff 
Communications Forsyth 18 3 20 6 20 9 

FORSYTH Kernersville Police Communications 9   9       
Winston-Salem Public Safety 
Communications Forsyth 52   50   3 N/A 
Franklin County Emergency 
Communications FRANKLIN 13 14 14   16   
Gaston County Police 
Communications GASTON 47   47   69   

GASTON Mt Holly Police Communications 4 1 4 2 8   
Gates County Central 
Communications GATES 4 4 4 4 4 4 

GRAHAM Graham County Communications 5 2 5 2 10 4 

Granville Butner Public Safety Communications 4 1 4   4   

Granville Creedmoor Police Communications 4 4 4 4 4 4 
Granville County Emergency 
Communications GRANVILLE 12 8 12 10 13 10 

Granville Oxford Police Communications 4 3 4 3 6 5 

GREENE Greene County Communications 6 4 7 4 6   

GUILFORD Guilford Metro 9-1-1 75 9 80 15 104 9 
High Point Police-Fire 
Communications GUILFORD 28 1 3 1 30 2 

GUILFORD Meadowood Communication Center             

Guilford North Carolina A&T University Police 9   9   10 3 
Halifax Central E-911 
Communications Center HALIFAX 16 12 18 15 24 15 
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Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

HARNETT Dunn Police Communications 9 2 9 2   1 
Harnett County Sheriffs 
Communications Harnett 13 2 14 4 16 4 
Haywood County 9-1-1 
Communications HAYWOOD 8 11 8 11 12 11 

Haywood Haywood County Sheriffs Office 6 4 6 4 9 4.5 

Haywood Waynesville Police Communications 6 3 6 Unlimited 6 6 
Henderson County E911 
Communications HENDERSON 19 6 19 Unlimited 23 6 

Henderson Hendersonville Police Department 7 1 7 1 8 2 

HERTFORD Hertford County Sheriffs Office 2 1 4   8 4 

Hertford Murfreesboro Police Department 4 6 4 6 4 6 

Hertford County Ahoskie Police Department 4 2 4 2 6 4 
Hoke County Emergency 
Communications HOKE 10 6 10 6 20 10 
Hyde County Emergency 
Communications HYDE 5   5   8   
Iredell County Emergency 
Communications IREDELL 19 14 19 15 22 15 

Iredell Mooresville Police Communications 9 2 10 2 10 2 

Iredell Statesville Police Communications 12 5 12 5 12 5 
Jackson County Emergency 
Communications JACKSON 12 4 12 4 12 8 
Johnston County E9-1-1 
Communications JOHNSTON 36 10 36 10 36 10 

Jones Jones County Sheriffs Office 8 2 8 4 8 4 

Jones Jones County Sheriffs Office 8 2 8 4 8 4 

Lee Lee County Sheriffs Office 4 2 6 4 6 6 
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Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

Sanford Police-Fire-EMS 
Communications Lee 14   13   13 5 

Lenoir Lenoir County Emergency Services 16 3 16 3 20 6 
Lincoln CountyCommunications 
Center Lincoln 18 2 18 2 20 4 

MACON Macon County Communications 9 4 9 7 13 7 

MADISON Madison County EOC 4 3 4 Unlimited 8 4 
Madison County Sheriffs 
Communications Madison 4 1 4 1 4 1 

MARTIN Martin County Communications 7   9   12 2 
McDowell County Emergency 
Operations Center MCDOWELL 4 4 4 Unlimited 8 9 
McDowell County Sheriffs 
Communications McDowell 5 2 5 Unlimited 7 4 

Mecklenburg Charlotte Fire Communications 32   33   33   
Charlotte-Mecklenburg Police 
Department MECKLENBURG 98 1 101 2 131 1 

Mecklenburg Mecklenburg EMS Agency 30   34   38   
North Mecklenburg Communications 
Center MECKLENBURG 11 6 11 6     

Mecklenburg Town of Pineville Police Department 8 5 9   1 2 
Mitchell County Emergency 
Communications Center Mitchell County 5 5 6 5 8 8 
Montgomery County Emergency 
Communications MONTGOMERY 8 5 8 5     

Moore Moore County Public Safety 14 10 14 10     

Moore Moore County Sheriffs Office 7 2 7 2 12 4 

NASH NASH COUNTY COMMUNICATIONS 20 6 20 6 20 8 

NASH Rocky Mount Central Communications 17 4 20 4 23 4 
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Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

New Hanover County Public Safety 
Communications New Hanover 52 1 52 2 64 6 

NORTHAMPTON Northampton County Communications 10 5 10 5 14 8 

Onslow Camp LeJeune 9-1-1 Center 16   16   18   

Onslow Jacksonville Police Department 12 1 13 2 13 2 
Onslow County E9-1-1 
Communications ONSLOW 17   19 2 2 3 
Orange County Emergency 
Communications ORANGE 21 2 26 2 32 6 

ORANGE UNC Public Safety 9 2 10 2 10 2 
Pamlico County Sheriffs 
Communications Pamlico 4   5   8 4 

Pasquotank Pasquotank/Camden E9-1-1 16 5 16 10 20   

Pender Pender County Sheriffs Office 18 7 18 7 8 12 

PERQUIMANS Perquimans County Communications 5 3 5 4 8 7 

PERSON Person County 9-1-1 14 4 14 4 20 8 

Pitt Ayden Police Department 4 2 4 2 4 2 

Pitt Farmville Police Communications 4   4   4 2 

Pitt Greenville Police Communications 16       4   

PITT Pitt County 9-1-1 Communications 15   15   4   

Pitt Pitt County Sheriffs Communications 9 2 9   11 4 

POLK Polk County Communications 9 4 9 4 12 4 

Randolph Archdale Police Communications             
Randolph County Emergency 
Communications RANDOLPH 18 8 19 12 24 10 

Richmond Hamlet Police Communications 4   4   4   
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Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND 10 2 10 2   2 

Richmond Rockingham Police Communications 4 3 4 unlimited 4 3 

Robeson Fairmont Dept of Public Safety 3 7 3 7 4 7 
Lumberton Emergency 
Communications Robeson 13   13     4 

ROBESON Maxton Police Department 5   5   7 2 

Robeson Pembroke Police Department 4 2 4 2 6 4 

ROBESON Red Springs Police Department 4 1 4   6 2 

Robeson Robeson County E9-1-1 Center 16   16   20 4 

ROBESON St. Pauls Police Department 4 1 4 1 4 1 

ROCKINGHAM Eden Police-Fire Communications 6 1 6 1 8 2 

ROCKINGHAM Reidsville Police Department 4 1 4 2 4 4 

ROCKINGHAM Rockingham County 9-1-1 16 18 16 15 18 18 

ROWAN Rowan County Telecommunications 20 10 20 10 3   
Rutherford County Sheriffs 
Communications RUTHERFORD 16 6 16 

No Budget on 
Part-time 20 15 

Sampson Sampson County 911 Center 17 6 17 8 21 10 

Scotland Laurinburg Fire Communications 1   1   1 1 

SCOTLAND Laurinburg Police Department 6 1 6 1 8 4 

Scotland Scotland County Emergency Serviv 4 2 4   8 4 
Scotland County Sheriffs 
Communications SCOTLAND 4   4   8   

Stanly Stanly County E911 Communications 11   12   16 4 
Stokes County Emergency 
Communications STOKES 10 11 10 11 12 11 
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Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

Surry Elkin Police Communications 4   4   5 2 

Surry Mount Airy Police 8 4 8 4 12 4 

Surry Pilot Mountain Police Communications 1 1 1 1 1 1 

SURRY Surry County Communications Center 15 13 15 13 4   
Eastern Band of Cherokee Indians 
Public Safety Dispatch Swain 8 1 8 2 12 2 

SWAIN Swain County 9-1-1 6   6   8 2 

TRANSYLVANIA Brevard Police Department 4   4   4   
Transylvania County 9-1-1 
Communications TRANSYLVANIA 7 5 7 5 8 6 

TYRRELL Tyrrell County Sheriffs Office 4   5   9   
Union County Emergency 
Communications UNION 24 6 30 8 30 8 

VANCE Henderson-Vance 9-1-1 Center 14 10 14 10 16 10 

Wake Apex Police Communications 8   8   12 4 
Cary Emergency Communications 
Center WAKE 13   18   22   

Wake Fuquay Varina Police Dispatch Center 4 2 4 2     
North Carolina State University 
Department of Public Safety Wake 5 2 9 2 9 2 
Raleigh-Wake County 
Communications WAKE 75 1 85 1.5 110   
Town of Holly Springs Department of 
Public Safety WAKE 4 2 4 2 8 5 
Wake County Sheriffs 
Communications WAKE 17 7 18 7 18 8 

WARREN Warren County E911 Communication 8 6 8 6 12 10 
Washington 
County Washington County Communications 7 2 7   8   

© 2008 Intrado Inc.  127 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

  
Part 1: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  

Total # part-
time 
telecommunica
tors currently 
staffed 

Total # part-
time 
telecommunica
tors currently 
budgeted 

Total # full-time 
telecommunica
tors currently 
staffed 

Total # full-time 
telecommunica
tors currently 
budgeted 

Total # part-
time 
telecommunica
tors needed 

Total # full-time 
telecommunica
tors needed County PSAP Name 

Watauga ASU Police Department 5   5   5   

WATAUGA Beech Mountain Police Department 4 1 4 1 5 1 

WATAUGA Boone Police Department 6   6   8 1 
Watauga County Sheriffs 
Communications WATAUGA 10   10   15 2 
Blowing Rock Police-Fire 
Communications Watauga County 4 3 4 

As many as 
needed 6 3 

Wayne Seymour Johnson AFB 9       9   

WAYNE Wayne County Communications 24 12 24   24 12 
Wilkes County Sheriffs 
Communications WILKES 11 9 11 Unlimited 16 9 
Wilson County Emergency 
Communications WILSON 22 4 24 4 28 10 

YADKIN Yadkin Emergency Communications 14 9 16 9 16 12 

YANCEY Yancey County EOC 4 4 4 4 4 4 
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Part 2: Staffing Totals and Recommendations 
   

Part 2: Identify the PSAP current staffing levels noting current staffing needs versus recommended staffing  
  

Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Alamance County Central 
Communications ALAMANCE 1   1   N   60 
Burlington Police-Fire 
Communications Alamance     14   N   25 
Alexander County E9-1-1 
Communications ALEXANDER None   9   N   15 

ALLEGHANY Alleghany County E9-1-1   2     Y 90% 10 
Anson County Emergency 
Communications Anson 1   2   N   20 

ASHE Ashe County Sheriffs Office     1   N   15 
Avery County 
Communications AVERY N/A GIS 20% 2 None N   15 
Beaufort County 
Communications Center BEAUFORT 1   6   Y 20% 10 
Washington Police 
Communications BEAUFORT             5 

Bertie Bertie County Sheriffs Office             10 
Bladen County Central 
Communications BLADEN 3   1 1 N   15 
Brunswick Emergency 
Services BRUNSWICK             35 
Oak Island Police 
Communications Brunswick 1       N   10 
Buncombe County 
Emergency 
Communications BUNCOMBE     4   N N/A 25 

.8 GIS 
manager, 
technicican, 
addressing 

Burke County Emergency 
Operations Center BURKE None 10   N   25 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

coordinator, 
GIS and 
addressing 
coordinator 

BURKE Burke County Sheriffs Office         N N/A 15 
Morganton Department of 
Public Safety BURKE     5   N   15 

BURKE Valdese Public Safety     1   N   15 
Cabarrus County Sheriffs 
Department CABARRUS     1 2 Y 3% 30 
Caldwell County 911 
Sheriffs Communications Caldwell     2   N   25 

Caldwell Lenoir Police Department         N N/A 20 
Carteret County Sheriffs 
Communications CARTERET 1   0.6   Y 0.1 15 
Emerald Isle Police 
Department Carteret     5 18 N N/A 10 
Morehead City Police 
Communications Carteret   1 5   N N/A 10 
Atlantic Beach Police 
Department Carteret County     5 18 Y 5% 10 
Caswell County 9-1-1 
Communications CASWELL     2   N   15 
Catawba County E9-1-1 
Center CATAWBA   2 24   N   30 

Catawba Newton Police Department 1         0% 10 
Chatham County 
Communications 
Department CHATHAM     4 3 N   30 

CHEROKEE Cherokee County 9-1-1 1   13   Y 50% 15 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Dispatch 

Chowan Central 
Communications CHOWAN     1   N N/A 10 
Clay County Sheriffs 
Communications CLAY 1 2 17   N   15 
Cleveland County 
Communications Center CLEVELAND   3 16   N   25 
Kings Mountain Police-Fire 
Communications CLEVELAND             10 
Shelby Police 
Communications CLEVELAND N/A N/A 1   N   10 
Columbus Central 
Communications COLUMBUS 1   5   N N 25 
Craven County Sheriffs 
Communications CRAVEN             20 

Craven Havelock Police Department         N   10 
Marine Corps Air Station 
Cherry Point Craven     21   N N/A 10 
New Bern Police 
Department Craven 3     3     30 
Cumberland County 
Emergency 
Communications CUMBERLAND   1 1   N   25 
Cumberland County Sheriffs 
Communications Cumberland 1   17   N 0% 20 
Fayetteville City 
Communications CUMBERLAND     51 4 N N/A 25 

Cumberland Hope Mills Police 1       Y 0.05 10 
Integrated Incident 
Management Center-Ft 
Bragg Cumberland     19 2 N N/A 30 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Cumberland Pope AFB     5   N N/A 10 
Currituck County 
Communications CURRITUCK 1     2 N N/A 15 
Dare County Sheriffs Office 
- Communications Division DARE 1   27 1.5 N N/A 35 
Davidson County 
Emergency 
Communications Davidson 1   7 2 N 0% 65 
Davie County 9-1-1 
Communications DAVIE 15%       N   20 
Duplin County 
Communications DUPLIN 6       Y 0.2 20 
Durham County Sheriffs 
Communications Durham     1   N 0% 15 
Durham Emergency 
Communications Center DURHAM 1   56 7 n N/A 90 
Edgecombe County Sheriff 
s Office EDGECOMBE 4   2   n n/a 20 
Tarboro Police 
Communications EDGECOMBE       1 Y 5-10% 15 
Forsyth County Fire 
Department and Ambulance FORSYTH 2 0.5 2 2 N   35 
Forsyth County Sheriff 
Communications Forsyth     21   N NA 30 

1 TOWN 
STAFF 
PERSONNEL 

Kernersville Police 
Communications 

1 POLICE 
SUPERVISOR FORSYTH     N N/A 15 

Winston-Salem Public 
Safety Communications Forsyth NONE 1 NONE NONE N   55 
Franklin County Emergency 
Communications FRANKLIN     14   N N/A 20 

GASTON Gaston County Police 1   54   N   70 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Communications 

Mt Holly Police 
Communications GASTON     4   N   10 
Gates County Central 
Communications GATES     4   N N/A 5 
Graham County 
Communications GRAHAM   2     N N/A 15 
Butner Public Safety 
Communications Granville 1 1     N 80% 10 
Creedmoor Police 
Communications Granville         Y 5% 10 
Granville County 
Emergency 
Communications GRANVILLE 1 1 14   N N/A 20 
Oxford Police 
Communications Granville 2       Y 10% 10 
Greene County 
Communications GREENE 1   7   Y 25% 10 

GUILFORD Guilford Metro 9-1-1 1   90   N N/A 105 
High Point Police-Fire 
Communications GUILFORD 4   31 7 N N/A 25 
Meadowood Communication 
Center GUILFORD         N N/A 70 
North Carolina A&T 
University Police Guilford         y 50% 15 
Halifax Central E-911 
Communications Center HALIFAX     20 2 N N/A 30 
Dunn Police 
Communications HARNETT         N 0% 20 
Harnett County Sheriffs 
Communications Harnett     4 1 N   25 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Haywood County 9-1-1 
Communications HAYWOOD 1     1 N   25 
Haywood County Sheriffs 
Office Haywood         N N/A 20 
Waynesville Police 
Communications Haywood         N N/A 10 

Answer 
administrative 
calls for 
sheriffs office 

Henderson County E911 
Communications HENDERSON         60% 35 
Hendersonville Police 
Department Henderson 1   8   N N/A 10 
Hertford County Sheriffs 
Office HERTFORD     4 3 Y 10% 10 
Murfreesboro Police 
Department Hertford     4 5 N N/A 5 

Hertford County Ahoskie Police Department       1 N   10 
Hoke County Emergency 
Communications HOKE 0.3   2   N 0% 30 
Hyde County Emergency 
Communications HYDE 1 1 6   Y 25% 10 
Iredell County Emergency 
Communications IREDELL     3   N   25 
Mooresville Police 
Communications Iredell None None None None N N/A 15 
Statesville Police 
Communications Iredell         N N/A 20 
Jackson County Emergency 
Communications JACKSON None None 15 3 N N/A 15 
Johnston County E9-1-1 
Communications JOHNSTON     42   n N/A 50 

Jones Jones County Sheriffs Office     4   Y 0.5 5 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Jones Jones County Sheriffs Office     4   Y 0.5 5 

Lee Lee County Sheriffs Office 1   9 34 Y 40% 5 
Sanford Police-Fire-EMS 
Communications Lee     1 2 N N/A 20 
Lenoir County Emergency 
Services Lenoir         N   20 
Lincoln 
CountyCommunications 
Center Lincoln     1 1 N   30 

GIS = .5, 
Technical = .5, 
MSAG= .33, 

Macon County 
Communications MACON None 3 3 N   20 

MADISON Madison County EOC None 1 Technician 6 None N   15 
Madison County Sheriffs 
Communications Madison     4   N N/A 5 
Martin County 
Communications MARTIN 1   1 0.5 N   15 
McDowell County 
Emergency Operations 
Center MCDOWELL   1 6 2 N N/A 15 
McDowell County Sheriffs 
Communications McDowell None None 5   Y 50% 10 
Charlotte Fire 
Communications Mecklenburg 3   3   N N/A 40 

MECKLENBUR
G 

Charlotte-Mecklenburg 
Police Department 2   14 0.25 N   135 

Mecklenburg Mecklenburg EMS Agency 1     3 N N/A 50 
MECKLENBUR
G 

North Mecklenburg 
Communications Center   2 12   N   20 

Mecklenburg Town of Pineville Police     1   N 0% 15 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Department 

Mitchell County Emergency 
Communications Center Mitchell County     6   N   10 
Montgomery County 
Emergency 
Communications 

MONTGOMER
Y 1 1 11 1 N   15 

Moore Moore County Public Safety         N 0% 20 
Moore County Sheriffs 
Office Moore         N N/A 10 
NASH COUNTY 
COMMUNICATIONS NASH 1   3   N N/A 25 
Rocky Mount Central 
Communications NASH 1   18   N N/A 35 
New Hanover County Public 
Safety Communications New Hanover     6   N 0% 80 

NORTHAMPTO
N 

Northampton County 
Communications     13   N N/A 20 

Onslow Camp LeJeune 9-1-1 Center     17 2 N N/A 35 
Jacksonville Police 
Department Onslow     13   N N/A 20 
Onslow County E9-1-1 
Communications ONSLOW     2   No   30 
Orange County Emergency 
Communications ORANGE 2   5   N   35 

ORANGE UNC Public Safety 3   11   N   25 
Pamlico County Sheriffs 
Communications Pamlico 1   Y   N   10 

Pasquotank Pasquotank/Camden E9-1-1     18 2 Y 25 25 
Pender County Sheriffs 
Office Pender 1 1 3   N   25 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Perquimans County 
Communications PERQUIMANS     1   N   15 

PERSON Person County 9-1-1   2 1   N   30 

Pitt Ayden Police Department N N N N Y 50% 5 
Farmville Police 
Communications Pitt         Y 5% 5 
Greenville Police 
Communications Pitt 2   1   N 0% 25 
Pitt County 9-1-1 
Communications PITT     3 1 N 0% 30 
Pitt County Sheriffs 
Communications Pitt 1       Y 50% 20 
Polk County 
Communications POLK     10   N   15 
Archdale Police 
Communications Randolph             0 

1 paid for w/ 9-
1-1 money, 
several others 
paid for out of 
General 
Funds-GIS 

Randolph County 
Emergency 
Communications RANDOLPH   21 N N   30 
Hamlet Police 
Communications Richmond         N N/A 10 
RICHMOND COUNTY 
EMERGENCY 
COMMUNICATIONS 
CENTER RICHMOND N 1 25% 1 N   15 
Rockingham Police 
Communications Richmond None None None None N N/A 10 
Fairmont Dept of Public 
Safety Robeson     4 12 Y 60% 5 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Lumberton Emergency 
Communications Robeson     1 3 N 0% 20 

ROBESON Maxton Police Department     10   Y 10% 5 
Pembroke Police 
Department Robeson     10   Y 30% 10 
Red Springs Police 
Department ROBESON     6 15 Y 2% 5 
Robeson County E9-1-1 
Center Robeson 2   2 1 N   20 

ROBESON St. Pauls Police Department     7 1 Y 70% 5 
Eden Police-Fire 
Communications ROCKINGHAM     6 7 N   10 
Reidsville Police 
Department ROCKINGHAM     1       10 

ROCKINGHAM Rockingham County 9-1-1 1       N   30 
Rowan County 
Telecommunications ROWAN 1 1 1   N 0% 30 
Rutherford County Sheriffs 
Communications RUTHERFORD   3 18   N   25 
Sampson County 911 
Center Sampson     3   N   20 
Laurinburg Fire 
Communications Scotland     1   Y 70% 5 
Laurinburg Police 
Department SCOTLAND         Y 25% 10 
Scotland County Emergency 
Serviv Scotland     4   Y 4 10 
Scotland County Sheriffs 
Communications SCOTLAND     6 40 Y 98% 5 
Stanly County E911 
Communications Stanly         No 0% 25 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Stokes County Emergency 
Communications STOKES     2   N   20 
Elkin Police 
Communications Surry     4   Y 60% 5 

Surry Mount Airy Police     9   Y 25% 5 
Pilot Mountain Police 
Communications Surry         N N/A 5 
Surry County 
Communications Center SURRY     3 1 N   25 
Eastern Band of Cherokee 
Indians Public Safety 
Dispatch Swain     2 1 N   15 

SWAIN Swain County 9-1-1     8   N   10 
TRANSYLVANI
A Brevard Police Department     4   N N/A 5 
TRANSYLVANI
A 

Transylvania County 9-1-1 
Communications   1 9   Y <5% 25 
Tyrrell County Sheriffs 
Office TYRRELL     5   y 10% 5 
Union County Emergency 
Communications UNION     29   N   45 
Henderson-Vance 9-1-1 
Center VANCE 1   1 2 N N/A 25 
Apex Police 
Communications Wake   1 2   N 0% 10 
Cary Emergency 
Communications Center WAKE     8   N   25 
Fuquay Varina Police 
Dispatch Center Wake         N 0% 5 
North Carolina State 
University Department of 
Public Safety Wake 1       N   15 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

Raleigh-Wake County 
Communications WAKE 1   88   N n/a 90 
Town of Holly Springs 
Department of Public Safety WAKE         N   10 
Wake County Sheriffs 
Communications WAKE     19   N N/a 30 
Warren County E911 
Communication WARREN 1   10   N N/A 15 

Washington 
County 

Washington County 
Communications     7   N N/A 15 

Watauga ASU Police Department N N 5   Y 25 10 
Beech Mountain Police 
Department WATAUGA   1 4   N   10 

WATAUGA Boone Police Department     7.25   N N/A 15 
Watauga County Sheriffs 
Communications WATAUGA     11   Y 20 20 

Watauga 
County Sheriffs 
Communicatio
ns provides 
mapping 

Watauga 
County 

Blowing Rock Police-Fire 
Communications       N   5 

Wayne Seymour Johnson AFB     9   N N/A 15 
Wayne County 
Communications WAYNE 1   26 2 N N/A 30 
Wilkes County Sheriffs 
Communications WILKES     12   N   20 
Wilson County Emergency 
Communications WILSON 1   25 1 N N/A 45 
Yadkin Emergency 
Communications YADKIN 25%   25% 5% Y   15 
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Total # full-
time 
equivalent 
911 staff in 
addition to 
telecommunic
ators (MSAG, 
management, 
etc.) 

How many 
full-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

Total # full-
time 
equivalent 
non-911 staff 
(all other 
PSAP 
operations) 

Do 
telecommunic
ators have 
any ancillary 
duties? (ex. 
Jail duty) 
(Y/N) 

What % of 
time is spent 
on ancillary 
duties? (%) 

Estimated 
Recommende
d Staffing @ 5 
per Position County PSAP Name 

YANCEY Yancey County EOC     6   N   20 
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5.4.11.  CAD System Use, Manufacturer, and Interface Capability 
   

Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

ALAMANCE Alamance County Central Communications Positron Power CAD     

Alamance Burlington Police-Fire Communications OSSI OSSI 911-MCI OSSI 

ALEXANDER Alexander County E9-1-1 Communications OSSI V.8.2.04 Serial Ports OSSI 

ALLEGHANY Alleghany County E9-1-1 Southern Software Version 4.50.7 N/A Southern Software 

Anson Anson County Emergency Communications InterAct InterAct CAD   InterAct 
CAD PAK 
4.50.6 ASHE Ashe County Sheriffs Office Southern Software Serial Connections Southern Software 

Southern Software - Mike 
Moody AVERY Avery County Communications 4.50.6 Data Dump 

Southern Software - Mike 
Moody 

BEAUFORT Beaufort County Communications Center Spillman / Summit Summit 4.5 TCP/IP Spillman / Summit 
Geo Trak 
4.50.8 BEAUFORT Washington Police Communications Southern Software   Southern Software 

Bertie Bertie County Sheriffs Office Southern Software GeoTrak CAD     
Visual CAD 
V8.0 BLADEN Bladen County Central Communications OSSI RS 232 SunGard 
Visicad 
Explorer BRUNSWICK Brunswick Emergency Services Tritech IPC, Paging, Ani/Ali   

Brunswick Oak Island Police Communications interact   RS 232 Serial Interact AT&T 

BUNCOMBE Buncombe County Emergency Communications OSSI 8.1.10 Serial Ports OSSI 

BURKE Burke County Emergency Operations Center OSSI N/A Serial Ports OSSI 

BURKE Burke County Sheriffs Office Sunguard       

BURKE Morganton Department of Public Safety OSSI N/A Serial Ports OSSI 

BURKE Valdese Public Safety OSSI   Serial Ports OSSI 

CABARRUS Cabarrus County Sheriffs Department VISIONAIR   Y Y 

Caldwell Caldwell County 911 Sheriffs Communications OSSI Version = 8.2   OSSI 

Caldwell Lenoir Police Department OSSI Version - 8.2   OSSI 
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Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

CARTERET Carteret County Sheriffs Communications Southern Software Geo Trak serial Southern Software 

Carteret Emerald Isle Police Department Southern Software Geo-Trak TCP/IP Southern Software 
GeoTrak CAD 
4.50.8 Carteret Morehead City Police Communications Southern Software None Southern Software 

Southern Software - Mike 
Moody Carteret County Atlantic Beach Police Department NK NK Southern Software 

SOUTHERN 
SOFTWARE CASWELL Caswell County 9-1-1 Communications SOUTHERN SOFTWARE Serial TCP/IP SOUTHERN SOFTWARE 

CATAWBA Catawba County E9-1-1 Center Vision Air Version 3.5 Serial Ports Vision Air 

Catawba Newton Police Department N/A N/A N/A N/A 

CHATHAM Chatham County Communications Department Positron Positron integrated Positron 

CHEROKEE Cherokee County 9-1-1 Dispatch Positron - Robert Sergi N/A None Positron - Robert Sergi 

CHOWAN Chowan Central Communications Southern Software Geo Track TCP - Serial Port Southern Software 

CLAY Clay County Sheriffs Communications Positron-Genesis Genesis Serial Port Positron 

CLEVELAND Cleveland County Communications Center Sunguard/OSSi Version 8.1.11 Serial Port OSSI 

CLEVELAND Kings Mountain Police-Fire Communications N/A N/A N/A N/A 

CLEVELAND Shelby Police Communications Sunguard OSSI CAD Data Dump Sunguard OSSI 

COLUMBUS Columbus Central Communications InterAct Public Safety InterAct CAD Serial InterAct Public Safety 
INTERACT  
CAD CRAVEN Craven County Sheriffs Communications INTERACT serial Interact 

Interact transitioning to 
New World 

Interact transitioning to New 
World Craven Havelock Police Department   serial, tcp/ip 

Craven Marine Corps Air Station Cherry Point None N/A N/A N/A 

Craven New Bern Police Department New World   serial/ tcp/ip New World 
IBM 
Mainframe 
currently and 
switching to 
OSSI CAD 
this year. IS 
has 

IBM Mainframe currently 
and switching to OSSI 
CAD this year CUMBERLAND Cumberland County Emergency Communications none IBM 
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Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

maintenance 
on system. No 
interface. 

Cumberland Cumberland County Sheriffs Communications OSSI - SunGard     OSSI - SunGard 

CUMBERLAND Fayetteville City Communications VisionAir Version 3.4 Positron Industries VisonAir 

Cumberland Hope Mills Police N/A N/A N/A N/A 
ICAD 
Essentials 7.9 Cumberland Integrated Incident Management Center-Ft Bragg Intergraph TCP/IP Intergraph 

Cumberland Pope AFB Positron Lifeline   Embarq 

CURRITUCK Currituck County Communications         
Dare County Sheriffs Office - Communications 
Division DARE THE OSSI Sunguard HTE ISSO Serial CAD Port HTE ISSO 

Davidson Davidson County Emergency Communications OSSI VISUAL CAD 

PAGING, FIRE 
RMS, LAW,RMS, 
ALI, FAXING, 
CALL TRANSFER OSSI 

DAVIE Davie County 9-1-1 Communications Vision Air 3.5 SERIAL TCP/IP Visionair / Greg Stanley 
Serial CAD port 
from ANI / ALI 
controller & TCP/IP DUPLIN Duplin County Communications CAD developed In-House   In-House 

Durham Durham County Sheriffs Communications VisionAir Version 3.4 RMS Visions 
OSSI-Sungard Public 
Sector Inc. DURHAM Durham Emergency Communications Center     OSSI 

Vision CAD 
V4.3 EDGECOMBE Edgecombe County Sheriff s Office VisionAir Data dump VisionAir 
Vision CAD 
3.4 EDGECOMBE Tarboro Police Communications VisionAir, Inc Data Dump VisionAir, Inc 

FORSYTH Forsyth County Fire Department and Ambulance   7.96 ASCII DUMP   

Forsyth Forsyth County Sheriff Communications Sungard OSSI 8201 Serial Cable Sunguard 

FORSYTH Kernersville Police Communications OSSI/SUNGARD   Cat 5-IP OSSI/SUNGARD 

Forsyth Winston-Salem Public Safety Communications Stratus FT 4300 ANI / ALL Stratus 
GeoTrack 
4.50.8 FRANKLIN Franklin County Emergency Communications Southern Software Serial Port Southern Software 
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Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

GASTON Gaston County Police Communications New World 7.9 RS 232    ASCii New World 
GEO TRAK 
4.50.7 GASTON Mt Holly Police Communications Southern Software   Southern Software 

GATES Gates County Central Communications N N/A N/A N/A 

GRAHAM Graham County Communications Valor Version 5.0 Serial Port Valor 
Serial CAD port 
under NENA 
standards 

Sothern Software - as of 
Aug 08 Granville Butner Public Safety Communications GeoCAD Southern Software 

Granville Creedmoor Police Communications N/A N/A N/A N/A 
Serial CAD port 
under NENA 
standards GRANVILLE Granville County Emergency Communications Southern Software GeoCAD Southern Software 

Granville Oxford Police Communications Southern Software 
Client Version 
4.50.7 TCP/IP Southern Software 

GREENE Greene County Communications Southern Software Inc.       
ANI/ALI Serial CAD 
port connection 
under NENA 04 
standard GUILFORD Guilford Metro 9-1-1 OSSI-Public SunGard V.8203 SunGard 
Serial CAD port 
connection and 
data dump 

OSSI-Sungard Public 
Sector Inc. 

OSSI-Sungard Public Sector 
Inc. GUILFORD High Point Police-Fire Communications OSSI 

ANI/ALI Serial CAD 
port connection 
under NENA 04 
standard GUILFORD Meadowood Communication Center OSSI-Public SunGard V.8203 SunGard 

Guilford North Carolina A&T University Police         

HALIFAX Halifax Central E-911 Communications Center Visionair VisionCAD TCP/IP Visionair 
SOUTHERNSOFTWARE, 
INC HARNETT Dunn Police Communications 4.50.8 Y SOUTHERNSOFTWARE, INC 

Harnett Harnett County Sheriffs Communications VisionAir     VisionAir 

HAYWOOD Haywood County 9-1-1 Communications Sungard/OSSI OSSI Serial CAD port Sungard/OSSI 

Haywood Haywood County Sheriffs Office Southern Software   No interface Southern Software 
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Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

Haywood Waynesville Police Communications Southern Software   Not interfaced Southern Software 

HENDERSON Henderson County E911 Communications Visionair Version  3.4 Serial Port Visionair 
Vision CAD 
3.55 Henderson Hendersonville Police Department Vision Air None Vision Air 

HERTFORD Hertford County Sheriffs Office N/A N/A N/A N/A 

Hertford Murfreesboro Police Department None N/A N/A N/A 
Geo-Track 
CAD Hertford County Ahoskie Police Department Geo Com   Sprint 

Serial Cable  SQL 
Server HOKE Hoke County Emergency Communications VisionAir   VisionAir 
Data dump  / Static 
IP HYDE Hyde County Emergency Communications Interact V5.7.3 Interact 

IREDELL Iredell County Emergency Communications ESI     ESI 

Iredell Mooresville Police Communications Sunguard OSSI N/A IP Sunguard OSSI 
Not interfaced with 
911 equipment Iredell Statesville Police Communications Sunguard THE CAD 6 Sunguard 

Interact Public Safety 
Systems JACKSON Jackson County Emergency Communications Version 5.2 Serial Ports Interact 
OSSI-Sungard Public 
Sector Inc. 

Serial CAD port 
connection 

OSSI-Sungard Public Sector 
Inc. JOHNSTON Johnston County E9-1-1 Communications   

PRECISION 
380 Jones Jones County Sheriffs Office       
PRECISION 
380 Jones Jones County Sheriffs Office       

Carolina Recording 
Systems 

GEO-Trak, 
CAD 4.50.6 Lee Lee County Sheriffs Office TCP/IP Carolina Recording Systems 

Lee Sanford Police-Fire-EMS Communications Sunguard OSSI N/A Sunguard 
Version 3.4; 
Build 3.4.32.0 

Serial CAD Port 
Connection Lenoir Lenoir County Emergency Services VisionAir VisionAir 

Lincoln Lincoln CountyCommunications Center OSSI   SERIAL TCP/IP OSSI 

MACON Macon County Communications Interact N Serial Port Interact 
Southern Software - 
Thomas Murray 

The CAD-
GEO Trak Pak 

Southern Software - Thomas 
Murray MADISON Madison County EOC Serial Port 
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Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

Madison Madison County Sheriffs Communications None       

MARTIN Martin County Communications VisionAir Version 3.4 TCP/IP VisionAir 

MCDOWELL McDowell County Emergency Operations Center Interact 5.2 Serial Port Interact 
CAD does not 
interface with 911 
equipment McDowell McDowell County Sheriffs Communications Southern Software N/A Southern Software 

Mecklenburg Charlotte Fire Communications Visicad by Tritech Version 4.3 Possibly Serial Tritech 
Serial CAD Port 
connection, 
REQUEST TCP/IP MECKLENBURG Charlotte-Mecklenburg Police Department Intergraph 7.9.6 Intergraph Public Service 

Mecklenburg Mecklenburg EMS Agency Tritech 4.2.3 Patch 1 Data Dump Tritech 

MECKLENBURG North Mecklenburg Communications Center OSSI   Serial TCP/IP OSSI 
CRIMEFILE 
2000 Mecklenburg Town of Pineville Police Department USA SOFTWARE SERIAL USA SOFTWARE 

Mitchell County Mitchell County Emergency Communications Center IPC, Now Positron Genesis Serial Ports PowerSales 

MONTGOMERY Montgomery County Emergency Communications Southern Software 4.508   SOUTHERN SOFTWARE 

Moore Moore County Public Safety Southern Software   SERIAL TCP/IP Southern Software 

Moore Moore County Sheriffs Office Southern Software N/A Serial Port Southern Software 

NASH NASH COUNTY COMMUNICATIONS VISIONAIR VISIONCAD 

RMS,MOBILE, 
FIRE, PROQA, 
AQUA, DCI, 
MESSAGE 
SWITCH & ZOLL VISIONAIR 

OSSI-SunGard Public 
Sector Inc. 

OSSI-SunGard Public Sector 
Inc. NASH Rocky Mount Central Communications OSSI 8.2.02 Visual FoxPro 

New Hanover County Public Safety 
Communications New Hanover OSSI     OSSI 

NORTHAMPTON Northampton County Communications VisionAir VisionCAD 3.4 TCP/TCP/IP VisionAir 
Serial CAD 
connection, 
TCP/IP, data dump Onslow Camp LeJeune 9-1-1 Center Intergraph   Intergraph 

Onslow Jacksonville Police Department OSSI/Sungard   Serial Cable OSSI/Sungard 
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Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

ONSLOW Onslow County E9-1-1 Communications OSSI VisualCAD SQL2005 ODBC Sun Guard 
Data Dump to ALI 
Port ORANGE Orange County Emergency Communications Logistic Systems, Inc.   Logistic Systems, Inc. 

OPEN SOFTWARE 
SOLUTIONS (OSSI) ORANGE UNC Public Safety VISUAL CAD   OSSI 

Pamlico Pamlico County Sheriffs Communications InterAct InterAct CAD     

Pasquotank Pasquotank/Camden E9-1-1 OSSI N/A Serial Port OSSI 

Pender Pender County Sheriffs Office VISIONAIR 3.5   SERIAL, TCP/IP   
GeoTrack 
4.50.7 PERQUIMANS Perquimans County Communications Southern Software Serial CAD Port Southern Software Inc 

Serial CAD port 
connection under 
NENA  04 standard PERSON Person County 9-1-1 Southern Softwear Super Cad Southern Softwear 

Pitt Ayden Police Department         

Pitt Farmville Police Communications         

Pitt Greenville Police Communications H,T,E Chiefs   H,T,E Sunguard 
ASCII dumped to 
CAD serial port PITT Pitt County 9-1-1 Communications IN HOUSE IN HOUSE IN HOUSE 

Pitt Pitt County Sheriffs Communications OSSI SUNGUARD visual cad Data Dump OSSI SUNGUARD 

POLK Polk County Communications Southern Software N/A Serial Ports Southern Software 

Randolph Archdale Police Communications         

RANDOLPH Randolph County Emergency Communications Spillman Summit 4.5 TCP/IP Spillman 

Richmond Hamlet Police Communications         
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER 

CLASSIC 
CAD RICHMOND SOUTHERN SOFTWARE TCP/IP SOUTHERN SOFTWARE 

Richmond Rockingham Police Communications         

Robeson Fairmont Dept of Public Safety None N/A N/A N/A 
PowerEdge 
2600 

DELL Optiplex 
GX270 Robeson Lumberton Emergency Communications DELL Shieldware 

ROBESON Maxton Police Department None N/A N/A N/A 
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CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

Robeson Pembroke Police Department None N/A N/A N/A 

ROBESON Red Springs Police Department None N/A N/A N/A 

Robeson Robeson County E9-1-1 Center OSSI VISUAL CAD In-House OSSI 

ROBESON St. Pauls Police Department N N/A N/A N/A 

ROCKINGHAM Eden Police-Fire Communications ORBACOM GENISYS 
SERIAL UNDER 
NENA  04 

SYNERGYM EMERGENCY 
SERVICES 

ROCKINGHAM Reidsville Police Department Sungard Public Sector Version 8204 TCP/IP Sungard Public Sector 
F 11 COPIES 
OVER ROCKINGHAM Rockingham County 9-1-1 OSSI   SUNGARD 

PEGEGATE, 
911 ANI/Ali, 
Rip and Run, 
Message 
Switch, AVL 
and ETI Fire ROWAN Rowan County Telecommunications OSSI TCP/IP OSSI 

RUTHERFORD Rutherford County Sheriffs Communications Visionair Version 3.0.1 TCP-IP Visionaire 
GeoComm/Medical 
Priot Sampson Sampson County 911 Center Vision Air-Dell Computers Vision 3.5 Vision Air 

Scotland Laurinburg Fire Communications None N/A N/A N/A 

SCOTLAND Laurinburg Police Department N N/A N/A N/A 

Scotland Scotland County Emergency Serviv N/A N/A N/A N/A 

SCOTLAND Scotland County Sheriffs Communications None N/A N/A N/A 
Visual CAD v 
8.2.05 Stanly Stanly County E911 Communications Sungard/ H.T.E PC Sungard/ H.T.E 

SPILLMAN 
INTERFACE STOKES Stokes County Emergency Communications SPILLMAN Software   SPILLMAN 
CAD is not 
interfaced with 911 
equipment Surry Elkin Police Communications Visionair 

See Surry 
County survey Visionair 

Surry Mount Airy Police Visionair   Serial Visionair 

Surry Pilot Mountain Police Communications VisionAir N/A Serial VisionAir 

SURRY Surry County Communications Center VISIONAIR VER 3.5 EMD  DCI  CML  VISIONAIR 
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Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 
GEOLYNX  
PAGEGATE 

Eastern Band of Cherokee Indians Public Safety 
Dispatch 

Western Carolina 
Communications Swain IPC Genesis CAD Serial Ports 

SWAIN Swain County 9-1-1 Interact 5.2 Serial Interact 

TRANSYLVANIA Brevard Police Department         

TRANSYLVANIA Transylvania County 9-1-1 Communications Interact Version 5.7.4 Serial Port Interact 

TYRRELL Tyrrell County Sheriffs Office Southern Software 4.50.7 NK Southern Software 

UNION Union County Emergency Communications OSSI N/A Serial Port OSSI 
Serial connection 
to the PSAP 
server, CAT 6 
connection to the 
netclock. VANCE Henderson-Vance 9-1-1 Center Vision Air 3.4 Vivion Air 

Wake Apex Police Communications Printrak Motorolla Premium TCP/IP Printrak 

WAKE Cary Emergency Communications Center IBM AS 400 ASCII dump Sunguard HD 
3.0 Vision 
CAD Wake Fuquay Varina Police Dispatch Center Visions TCP/IP   

North Carolina State University Department of 
Public Safety Wake USA Software   N/A   

Record 
Management 
Systems WAKE Raleigh-Wake County Communications Motorola Premier Motorola 

WAKE Town of Holly Springs Department of Public Safety Out for Bid     Wake County 

WAKE Wake County Sheriffs Communications Print Trac       
Serial CAD port 
under NENA 
standards, TCP/IP, 
Data Dump WARREN Warren County E911 Communication GeoComm GeoCAD Southern Software 

Washington 
County Washington County Communications Interact V5.7 NK Interact 

Watauga ASU Police Department N/A       
Southern Software - Mark 
Sessions 

CAD Track 
4.5 

Southern Software - Mark 
Sessions WATAUGA Beech Mountain Police Department Serial Ports 
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Identify the CAD (Computer Aided Dispatch) system, if any, in use, manufacturer, and interface capability  

CAD Interface 
Types County PSAP Name CAD Manufacturer CAD Model CAD Supplier 

WATAUGA Boone Police Department Southern Software N/A Serial Southern Software 
GEO Track 
4.50.7 WATAUGA Watauga County Sheriffs Communications Southern Software TCP/IP Southern Software 

Southern Software-
Melissa 

Not connected to 
911 equipment Watauga County Blowing Rock Police-Fire Communications N/A Southern Software-Melissa 

ACES FD 
(Automated 
Civil Engineer 
Server  Fire 
Department) 

Air Force (A non-
intergrated AF CAD 
system) Wayne Seymour Johnson AFB None AF (Air Force) 

WAYNE Wayne County Communications Positron PowerCAD   AT&T 

WILKES Wilkes County Sheriffs Communications OSSI Version 8 Serial CAD OSSI 
OSSI-Sungard Public 
Sector Inc. (HTE) 

Sequel Visual 
CAD 

OSSI-Sungard Public Sector 
Inc. (HTE) WILSON Wilson County Emergency Communications   

SERIAL -ASC 
ITTCP  IP YADKIN Yadkin Emergency Communications VISION AIR     

LAS Systems - Mike 
Simmers YANCEY Yancey County EOC N/A Serial CAD Port LAS Systems 
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5.4.12.  CAD System Maintenance Requirements 
  

Identify any CAD system maintenance requirements  

Are there CAD system 
maintenance 
requirements? (Y/N) 

CAD system under warranty or 
maintenance agreement? (Y/N) County PSAP Name 

ALAMANCE Alamance County Central Communications Y Y 

Alamance Burlington Police-Fire Communications Y Y 

ALEXANDER Alexander County E9-1-1 Communications Y Y 

ALLEGHANY Alleghany County E9-1-1 Y-Auto Updates Y-Maintenance 

Anson Anson County Emergency Communications Y Y 

ASHE Ashe County Sheriffs Office N Y;Maintenance 

AVERY Avery County Communications Y Y - Maintenance Agreement 

BEAUFORT Beaufort County Communications Center Y Y 

BEAUFORT Washington Police Communications   Y 

Bertie Bertie County Sheriffs Office Y   

BLADEN Bladen County Central Communications Y Y 

BRUNSWICK Brunswick Emergency Services Y Y 

Brunswick Oak Island Police Communications Y Y 

BUNCOMBE Buncombe County Emergency Communications Y Y 

BURKE Burke County Emergency Operations Center Y Y - Maintenance agreement 

BURKE Burke County Sheriffs Office     

BURKE Morganton Department of Public Safety Y Y - Maintenance Agreements 

BURKE Valdese Public Safety Y Y 

CABARRUS Cabarrus County Sheriffs Department Y Y 

Caldwell Caldwell County 911 Sheriffs Communications Y Y 

Caldwell Lenoir Police Department     

CARTERET Carteret County Sheriffs Communications Y Y 

Carteret Emerald Isle Police Department Y Y 
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Identify any CAD system maintenance requirements  

Are there CAD system 
maintenance 
requirements? (Y/N) 

CAD system under warranty or 
maintenance agreement? (Y/N) County PSAP Name 

Carteret Morehead City Police Communications Y Y 
Backed up daily, and 
updated Carteret County Atlantic Beach Police Department Y 

CASWELL Caswell County 9-1-1 Communications N Y 

CATAWBA Catawba County E9-1-1 Center Updates Y - Maintenance Agreement 

Catawba Newton Police Department N/A N/A 

CHATHAM Chatham County Communications Department Y Y 

CHEROKEE Cherokee County 9-1-1 Dispatch N Y 

CHOWAN Chowan Central Communications N Y 

CLAY Clay County Sheriffs Communications Y Y 

CLEVELAND Cleveland County Communications Center Y Y 

CLEVELAND Kings Mountain Police-Fire Communications N/A N/A 

CLEVELAND Shelby Police Communications Y Y 

COLUMBUS Columbus Central Communications Y Y 

CRAVEN Craven County Sheriffs Communications Y Y 

Craven Havelock Police Department Y Y 

Craven Marine Corps Air Station Cherry Point N/A N/A 

Craven New Bern Police Department Y Y 

CUMBERLAND Cumberland County Emergency Communications Y Y 

Cumberland Cumberland County Sheriffs Communications N Y 

CUMBERLAND Fayetteville City Communications Y Y 

Cumberland Hope Mills Police N/A N/A 

Cumberland Integrated Incident Management Center-Ft Bragg Y Y 

Cumberland Pope AFB N Y 

CURRITUCK Currituck County Communications     
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Identify any CAD system maintenance requirements  

Are there CAD system 
maintenance 
requirements? (Y/N) 

CAD system under warranty or 
maintenance agreement? (Y/N) County PSAP Name 

Dare County Sheriffs Office - Communications 
Division DARE Y Y 

Davidson Davidson County Emergency Communications N Y 

DAVIE Davie County 9-1-1 Communications Y Y 

DUPLIN Duplin County Communications Y In-House 

Durham Durham County Sheriffs Communications Y Y 

DURHAM Durham Emergency Communications Center y y 

EDGECOMBE Edgecombe County Sheriff s Office n y 

EDGECOMBE Tarboro Police Communications N Y 
UP AND BALANCE FULL 
REDU 2DB FORSYTH Forsyth County Fire Department and Ambulance Y 

Forsyth Forsyth County Sheriff Communications Y Y 

FORSYTH Kernersville Police Communications Y Y 

Forsyth Winston-Salem Public Safety Communications Y Y 

FRANKLIN Franklin County Emergency Communications Y Y 

GASTON Gaston County Police Communications Y Y 

GASTON Mt Holly Police Communications Y Y 

GATES Gates County Central Communications N/A N/A 

GRAHAM Graham County Communications Y Y 

Granville Butner Public Safety Communications N Y 

Granville Creedmoor Police Communications N/A N/A 

GRANVILLE Granville County Emergency Communications n y 

Granville Oxford Police Communications Y Y 

GREENE Greene County Communications Y Y 

GUILFORD Guilford Metro 9-1-1 Y Y 

GUILFORD High Point Police-Fire Communications N Y 
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Identify any CAD system maintenance requirements  

Are there CAD system 
maintenance 
requirements? (Y/N) 

CAD system under warranty or 
maintenance agreement? (Y/N) County PSAP Name 

GUILFORD Meadowood Communication Center Y Y 

Guilford North Carolina A&T University Police     

HALIFAX Halifax Central E-911 Communications Center Y Y 

HARNETT Dunn Police Communications Y Y 

Harnett Harnett County Sheriffs Communications Y Y 

HAYWOOD Haywood County 9-1-1 Communications Y Y 

Haywood Haywood County Sheriffs Office Y Y 

Haywood Waynesville Police Communications Y Y 

HENDERSON Henderson County E911 Communications Disk or Remote Y 

Henderson Hendersonville Police Department Y Y; Warranty 

HERTFORD Hertford County Sheriffs Office N/A N/A 

Hertford Murfreesboro Police Department N/A N/A 

Hertford County Ahoskie Police Department N Y 

HOKE Hoke County Emergency Communications Y Y 

HYDE Hyde County Emergency Communications N Y 

IREDELL Iredell County Emergency Communications Y Y 

Iredell Mooresville Police Communications Y Y 

Iredell Statesville Police Communications Y Y 

JACKSON Jackson County Emergency Communications Y-Remote Updates Y-Maintenance Agreement 

JOHNSTON Johnston County E9-1-1 Communications Y Y 

Jones Jones County Sheriffs Office   Y 

Jones Jones County Sheriffs Office   Y 

Lee Lee County Sheriffs Office N Y 

Lee Sanford Police-Fire-EMS Communications General Maintenance 
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Identify any CAD system maintenance requirements  

Are there CAD system 
maintenance 
requirements? (Y/N) 

CAD system under warranty or 
maintenance agreement? (Y/N) County PSAP Name 

Lenoir Lenoir County Emergency Services Y Y 

Lincoln Lincoln CountyCommunications Center Y Y 

MACON Macon County Communications N Y 

MADISON Madison County EOC N Y 

Madison Madison County Sheriffs Communications     

MARTIN Martin County Communications Y Y 

MCDOWELL McDowell County Emergency Operations Center Y Y 

McDowell McDowell County Sheriffs Communications Y Y 

Mecklenburg Charlotte Fire Communications Y Y 

MECKLENBURG Charlotte-Mecklenburg Police Department Y Y 

Mecklenburg Mecklenburg EMS Agency Y Y 

MECKLENBURG North Mecklenburg Communications Center Y Y 

Mecklenburg Town of Pineville Police Department Y Y 

Mitchell County Mitchell County Emergency Communications Center N N 

MONTGOMERY Montgomery County Emergency Communications Y Y 

Moore Moore County Public Safety Y Y 

Moore Moore County Sheriffs Office Y Y 

NASH NASH COUNTY COMMUNICATIONS Y Y 

NASH Rocky Mount Central Communications Y Y 
New Hanover County Public Safety 
Communications New Hanover N Y 

NORTHAMPTON Northampton County Communications Y Y 

Onslow Camp LeJeune 9-1-1 Center Y Y 

Onslow Jacksonville Police Department Y Y 

ONSLOW Onslow County E9-1-1 Communications Y Y 
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Identify any CAD system maintenance requirements  

Are there CAD system 
maintenance 
requirements? (Y/N) 

CAD system under warranty or 
maintenance agreement? (Y/N) County PSAP Name 

ORANGE Orange County Emergency Communications Y Y 

ORANGE UNC Public Safety Y Y 

Pamlico Pamlico County Sheriffs Communications Y Y 

Pasquotank Pasquotank/Camden E9-1-1 Y Y 

Pender Pender County Sheriffs Office Y Y 

PERQUIMANS Perquimans County Communications N Y 

PERSON Person County 9-1-1 Y Y 

Pitt Ayden Police Department     

Pitt Farmville Police Communications     

Pitt Greenville Police Communications   Y 

PITT Pitt County 9-1-1 Communications Y IN HOUSE 

Pitt Pitt County Sheriffs Communications y Y 

POLK Polk County Communications Y Y 

Randolph Archdale Police Communications     

RANDOLPH Randolph County Emergency Communications Y Y; maintenance agreement 

Richmond Hamlet Police Communications     
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND Y Y 

Richmond Rockingham Police Communications     

Robeson Fairmont Dept of Public Safety N/A N/A 

Robeson Lumberton Emergency Communications N Y 

ROBESON Maxton Police Department N/A N/A 

Robeson Pembroke Police Department N/A N/A 

ROBESON Red Springs Police Department N/A N/A 

Robeson Robeson County E9-1-1 Center Y Y 
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Identify any CAD system maintenance requirements  

Are there CAD system 
maintenance 
requirements? (Y/N) 

CAD system under warranty or 
maintenance agreement? (Y/N) County PSAP Name 

ROBESON St. Pauls Police Department N/A N/A 

ROCKINGHAM Eden Police-Fire Communications Y Y 

ROCKINGHAM Reidsville Police Department N Y 

ROCKINGHAM Rockingham County 9-1-1 Y Y 

ROWAN Rowan County Telecommunications Y Y 

RUTHERFORD Rutherford County Sheriffs Communications Y Y;Maintenance Contract 

Sampson Sampson County 911 Center Y Y 

Scotland Laurinburg Fire Communications N/A N/A 

SCOTLAND Laurinburg Police Department N/A N/A 

Scotland Scotland County Emergency Serviv N/A N/A 

SCOTLAND Scotland County Sheriffs Communications N/A N/A 

Stanly Stanly County E911 Communications Y Y 

STOKES Stokes County Emergency Communications N Y 

Surry Elkin Police Communications See Surry County survey See Surry County survey 

Surry Mount Airy Police Y Y 

Surry Pilot Mountain Police Communications See Surry County Survey See Surry County Survey 

SURRY Surry County Communications Center Y Y 
Eastern Band of Cherokee Indians Public Safety 
Dispatch Swain N N 

SWAIN Swain County 9-1-1 Y Y 

TRANSYLVANIA Brevard Police Department     

TRANSYLVANIA Transylvania County 9-1-1 Communications Y Y 

TYRRELL Tyrrell County Sheriffs Office Y Y 

UNION Union County Emergency Communications Y Y 

VANCE Henderson-Vance 9-1-1 Center Y Y 

© 2008 Intrado Inc.  158 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

  
Identify any CAD system maintenance requirements  

Are there CAD system 
maintenance 
requirements? (Y/N) 

CAD system under warranty or 
maintenance agreement? (Y/N) County PSAP Name 

Wake Apex Police Communications Y Y 

WAKE Cary Emergency Communications Center Y Y 

Wake Fuquay Varina Police Dispatch Center Y Y 
North Carolina State University Department of 
Public Safety Wake   Y 

WAKE Raleigh-Wake County Communications N Y 

WAKE Town of Holly Springs Department of Public Safety Y Y 

WAKE Wake County Sheriffs Communications     

WARREN Warren County E911 Communication Y Y 
Washington 
County Washington County Communications Y Y 

Watauga ASU Police Department     

WATAUGA Beech Mountain Police Department Y Y 

WATAUGA Boone Police Department N Y - Maintenance 

WATAUGA Watauga County Sheriffs Communications Y Y 

Watauga County Blowing Rock Police-Fire Communications N Y 

Wayne Seymour Johnson AFB Y Y 

WAYNE Wayne County Communications Y Y 

WILKES Wilkes County Sheriffs Communications Y Y 

WILSON Wilson County Emergency Communications Y Y 

YADKIN Yadkin Emergency Communications Y Y 

YANCEY Yancey County EOC N Y - Maintenance Agreement 
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5.4.13.  CAD System Link to GIS System  
   

Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

ALAMANCE Alamance County Central Communications Y   Y 

Alamance Burlington Police-Fire Communications Y Y Y 

ALEXANDER Alexander County E9-1-1 Communications Y Y Y 

ALLEGHANY Alleghany County E9-1-1 Y Y Y 

Anson Anson County Emergency Communications Y Updates Y 

ASHE Ashe County Sheriffs Office Y Y Y 

AVERY Avery County Communications N Y Y 

BEAUFORT Beaufort County Communications Center Y N Y 

BEAUFORT Washington Police Communications N     

Bertie Bertie County Sheriffs Office Y     

BLADEN Bladen County Central Communications Y SQL N 

BRUNSWICK Brunswick Emergency Services Y     

Brunswick Oak Island Police Communications Y Fire, EMS Y 
Buncombe County Emergency 
Communications BUNCOMBE Y Y N 

BURKE Burke County Emergency Operations Center Y Y Y 

BURKE Burke County Sheriffs Office       
Combination of Serial 
Ports and IP BURKE Morganton Department of Public Safety Y Y 

BURKE Valdese Public Safety Y Y Y 

CABARRUS Cabarrus County Sheriffs Department Y Y N 
Caldwell County 911 Sheriffs 
Communications Caldwell Y Y Y 
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Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

Caldwell Lenoir Police Department       

CARTERET Carteret County Sheriffs Communications Y N BUILT IN 

Carteret Emerald Isle Police Department Y Y Y, CAD Rpts. 

Carteret Morehead City Police Communications Y Y Y 
Y, CAD s internal rpting 
capability. Carteret County Atlantic Beach Police Department Y Y 

CASWELL Caswell County 9-1-1 Communications Y Y Y 

CATAWBA Catawba County E9-1-1 Center Y Y Y 

Catawba Newton Police Department N/A N/A N/A 
Chatham County Communications 
Department CHATHAM Y Y Y 

CHEROKEE Cherokee County 9-1-1 Dispatch Y Y Y 

CHOWAN Chowan Central Communications Y Y Y 

CLAY Clay County Sheriffs Communications Y Fax and Run Y 

CLEVELAND Cleveland County Communications Center Y Y Y 

CLEVELAND Kings Mountain Police-Fire Communications N/A N/A N/A 

CLEVELAND Shelby Police Communications Y Y Y 

COLUMBUS Columbus Central Communications Y Y Y 

CRAVEN Craven County Sheriffs Communications Y Y Y 

Craven Havelock Police Department Y Y Y 

Craven Marine Corps Air Station Cherry Point N/A N/A N/A 

Craven New Bern Police Department Y Y Y 
Cumberland County Emergency 
Communications 

Stand alone system not 
linked to CAD CUMBERLAND N Y 
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Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

Cumberland Cumberland County Sheriffs Communications Y N N, just CAD reports 

CUMBERLAND Fayetteville City Communications N N Y 

Cumberland Hope Mills Police N/A     
Integrated Incident Management Center-Ft 
Bragg Cumberland Y Y Y 

Cumberland Pope AFB N     

CURRITUCK Currituck County Communications       
Dare County Sheriffs Office - 
Communications Division DARE Y N Y 
Davidson County Emergency 
Communications Davidson Y Y Y 

DAVIE Davie County 9-1-1 Communications Y Y   

DUPLIN Duplin County Communications Y Y Y 

Durham Durham County Sheriffs Communications Y Y Y 

DURHAM Durham Emergency Communications Center n Y Y 

EDGECOMBE Edgecombe County Sheriff s Office y Y n 

EDGECOMBE Tarboro Police Communications   Y Y 
Forsyth County Fire Department and 
Ambulance FORSYTH Y N N 

Y   Sungard 
Application-Mobile Field 
Reporting Forsyth Forsyth County Sheriff Communications Y Y 

FORSYTH Kernersville Police Communications Y Y Y 
Winston-Salem Public Safety 
Communications Forsyth Y SQL-server-database Y 

FRANKLIN Franklin County Emergency Communications Y Y Y 

GASTON Gaston County Police Communications Y Y Y 
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Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

GASTON Mt Holly Police Communications Y N Y 

GATES Gates County Central Communications N/A N/A N/A 

GRAHAM Graham County Communications Y Y Y 

Granville Butner Public Safety Communications Y Y Y 

Granville Creedmoor Police Communications N N N 
Granville County Emergency 
Communications GRANVILLE y y y 

Granville Oxford Police Communications N Y Y 

GREENE Greene County Communications Y N N 

GUILFORD Guilford Metro 9-1-1 N y Crystal and Excel 

GUILFORD High Point Police-Fire Communications Y Y Y 

GUILFORD Meadowood Communication Center N y Crystal and Excel 

Guilford North Carolina A&T University Police       
Halifax Central E-911 Communications 
Center HALIFAX N Y Y 

HARNETT Dunn Police Communications Y CAD INTERFACE Y 

Harnett Harnett County Sheriffs Communications Y Y Y 

HAYWOOD Haywood County 9-1-1 Communications Y Y Y 

Haywood Haywood County Sheriffs Office Y N Y 

Haywood Waynesville Police Communications Y N Y 
Y - built in software 
reports, crystal 
reporting HENDERSON Henderson County E911 Communications Y Y 

Henderson Hendersonville Police Department N Y Y 

HERTFORD Hertford County Sheriffs Office N/A N/A N/A 
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Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

Hertford Murfreesboro Police Department N/A N/A N/A 

Hertford County Ahoskie Police Department Y N Y 

HOKE Hoke County Emergency Communications Y Y Y 

HYDE Hyde County Emergency Communications Y N Y 

IREDELL Iredell County Emergency Communications Y Y N 

Iredell Mooresville Police Communications Y Y Y 

Iredell Statesville Police Communications N Y Y 

JACKSON Jackson County Emergency Communications Y Y-Reports for Sheriff Y-Interact Reports 

JOHNSTON Johnston County E9-1-1 Communications Y Y Y 

Jones Jones County Sheriffs Office Y   Y 

Jones Jones County Sheriffs Office Y   Y 

Lee Lee County Sheriffs Office Y   Y, just CAD reports 

Lee Sanford Police-Fire-EMS Communications N Sunguard Software Y 
Y, VisionMobile for 
Kinston PD Lenoir Lenoir County Emergency Services Y Y, VisionAir Reporting 

Lincoln Lincoln CountyCommunications Center Y AS NEEDED CRYSTAL 

MACON Macon County Communications Y N/A Y 

MADISON Madison County EOC Y Y Y 

Madison Madison County Sheriffs Communications       

MARTIN Martin County Communications Y Y N 
McDowell County Emergency Operations 
Center MCDOWELL Y Y Y 

McDowell McDowell County Sheriffs Communications N N N 

Mecklenburg Charlotte Fire Communications Y Y Y 
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Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

MECKLENBURG Charlotte-Mecklenburg Police Department Y Y N 

Mecklenburg Mecklenburg EMS Agency Y Y Y 

MECKLENBURG North Mecklenburg Communications Center Y   OSSI PISTOL 

Mecklenburg Town of Pineville Police Department N Y Y 
Y-But Does Not Work-
No communication 
between links 

Mitchell County Emergency Communications 
Center Mitchell County Y Y 
Montgomery County Emergency 
Communications MONTGOMERY Y Y Y 

Moore Moore County Public Safety Y   Y 

Moore Moore County Sheriffs Office Y Y Y 

NASH NASH COUNTY COMMUNICATIONS Y Y Y 

NASH Rocky Mount Central Communications Y Y Y 
New Hanover County Public Safety 
Communications New Hanover Y Y Y 

NORTHAMPTON Northampton County Communications Y N Y 

Onslow Camp LeJeune 9-1-1 Center Y Y Y 

Onslow Jacksonville Police Department Y Y Y 
NO.  Maps are 
imported to cad not 
linked to ARCGIS 
GEODATABASE 

Y - CAD to RMS (SQL 
Replication) ONSLOW Onslow County E9-1-1 Communications Y 

ORANGE Orange County Emergency Communications N Y Y 

ORANGE UNC Public Safety Y   Y 

Pamlico Pamlico County Sheriffs Communications Y N Y 

Pasquotank Pasquotank/Camden E9-1-1 N N Y 
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Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

Pender Pender County Sheriffs Office Y Y N 

PERQUIMANS Perquimans County Communications Y Y Y 

PERSON Person County 9-1-1 Y Y Y 

Pitt Ayden Police Department       

Pitt Farmville Police Communications       

Pitt Greenville Police Communications Y N Y 

PITT Pitt County 9-1-1 Communications Y Y Y 

Pitt Pitt County Sheriffs Communications Y Y Crystal Reports 

POLK Polk County Communications Y N N 

Randolph Archdale Police Communications       
Randolph County Emergency 
Communications RANDOLPH Y Y Y 

Richmond Hamlet Police Communications       
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND Y Y N 

Richmond Rockingham Police Communications       

Robeson Fairmont Dept of Public Safety N/A N/A N/A 

Robeson Lumberton Emergency Communications N Y Y 

ROBESON Maxton Police Department N/A N/A N/A 

Robeson Pembroke Police Department N/A N/A N/A 

ROBESON Red Springs Police Department N/A N/A N/A 

Robeson Robeson County E9-1-1 Center Y Y Y 

ROBESON St. Pauls Police Department N/A N/A N/A 

ROCKINGHAM Eden Police-Fire Communications Y Y N 
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Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

ROCKINGHAM Reidsville Police Department Y Y Y 

ROCKINGHAM Rockingham County 9-1-1 Y Y   

ROWAN Rowan County Telecommunications Y Y Y 

RUTHERFORD Rutherford County Sheriffs Communications Y N Y 

Sampson Sampson County 911 Center Y Y Y 

Scotland Laurinburg Fire Communications N/A N/A N/A 

SCOTLAND Laurinburg Police Department N/A N/A N/A 

Scotland Scotland County Emergency Serviv N/A N/A N/A 

SCOTLAND Scotland County Sheriffs Communications N/A N/A N/A 

Stanly Stanly County E911 Communications Y ASCII DUMP TCP/IP N 

STOKES Stokes County Emergency Communications N Y Y 
See Surry County 
survey Surry Elkin Police Communications Y Y 

Surry Mount Airy Police Y Y Y; visionair 

Surry Pilot Mountain Police Communications Y Y Y 

SURRY Surry County Communications Center Y LAN TCPIP RS232 Y 
Eastern Band of Cherokee Indians Public 
Safety Dispatch Swain N N N 

SWAIN Swain County 9-1-1 Y Y Y 

TRANSYLVANIA Brevard Police Department       

TRANSYLVANIA Transylvania County 9-1-1 Communications Y N Y 

TYRRELL Tyrrell County Sheriffs Office Y N Y 

UNION Union County Emergency Communications Y Y Y 

VANCE Henderson-Vance 9-1-1 Center Y Y Y 
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Identify any CAD system link to GIS system  

Is your CAD system 
linked to a 
Mapping/GIS system? 
(Y/N) 

How do you exchange 
data between CAD 
and other 
applications? (Y/N) 

Do you use any 
reporting software to 
generate reports from 
CAD? (Y/N) County PSAP Name 

Wake Apex Police Communications Y Y Y 

WAKE Cary Emergency Communications Center Y Y Y 

Wake Fuquay Varina Police Dispatch Center N N N 
North Carolina State University Department 
of Public Safety Wake Y Y Y 

WAKE Raleigh-Wake County Communications Y Y Y, Crystal Rpts. 
Town of Holly Springs Department of Public 
Safety WAKE Y Y Y 

WAKE Wake County Sheriffs Communications   N Y 

WARREN Warren County E911 Communication Y N/A N/A 
Washington 
County Washington County Communications Y N Y 

Watauga ASU Police Department       

WATAUGA Beech Mountain Police Department Y Y Y 

WATAUGA Boone Police Department Y N Y 

WATAUGA Watauga County Sheriffs Communications Y Y Y 

Watauga County Blowing Rock Police-Fire Communications Y Y;Manually Y 

Wayne Seymour Johnson AFB N N Y 

WAYNE Wayne County Communications Y y Y 

WILKES Wilkes County Sheriffs Communications Y Y N 

WILSON Wilson County Emergency Communications Y Y Y 

YADKIN Yadkin Emergency Communications Y     

YANCEY Yancey County EOC   Y Y 
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5.4.14. Type of GIS System and Availability and Type of Layers Utilized  
  

Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 
Centerline, Medic Units, Law 
Enforcement, Fire Department, 
Lakes/Rivers/Streams etc.. Hydrants, 
Tower Sites ALAMANCE 

Alamance County Central 
Communications ESRI ESRI 9.2 

Address Toolbar, Maplex, 
Spatial Analyst, ArcMap 
Publisher 

Alamance Burlington Police-Fire Communications Positron ArcGis   None 
Alexander County E9-1-1 
Communications 

shape files, buildings, streets, fire districts, 
agency districts ALEXANDER ESRI ArcView 9.2 All 
Centerlines, addresses, ESN, fire districts, 
aerial photography, parkway, hydrology, 
driveway 

Geo Comm, 
ESRI ALLEGHANY Alleghany County E9-1-1 ESRI Arc Editor 

Anson County Emergency 
Communications Anson InterAct 

ESRI Arcview 
3.2A None Parcels, Hydrants, Center Lines 

Centerlines, roads, non-addressed roads 
and buildings, city limits, esns, fire 
districts, etjs, water, parcels ASHE Ashe County Sheriffs Office ESRI Arc GIS None 
Street Center lines, parcell outlines, 
building footprints, fire districts, law 
enforcement, schools, flood data, police 
station locations 

Arc Publisher, MapX, Cogo, 
Network Analyst AVERY Avery County Communications ESRI 3.x, 9.2, 3.2 

Beaufort County Communications 
Center 

Aerial Photos, Fire Hydrants, Fire/EMS 
Districts, Address BEAUFORT Sungard     

BEAUFORT Washington Police Communications N/A       

Bertie Bertie County Sheriffs Office   GeoLynx 6.2     
Bladen County Central 
Communications BLADEN ESRI/OSSI ARC 9.2   CENTER LINE, EMS, Fire, Law 

BRUNSWICK Brunswick Emergency Services No ArcGIS Network Analyst Streets, parcels, districts 
Fire hydrant structure zones boundries 
Water Tower Brunswick Oak Island Police Communications Interact geo 911     

Buncombe County Emergency 
Communications 

Streets, property lines, waterways, ESNs, 
Fire Districts, EMS response, zoning BUNCOMBE ESRI ARC GIS 9.1 All listed 

Burke County Emergency Operations 
Center BURKE ESRI ARC GIS Spatial Analyst Streets, Fire Districts, EMS Districts, 
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 

BURKE Burke County Sheriffs Office         

BURKE Morganton Department of Public Safety ESRI Arc Gis Spatial Analyst Streets, Fire Districts, EMS 

BURKE Valdese Public Safety ESRI Arc GIS Spatial Analyst Streets, Fire Districts, EMS 
ARC INFO 
ESRI CABARRUS Cabarrus County Sheriffs Department   SPATIAL ANALYST RESPONSE ZONES 

Caldwell County 911 Sheriffs 
Communications Caldwell ESRI Arc GIS Arc Editor Districts 

Caldwell Lenoir Police Department         
Carteret County Sheriffs 
Communications CARTERET ESRI ArcView 9.2   centerline, parcel,water, county 

Address points, EMS building, FDs, 
streets, schools, zipcodes, ESN, fire 
zones, parcels, cities and counties. 

Southern 
Software Carteret Emerald Isle Police Department NK NK 

Address Points, EMS buildings, FD, 
Streets, schools, ESN, fire zones, parcels, 
cities and counties 

Southern 
Software Carteret Morehead City Police Communications NK NK 

Carteret County Atlantic Beach Police Department         

CASWELL Caswell County 9-1-1 Communications GEOCOM ESRI     
Centerlines, partials, mile markers, 
structures, water features, towers, ems, 
rescue, lake channel markers 

ESRI and Arc 
Map CATAWBA Catawba County E9-1-1 Center ESRI None 

Catawba Newton Police Department N/A N/A N/A N/A 
Chatham County Communications 
Department CHATHAM Positron Power Map   All 

Road center lines, structure dots, esn 
zones, air photo, ortho photo CHEROKEE Cherokee County 9-1-1 Dispatch ESRI Power Map Pictometry 

Southern 
Software 

Geo Com/Geo 
Links CHOWAN Chowan Central Communications   Streets, Orthos, Structures, water features 

Streets, roads, lakes, lots, ESNs, fire 
districts, CLAY Clay County Sheriffs Communications ESRI Arcview   

Cleveland County Communications 
Center CLEVELAND ESRI Arc Info CoGo 

Centerline, orthos, Fire Hydrants, streets, 
etc 
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 

Kings Mountain Police-Fire 
Communications CLEVELAND N/A N/A N/A N/A 

Arc GIS, Arc 
Map 9, Crime 
Analysis Tools 

Centerlines, schools, Police Zones, 
Wards, Weed&Seed, CLEVELAND Shelby Police Communications ESRI Spatial Analyst 

ESRI ArcView 
9.0 COLUMBUS Columbus Central Communications ESRI     

Craven County Sheriffs 
Communications CRAVEN ESRI arc sp a, arc view polygon point 7 LINE 

Address Points, Centerlines, Parcels, 
Aerial, Boundaries, Craven Havelock Police Department ESRI ArcMap   

Craven Marine Corps Air Station Cherry Point None N/A N/A N/A 

Craven New Bern Police Department esri arc sp a, arc view polygon point 7 LINE 
Cumberland County Emergency 
Communications 

Street Centerlines/Address Points/Mile 
Markers/Aerial Imagery CUMBERLAND   ESRI/Mapinfo   

Cumberland County Sheriffs 
Communications Cumberland         

CUMBERLAND Fayetteville City Communications I.T. Dept N/A N/A N/A 

Cumberland Hope Mills Police N/A N/A N/A N/A 
Electrical and gas utilities, hydrants, water, 
county borders, sidewalks,, streets, 
highways, recreation areas, airports, 
taxiways, tank trails 

Integrated Incident Management 
Center-Ft Bragg Cumberland Intergraph   None 

Roads, hydrants, all buildings, HAZMAT 
locations, Perimeters, flood gates, Tank 
River. 

Civil Engineers 
(AF active duty) 

GeoBase (AF 
s) Cumberland Pope AFB   

CURRITUCK Currituck County Communications         
Dare County Sheriffs Office - 
Communications Division 

Fire, EMS, Law, Water, Streets, Points, 
Utility, Tow Trucks, Neighborhoods DARE HTE ISSO Geo Blocks N/A 

Davidson County Emergency 
Communications 

STREETS, HYDRANTS, RESPONSE 
BOUNDRIES, PROPERT LINES. Davidson OSSI MAPVIEW ERSI 

DAVIE Davie County 9-1-1 Communications ESRI ARCGIS     

DUPLIN Duplin County Communications Geographical CADMapper3 OUTSOURCED Centerline, town limits, response district 
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 

Tech. Group 
(GTG) 

lines for fire depts. EMS Vol. MED units & 
Sheriff s Office Zones, Mile Markers I-40, 
Landmarks 

Durham County Sheriffs 
Communications Durham Visions None     
Durham Emergency Communications 
Center 

ESRI and 
ArcGIS 

Centerline, EMS/police/fire stations, water, 
hydrants, parks, RRs DURHAM in-house   
Streets, hydrants, airport, public schools, 
bridges, orthos (arial imaging) EDGECOMBE Edgecombe County Sheriff s Office Geo-Comm Geolinks 5.5 NK 

EDGECOMBE Tarboro Police Communications Geo Com Geo Locator   Streets, Hydrants, Lakes, Schools 
Forsyth County Fire Department and 
Ambulance 

MICROSTATI
ON FORSYTH     NONE 

Forsyth County 
Tax Office 

Streets, Land Agencies, Address points, 
Building Points Forsyth Forsyth County Sheriff Communications Arcview   

ESRI ARCGIS 
9.0 

TOWN LIMITS, UPDATED STREETS, 
PARCELS FORSYTH Kernersville Police Communications ESRI SHAPE FILES 

Forsyth 
Winston-Salem Public Safety 
Communications   

ESRI ArcView 
3.x / ESRI 
ArcGIS 9.x 

Streets, Corporate limits, Fire Demand 
Zone, Beats Spatial Analyst 
Centerline, address points, roads, ortho, 
EMS/Law Enforcement/Fire Districts, 
surrounding county roads, water, ESNs 

Franklin County Emergency 
Communications FRANKLIN GeoLynx NK Spatial Analyst 

Response districts, footprints, ESNs, 
standard public Safety areas GASTON Gaston County Police Communications New World ESRI ArcInfo   

Southern 
Software 

GEOLYNX 6.2 
MO GASTON Mt Holly Police Communications     

Carolina 
Resource 
Mapping 

Centerline, hydrants, OLF, responding 
agencies, ortho, maps, bridges, water, 
boundary lines, all buildings GATES Gates County Central Communications ArcView NK 

GRAHAM Graham County Communications ESRI Arcview     
ArcView w/ 
xTrakker - will 
be as of Aug 
08 

ArcMap - will be 
as of Aug 08 

Structures, water, ortho, hydrants, streets, 
schools, hospitals, ESN, etc. Granville Butner Public Safety Communications N/A 

Granville Creedmoor Police Communications         
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 

Granville County Emergency 
Communications GRANVILLE ArcMap 

ArcView w/ 
Xtracker 

Structures, water, ortho, hydrants, streets, 
schools, hospital, ESN None 

Granville Oxford Police Communications         

GREENE Greene County Communications GEO-Com Corp. ArcView 9.2 Spatial Analyst Aerial, Roads, ESN, Rural Routes 
Spatial Analyst, Network 
Analyst, 3D Analyst, Polygon 
and Icon, shapefiles 

Centerline, streets, address point, 
law/fire/EMS locations, water, schools, 
hospitals, hydrants 

ESRI ArcView 
9.2 GUILFORD Guilford Metro 9-1-1 ESRI 

Streets, buildings, address points, 
neighborhoods, rails, greenways; 
hydrants, fire districts/stations, law 
agencies, parcels, ortho photos. 

Spatial Analyst, Network 
Analyst, 3D Analyst GUILFORD High Point Police-Fire Communications ESRI ESRI ArcGIS 
Spatial Analyst, Network 
Analyst, 3D Analyst, Polygon 
and Icon, shapefiles 

Centerline, streets, address point, 
law/fire/EMS locations, water, schools, 
hospitals, hydrants 

ESRI ArcView 
9.2 GUILFORD Meadowood Communication Center ESRI 

Guilford North Carolina A&T University Police         
Halifax Central E-911 Communications 
Center 

Centerline, hydrant layovers, ESN 
layovers, EMS/police/fire stations. HALIFAX GeoComm   NK 

SOUTHERNSOF
TWARE, INC 

BASE,LAKES,RIVERS,PARCEL,ACRES 
AND OTHERS HARNETT Dunn Police Communications ESRI   

Harnett County Sheriffs 
Communications Harnett GeoComm ArcView Spartial Analyst centerlines, orthos, parcels, esn, etc 

Fire Districts, EMS Districts, Rivers and 
Streams, Centerlines, Address Points, 
Orthophotography, Sanitary Districts, 
Federal Lands, Topographical 

Haywood County 9-1-1 
Communications HAYWOOD ESRI Arcview   

Haywood County 
EOC-370870001-
Joey Webb Haywood Haywood County Sheriffs Office       

Haywood Waynesville Police Communications Geolynx 5.5       
Streets, Addresses, municipal boundaries, 
ESN, parcels, landing zones, fire districts, 
streams, parks, gated communities 

Henderson County E911 
Communications HENDERSON Geo Com Geo Lynx None of these in 911 

streets, address points, parcels, law and 
fire districts, hydrants, powerlines, RR, 
Financial Institutions, Sattelite annexation, Henderson Hendersonville Police Department ESRI Arcview None 
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 
city limits, creeks, aerial photos 

HERTFORD Hertford County Sheriffs Office None N/A N/A N/A 

Hertford Murfreesboro Police Department None N/A N/A N/A 
Southern 
Software Hertford County Ahoskie Police Department Geo Com   Streets, RR, Bridges 

Arc GIS for 
mapping  
GeoLynx for 
CAD map 

Hoke County Emergency 
Communications HOKE ESRI .sde Centerline, structure, city limits, 

CAD Interact 
(ESRI based) & 
Positron (on Pos 
1) 

ArcView V9.2 
and Geo911 
V5.8 

Hyde County Emergency 
Communications 

Centerline, bridges, hydrants, water, 
houses, county boundaries HYDE None 

Iredell County Emergency 
Communications IREDELL   ESRI   CENETLINE HYDRANTS ETC 

Street names, address points, buildings, 
COGS Streets, city limits, county roads, 
Orthos, law agency Iredell Mooresville Police Communications ESRI ESRI   

Iredell Statesville Police Communications None       
Jackson County Emergency 
Communications JACKSON Interact Geo 911 ESRI ArcView Custom Extensions Center lines 

Streets, responding agences, arial(fly 
area), address points, RRs, water/rivers, 
hydrants, cell towers, mobile home parks. 

Johnston County E9-1-1 
Communications 

OSSI-Sungard 
Public Sector Inc. JOHNSTON ESRI SHP (Shape) 

ADDRESS POINTS CENTERLINES 
HYDRANTS ESNS Jones Jones County Sheriffs Office GEOLYNX GEOLYNX   
ADDRESS POINTS CENTERLINES 
HYDRANTS ESNS Jones Jones County Sheriffs Office GEOLYNX GEOLYNX   

Lee Lee County Sheriffs Office         
Hydrants, Structural Footprints, Water 
features, Railroads, Interstates, Districts, 
Streets 

Sanford Police-Fire-EMS 
Communications Lee ESRI/OSSI ESRI   

Lenoir Lenoir County Emergency Services VisionAir GeoLynx   Centerline, Add Pts, ESN, etc 
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 

Lincoln Lincoln CountyCommunications Center County MAPPING ESRI ARC 9 OSSI INTEGRATED Public Safety LAYER 

MACON Macon County Communications ESRI ESRI   Streets, election districts, aerials, taxes 
centerlines, roads, esns, fire districts, ems 
districts, law enforcement districts, 
schools, RR 

EZ 911 
Solutions MADISON Madison County EOC EZ 911 Solutions None 

Madison County Sheriffs 
Communications Madison None       

MARTIN Martin County Communications GeoCom Arcview Geolynx Shape files 
McDowell County Emergency 
Operations Center 

centerlines, shape files, structures, water 
features, fire/ems/ districts MCDOWELL Interact ArcView 3.28 None 

McDowell County Sheriffs 
Communications McDowell None       

PowerMap on 911 
Equipment-Has 
GIS 

ESRI for both 
CAD and 911 Mecklenburg Charlotte Fire Communications Network and Spatial Analyst All Layers 

Charlotte-Mecklenburg Police 
Department 

ESRI ArcGIS 
9.2 

base layers, streets, building points, 
parcels, Divisions, Wrecker MECKLENBURG Intergraph Spatial Analyst 

ESRI - 
Multiple 
Application 

Spatial Analyst, Network 
Analyst, Arc Info, Arc Gis 

Street layers, hydrants, building footprints, 
lakes, parks Mecklenburg Mecklenburg EMS Agency ESRI 

ARCMAP 8.2,  
ARCVIEW 
3.3, ARCIMS, 
ARCSDE 

SPATIAL ANALYST, 
NETWORK ANALYST, 3D 
ANALYST 

North Mecklenburg Communications 
Center 

Aerials, Parcels, Addresses, Streets, 
Jurisdictions, etc. MECKLENBURG ESRI 

SHP GIS FILES, GIS FILE 
CONTAINS SBX AND SHX 
EXTENSIONS 

ESZ, ESN, ESA,MSAG, TOWN 
BOUNDERIES,LAKES,RIVERS,RAILROA
DS Mecklenburg Town of Pineville Police Department PLANT CML VISUAL GIS 

Mitchell County Emergency 
Communications Center Mitchell County Eagle Eagle   Streets, (maps in shape files) 
Montgomery County Emergency 
Communications 

SOUTHERN 
SOFTWARE 

ESRI ARC 
GIS 

NETWORK ANALYST 
PUBLISHER 

CENTERLINES PARCELS CITY ESN S 
BOUNDARIES MONTGOMERY 
Centerline Water feature, fire hydrants 
jurisdictions, ESN s Footprints. Moore Moore County Public Safety GEOCOMM ESRI ARCGIS   

Same As 
County Moore Moore County Sheriffs Office ESRI     
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 
CENTERLINE, ESN, ADDRESS POINTS, 
AERIALS, WRECKER & RESPONSE 
LAYERS NASH NASH COUNTY COMMUNICATIONS GEOCOMM 

ESRI 
ARCVIEW None 

centerline (streets), address points, 
hydrants, waterways, RRs, fire and police 
agencies NASH Rocky Mount Central Communications ESRI ESRI ArcMap Spatial Analyst, Network Analyst 

New Hanover County Public Safety 
Communications New Hanover OSSI ARC GIS   LAW  FIRE  EMS  ORTHO 

NORTHAMPTO
N 

VisionAir 
(GeoLynx) 

ESRI ArcView 
3X 

Water, schools, churches, centerline, city 
boundaries, police/fire/EMS stations. Northampton County Communications Spatial Analyst 
Centerline, roads, hydrants, water, landing 
zones, environmental zones, HAZMAT 
and explosive areas. Onslow Camp LeJeune 9-1-1 Center Intergraph ESRI ArcGIS NK 
Centerlines, address points, parcels, ESZ, 
schools, building footprints, ortho 
photography 

Arc Info 
Arcmap 9.2 Onslow Jacksonville Police Department ESRI Spatial and Network Analyst 

CENTERLINE, ALL EMS LAYERS, CITY 
LIMITS, PARCELS--ALL THE TYPICAL 
GIS LAYERS-TOO MANY TO LIST HERE 

Onslow County E9-1-1 
Communications ONSLOW ESRI 

ESRI 
ARCMAP 9.2 SPATIAL ANALYST 

Orange County Emergency 
Communications 

Streets, Address, Terrain, Response 
Areas, Flood Plains ORANGE ESRI ESRI ArcGIS Network Analyst 

USI 
Geoblocks.Ge
oDE 

Uderstanding 
Sytems 

buildings, streets, orthos, campus 
perimeters, police zones ORANGE UNC Public Safety   

Pamlico County Sheriffs 
Communications Pamlico INTERACT INTERACT N WATER COUNTY CENTERLINE FIRE 

Pasquotank Pasquotank/Camden E9-1-1 ESRI ESRI   All - Mile markers, bridges, fire, ems 

Pender Pender County Sheriffs Office   ARC GIS  9/2   Proximities 
Southern 
Software Inc 

Streets, Subdivisions, bridges, RR, 
Structures PERQUIMANS Perquimans County Communications GeoLinks   

PERSON Person County 9-1-1 Geocom ESRI ArcGIS   All of them 

Pitt Ayden Police Department         

Pitt Farmville Police Communications         
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 

Pitt Greenville Police Communications LG ESRI     

PITT Pitt County 9-1-1 Communications ESRI ARC GIS 9.2 ALL 75 
roads, driveway, leo, fire, ems etc by 
district Pitt Pitt County Sheriffs Communications ERSI ERSI ARCGIS Network 

POLK Polk County Communications         

Randolph Archdale Police Communications         

RANDOLPH 
Randolph County Emergency 
Communications In-house mapping 

In-house 
mapping - 
ESRI Map 
Objects 

structures, cell/radio towers, ESN districts, 
law district, fire districts, ems districts, 
rescue districts, water points, flood plains, 
aerial photos, CAD call number & nature None 

Richmond Hamlet Police Communications         
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER 

CONCORD 
ENGINEERING 

ARCGIS 9.2  
IMS RICHMOND     

Richmond Rockingham Police Communications None       

Robeson Fairmont Dept of Public Safety None N/A N/A N/A 
Withers and 
Ravanel Cary , 
NC 

Lumberton Emergency 
Communications Robeson ESRI,  ArcGIS None Addressing, Pictures 

ROBESON Maxton Police Department None N/A N/A N/A 

Robeson Pembroke Police Department None N/A N/A N/A 

ROBESON Red Springs Police Department None N/A N/A N/A 
ORTHO, BOUNDARY, CENTERLINE, 
STREETS, RESPONDER ZONES Robeson Robeson County E9-1-1 Center   GEOBLOCK   

ROBESON St. Pauls Police Department N N/A N/A N/A 

ROCKINGHAM Eden Police-Fire Communications ESRI ARCVIEW   CENTERLINE 
tax parcels, centerline, address points, 
police zones, fire station response zones, 
city limits, buildings, aerials, fire hydrants, 
sewer manholes, water lines, sewer lines, 
storm sewer facilities, hydrology, railroad, 

ESRI  Arc 
Editor 

Arc Scan, Publisher, Spatial 
Analyst ROCKINGHAM Reidsville Police Department ESRI 
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 
duke power street lights. 

IN HOUSE 
ROCKINGHAM 
PLANNING AND 
MAPPING 
HANDLES ALL 
OF THIS. ROCKINGHAM Rockingham County 9-1-1   NETWORK ANALYST Police EMS 

ESRI,  ARCH,  
GIS 

DISTRICTS, ZONES, WATER, POINTS, 
RAILROADS, ORTHOS, ETC ROWAN Rowan County Telecommunications ESRI NETWORK AND SPATIAL 

Rutherford County Sheriffs 
Communications RUTHERFORD Visionair geolynx 

ESRI, arcinfo,arcview, network 
analyst, publisher 

centerlines, fire districts, patrol districts, 
cities, esn s, EMS overlays 

ESRI-ARC 
GIS/Geolynx 

Mapping=Geolynx, ArcGIS 
Extensions=Geopoint 

IRA S, ESN, Aerial, Street Labels, Fire, 
EMS/Rescue L/E Sampson Sampson County 911 Center GeoComm 

Scotland Laurinburg Fire Communications None       
Center Line, Fire Districts, Hydrants, 
Lakes, orthos SCOTLAND Laurinburg Police Department ESRI ESRI Spatial analyst 
Centerlines, Fire Districts, Hydrants, lakes, 
orthos, Scotland Scotland County Emergency Serviv   ESRI Spatial Analyst 

Scotland County Sheriffs 
Communications SCOTLAND None N/A N/A N/A 

County of Stanly  
GIS Department 

ESRI, ARC 
GIS 9.2 Stanly Stanly County E911 Communications Ntework Anyalyst 20 layers; see comments 

Stokes County Emergency 
Communications STOKES ESRI 

ARCGIS 
Desktop ARC Press, Publisher EVERYTHING 

See Surry County 
survey Surry Elkin Police Communications       

Surry County 
Communicatio
ns Center - 
371710001 Surry Mount Airy Police Geo Lynx     

See Surry County 
Survey Surry Pilot Mountain Police Communications       

Roads  Structures  Buildings Rivers 
Partials SURRY Surry County Communications Center GEO COM GEOLYNX   

Eastern Band of Cherokee Indians 
Public Safety Dispatch Swain ESRI ESRI Arcview     
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 

Geo 911 (interact) 
Esri SWAIN Swain County 9-1-1 ESRI Arcview   centerlines, structures 
Mapping done 
through Primary TRANSYLVANIA Brevard Police Department       

Road Centerlines, structure DB, 
hydrology, fire, ems and rescue districts, 
municipal boundaries, ESNs, 

Transylvania County 9-1-1 
Communications TRANSYLVANIA ESRI ArcGIS 9.2 Spatial and Network Analyst 

Southern 
Software TYRRELL Tyrrell County Sheriffs Office NK NK County roads, water ways, parcels 

Union County Emergency 
Communications 

Center line, Building shapes, address 
points, fire districts UNION ESRI ArcView Shape Files 

ESRI, Arc 
View and Arc 
Info VANCE Henderson-Vance 9-1-1 Center ESRI   Centerline, Orthophotos, Address, ESN 

Wake Apex Police Communications         
Cary Emergency Communications 
Center 

20 or more:  fire hydrants; satellite 
imaging…. WAKE Map Info Map Info 9.0   

Wake Fuquay Varina Police Dispatch Center         
North Carolina State University 
Department of Public Safety Wake         

Streets, corp limits (ETJ-Extra 
Jurisdictional), water/building footprints, 
Common Places, EMS/fire/police/hospital 
stations/locations, fire/EMS 
boundaries/districts/beats, railways, fire 
hydrants, no powerlines, water 

ATM 
(Advanced 
Tactical Map) WAKE Raleigh-Wake County Communications Motorola ATM Network Analyst 

Town of Holly Springs Department of 
Public Safety 

Street City Boundry First responder 
Location WAKE Motorola Premium ATM   

WAKE Wake County Sheriffs Communications         
ESRI ArcGIS 
9.3 

Centerline, address points, parcels, ESNs, 
Sheriff s Zones, fire districts, zip codes WARREN Warren County E911 Communication ESRI None 
Address points, roads, parcels, natural 
gas lines, hydrants, centerlines, water, 
high voltage transmission lines, bridges. 

Washington 
County 

ArcView 9.0-
9.2 Washington County Communications ESRI None 

Watauga ASU Police Department N/A       
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Identify the type of GIS system and the availability and type of layers utilized  

What 
Mapping/GIS 
software 
does your 
agency use? 

What Mapping/GIS extensions 
do you use on a frequent 
basis? 

What types of GIS layers are available 
and utilized? County PSAP Name GIS Vendor 
parcels, street names, water lines, 
structures, WATAUGA Beech Mountain Police Department ESRI ArcView 9.2 Publisher 
Streets, fire hydrants, water features, fire 
districts, reporting districts, parcels, 
structural footprints, esn, digital orthos, 

Southern 
Software WATAUGA Boone Police Department GeoCom   

Centerlines, parcels, orthos, hydrants, 
landing zones, parkway mile markers, esn, 
township boundaries 

Watauga County Sheriffs 
Communications 

NETWORK ANALYST, ARC 
INFO WATAUGA Geo Com ESRI 9.2 

Mapping provided 
by Watauga 
County SO 

Blowing Rock Police-Fire 
Communications Watauga County       

GeoBase (AF 
s) 

Roads, electrical, water, bridges, 
buildings, topology, fence boundaries. Wayne Seymour Johnson AFB AF (Air Force)   

Positron 
PowerMap WAYNE Wayne County Communications ESRI Network Analyst Centerline, point file,ortho, RR 

Wilkes County Sheriffs 
Communications WILKES OSSI-Sunguard Arcview     

Response agencies, boundaries, RRs, 
orthos, streets, subdivisions, tow zones, 
city limits, hydrants 

Wilson County Emergency 
Communications WILSON ESRI ESRI ArcGIS None 

YADKIN Yadkin Emergency Communications GEOCOM GEO LYNX NA   
Labels, road center lines, hydrology, 
contours, aerials, orthos, fire districts, 
townships YANCEY Yancey County EOC ESRI Auto Desk   
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5.4.15. GIS System Maintenance Requirements and Responsibilities 
  

Identify the maintenance requirements and responsibilities of the GIS system  
How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

Alamance County Central 
Communications ALAMANCE 100% accuracy of all data   As needed 90% County GIS Department 

Alamance Burlington Police-Fire Communications   CD Quarterly 85% Alamance County GIS 
Alexander County E9-1-1 
Communications 

Remote Software 
Updates ALEXANDER Shape Files ad hoc 96 County GIS 
Keep backups at different 
location 

Manually through 
shape files ALLEGHANY Alleghany County E9-1-1 Monthly 95% Wendy Williams 

Anson County Emergency 
Communications 

58% - center 
lines & parcels 

Anson County GIS 
Department Anson   In house update quarterly 

Maintenance agreement 
on software with ESRI 

Terry Moore - GIS 
Coordinator ASHE Ashe County Sheriffs Office Through shape files Quarterly 90 

Updates, creating new 
databases 

Assessor s server 
(HP 3000) AVERY Avery County Communications Quarterly 70% James Seaberg 

BEAUFORT Beaufort County Communications Center constant updating   as needed 80% County Planner 

BEAUFORT Washington Police Communications           
Actual maint 
requirements were not 
given, except to say:   
Updates through 
Southern Software and 
local mapping office.  Bertie Bertie County Sheriffs Office         

BLADEN Bladen County Central Communications recycle on updates as needed as needed 0.9 Bladen Co GIS Dept.y 

BRUNSWICK Brunswick Emergency Services           

Brunswick Oak Island Police Communications push major reboot   quarterly 1 Tina Evans 
Buncombe County Emergency 
Communications BUNCOMBE None ARC GIS 9.2 Weekly 95 County GIS 
Burke County Emergency Operations 
Center 

4 Fulltime employees 
maintain GIS 

Periodic updates to 
CAD server BURKE 1-4 Months 99.90% In-house 

BURKE Burke County Sheriffs Office           
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

4 Fulltime employees 
maintain GIS 

Periodic updates to 
CAD Server BURKE Morganton Department of Public Safety 1-4 Months 99.90% In-house 

4 Fulltime employees 
maintain GIS 

Periodic Updates to 
CAD Server BURKE Valdese Public Safety As needed 99.9 County GIS Department 

CABARRUS Cabarrus County Sheriffs Department MONTHLY MONTHLY MONTHLY 95% COUNTY 
Twice a year - 
new orthos 
every 4 years 

Caldwell County 911 Sheriffs 
Communications 

MSAG Coordinator - 
Cinda Caldwell Maintenance Email Shape File 95% 

Caldwell Lenoir Police Department           
Carteret County Sheriffs 
Communications 

UPDATED AS 
NEEDED CARTERET RECYCLE AS NEEDED IN HOUSE 85% COUNTY GIS 

Carteret Emerald Isle Police Department NK       Kat Broome 
Daily backups, and 
weekly updates Carteret Morehead City Police Communications         

Carteret County Atlantic Beach Police Department           
WORKING 
ON AUTO 

SOUTHERN 
SOFTWARE CASWELL Caswell County 9-1-1 Communications     60% 

CATAWBA Catawba County E9-1-1 Center Y-software and hardware manually. Monthly 95% County GIS 

Catawba Newton Police Department N/A N/A N/A N/A N/A 
Chatham County Communications 
Department 

CHATHAM COUNTY  
GIS CHATHAM Positron Synergen DAILY DAILY 95% 
Sam Davis - GIS/GPS 
Tech CHEROKEE Cherokee County 9-1-1 Dispatch Update with new releases USB Drive Bi-weekly 90% 

Network - Convert 
into Format CHOWAN Chowan Central Communications Constant Updates   98%   
Burn CD and 
replace entire file CLAY Clay County Sheriffs Communications   Weekly 85% Carvel 

Cleveland County Communications 
Center 

Maintenance Agreement 
with ESRI CLEVELAND Arc Info Software ad hoc 95% In-house GIS 

Kings Mountain Police-Fire 
Communications CLEVELAND N/A N/A N/A N/A N/A 

Mapping for 
CAD 2 CLEVELAND Shelby Police Communications   EEoo5 file, 95% City of Shelby GIS 
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

months, GIS 
is once a 
month 

Tracy Simmons/MIS 
Dept COLUMBUS Columbus Central Communications Recycle as needed   Semi-Annual 85% 

CRAVEN Craven County Sheriffs Communications ESRI automated weekly 100 N 
manually by in 
house staff Craven Havelock Police Department updates AD HOC 95% In house GIS staff 

Craven Marine Corps Air Station Cherry Point N/A N/A N/A N/A N/A 
CHANGING TO NEW 
WORLD FOR MAPPING 
& CAD Craven New Bern Police Department automated weekly 100 gis/911 
ADDRESS FILES ARE 
UPDATED DAILY AND 
COMPARED TO THE 
ALI/MSAG DATABASES.  
STREET CENTERLINES 
ARE UPDATED AS NEW 
DEVELOPMENTS AND 
OR STREETS ARE 
BUILT 

Cumberland County Emergency 
Communications CUMBERLAND DIGITAL COPY DAILY 100 E911 Addressing 
Cumberland County Sheriffs 
Communications Cumberland           

GIS person in I.T. Dept., 
but that position is 
vacant. CUMBERLAND Fayetteville City Communications N/A N/A N/A N/A 

Cumberland Hope Mills Police N/A         
Integrated Incident Management Center-
Ft Bragg 

Public Works 
handles this. 

Directories of Public 
Works Cumberland   Annually 95% 

Cumberland Pope AFB           

CURRITUCK Currituck County Communications           
Dare County Sheriffs Office - 
Communications Division 

Weekly Updates by 
telecommunicators 

Daily to 
weekly DARE Week 85% Talmage Wills 
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

ON OCCASION 
UPDATES TO 
SOFTWARE 

Davidson County Emergency 
Communications Davidson IN HOUSE AD HOC 90% IN HOUSE 

initiate and maintain 
centerline updates, 
coordinate MSAG With 
LEC provider, Fills 
Mapping all layers with 
new updated Information 

John Gallimore/GIS and 
Public Safety 
Administrator DAVIE Davie County 9-1-1 Communications       

Maintain Centerline File, 
Response Districts, 
changing town limits, 
ect…. DUPLIN Duplin County Communications ArcMap QUARTERLY 0.99 

varying sources - GTG, 
E-911 Tech (in-house), 
GIS Coord. (In-House) 

Durham County Sheriffs 
Communications 

Durham Co - City 
Planning Dept Durham IT Department   As Needed 80% 

Direct quote from Tonya  
Durham Emergency 
Communications Center 
utilizes the City/County 
GIS department for our 
mapping needs.  We 
have one FTE that is 
funded trough surcharge.  

Database 
coordinates use 
Sharepoint. DURHAM 

Durham Emergency Communications 
Center Daily 95% 

The city GIS Dept. 
(which is separate from 
the 911 center) 

EDGECOMBE Edgecombe County Sheriff s Office 
Receiving CD updates via 
mail. Phone, email 

Ad hoc, 
though it 
should be 
quarterly. 80% County GIS data Dept 

Routine Updates of 
Streets EDGECOMBE Tarboro Police Communications Mail and Email   99%   

Forsyth County Fire Department and 
Ambulance FORSYTH MENTIONED DAILY CAD TOOLS DAILY 99% IN HOUSE 

Forsyth Forsyth County Sheriff Communications   
Excel Form to Tax 
Office Twice Yearly 

See Forsyth 
County Fire 
Survey 

Forsyth County Tax 
Office 

DONE BY GIS ADMIN IN 
OTHER TOWN 
DEPARTMENT 

PLACING THE FILE 
ON THE STORAGE 
SERVER FORSYTH Kernersville Police Communications AS NEEDED 95% 

Town community 
development 
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

Update streets address 
points, corporate limits, 
geoproximity, response 
areas Forsyth 

Winston-Salem Public Safety 
Communications in house 

As needed / 
weekly or 
sometimes 
daily 0.99 

Forsyth County Tax, 
Planning Dept, WSPD 
In-House 

Franklin County Emergency 
Communications 

Upgrades and overlays to 
check for updates. 

Quarterly and 
ad hoc. FRANKLIN CDs from GIS Dept. 90% County GIS Dept. 

County Land Records 
based on centerline files GASTON Gaston County Police Communications Remote upgrades Updated on demand Adhoc 98% 

GASTON Mt Holly Police Communications           
None b/c all done by 
Carolina Resource 
Mapping 

Carolina Resource 
Mapping does all 
updates. 

Carolina Resource 
Mapping GATES Gates County Central Communications NK NK 

GRAHAM Graham County Communications           
Contractor, John 
McMoran from 
GeoSpatial for GIS data 
and Sandy Woody does 
addres points updates 

will be bi-
weekly with 
new upgrade - 
Aug 08 

electronically and 
manually 

Sandy Woody and 
Microdata Granville Butner Public Safety Communications 95% 

Granville Creedmoor Police Communications           
A contractor, John 
McMoran from 
GeoSpatial for GIS data 
and Sandy Woody does 
the address points 
updates. 

Granville County Emergency 
Communications 

Electronically and 
manually GRANVILLE Daily 95% 

Sandy Woody or 
MicroData 

Granville Oxford Police Communications           
E-mail Changes To 
GIS GREENE Greene County Communications   ad hoc 95% GEO-Com Corp. 

Schema Updates, 
Version Updates, 
Database Compression, 
Topology Error 
Correction. 

Emails, fax, shared 
website. 

Monthly and 
ad hoc. 

GIS Coordinator Rachel 
Kilby GUILFORD Guilford Metro 9-1-1 97% 

The GIS is maintained on 
a per feature class basis 

Tom Tricot (GIS 
Services) GUILFORD High Point Police-Fire Communications phone, email, fax daily 99% 
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

by various depts of the 
city:  Fire/Police/GIS 

GUILFORD Meadowood Communication Center 

Schema Updates, 
Version Updates, 
Database Compression, 
Topology Error 
Correction. 

Emails, fax, shared 
website. 

Monthly and 
ad hoc. 

GIS Coordinator Rachel 
Kilby 97% 

Guilford North Carolina A&T University Police           
Halifax Central E-911 Communications 
Center HALIFAX         Tax Office 

RECYCLE EVERY FEW 
WEEKS 

CONTRACTED 
VENDOR 

EVERY 2 
YEARS HARNETT Dunn Police Communications 98% GEOCOMM 

Harnett Harnett County Sheriffs Communications   network monthly 97% GIS Dept 

HAYWOOD Haywood County 9-1-1 Communications       99% in-house 
Haywood County 
Addressing Haywood Haywood County Sheriffs Office         

Haywood Waynesville Police Communications           
Maintain accurate center 
lines, addresses and esn 
layers (fire, sheriff and 
esn) in property 
addressing: maintain 
accurate municipality 
boundaries in tax/land 
records, update data via 
IT/GIS 

Henderson County E911 
Communications 

Monthly and 
ad hoc 

Various County 
departments HENDERSON Syncrolynx software 70 

Keep city limits and 
addresses updated 

Tracey Cox-Henderson 
County Henderson Hendersonville Police Department Manually by Tracey Quarterly 95% 

HERTFORD Hertford County Sheriffs Office N/A N/A N/A N/A N/A 

Hertford Murfreesboro Police Department N/A N/A N/A N/A N/A 

Hertford County Ahoskie Police Department Yearly Updates Call Geo Com   99% Geo Com 
Hoke County Emergency 
Communications 

Software updates as 
needed. 

Manual update with 
disk. 

Hoke County GIS 
Department HOKE As Needed 99% 
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

manually 
downloaded as 
necessary for CAD & 
911 Phone 

E911 Database 
Administrator (Justin 
Gibbs) 

Hyde County Emergency 
Communications HYDE None Ad hoc 85% 
Iredell County Emergency 
Communications IREDELL   fax, email, online quarterly 99% COUNTY 

Irene Mann with 
Planning Department Iredell Mooresville Police Communications         

Iredell Statesville Police Communications           
More map questions call 
Kevin Jamison 
@(828)586-7570 

Daily, by hand, by 
plotting deeds and 
land splits 

Jackson County Emergency 
Communications JACKSON Daily 95% Jackson County GIS 

GIS technicians get 
map data updates in 
writing and then 
update CAD. 

Johnston County E9-1-1 
Communications 

Monthly and 
ad hoc. JOHNSTON   95% GIS Dept. 

Jones Jones County Sheriffs Office   
UPDATED USING 
ARC GIS FILES MONTHLY 0.9 

DIRECTOR OF JONES 
COUNTY SHERIFFS 
OFFICE NC 
DIRECTOR OF JONES 
COUNTY SHERIFFS 
OFFICE NC 

UPDATED USING 
ARC GIS FILES Jones Jones County Sheriffs Office   MONTHLY 0.9 

Lee Lee County Sheriffs Office           
Monthly upload to 
CAD server from 
Lee County GIS 

Sanford Police-Fire-EMS 
Communications Lee N/A Monthly Accurate Lee County 

Updated 
weekly / As 
Needed Lenoir Lenoir County Emergency Services   SyncroLynx 1 Melissa Greene 

INTERGRATED INTO 
OSSI CAD 

DYNAMICALLY 
PUSHED 

County MAPPING IN-
HOUSE Lincoln Lincoln CountyCommunications Center AD HOC 90% 

MACON Macon County Communications N In-house server Weekly 99% GIS Department 
EZ provides software 
updates- maintenance 
agreement MADISON Madison County EOC Automatically Weekly 50 Teresa Ogle 

© 2008 Intrado Inc.  187 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

  
Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

Madison County Sheriffs 
Communications Madison           

Atlas Geographic Data.  
County Tax MARTIN Martin County Communications Recycle on update ARC GIS Monthly 95% 

route it from GIS 
computer to CAD 
server 

McDowell County Emergency 
Operations Center 

GIS coordinator does 
quarterly backup MCDOWELL Quarterly 90% Eddie Epley 

McDowell County Sheriffs 
Communications McDowell           

Software updates-latest 
version 

Shape file-copy 
update 

99% for All fire 
data 

GIS Manager-Bridget 
Hayes Mecklenburg Charlotte Fire Communications Ad Hoc 

Charlotte-Mecklenburg Police 
Department 

Daily   In CAD 
- Monthly 

County Addressing, 
RAP MECKLENBURG   ArcGIS 95% 
Base data receive from 
County GIS translated 
in-house Mecklenburg Mecklenburg EMS Agency     Ad Hoc   

GIS ArcMap to edit 
centerlines, Parcels, 
Addresses 

North Mecklenburg Communications 
Center 

Aerial Vendors, 
Land Records Staff 

Mecklenburg County 
GIS MECKLENBURG Weekly 95% 

Maintenance to our GIS 
data is necessary when 
we need to update the 
map.  This can be done 
as often as we see 
necessary - once or twice 
a year.  You will never 
have everything in your 
GIS mapping due to 
continued development. 

Mecklenburg County 
GIS DEPARTMENT 
PROVIDES THE MAP 
DATA. THERE ARE 
PROGRAMS THAT WE 
CAN RUN TO UPDATE 
THE MAPPING DATA 
FROM OUR AGENCY. 

NO 
SPECIFICS 
SCHEDULE 
AS OFTEN 
AS WE FEEL 
NEEDED 

AS ACCURATE 
AS CAN BE Mecklenburg Town of Pineville Police Department   

Printed maps 
updates 
monthly, 
computerized 
are quarterly 
updated 

Mitchell County Emergency 
Communications Center 

Stephanie Wiseman and 
Field Addresser Mitchell County Maintenance Agreement Submitted on paper 75% 

Montgomery County Emergency 
Communications 

MAINTENANCE IS 
PERFORMED  BY GIS MONTGOMERY SERVER WEEKLY 60%   
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

COORDINATOR BY 
PHONE WITH TECH 
SUPPORT 

County GIS 
DEPARTMENT Moore Moore County Public Safety   ADHOC As needed   

Moore Moore County Sheriffs Office           
CAD/GIS 
COORDINATOR & 
COUNTY MAPPING 
DEPT. NASH NASH COUNTY COMMUNICATIONS 

GEOCOMM 
MAINTENANCE 
CONTRACT 

BI-WEEKLY 
OR 
MONTHLY ARC-SDE 99% 

Updated 
manually(base file) 
after plans are 
submitted, scanned 
in. NASH Rocky Mount Central Communications Only upgrades Daily 98% 

In-house:  Mike McBride 
and city GIS 
person/dept. 

New Hanover County Public Safety 
Communications New Hanover RECYCLE COUNTY GIS WEEKLY 98% COUNTY GIS 

All behind the scenes 
since they are covered in 
Maint. Agreements. 

County Land Records 
Dept. NORTHAMPTON Northampton County Communications Email or CD Annually 99% 
GIS Dept. (composed 
mostly of civil servants) Onslow Camp LeJeune 9-1-1 Center None Electronically or CD Quarterly 98% 

Via LG Dispatch 
program Onslow Jacksonville Police Department Routine software updates Nightly 97% 

GIS Division in ITS 
Department 

GIS DEPARTMENT IS 
RESPONSIBLE FOR 
UPDATING E911 CAD 
LAYERS. 

GIS 
UPDATES 
E911 DATA 
MONTHLY ONSLOW Onslow County E9-1-1 Communications ESRI TO MAPSET 95% County GIS 

Orange County Emergency 
Communications ORANGE     Daily 95% Orange County GIS 

GIS is maintained by 
CAD software vendor, 
OSSI ORANGE UNC Public Safety manually 

EVERY TIME 
THERE IS A 
CHANGE 95% Internal IT support 

Pamlico County Sheriffs 
Communications 

Dual System means it 
never shuts down, Pamlico DVD ad hoc 99% COUNTY TAX 

Pasquotank Pasquotank/Camden E9-1-1 Monthly Updates Call - GIS Monthly 98% GIS Coordinator 
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

Coordinator has 
office across street 

Updates 

HARDWARE 
SOFTWARE BACKUPS Pender Pender County Sheriffs Office ARC  INFO. AD HOC 99% Self 

Rhonda updates 
once a month PERQUIMANS Perquimans County Communications None   100% GIS 

Install and keep current 
data and do all upgrades 
to the sysytem as needed 

every time 
there s a 
change PERSON Person County 9-1-1 file download 98% Person County GIS 

Pitt Ayden Police Department           

Pitt Farmville Police Communications           

Pitt Greenville Police Communications           
ONE HOUR ON 
FRIDAYS SYSTEM 
OFFLINE FOR MAINT. PITT Pitt County 9-1-1 Communications DAILY SYSTEM DAILY 98% COUNTY GIS 

Pitt Pitt County Sheriffs Communications all done inhouse daily daily 99% County 

POLK Polk County Communications           

Randolph Archdale Police Communications           
Randolph County Emergency 
Communications 

weekly download of 
updates 

weekly download of 
updates RANDOLPH weekly 99% 

Randolph County IT 
Dept 

Richmond Hamlet Police Communications           
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND RECYCLE ON UPDATE SYSTEM AD HOC 75% JAMIE ARMSTRONG 

Richmond Rockingham Police Communications           

Robeson Fairmont Dept of Public Safety N/A N/A N/A N/A N/A 
Planning Department 
Maintains System 

when 
necessary 

Withers & 
Ravenel/Shield Robeson Lumberton Emergency Communications Internally 97% 

ROBESON Maxton Police Department N/A N/A N/A N/A N/A 

Robeson Pembroke Police Department N/A N/A N/A N/A N/A 

ROBESON Red Springs Police Department N/A N/A N/A N/A N/A 
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

Robeson Robeson County E9-1-1 Center RECYCLED AT UPLOAD UPLOAD QUARTERLY 92 Robeson COUNTY 

ROBESON St. Pauls Police Department N/A N/A N/A N/A N/A 
ROCKINGHAM 
COUNTY GIS ROCKINGHAM Eden Police-Fire Communications         

Maintenance 
Requirements- Update of 
layers needed to display 
on CAD mapping. 
Responsibilities- CAD 
mapping ROCKINGHAM Reidsville Police Department Geofile Converter 

Every time 
there is a 
need for a 
change. 97% Donna Setliff 

ROCKINGHAM Rockingham County 9-1-1 DATA PROCESSING         
GIS DEPARTMENT GIS 
911 PERSON ROWAN Rowan County Telecommunications GENERAL UPDATES ESRI WEEKLY 85% 

Rutherford County Sheriffs 
Communications 

Automatic updating 
server RUTHERFORD Maintenance Contracts Bi-weekly 95% County GIS Department 

Propagation of mapdata 
on dispatch w/s, 
addressing, street 
centerlines Sampson Sampson County 911 Center Geo Point 

When there is 
change 95% GeoComm/Geo Data 

Scotland Laurinburg Fire Communications           
City of Laurinburg---
GIS Department 

Daily or as 
needed 

City of Laurinburg---GIS 
Department SCOTLAND Laurinburg Police Department   50% 

Personnel and system 
updates 

City of Laurinburg  
GIS Department 

Daily or as 
needed 

City of Laurinburg  GIS 
Department Scotland Scotland County Emergency Serviv 50% 

Scotland County Sheriffs 
Communications SCOTLAND N/A N/A N/A N/A N/A 

Maintained by Stanly 
County GIS.  When 
prompted to do so 
updated GIS files are 
installed at 911 by one 
click on the MAP 
UPDATE button in CAD 

County of Stanly 
GIS Dept. 

County of Stanly GIS 
Dept. Stanly Stanly County E911 Communications AD HOC 70% 

Stokes County Emergency 
Communications 

E9-1-1 TAX  
DEPARTMENT, 

GIS/Mapping 
Department STOKES SDE VERISONS DAILY 90% 
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

MAINTAIN HARD COPY 
ORIGINAL 

Surry Elkin Police Communications           

Surry Mount Airy Police           

Surry Pilot Mountain Police Communications           
GIS Department  
Internal SURRY Surry County Communications Center Software Updates Embarq Monthly 99% 

Eastern Band of Cherokee Indians 
Public Safety Dispatch Swain           

Disc provided by 
contractor for 
updates 

In-house back up daily to 
a tape drive SWAIN Swain County 9-1-1 Monthly 95% 

In-house through 
contractor 

TRANSYLVANIA Brevard Police Department           
Transylvania County 9-1-1 
Communications TRANSYLVANIA Maintenance Contracts shape files Weekly 90 Kevin Shook 

TYRRELL Tyrrell County Sheriffs Office NK   ad hoc     
Send to vendor, 
convert to 
appropriate format 

Union County Emergency 
Communications UNION Y Weekly 95% County GIS Department 

VANCE Henderson-Vance 9-1-1 Center 

There are no local 
maintenance 
requirements. It is 
updated as often as 
necessary. 

USB drive that 
contains updates 
from County 
Planning Office. Daily 90% County Planning Office 

Wake Apex Police Communications           

WAKE 
Cary Emergency Communications 
Center In house 

Live Update. 
Durham and 
Chatham daily 98% N 

Wake Fuquay Varina Police Dispatch Center           
North Carolina State University 
Department of Public Safety Wake           

The county maintains the 
ESRI license. 

Updates from 
software vendor and 

Inhouse on a 
weekly basis, WAKE Raleigh-Wake County Communications 99%   
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 

manually from 
various co sources. 

County data 
exchange at 
least quarterly 

Town of Holly Springs Department of 
Public Safety 

Weekly and 
ad hoc WAKE County provides maint. Fax 0.9 Wake County GIS 

WAKE Wake County Sheriffs Communications           
Marcus Johnson, 
Information Technology 
Director WARREN Warren County E911 Communication Auto backups continually. ArcGIS System Daily 90% 
Tim Esolen (of the 
Mapping Dept located in 
basement of building) 

Washington 
County Washington County Communications None NK Daily 95% 

Watauga ASU Police Department           
GIS provides file for 
Micro Data to update 
onto CAD WATAUGA Beech Mountain Police Department Quarterly Updates Quarterly >90% Planning Director 
ESRI and Arc Fax 
software WATAUGA Boone Police Department Annual Support   95 

Town of Boone GIS 
Department 

Highland mapping 
provides disc to 
Elaine Griffith 

Watauga County Sheriffs 
Communications 

Outside Contractor-
Highland Mapping WATAUGA Periodic updates on disc Quarterly 87% 

Blowing Rock Police-Fire 
Communications Watauga County           

By AF GIS Dept. and 
it is by email or 
voice/phone. Wayne Seymour Johnson AFB None   95% The Air Force 

Weekly and 
adhoc. WAYNE Wayne County Communications As needed. email (electronically) 97% in-house 

WILKES Wilkes County Sheriffs Communications           
Glenn Parnell, City and 
County Depts., County 
Planning and Mapping 
Dept. 

Street centerline 
maintained by 911 
Database Manager 

Wilson County Emergency 
Communications WILSON   adhoc 98% 

YADKIN Yadkin Emergency Communications Y         
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Identify the maintenance requirements and responsibilities of the GIS system  

How complete 
or accurate do 
you feel your 
Mapping/GIS 
data is? 
(express as %) 

Identify the 
maintenance 
requirements and 
responsibilities of the 
GIS system  

How often is 
your 
Mapping/GIS 
data 
updated?  

How is map data 
updated? (name of 
system or fax) 

Who prepares your 
Mapping/GIS data? County PSAP Name 
Mike Simmers-LAS 
Systems YANCEY Yancey County EOC Monthly Updates Via Server Monthly 100% 
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5.4.16.  PSAP – PSAP Transfer Capability: Voice and Data  
  

Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 
Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 

All surrounding 
counties ALAMANCE Alamance County Central Communications Guilford County N Y 

Alamance County Central 
Communications, Guilford Metro 911 

All Surrounding 
counties Alamance Burlington Police-Fire Communications Y Voice Only 

ALEXANDER Alexander County E9-1-1 Communications Caldwell, Catawba, Iredell, Burke WILKES N N 
Depends…Surry, 
Ashe, Wilkes, 
Grayson 

All PSAPs out of the Embarq Elkin 
Router ALLEGHANY Alleghany County E9-1-1 N Y 

Union, Stanly, 
Richmond, 
Montgomery Anson Anson County Emergency Communications None N N 
Grayson, 
Johnson ASHE Ashe County Sheriffs Office Watauga, Wilkes, Alleghany Y Y 

Mitchell, Beech Mt, Wautauga, 
Johnson CoTN, Carter Co, TN, 
Caldwell, Burke Co AVERY Avery County Communications None Y Y 
All Bordering Counties (Hyde, Tyrrell, 
Washington, Martin, Pitt, Craven, 
Pamlico) and also Greenville PD, NC 
Highway Patrol, Belhaven PD, Bertie 
Co. BEAUFORT Beaufort County Communications Center None Y 

Voice and 
data 

BEAUFORT Washington Police Communications     N   
Northampton, Chowan, Washington, 
Martin, Halifax Bertie Bertie County Sheriffs Office     Y 
Robeson, Pender, Sampson, NCHP, 
Columbus, Cumberland, St. Pauls PD BLADEN Bladen County Central Communications N Y Y 

BRUNSWICK Brunswick Emergency Services New Hanover County, Oak Island New Hanover Y   
Brunswick Oak Island Police Communications Brunswick County N N N 

APD, sheriffs department, black mt 
police BUNCOMBE Buncombe County Emergency Communications None N Y 

BURKE Burke County Emergency Operations Center Burke SO, Morganton, Valdese, Avery, None N Y 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 
Caldwell, Catawble, Cleveland, Lincoln, 
Mitchell, Mcdowell, Rutherford, 
Wautauga 

Voice and 
CAD BURKE Burke County Sheriffs Office       

Burke SO, Valdese, Catawba, Avery, 
Mitchell, Caldwell, McDowell, 
Cleveland, Lincoln, Watauga, 
Rutherford, Hickory PD, Burke EOC BURKE Morganton Department of Public Safety N N Y 
Burke EOC, Burke SO, Morganton PS, 
Caldwell, Catawba, City of Hickory 

All surrounding 
PSAPs BURKE Valdese Public Safety N Y 

ROWAN COUNTY, IREDALE 
COUNTY, STANLEY, UNION, 
CHARLOTTE CABARRUS Cabarrus County Sheriffs Department NONE Y N 
Any PSAP within tandem-Burke, 
Alexander, Catawba, Lincoln Caldwell Caldwell County 911 Sheriffs Communications None N Y 

Caldwell Lenoir Police Department       Y 
NCHP, 
CRAVEN, 
ONSLOW 

EMERALD ISLE, MOREHEAD, ATL. 
BEACH CARTERET Carteret County Sheriffs Communications N N 
Carteret County Sheriffs Comm, 
Atlantic Beach Police Comm, 
Morehead City Police Comm Carteret Emerald Isle Police Department None   Y 

NCSHP (NC 
State Hwy 
Patrol) 

Carteret Co sheriff s Office, Atlantic 
Beach PD, Emerald Isle PD Carteret Morehead City Police Communications   N 
Carteret County Sheriffs 
Communications, Emerald Isle Police 
Comm, Morehead City Police Carteret County Atlantic Beach Police Department None   N 

All 
SURROUNDING 
County PSAPs CASWELL Caswell County 9-1-1 Communications ALL SERVED BY EMBARQ Y Y 
All surrounding 
counties CATAWBA Catawba County E9-1-1 Center Caldwell, Burke, and Alexander Y Voice Only 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 

Catawba Newton Police Department       N/A 
Harnette Lee 
Moore Orange 
Randolph Wake 
Alumany 
Durham 

Call or email 
re:10 digit CHATHAM Chatham County Communications Department None N 

Cherokee 
County Sheriffs 
Office CHEROKEE Cherokee County 9-1-1 Dispatch N N N 

Currituck, Perquimans, Pasquotank, 
Dare, Pamlico, Havlock CHOWAN Chowan Central Communications   Y Y 

Cherokee 
County, Macon 
County CLAY Clay County Sheriffs Communications None N   

Burke, Catawba, Rutherfordton, 
Shelby, Mecklenburg, Gastion, Kings 
Mt., Lincoln, McDowell CLEVELAND Cleveland County Communications Center None N Y 

CLEVELAND Kings Mountain Police-Fire Communications       Y 
Cleveland, Rutherford, Gaston, Kings 
Mt., Lincoln, McDowell, NC HP 
Monroe, Asheville, Newton, Catawba, 
Burke 

Voice and 
ANI/ALI CLEVELAND Shelby Police Communications Charlotte PD   

ROBESON 
COUNTY COLUMBUS Columbus Central Communications   N N 

CRAVEN Craven County Sheriffs Communications         
LENOIR COUNTY. CARTERETT, 
ONSLOW, JONES, NEW BERN PD Craven Havelock Police Department     Y 

Havelock Police 
Department Craven Marine Corps Air Station Cherry Point None per U.S. Government regulations N N 

LENOIR COUNTY. CARTERETT, 
ONSLOW, JONES Craven New Bern Police Department     Y 
City of Fayetteville,Spring Lake, Sheriff 
s Office, Hope Mills. Pope and Fort 
Bragg,Hoke, Sampson CUMBERLAND Cumberland County Emergency Communications       
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 
Robeson.Harnett 
Spring Lake PD, Fayetteville PD, Hope 
Mill s PD, SHP, Hoke Co Sheriff s, 
Sampson Co Sheriff, Harnett Co Sheriff 
s, Robeson Co Sheriff s Off, Moore Co 
Sheriff s, Baden Co Sheriff s, Fort 
Bragg MPs Cumberland Cumberland County Sheriffs Communications None   N 

Robeson Co, 
Hoke Co, 
Harnett Co, 
Sampson Co, 
Bladen Co, 
Moore Co CUMBERLAND Fayetteville City Communications None N Y, voice. 
Fayetteville 
Police, NC HWP Cumberland Hope Mills Police N/A     

Cumberland Integrated Incident Management Center-Ft Bragg       Y, CAD data. 
Fort Bragg, Security Forces (police), 
City of Fayetteville Cumberland Pope AFB None     

CURRITUCK Currituck County Communications         
Dare County Sheriffs Office - Communications 
Division 

Currituck Co., Hyde, Tyrrell, 
Pasquatank, Perquimans, Wake DARE None Y Voice Only 

Rowan, 
Randolph, and 
Montgomery Co. 
Communications 

Forsyth County Communications, High 
Point Communications Davidson Davidson County Emergency Communications Y Y 

Stokes Iredale 
Rowan Davidson 
Forsythe DAVIE Davie County 9-1-1 Communications Surry Yadkin Wilkes Y Y 

PENDER, 
LENOIR,JONES,ONSLOW,BLADEN,S
AMSON,WARSAW PD, WALLACE PD DUPLIN Duplin County Communications   Y N 

Durham Durham County Sheriffs Communications       N 
All surrounding 
counties. DURHAM Durham Emergency Communications Center None N Y, only voice. 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 
NC State Patrol, Tarboro Police Comm, 
Rocky Mount Police Comm, Nash Co, 
Pitt County, Martin Co, Halifax Co, 
Wilson Co EDGECOMBE Edgecombe County Sheriff s Office None NK N 
Edgecombe, Rocky Mount, Martin, Pitt, 
Halifax, Poison Control, NC HP, EDGECOMBE Tarboro Police Communications None Y N 
SHERIFFS OFFICE KERNERSVILLE 
PP WS PD ALAMANCE CASWELL 
ROCKINGHAM  HIGH POINT 
STOKES HP FORSYTH Forsyth County Fire Department and Ambulance   Y N 

Y; ANI/ALI 
transferred 
but No CAD Forsyth Forsyth County Sheriff Communications       

WINSTON SALEM POLICE, 
GUILFORD METRO, HIGH POINT 
POLICE, FORSYTH COUNTY FIRE, 
FORSYTH COUNTY SO 

Surrounding 
Counties FORSYTH Kernersville Police Communications   Y 

NC-SHP, Davidson, Yadkin, 
Greensboro/Guilford County FCSD, 
FCFD, Kernersville, Surry, Stokes, 
Davie, Rockingham, VA-HP, High Point 
PD Forsyth Winston-Salem Public Safety Communications Alamance   Y 
Wake Co, Granville Co, Vance Co, 
Warren Co, Halifax Co, Nash Co, and 
Wake Hwy Patrol 

All PSAPs in the 
state. FRANKLIN Franklin County Emergency Communications Y N 

Charlotte/Mecklenburg, Cleveland, 
Lincoln, York (South Carolina), Mt. 
Holly 

Voice and 
ANI/ALI Only GASTON Gaston County Police Communications     

Gaston County and 
Charlotte/Mecklenburg 

All Surrounding 
PSAPS. 

Voice and 
ANI/ALI Only GASTON Mt Holly Police Communications   

GATES Gates County Central Communications       Y, voice only. 
Cherokee, Swain 
and Tribal GRAHAM Graham County Communications None N N 

Granville Butner Public Safety Communications Granville Co, Franklin Co, Durham Co, None Y Y; ANI/ALI, 

© 2008 Intrado Inc.  199 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

  
Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 
Wake Co, Vance Co, Halifax Co (VA), 
Mecklenburg Co (VA) 

mapping as 
of Aug 08 

Granville Creedmoor Police Communications       N 
Butner Public Safety, Franklin Co, 
Durham Co, Wake Co, Vance Co, 
Halifax Co (VA), Mecklenberg Co (VA) 

Y; ANI/ALI, 
mapping GRANVILLE Granville County Emergency Communications None y 

Granville Sheriff, 
Butner, 
Creedmoor Granville Oxford Police Communications   N Y 

Currently 
transferring 
ANI/ALI/Voice 
to Lenoir, Pitt, 
Wilson 
possible to 
transfer to 
others as 
needed. 

Any PSAP Working Out Of The 
Nashville Road Nortel DMS 100 

Surrounding 
Counties GREENE Greene County Communications N 
All 100 counties 
in the state of 
NC, and 
Cherokee 
Tribute, as well 
as anywhere in 
the world. 

Forsyth Co, Davidson Co, City of High 
Point, Alamance Co, Burlington PD, 
Rockingham Co, Winston-Salem PD, 
Reidsville PD GUILFORD Guilford Metro 9-1-1 Y Y 
Forsyth Co, Stokes Co, Rockingham 
Co, Caswell Co, Alamance Co, 
Randolph Co, Davidson Co GUILFORD High Point Police-Fire Communications None Y Y 

All 100 counties 
in the state of 
NC, and 
Cherokee 
Tribute, as well 
as anywhere in 

Forsyth Co, Davidson Co, City of High 
Point, Alamance Co, Burlington PD, 
Rockingham Co, Winston-Salem PD, 
Reidsville PD GUILFORD Meadowood Communication Center Y Y 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 

the world. 
Guilford North Carolina A&T University Police Guilford Metro       

Franklin Co, Warren Co, Nash Co, 
Edgecombe Co, Martin Co, Bertie Co, 
Northampton Co HALIFAX Halifax Central E-911 Communications Center     N 
CUMBERLAND,HARNETT,JOHNSTO
N,LEE,SAMPSON,SHP,WAKE HARNETT Dunn Police Communications NONE N Y 

Harnett Harnett County Sheriffs Communications All   N N 
ALL 
Surrounding; 
PSAPs 

Buncombe, Haywood Sheriff, 
Waynesville PD HAYWOOD Haywood County 9-1-1 Communications N Y 
Buncombe County, Haywood County 
EOC, Waynesville PD, Jackson County 

All surrounding 
PSAPs Haywood Haywood County Sheriffs Office N/A voice only 

Haywood Waynesville Police Communications       Voice 
Hendersonville 
PD HENDERSON Henderson County E911 Communications Buncombe, Polk N N 

Henderson Hendersonville Police Department       Voice Only 
HERTFORD Hertford County Sheriffs Office       Y 

SHP, Ahoskie Police Department, 
Hertford County Sheriff s Office. Hertford Murfreesboro Police Department None Y N 
Northampton, Gates, Bertie, 
Murfreesboro, Hertford, State HP Hertford County Ahoskie Police Department Chowan   Y 
All PSAPS in Robeson, Moore, 
Richmond, and Cumberland Counties 
and Fort Bragg plus Highway Patrol in 
Monroe and Elizabethtown. HOKE Hoke County Emergency Communications Scotland County N N 
Dare, Beaufort, Tyrrell, Washington, 
and SHP. 

all of Carteret 
County HYDE Hyde County Emergency Communications   N 

IREDELL Iredell County Emergency Communications Statesville Police Department     Y 
Iredell Mooresville Police Communications       Voice Only 

Check 
Iredell 
County 
Survey 

All sourrounding 
counties Iredell Statesville Police Communications Iredell County, Voice 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 

All surrounding 
counties JACKSON Jackson County Emergency Communications   Y Voice Only 

Harnett Co, Dunn PD, Sampson Co, 
and Wilson Co JOHNSTON Johnston County E9-1-1 Communications None Y Y 
LENOIR CARTERET ONSLOW 
DUPLIN CRAVEN HSP Jones Jones County Sheriffs Office     Y 
LENOIR CARTERET ONSLOW 
DUPLIN CRAVEN HSP Jones Jones County Sheriffs Office     Y 

Lee Lee County Sheriffs Office       Y 
Rip and Run 
Done via Fax Lee Sanford Police-Fire-EMS Communications Lee Co. SO, Chatham, Harnett Wake N 

Craven, Pitt, Jones, Duplin, Greene, 
Wayne, Carteret, NCHP Lenoir Lenoir County Emergency Services Same Y Y 

SPRINT 
CATAWBA Lincoln Lincoln CountyCommunications Center ALL SUROUNDING COUNTIES   N 

MACON Macon County Communications Jackson CO receives ANI but NO ALI None Y Voice Only 
Voice and 
Fax 
Information to 
Madison 
County 
Sheriffs 
Office 

Yancey, 
Buncombe and 
Haywood, and 2 
in Tennessee;; 
Greene and 
Cocke Counties MADISON Madison County EOC None Y 

PSAP Can 
not transfer 
calls Madison Madison County Sheriffs Communications       

Pitt Co, Bertie Co, Beaufort Co, SHP, 
Washington Co, Edgecombe Co, 
Halifax Co MARTIN Martin County Communications   N Y 

All surrounding 
counties MCDOWELL McDowell County Emergency Operations Center McDowell Co SO, Marion PD   Y 

McDowell McDowell County Sheriffs Communications       Voice Only 
Charlotte-Mecklenburg Police 
Department 

All Surrounding 
PSAPs 

CAD to CAD 
with Medic Mecklenburg Charlotte Fire Communications   
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 

MECKLENBURG Charlotte-Mecklenburg Police Department   ALL N Y 
Mecklenburg Mecklenburg EMS Agency       Y 
MECKLENBURG North Mecklenburg Communications Center       Y 

Mecklenburg Town of Pineville Police Department 

Charlotte FD, County Med/Fire CMPD, 
NCSHP, York County,Mathews PD, 
Cabarrus County, Union County. NONE Y 

9-1-
1Voice/Data 
can be sent 
to listed 
PSAPs 

Mitchell County Mitchell County Emergency Communications Center       Voice Only 
RICHMOND MOORE ANSON 
RANDOLF AND SHIP MONTGOMERY Montgomery County Emergency Communications   Y Y 

All surrounding 
Counties Moore Moore County Public Safety I assume all surrounding Counties N Y 

Moore Moore County Sheriffs Office       Y 
ROCKY MOUNT, NC SHP, HALIFAX 
CO. WAKE CO. FRANKLIN CO. 
JOHNSTON CO. WILSON CO. 
POISON CONTROL, AT&T 
LANGUAGE LINE 

EASTERN NC 
COUNTIES DUE 
TO WIRELESS 
CALLS NASH NASH COUNTY COMMUNICATIONS N 

Y, voice and 
data 
(ANI/ALI) 

Nash Co, Edgecombe Co, Wilson Co, 
Franklin Co, Wake Co, Warren Co, 
Greene Co, Pitt Co, Martin Co, SHP 

Johnston Co, 
Halifax Co, 
Northampton Co NASH Rocky Mount Central Communications   N 
SURROUNDING 
CO PSAPS 
WITHIN 100 
MILES New Hanover New Hanover County Public Safety Communications PENDER COUNTY BRUNSWICK CO N N 

Halifax Co, Hertford Co, Bertie Co, 
SHP NORTHAMPTON Northampton County Communications Warren Co Y N 

Jacksonville 
(city), Onslow 
County, Cape 
Carteret, Jones 
County, Pender 
County, Lenoir Onslow Camp LeJeune 9-1-1 Center None N N 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 

County, Craven 
County 
All Surrounding 
PSAPS Onslow Jacksonville Police Department None   N; Voice Only 

ONSLOW Onslow County E9-1-1 Communications none Jacksonville N   
371350002 UNC-Chapel Hill Public 
Safety 

Unc-Cahapel Hill 
public Safety ORANGE Orange County Emergency Communications   Y 
ORANGE CO, 
CHATHAM CO, 
DURHAM CO, 
DURHAM CITY, 
ALAMANCE CO, 
SHP 
GREENSBORO, 
SHP RALEIGH 

ORANGE CO, CHATHAM CO, 
DURHAM CO, DURHAM CITY, 
ALAMANCE CO, SHP 
GREENSBORO, SHP RALEIGH ORANGE UNC Public Safety Y Y 
CARTERET CRAVEN BEAUFORT 
HYDE  NCSHP Pamlico Pamlico County Sheriffs Communications N N N 
Dare, Currituck, Gates, Perquimans, 
Bertie, Chowan, SHP Pasquotank Pasquotank/Camden E9-1-1 None Y Y 
Onslow County,  New Hanover County,  
Duplin County, Sampson County Pender Pender County Sheriffs Office None N Y 
Chowan, Pasquotank, Bertie, Dare, 
Washington, Currituck, Hertford, SHP, 
Williamston PERQUIMANS Perquimans County Communications None   N 

Durham and 
Orange PERSON Person County 9-1-1 Caswell County, Granville County Y Y 

Pitt Ayden Police Department       N 
Pitt Farmville Police Communications         
Pitt Greenville Police Communications       N 
PITT Pitt County 9-1-1 Communications ALL SURROUNDING NONE N Y 
Pitt Pitt County Sheriffs Communications na na na Y 

All Surrounding 
PSAPs 

N ; Voice 
Only POLK Polk County Communications None   

Randolph Archdale Police Communications         
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 

Voice & 
ANI/ALI  from 
primary to 
secondary 
PSAP 

All 100 counties 
within North 
Carolina 

Transfer w/ ANI/ALI - Archdale Police 
Communications RANDOLPH Randolph County Emergency Communications N 

Richmond Hamlet Police Communications       Voice Only 
TANDEM TO 
TANDEM  
CONNECTIVITY 
WOULD  
ALLOW 
TRANSFERS 
TO EMBARQ 
SERVED PSAP 
S. 

RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER 

ROCKINGHAM HAMLET SCOTLAND 
HOKE RICHMOND Y N 

Richmond Rockingham Police Communications       Y 
Robeson Co Sherriff, NCSHP, 
Lumberton PD 

Y, voice and 
address Robeson Fairmont Dept of Public Safety     

Robeson Lumberton Emergency Communications Robeson County Robeson County N Y 
Laurinburg PD, 
Red Springs PD, 
Lumberton PD, 
and Scotland Co 
Fire and EMS. 

Robeson Co Sheriff s Office, Scotland 
Co Sheriff s Dept, Highway Patrol of 
Robeson Co. and Scotland Co., and 
Poison Control. 

Y, with voice 
only. ROBESON Maxton Police Department   

Fairmont Police, 
Maxton Police 
Department, Red 
Springs Police 
Department, 
Rowland Police 
Comm, St. Pauls 
Police Comm. Robeson Pembroke Police Department SHP, Robeson County Comm N N 

Robeson County Comm, Hoke Co, 
Monroe HP, Elizabeth HP, Poison ROBESON Red Springs Police Department     N 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 
Control, Chem trek (national), St Pauls 
PD, Maxton PD, Fairmont PD, 
Pembroke PD, Lumberton Comm. 

SCOTLAND 
COUNTY Robeson Robeson County E9-1-1 Center LUMBERTON PD Y N 

Robeson Co, SHP, Bladen Co, Poison 
Control Center, Lumberton PD ROBESON St. Pauls Police Department None   Y 

ROCKINGHAM Eden Police-Fire Communications       N 
371570002      
Rockingham 
County 911 ROCKINGHAM Reidsville Police Department 371570002     Rockingham County 911 Y Y 

CASWELL FORSYTH GUILFORD 
STOKES ALAMANCE VA STATE 
POLICE REIDSVILLE NC HWP ROCKINGHAM Rockingham County 9-1-1 NONE Y Y 
DAVIE, DAVIDSON, STANLEY, 
CONCORD, CABARRUS, IREDALE 

As many as 
possible ROWAN Rowan County Telecommunications N Y 

Polk, cleveland, lincoln, mcdowell, 
burke, henderson 

Voice, 
ANI/ALI only RUTHERFORD Rutherford County Sheriffs Communications Buncombe N 

Already 
transferring to 
surrounding 
counties 

Any Embarq 911 Center working out of 
Clinton switch. Approx 14 centers 

CAD Reports 
via fax Sampson Sampson County 911 Center Y 

Scotland Laurinburg Fire Communications None None   N 
Scotland County EMS, Laurinburg Fire 
Dept, Scotland County Sheriff s Dept, 
Richmond County Communication, 
Robeson County Communications, City 
of Lumberton Communications, 
Marlboro County Communication, 
Maxton PD Communications 

All in North 
Carolina and 
South Carolina SCOTLAND Laurinburg Police Department N/A Yes 

Laurinburg Police Dept, Laurinburg Fire 
Dept, Scotland County Sheriff s Dept, 
Richmond County Communications, 
City of Lumberton Communications, 

all in NC and SC 
border Counties Scotland Scotland County Emergency Serviv N/A Y 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 
Marlboro County Communications 

SCOTLAND Scotland County Sheriffs Communications None None   None 
Cabarrus, Montgomery, Union, Anson, 
Davidson, Rowan, Davidson and 
Mecklenburg County 911 PSAPS Stanly Stanly County E911 Communications 100 mile radius Y Y 

FORSYTH, 
ROCKINGHAM, 
SURRY, 
YADKIN, 
GUILFORD, 
DAVIE 
COUNTIES, 
AND PATRICK & 
HENRY 
COUNTY VA 

SURRY, ASHE, WILKES, SPARTA, 
DAVIE, AND YADKIN COUNTIES STOKES Stokes County Emergency Communications N N 

Surry Elkin Police Communications       Y 
Surry Mount Airy Police       Y 
Surry Pilot Mountain Police Communications       N 

371710002 - MOUNT AIRY POLICE 
DEPARTMENT,  371710003 ELKIN 
POLICE DEPARTMENT 

SAME AS 
ABOVE SURRY Surry County Communications Center   Y 

Eastern Band of Cherokee Indians Public Safety 
Dispatch Swain       N 

All surrounding 
PSAPs SWAIN Swain County 9-1-1 None Y Y 

TRANSYLVANIA Brevard Police Department       N 
Henderson, 
Buncombe, 
Jackson, 
Haywood, and 
South Carolina 
counties, 
Pickens, 
Oconee, 

Voice and ALI 
to Brevard 
PD. TRANSYLVANIA Transylvania County 9-1-1 Communications None N 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 

Greenville 
Chowan, Hyde, Beaufort, Washington, 
Dare, Currituck, Perquimins, 
Pasquotank. 

Y, just voice 
transfers. TYRRELL Tyrrell County Sheriffs Office     

Surrounding 
Counties UNION Union County Emergency Communications None N N 

Granville County, Franklin County, 
Warren County, Mecklenburg County 
VA, Nash County, Wake County, 
Durham County, Edgecombe County, 
Person County, Orange County, 
Halifax County VANCE Henderson-Vance 9-1-1 Center None   N 

Wake Apex Police Communications       Y 
Durham County, 
Chatham 
County, Orange 
County, Holly 
Springs 

Voice and 
data to wake 
and chatham 
(embarq) WAKE Cary Emergency Communications Center Wake County, Apex, NC State Y 

Wake Fuquay Varina Police Dispatch Center       N 
North Carolina State University Department of Public 
Safety Wake       Y 

All surrounding 
counties:   
Chatham Co, 
Harnett Co, 
Johnston Co, 
Franklin Co, 
Nash Co, 
Granville Co, 
Durham Co 

Cary Emergency Comm Center, Wake 
Co Sheriff Comm, NCSU Dept of 
Public Safety, Holly Springs Dept of 
Public Safety, and Apex Police Comm; 
and all secondaries. WAKE Raleigh-Wake County Communications Y Y 

WAKE Town of Holly Springs Department of Public Safety Cary, Raleigh, Wake, Harnett Fayetteville Y Y 
WAKE Wake County Sheriffs Communications       Y 

Vance Co, Franklin Co, Nash Co, 
Halifax, Northampton Co, Granville Co WARREN Warren County E911 Communication None N Y 
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Identify any PSAP – PSAP transfer capability noting the ability to transfer voice and data 

Is your SR 
connected 
to other 
SRs to 
support 
tandem to 
tandem 
transfers? 
(Y/N) 

Can the 
PSAP 
transfer 
voice, data, 
and/or CAD 
data 
between 
agencies 

What PSAPs 
would you like 
to selectively 
transfer to? 

List all PSAPs you can selectively 
transfer to, with ANI and ALI? COUNTY PSAP Name 
Chowan Co, Martin Co, Tyrrell Co, 
Beaufort Co, Dare Co, Hyde Co, Bertie 
Co, Pitt Co, Perquimans Co, and North 
Carolina Highway Patrol 

Washington 
County Washington County Communications None Y N 
Watauga ASU Police Department         

Watauga Co, Avery Co., Boone PD 
and others WATAUGA Beech Mountain Police Department None   

Voice and 
ANI/ALI 

Wilkes County, Caldwell County, 
Watauga County, Ashe County, Avery 
County, Johnson County, TN, 

voice and 
data but not 
CAD WATAUGA Boone Police Department None Y 

All Surrounding 
PSAPs, Wilkes, 
Surry, 

Avery, Boone and Blowing Rock PD, 
Beech Mt. WATAUGA Watauga County Sheriffs Communications N Y 

Watauga County Blowing Rock Police-Fire Communications       N 
Wayne County 
Sheriff s 
Dept/EMS, 
Goldsboro PD. Wayne Seymour Johnson AFB None.   N 
Johnston Co, 
Wilson Co, 
Greene Co, 
Lenoir Co, 
Sampson Co,  
Daplin Co WAYNE Wayne County Communications None N N 

WILKES Wilkes County Sheriffs Communications         
Y; voice and 
data WILSON Wilson County Emergency Communications       

FORSYTH 
IREDALE YADKIN Yadkin Emergency Communications SURRY DAVIE WILKES N N 
Madison County, 
Mitchell County YANCEY Yancey County EOC Yancey Co SO N Y 
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5.4.17. Physical Location of PSAP  
  

Identify the physical location of the PSAP 

Physical Address of 
PSAP COUNTY PSAP Name Location Community County State Zip Code + 4 

Alamance County 
Central 
Communications ALAMANCE 124 W Elm St Lower Level Graham ALAMANCE NC 27253 2802 
Burlington Police-Fire 
Communications 

Burlington Police-Fire 
Communications Alamance 267 W. Front Street Burlington Alamance NC 27215 

Alexander County E9-
1-1 Communications ALEXANDER 29 W Main Ave Suite 4 Taylorsville ALEXANDER NC 28681 
Alleghany County E9-1-
1 

Alleghany County Law 
Enforcement Center ALLEGHANY 40 Alleghany St Sparta ALLEGHANY NC 28675 0053 

Anson County 
Emergency 
Communications 

Middle of Local Government 
Building Anson 107 E Ashe Street Wadesboro Anson NC 28170 0697 

Ashe County Sheriffs 
Office 

Ashe County 
Communications ASHE 205 Academy St Jefferson ASHE NC 28640 

Avery County 
Communications AVERY 300 Schultz Circle Avery County Courthouse Newland AVERY NC 28657 0264 
Beaufort County 
Communications 
Center BEAUFORT 210 N Market St Sheriff s Office Washington BEAUFORT NC 27889 
Washington Police 
Communications BEAUFORT 201 W 3rd St   Washington BEAUFORT NC 27889 
Bertie County Sheriffs 
Office Bertie 104 Dundee Street   Windsor Bertie NC 27983 0157 
Bladen County Central 
Communications BLADEN 166 E Broad St Suite G7 Elizabethtown BLADEN NC 28337 
Brunswick Emergency 
Services 

Brunswick Emergency 
Services BRUNSWICK 3325 Old Ocean Hwy Bolivia BRUNSWICK NC 28422 0249 

Oak Island Police 
Communications 

Oak Island Police 
Communications Brunswick 4621 EAST Oak Island DR Oak Island Brunswick NC 28465 0217 

Buncombe County 
Emergency 
Communications 

Buncombe County Health 
Center BUNCOMBE 35 Woodfin St Asheville BUNCOMBE NC 28801-3561 

Burke County 
Emergency Operations 
Center 

Burke County Emergency 
Operations Center BURKE 200 Avery Ave Morganton BURKE NC 28655 0219 

© 2008 Intrado Inc.  210 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

  
Identify the physical location of the PSAP 

Physical Address of 
PSAP COUNTY PSAP Name Location Community County State Zip Code + 4 

Burke County Sheriffs 
Office BURKE 150 Government Dr Burke County Sheriffs Office Morganton BURKE NC 28655 0219 
Morganton Department 
of Public Safety 

Morganton Department of 
Public Safety BURKE 304 South College St Morganton BURKE NC 28655 

BURKE Valdese Public Safety 121 SW Faet St Valdese Public Safety Valdese BURKE NC 28690 0339 
Cabarrus County 
Sheriffs Department CABARRUS 30 Corban Ave SE   Concord CABARRUS NC 28025 
Caldwell County 911 
Sheriffs 
Communications 

2351 Southwest Morganton 
Blvd 

Caldwell County 911Sheriffs 
Communications Caldwell Lenoir Caldwell NC 28645 

Lenoir Police 
Department Caldwell 1035 NW West Avenue Lenoir Police Department Lenoir Caldwell NC 28645 
Carteret County 
Sheriffs 
Communications CARTERET   304 Craven St Beaufort CARTERET NC 28516 0239 
Emerald Isle Police 
Department Carteret 7500 Emerald Dr   Emerald Isle Carteret NC 28594 
Morehead City Police 
Communications Carteret 202 S 8th St   Morehead City Carteret NC 28557 
Atlantic Beach Police 
Department Carteret County 125 W Ft Macon Rd   Atlantic Beach Carteret County NC 28512 0010 
Caswell County 9-1-1 
Communications CASWELL 314 North Ave   Yanceyville CASWELL NC 27379 
Catawba County E9-1-
1 Center 

Catawba County E9-1-1 
Center CATAWBA 100 B Southwest Blvd Newton CATAWBA NC 28658 0389 

Newton Police 
Department Catawba 411 North Main Ave City Hall, Police Newton Catawba NC 28658 
Chatham County 
Communications 
Department 

Behind Chatham County 
Sheriff Office CHATHAM 297 West St Pittsboro CHATHAM NC 27312 0428 

Cherokee County 9-1-1 
Dispatch CHEROKEE 59 Hiwassee St Suite 104 Murphy CHEROKEE NC 28906 
Chowan Central 
Communications 

Chowan Central 
Communications CHOWAN 305 W. Freemason Street Edenton CHOWAN NC 27932 

Clay County Sheriffs 
Communications CLAY 41 Courthouse Drive Clay County 911 Hayesville CLAY NC 28904 
Cleveland County 
Communications CLEVELAND 100 Justice Pl Room 109 Shelby CLEVELAND NC 28150 
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Center 

Kings Mountain Police-
Fire Communications 

Kings Mountain Police 
Department CLEVELAND 112 S Piedmont Ave Kings Mountain CLEVELAND NC 28086 0007 

Shelby Police 
Communications 

Shelby Police 
Communications CLEVELAND 311 S Lafayette St Shelby CLEVELAND NC 28150 0207 

Columbus Central 
Communications 

Columbus Central 
Communications COLUMBUS 608 N Thompson St Whiteville COLUMBUS NC 28472 

Craven County Sheriffs 
Communications CRAVEN 411 Craven St   New Bern CRAVEN NC 28560 
Havelock Police 
Department Craven 2 Governmental Ave   Havelock Craven NC 28532 0368 
Marine Corps Air 
Station Cherry Point Craven Bldg 294 MCAS Cherry Point Marine Corps Craven NC 28533-0035 
New Bern Police 
Department Craven 3600 Wind Hill Ct   New Bern Craven NC 28560 
Cumberland County 
Emergency 
Communications CUMBERLAND 131 Dick St   Fayetteville CUMBERLAND NC 28301 1829 
Cumberland County 
Sheriffs 
Communications Cumberland 131 Dick Street   Fayetteville Cumberland NC 28301 
Fayetteville City 
Communications CUMBERLAND 433 Hay St City Hall, 2nd Floor Fayetteville CUMBERLAND NC 28301 

Cumberland Hope Mills Police 5776 Rockfish Road Police Dept Hope Mills Police Cumberland NC 28348 
Integrated Incident 
Management Center-Ft 
Bragg Cumberland 2175 Reilly Road STOP A Bldg 2-5935 Fort Bragg Cumberland NC 28310 

Cumberland Pope AFB 250 Boxcar Street   Fayetteville Cumberland NC 28308 
Currituck County 
Communications CURRITUCK 147 Courthouse Rd   Currituck CURRITUCK NC 27929 0240 
Dare County Sheriffs 
Office - 
Communications 
Division DARE 1044 Driftwood Dr 

Dare County Sheriffs Office - 
Communications Division Manteo DARE NC 27954 

Davidson County 
Emergency 
Communications Davidson   949 N. Main Street Lexington Davidson NC 27292 
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Davie County 9-1-1 
Communications DAVIE 140 S Main St   Mocksville DAVIE NC 27028 
Duplin County 
Communications 

South Wing Building / Second 
Floor DUPLIN 211 Duplin St Kenansville DUPLIN NC 28349 0908 

Durham County 
Sheriffs 
Communications Durham 201 E Main St Courthouse Basement Durham Durham NC 27701 0170 
Durham Emergency 
Communications 
Center DURHAM 505 W Chapel Hill St   Durham DURHAM NC 27701 3101 
Edgecombe County 
Sheriff s Office EDGECOMBE 3005 Anaconda Rd   Tarboro EDGECOMBE NC 27886 0219 
Tarboro Police 
Communications 

Tarboro Police 
Communications EDGECOMBE 318 Main Street Tarboro EDGECOMBE NC 27886 

Forsyth County Fire 
Department and 
Ambulance FORSYTH 3000 Aviation Dr   Winston-Salem FORSYTH NC 27105 3963 
Forsyth County Sheriff 
Communications 

120 W. Third St. Winston-
Salem, NC  27101 

Sheriffs  Administration 
Building Forsyth Winston-Salem Forsyth 

North 
Carolina 27101-1089 

Kernersville Police 
Communications 

KERNERSVILLE POLICE 
DEPARTMENT FORSYTH 134 E MOUNTAIN ST KERNERSVILLE FORSYTH NC 27284 

Winston-Salem Public 
Safety Communications 

Winston-Salem 
(City) Forsyth 725 N. Cherry Street Public Safety Center Forsyth 

North 
Carolina 27102-1707 

Franklin County 
Emergency 
Communications FRANKLIN 285 T Kemp Rd   Louisburg FRANKLIN NC 27549 
Gaston County Police 
Communications 

Gaston County Police 
Communications GASTON 615 N Highland St Gastonia GASTON NC 28052 1578 

Mt Holly Police 
Communications 

Mt Holly Police 
Communications GASTON 125 E Charlotte Ave Mount Holly GASTON NC 28120 0406 

Gates County Central 
Communications GATES 202 Court St   Gatesville GATES NC 27938 
Graham County 
Communications GRAHAM 70 West Fort Hill Emergency Services Building Robbinsville GRAHAM NC 28771 
Butner Public Safety 
Communications Granville 611 Central Ave   Butner Granville NC 27509 
Creedmoor Police 
Communications Granville 111 Masonic St City Administration Building Creedmoor Granville NC 27522 0765 
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Granville County 
Emergency 
Communications GRANVILLE 145 Williamsboro St   Oxford GRANVILLE NC 27565 0906 
Oxford Police 
Communications Granville 204 E McClanahan St Police Department Oxford Granville NC 27565 
Greene County 
Communications GREENE 301 N Greene St   Snow Hill GREENE NC 28580 

GUILFORD Guilford Metro 9-1-1 1201 Coliseum Blvd   Greensboro GUILFORD NC 27403 
High Point Police-Fire 
Communications GUILFORD 211 S Hamilton St Room 110 High Point GUILFORD NC 27260 0230 
Meadowood 
Communication Center GUILFORD 1002 Meadowood St.   Greensboro GUILFORD NC 27403 
North Carolina A&T 
University Police 

Police and public safety, 
Ward Hall Guilford 406 Laurel Street Greensboro Guilford NC 27411 

Halifax Central E-911 
Communications 
Center HALIFAX 10 N King St Basement Halifax HALIFAX NC 27839 0677 
Dunn Police 
Communications HARNETT 401 E BROAD STREET   DUNN HARNETT NC 28334-4924 
Harnett County Sheriffs 
Communications Harnett 1005 Edwards Brothers Dr Harnett County Sheriffs Dept Lillington Harnett NC 27546 
Haywood County 9-1-1 
Communications 

Haywood County 9-1-1 
Communications HAYWOOD 209 Branner Ave. Waynesville HAYWOOD NC 28786 

Haywood County 
Sheriffs Office 

Haywood County Sheriffs 
Office Haywood 1620 Brown Avenue Waynesville Haywood NC 28786 

Waynesville Police 
Communications 

Waynesville Police 
Communications Haywood 1101 N. Main Waynesville Haywood NC 28786 

Henderson County 
E911 Communications 

Henderson County E911 
Communications HENDERSON 100 N King St Hendersonville HENDERSON NC 28792 

Hendersonville Police 
Department 

Hendersonville Police 
Department Henderson 145 5th Avenue East Hendersonville Henderson NC 28793 

Hertford County 
Sheriffs Office HERTFORD 701 N Taylor St   Winton HERTFORD NC 27986 0176 
Murfreesboro Police 
Department Hertford 115 E. Broad Street   Murfreesboro Hertford NC 27855 
Ahoskie Police 
Department Hertford County 301 W Main St Ahoskie Police Department Ahoskie Hertford County NC 27910 

HOKE Hoke County 423 E Central Ave   Raeford HOKE NC 28376 2911 
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Emergency 
Communications 
Hyde County 
Emergency 
Communications 

Charlie J. Cahoon Public 
Safety Center HYDE 1223 Main St Swan Quarter HYDE NC 27885 

Iredell County 
Emergency 
Communications IREDELL 201 E Water St Downstairs Statesville IREDELL NC 28677 5229 
Mooresville Police 
Communications 

Mooresville Police 
Communications Iredell 750 W. Iredell Avenue Mooresville Iredell NC 28115 

Statesville Police 
Communications 

Statesville Police 
Communications Iredell 330 S. Tradd Street Statesville Iredell NC 28677 

Jackson County 
Emergency 
Communications JACKSON 401 Grindstaff Cove Rd Suite 270 Sylva JACKSON NC 28779 
Johnston County E9-1-
1 Communications JOHNSTON 120 S Third St Room 158 Smithfield JOHNSTON NC 27577 1049 
Jones County Sheriffs 
Office Jones 101 S Market St   Trenton Jones NC 28585 0267 
Jones County Sheriffs 
Office Jones 101 S Market St   Trenton Jones NC 28585 0267 
Lee County Sheriffs 
Office Lee 1401 Elm Street   Sanford Lee NC 27330 
Sanford Police-Fire-
EMS Communications 

Sanford Police-Fire-EMS 
Communications Lee 225 E Weatherspoon Street Sanford Lee NC 27331-3729 

Lenoir County 
Emergency Services Lenoir   200 Rhodes Ave Kinston Lenoir NC 28501 
Lincoln 
CountyCommunications 
Center 

700 John Howell Memorial 
Dr Lincoln   Lincolnton Lincoln NC 28092 

Macon County 
Communications MACON 104 E Main St Barrett Building Franklin MACON NC 28734 3045 

MADISON Madison County EOC 158 Health Care Ln Madison County EOC Marshall MADISON NC 28753 
Madison County 
Sheriffs 
Communications 

Madison County Sheriffs 
Communications Madison 33 Lower Bridge St Marshall Madison NC 28753 0455 

Martin County 
Communications MARTIN 305 E Main St   Williamston MARTIN NC 27892 2624 
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McDowell County 
Emergency Operations 
Center 

McDowell County Emergency 
Operations Center MCDOWELL 41 South Garden St Marion MCDOWELL NC 28752 

McDowell County 
Sheriffs 
Communications 

McDowell County Sheriffs 
Communications McDowell 593 Spaulding Rd Marion McDowell NC 28752 

Charlotte Fire 
Communications 

Charlotte Fire 
Communications Mecklenburg 221 N. Myers Street Charlotte Mecklenburg NC 28202 

Charlotte-Mecklenburg 
Police Department MECKLENBURG 601 E Trade St 3rd Floor Charlotte MECKLENBURG NC 28202-2940 
Mecklenburg EMS 
Agency Mecklenburg 4525 Statesville Road Mecklenburg EMS Agency Charlotte Mecklenburg NC 28269 
North Mecklenburg 
Communications 
Center MECKLENBURG 21440 Catawba Ave PO Box 399 Cornelius MECKLENBURG NC 28031 0399 
Town of Pineville Police 
Department Mecklenburg 300 Main St   Pineville Mecklenburg NC 28134 
Mitchell County 
Emergency 
Communications 
Center 

Mitchell County Emergency 
Communications Center Mitchell County 47 Crimson Laurel Circle Bakersville Mitchell County NC 28705 

Montgomery County 
Emergency 
Communications MONTGOMERY 199 South Liberty St   Troy MONTGOMERY NC 27371 0425 
Moore County Public 
Safety Moore 105 W Saunders St Basement Carthage Moore NC 28327 0905 
Moore County Sheriffs 
Office Moore 101 Courthouse Square Moore County Sheriffs Office Carthage Moore NC 28327 
NASH COUNTY 
COMMUNICATIONS 

120 WEST WASHINGTON 
ST. SUITE 1102 NASH   NASHVILLE NASH NC 27856 

Rocky Mount Central 
Communications NASH 330 S Church St   Rocky Mount NASH NC 27804 
New Hanover County 
Public Safety 
Communications 

220 Government Center 
Drive New Hanover   Wilmington New Hanover NC 28403 1674 

Northampton County 
Communications NORTHAMPTON 132 Landfill Rd EOC Building Jackson NORTHAMPTON NC 27845 0176 
Camp LeJeune 9-1-1 
Center Onslow 58 Virginia Dare Drive Camp LeJeune   Onslow NC 28547 2519 
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Jacksonville Police 
Department 

Onslow County Emergency 
Communications Onslow 1180 Commons Drive North Jacksonville Onslow NC 28540 

Onslow County E9-1-1 
Communications ONSLOW 1180 Commons Drive North   Jacksonville ONSLOW NC 28546 
Orange County 
Emergency 
Communications ORANGE 1914 New Hope Church Rd   Chapel Hill ORANGE NC 27514 9566 

CB# 1600 PUBLIC SAFETY 
BUILDING ORANGE UNC Public Safety 285 MANNING DRIVE   ORANGE NC 27599-1600 

Pamlico County 
Sheriffs 
Communications Pamlico 202 Main St Sheriff s Office Bayboro Pamlico NC 28515 0437 
Pasquotank/Camden 
E9-1-1 Pasquotank 200 East Colonial Avenue Pasquotank/Camden E9-1-1 Elizabeth City Pasquotank NC 27907-0130 
Pender County Sheriffs 
Office Pender 605E. Freemont St. Pender County Sheriffs Office Burgaw Pender NC 28425 1449 
Perquimans County 
Communications 

Perquimans County 
Communications PERQUIMANS 401 Grubb St Hertford PERQUIMANS NC 27944 0112 

PERSON Person County 9-1-1 301Hill Street   Roxboro PERSON NC 27573 
Ayden Police 
Department Pitt 4144 W Ave   Ayden Pitt NC 28513 0219 
Farmville Police 
Communications Pitt 3672 N. Main Street City Addministration Building Farmville Pitt NC 27828 0086 
Greenville Police 
Communications Pitt 500 S Greene St Police Department Greenville Pitt NC 27835 
Pitt County 9-1-1 
Communications PITT 1717 W 5th St   Greenville PITT NC 27834 
Pitt County Sheriffs 
Communications Pitt 100 W 3rd St Pitt County Court House Greenville Pitt NC 27835 0528 
Polk County 
Communications POLK 20 East Mills Street Polk County Communications Columbus POLK NC 28722 
Archdale Police 
Communications 

Archdale Police 
Communications Randolph 305  Balfour Drive Archdale Randolph NC 27263 

Randolph County 
Emergency 
Communications 

Randolph County Emergency 
Communications RANDOLPH 152 N Fayetteville St Asheboro RANDOLPH NC 27203 5516 

Hamlet Police 
Communications 

Hamlet Police 
Communications Richmond 201 Main Street Hamlet Richmond NC 28345 
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RICHMOND COUNTY 
EMERGENCY 
COMMUNICATIONS 
CENTER RICHMOND 319 S LAWRENCE ST   ROCKINGHAM RICHMOND NC 28380  0504 
Rockingham Police 
Communications 

Rockingham Police 
Communications Richmond 311 E. Franklin Street Rockingham Richmond NC 28379 

Fairmont Dept of Public 
Safety Robeson 421 S Main St City Hall Fairmont Robeson NC 28340 
Lumberton Emergency 
Communications Robeson 500 N. Cedar Street Robeson Lumberton Robeson NC 28358 
Maxton Police 
Department ROBESON 105 N Florence St   Maxton ROBESON NC 28364 
Pembroke Police 
Department Robeson 100 S Union Chapel Rd City Hall Complex Pembroke Robeson NC 28372 0866 
Red Springs Police 
Department ROBESON 218 S Main St   Red Springs ROBESON NC 28377 
Robeson County E9-1-
1 Center Robeson 120 Legend Rd Robeson County Lumberton Robeson NC 28358 
St. Pauls Police 
Department ROBESON 210 1/2 W Blue St   St Pauls ROBESON NC 28384 0364 
Eden Police-Fire 
Communications ROCKINGHAM 308B E Stadium Dr   Eden ROCKINGHAM NC 27288 3523 
Reidsville Police 
Department ROCKINGHAM 220 W Morehead St   Reidsville ROCKINGHAM NC 27320 
Rockingham County 9-
1-1 ROCKINGHAM 911 Communications Lane   Reidsville ROCKINGHAM NC 27320 8800 
Rowan County 
Telecommunications 

232 N Main St 202 
Salisbury 

2nd floor of the justice 
Complex ROWAN Salisbury ROWAN NC 28144 

Rutherford County 
Sheriffs 
Communications 

Rutherford County Sheriffs 
Communications RUTHERFORD 240 N Washington St Rutherfordton RUTHERFORD NC 28139 

Sampson County 911 
Center Sampson 107 Underwood St.   Clinton Sampson NC 28329-0109 

501 N. Main St. (north side 
of RR tracks) & 1547 
Hickory St. (south of RR 
tracks) 

Laurinburg Fire 
Communications Scotland Laurinburg   Scotland NC 28352 
Laurinburg Police 
Department SCOTLAND 303 W Church St   Laurinburg SCOTLAND NC 28352 
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Scotland County 
Emergency Serviv 

Scotland County Emergency 
Services 

North 
Carolina Scotland 1403 West Blvd Laurinburg Scotland 28352 

Scotland County 
Sheriffs 
Communications SCOTLAND 212 Biggs St   Laurinburg SCOTLAND NC 28352 0607 
Stanly County E911 
Communications Stanly   201 S Second St Albemarle Stanly NC 28001 
Stokes County 
Emergency 
Communications STOKES 1011 Main St   Danbury STOKES NC 27016 0020 
Elkin Police 
Communications Surry 226 N. Bridge Street Elkin Police Communications Elkin Surry NC 28621 

Surry Mount Airy Police 150 Rockford Street Mt. Airy Police Department Mt. Airy Surry NC 27030 
Pilot Mountain Police 
Communications 

Pilot Mountain Police 
Communications Surry 124 W. Main street Pilot Mountain Surry NC 27041 

Surry County 
Communications 
Center 

139 Dobson Church of 
Christ Rd SURRY   Dobson SURRY NC 27017 

Eastern Band of 
Cherokee Indians 
Public Safety Dispatch Swain 825 Acquoni Road Public Safety Building Cherokee Swain NC 28719 

SWAIN Swain County 9-1-1 1422 Highway 19 S Swain County 9-1-1 Bryson City SWAIN NC 28713 
Brevard Police 
Department TRANSYLVANIA 114 W. Jordan Street Brevard Police Department Brevard TRANSYLVANIA NC 28712 0426 
Transylvania County 9-
1-1 Communications 

Transylvania County 9-1-1 
Communications TRANSYLVANIA 155 S Broad St Brevard TRANSYLVANIA NC 28712 

Tyrrell County Sheriffs 
Office TYRRELL 405 Main St   Columbia TYRRELL NC 27925 0178 
Union County 
Emergency 
Communications UNION 500 N Main St Suite 13 Monroe UNION NC 28112 0218 
Henderson-Vance 9-1-
1 Center VANCE 156 Church St Suite 002 Henderson VANCE NC 27536 
Apex Police 
Communications Wake 205 Saunders St Apex Police Communications Apex Wake NC 27502 
Cary Emergency 
Communications 
Center WAKE 120 Wilkinson Ave   Cary WAKE NC 27513 
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Fuquay Varina Police 
Dispatch Center Wake 114 N. Main Street Police Department Fuquay Varina Wake NC 27526 
North Carolina State 
University Department 
of Public Safety Wake 2610 Wolf Village Way Campus Safety Raleigh Wake NC 27695 7220 
Raleigh-Wake County 
Communications WAKE 222 W Hargett St   Raleigh WAKE NC 27602 0590 
Town of Holly Springs 
Department of Public 
Safety 

Corner of Main & Ballentine 
streets WAKE 110 West Ballentine St Holly Springs WAKE NC 27540 

Wake County Sheriffs 
Communications WAKE 222 W Hargett St   Raleigh WAKE NC 27602 
Warren County E911 
Communication WARREN 132 Rafters Lane   Warrenton WARREN NC 27589 

Washington 
County 

Washington County 
Communications 

Washington 
County 120 Adams St 2nd Floor, Rm# 202 Plymouth NC 27962 

Watauga ASU Police Department 461 River Street, Suite B River Street Parking Deck Boone Watauga NC 28608 
Beech Mountain Police 
Department 

403 Beech Mountain 
Parkway 

Beech Mountain Police 
Department WATAUGA Banner Elk WATAUGA NC 28604 

Boone Police 
Department WATAUGA 1500 Blowing Rock Rd Boone Police Department Boone WATAUGA NC 28607 
Watauga County 
Sheriffs 
Communications 

Watauga County Sheriffs 
Communications WATAUGA 184 Hodges Gap Rd Boone WATAUGA NC 28607 

Blowing Rock Police-
Fire Communications 

Blowing Rock Police 
Department Watauga County 143 Park Ave Blowing Rock Watauga County NC 28605 0603 

Wayne Seymour Johnson AFB 2020 Jabara Ave Bldg 4001 Goldsboro Wayne NC 27531 2522 
Wayne County 
Communications WAYNE 134 N John St   Goldsboro WAYNE NC 27530 0227 
Wilkes County Sheriffs 
Communications WILKES 110 North St Wilkes County Office Building Wilkesboro WILKES NC 28697 
Wilson County 
Emergency 
Communications WILSON 1817 Glendale Drive SW   Wilson WILSON NC 27893 
Yadkin Emergency 
Communications YADKIN 210 E Hemlock St   Yadkinville YADKIN NC 27055 0443 

YANCEY Yancey County EOC 15 East Blvd Yancey County EOC Burnsville YANCEY NC 28714 0457 
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5.4.18.  Back-up PSAP Plan  
  

Identify the back-up PSAP plan  
Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Alamance County 
Central 
Communications ALAMANCE Y Y Y N Y 1 N 
Burlington Police-Fire 
Communications Alamance N N   Y Y 1   
Alexander County E9-1-
1 Communications ALEXANDER N N Fire Department N N   N 
Alleghany County E9-1-
1 ALLEGHANY Y N Rescue Squad Building N N N/A N 
Anson County 
Emergency 
Communications Anson N     N N   N 

Any of 5 county 
locations which allows 
access to the network. 

Ashe County Sheriffs 
Office ASHE Y N Y N   N 
Avery County 
Communications AVERY N N/A   Y Y 1 N 
Beaufort County 
Communications Center BEAUFORT N N/A N/A Y Y 1 N 
Washington Police 
Communications BEAUFORT               
Bertie County Sheriffs 
Office Bertie Y N Windsor Fire Dept. Y       
Bladen County Central 
Communications BLADEN N N N N Y 1 N 

BRUNSWICK 
Brunswick Emergency 
Services Y Y 

Southport Police 
Communications 
Center-370190004 Y Y 1 Y 

Oak Island Police 
Communications Brunswick Y Y Old Ocean Highway, Y N 1 N 

BUNCOMBE Buncombe County Y Y Asheville Police, Y Y 1 N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Emergency 
Communications 

Buncombe county 
sheriffs office 

Burke County 
Emergency Operations 
Center BURKE N N/A N/A Y Y 1 N 
Burke County Sheriffs 
Office BURKE N N/A N/A N N N/A N 
Morganton Department 
of Public Safety BURKE Y Y Burke County EOC Y Y 1 N 

BURKE Valdese Public Safety N     Y Y 1 Y 
Cabarrus County 
Sheriffs Department CABARRUS N N/A     Y 2 Y 
Caldwell County 911 
Sheriffs 
Communications Caldwell N     Y N   N 
Lenoir Police 
Department Caldwell N             
Carteret County Sheriffs 
Communications CARTERET N     Y Y 1 N 
Emerald Isle Police 
Department Carteret N N/A N/A Y N N/A N 
Morehead City Police 
Communications Carteret N N N N Y 1 N 
Atlantic Beach Police 
Department Carteret County N N/A N/A Y Y 1 N 
Caswell County 9-1-1 
Communications CASWELL N N/A N/A N N N Y 
Catawba County E9-1-1 
Center CATAWBA N N/A   Y Y 2 N 
Newton Police 
Department Catawba N N N/A N N   N 

CHATHAM Chatham County Y N N y Y 1 Y 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Communications 
Department 
Cherokee County 9-1-1 
Dispatch CHEROKEE N     Y N   N 
Chowan Central 
Communications CHOWAN N           N 
Clay County Sheriffs 
Communications CLAY N     N Y 1 N 
Cleveland County 
Communications Center CLEVELAND N N/A   Y N   N 
Kings Mountain Police-
Fire Communications CLEVELAND N     Y Y 1 N 
Shelby Police 
Communications CLEVELAND N N/A   Y Y 1 N 
Columbus Central 
Communications COLUMBUS N     N N   N 
Craven County Sheriffs 
Communications CRAVEN Y Y NEW BERN PD Y Y 1 N 
Havelock Police 
Department Craven N     Y N   N 
Marine Corps Air Station 
Cherry Point Craven N N/A None Y Y 1 Y 

Craven 
New Bern Police 
Department Y N 

CRAVEN COUNTY 
SHERIFF 
COMMUNICATIONS Y Y 1 N 

Cumberland County 
Emergency 
Communications CUMBERLAND Y N Pope Fire Department N Y 6 N 
Cumberland County 
Sheriffs 
Communications 

Sheriff s Annex, 1922 
Gillespie Street, 
Fayetteville, NC  28301 Cumberland Y Y Y Y 1 N 

Fayetteville City 
Communications 

McGilvary St., 
Fayetteville, NC CUMBERLAND Y N Y N N/A N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Cumberland Hope Mills Police N N N/A N Y 1 N 
Integrated Incident 
Management Center-Ft 
Bragg 

Fire Department on 
base Cumberland Y N Y Y 1 N 
Building 900, Command 
Post, Pope AFB, 
Fayetteville, NC 28308 Cumberland Pope AFB Y N Y N N/A N 

Currituck County 
Communications 

423 Waterlilly Road, 
Coinjock, NC CURRITUCK Y N Y N N/A Y 

Dare County Sheriffs 
Office - 
Communications 
Division DARE N N/A N/A N N N/A N 
Davidson County 
Emergency 
Communications 

Davidson County 
Emergency Mgmt.  935 
N Main St Davidson Y N N Y 1 N 

Davie County 9-1-1 
Communications DAVIE Y Y EMS BASE Y N N Y 
Duplin County 
Communications DUPLIN N     N N   N 
Durham County Sheriffs 
Communications Durham Y N Sheriff s Office Annex Y Y 1 N 
Durham Emergency 
Communications Center DURHAM N N   Y N N/A N 
Edgecombe County 
Sheriff s Office EDGECOMBE n n/a n/a y n n/a n 
Tarboro Police 
Communications EDGECOMBE Y N Tarboro Fire Department Y N   Y 
Forsyth County Fire 
Department and 
Ambulance 

SHERIFFS OFFICE 
PSAP 103 W 3RD ST FORSYTH Y Y Y N   N 

Forsyth Forsyth County Sheriff N N/A Winston-Salem Police Y Y 1 N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Communications Department 

Kernersville Police 
Communications FORSYTH N N/A N/A N N   N 

651 N. Marshall St. 
Winston-Salem, NC 
27102 

Winston-Salem Public 
Safety Communications Forsyth Y Y Y Y 1 N 
Franklin County 
Emergency 
Communications 

Louisburg Fire Dept., 
104 Wade Ave., 
Louisburg, NC 27549 FRANKLIN Y N Y N N/A Y 

Gaston County Police 
Communications GASTON Y N 200 East Long Avenue Y Y 2 N 
Mt Holly Police 
Communications GASTON N N/A   N N   N 
Gates County Central 
Communications GATES N N/A N/A N Y 1 N 
Graham County 
Communications GRAHAM N     N Y 1 N 
Butner Public Safety 
Communications Granville N N/A N/A Y N N/A N 
Creedmoor Police 
Communications Granville N N/A N/A Y Y 1 N 
Granville County 
Emergency 
Communications GRANVILLE N N/A N/A Y N N/A N 

Granville 
Oxford Police 
Communications N N/A 

Granville County 
Emergency 
Communications Y N 1 Y 
Greene County 
Emergency 
Management   201 
Martin L. King Jr. 
Parkway   Snow Hill, NC 

Greene County 
Communications GREENE Y N Y Y 1 Y 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

370810007-Meadowood 
Communication Center GUILFORD Guilford Metro 9-1-1 Y N Y N N/A N 

High Point Police-Fire 
Communications GUILFORD N N/A N/A Y N N/A N 
Meadowood 
Communication Center GUILFORD N N/A N/A Y N N/A N 
North Carolina A&T 
University Police Guilford Y Y On campus N Y 1 N 
Halifax Central E-911 
Communications Center 

Halifax County Sheriff s 
Office (5 blocks away) HALIFAX Y N N N N/A N 

Dunn Police 
Communications 

anywhere connectivity to 
switch is available HARNETT N N Y N   N 
Receive 911 call and 
dispatch on a mobile 
radio 

Harnett County Sheriffs 
Communications Harnett Y N N Y 1 Y 
Haywood County 9-1-1 
Communications 

Canton Police 
Communications HAYWOOD Y N Y Y 1 N 

Haywood County 
Sheriffs Office Haywood Y N Trailer N Y 1 N 
Waynesville Police 
Communications Haywood N N/A Haywood County EOC N Y   N 

Valley Hill Fire 
Department-No NENA 
ID Found 

Henderson County 
E911 Communications 

1 - 4 positions, 
radio ability HENDERSON Y N Y Y N 

Hendersonville Police 
Department Henderson N N/A N/A N Y 1 N 

HERTFORD 
Hertford County Sheriffs 
Office N N None N 

N, but the county 
pays for one for 
Emergency 
Management. N/A   

Murfreesboro Police 
Department Hertford N N/A N/A N N N/A N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Ahoskie Police 
Department Hertford County N     Y N   N 
Hoke County 
Emergency 
Communications HOKE N     N N   N 

Mattamuskeet School 
(alternate EOC), 20392 
US 254 Hwy., Swan 
Quarter, NC  27885 

Hyde County 
Emergency 
Communications HYDE Y N Y N N/A Y 
Iredell County 
Emergency 
Communications 

370970001 Mooresville 
Police communications IREDELL N   Y Y 1 Y 

Mooresville Police 
Communications Iredell N       N     
Statesville Police 
Communications Iredell N N/A N/A N Y 1 N 
Jackson County 
Emergency 
Communications JACKSON N N/A N/A Y N N/A N 

5 miles away at the 
Livestock Arena on 
county property. 

Johnston County E9-1-1 
Communications JOHNSTON Y N Y N N/A Y 
Jones County Sheriffs 
Office 

EMERGENCY 
MANAGEMENT Jones Y N Y N 1 Y 

Jones County Sheriffs 
Office 

EMERGENCY 
MANAGEMENT Jones Y N Y N 1 Y 

Lee County Sheriffs 
Office Lee N N/A N/A Y Y 1 N 
Sanford Police-Fire-
EMS Communications Lee N N/A Mobile Units Y Y 2 Y 
Lenoir County 
Emergency Services Lenoir N     Y Y 2 N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Lincoln 
CountyCommunications 
Center Lincoln N N 

Emergency 
OPERATION Center Y Y 1 N 

N - reroute via 
phone call to 
verizon 

Macon County 
Communications MACON Y Y 5 West Main Street Y Y 1 

Mars Hill Fire 
Department MADISON Madison County EOC Y N N Y 1 N 

Madison County Sheriffs 
Communications Madison N N/A N/A N N N/A N 
Martin County 
Communications 

Williamston Fire/EMS 
Department MARTIN Y N Y N   N 

McDowell County 
Emergency Operations 
Center MCDOWELL N N/A N/A Y Y 1 N 
McDowell County 
Sheriffs 
Communications McDowell N N/A N/A N N N/A N 

1770 Shopton Road, 
Charlotte, NC-Training 
Academy 

Charlotte Fire 
Communications Mecklenburg Y N Y Y 2 N 

Char-Meck Police 
Academy  1770 Shopton 
Rd, Charlotte NC 

Charlotte-Mecklenburg 
Police Department MECKLENBURG Y Y Y N   N 
Mecklenburg EMS 
Agency Mecklenburg N N/A N/A Y Y 1 N 
North Mecklenburg 
Communications Center 

Charlotte-Mecklenburg 
Police Academy MECKLENBURG Y Y Y N N N 

Town of Pineville Police 
Department Mecklenburg N N N N N N N 
Mitchell County 
Emergency 
Communications Center Mitchell County N N/A   Y Y 1 N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Montgomery County 
Emergency 
Communications MONTGOMERY N N/A   Y       
Moore County Public 
Safety Moore N Y 

371250002 SHERIFF 
DEPARTMENT Y Y 1 Y 

Moore County Sheriffs 
Office Moore N N/A N/A Y N N/A N 
NASH COUNTY 
COMMUNICATIONS NASH N N N/A Y Y 1 Y 
Rocky Mount Central 
Communications NASH N N/A N/A Y Y 1 Y 
New Hanover County 
Public Safety 
Communications 

370670001Kernersville 
Police Communications New Hanover Y N N Y 1 N 

Northampton County 
Communications NORTHAMPTON N N N/A Y N N/A Y 
Camp LeJeune 9-1-1 
Center Onslow N N/A N/A Y Y 1   
Jacksonville Police 
Department Onslow N N/A N/A Y Y 1 Y 
Onslow County E9-1-1 
Communications ONSLOW Y N Command Bus Y Y 1 N 
Orange County 
Emergency 
Communications 

371350002 UNC- 
Chapel Hill Public Safety 
Communications ORANGE N N N Y 1 N 
371350001 ORANGE 
COUNTY EMERGENCY 
COMMUNICATIONS 
1955 NEW HOPE 
CHURCH ROAD, 
HILLSBOROUGH 

MOBILE 
COMMAND BUS ORANGE UNC Public Safety Y N N 1 N 

Pamlico County Sheriffs 
Communications Pamlico N N   Y N   N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Pasquotank/Camden 
E9-1-1 Pasquotank Y N Mobile Command Post Y Y 1 N 
Pender County Sheriffs 
Office Pender N N N Y N   N 
Perquimans County 
Communications PERQUIMANS N N/A   N N   N 

371450001 Roxboro 
Police, Person Sheriff PERSON Person County 9-1-1 Y Y Y Y 1 N 

Ayden Police 
Department Pitt N N/A N/A N N   N 
Farmville Police 
Communications Pitt N N/A   N N   N 
Greenville Police 
Communications Pitt Y N Teen Center Y N     
Pitt County 9-1-1 
Communications PITT N     Y N   Y 
Pitt County Sheriffs 
Communications Pitt Y N Detention Center Y Y 1 N 
Polk County 
Communications POLK Y N Tryon Communications N N   N 
Archdale Police 
Communications Randolph               
Randolph County 
Emergency 
Communications 

Randolph County Office 
Building Computer Lab RANDOLPH Y N Y N   Y 

Hamlet Police 
Communications Richmond N N/A N/A N N N/A N 
RICHMOND COUNTY 
EMERGENCY 
COMMUNICATIONS 
CENTER RICHMOND N   N N Y 1 N 
Rockingham Police 
Communications Richmond N N/A N/A Y Y 1 N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Fairmont Dept of Public 
Safety 

Sanchez Drive, 
Lumberton, NC Robeson N N Y N   N 

Lumberton Emergency 
Communications Robeson N N N Y N N N 
Maxton Police 
Department ROBESON N N/A N/A Y N   N 
Pembroke Police 
Department Robeson N N/A N/A Y Y 1 N 
Red Springs Police 
Department ROBESON N N/A N/A N N N/A N 
Robeson County E9-1-1 
Center Robeson N       Y 1 N 
St. Pauls Police 
Department ROBESON N     Y N   N 

371570004 
REIDSVILLE POLICE 
DEPARTMENT 

Eden Police-Fire 
Communications ROCKINGHAM Y N Y N   N 
Reidsville Police 
Department ROCKINGHAM N           N 
Rockingham County 9-
1-1 ROCKINGHAM Y N N Y N N N 
Rowan County 
Telecommunications 

Salisbury Police 
Department ROWAN Y N Y Y 1 N 

Rutherford County 
Sheriffs 
Communications RUTHERFORD N     N N   N 
Sampson County 911 
Center Sampson Y N 

371630003 - Clinton 
Police Dept. Y Y 1 Y 
501 N. Main St. (Same 
FD on north side of RR 
tracks; they are the 
same FD but have 2 
locations incase a slow 

Laurinburg Fire 
Communications Scotland Y Y Y N   N 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

moving train cuts them 
off to a rescue.) 

Laurinburg Police 
Department SCOTLAND N N/A N/A Y N N/A N 
Scotland County 
Emergency Serviv 

Laurinburg Police 
Department-371650002 Scotland Y Y N N N/A N 

Scotland County 
Sheriffs 
Communications SCOTLAND N N/A N/A N N N/A N 

Stanly Regional Medical 
Center, basement off 
cafeteria. 

Stanly County E911 
Communications Stanly Y Y Y N   N 
Stokes County 
Emergency 
Communications 

KING POLICE 
DEPARTMENT 
371690002 STOKES Y N N N   N 

Elkin Police 
Communications Surry N             

Surry Mount Airy Police N N/A N/A Y N N/A N 
Pilot Mountain Police 
Communications Surry N N/A N/A N/A N/A N/A N 

MOUNT AIRY POLICE 
DEPARTMENT 1218 
State St Mt. Airy NC 

Surry County 
Communications Center SURRY Y N Y Y 1 N 
Eastern Band of 
Cherokee Indians Public 
Safety Dispatch Swain Y N 469 Sequoyah Trail N N   Y 

SWAIN Swain County 9-1-1 N N/A   N N   N 
Brevard Police 
Department TRANSYLVANIA N             
Transylvania County 9-
1-1 Communications TRANSYLVANIA N N/A N/A Y Y 1 Y 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Tyrrell County Sheriffs 
Office TYRRELL N N/A N/A Y N N/A N 
Union County 
Emergency 
Communications UNION N     N Y 1 N 
Henderson-Vance 9-1-1 
Center VANCE Y N 

Henderson Police 
Department Y Y 1 Y 
Was Apex Firestation, 
Now moving to Raleigh 
Wake Backup on 
Barnwell Road 

Apex Police 
Communications Wake N N N Y   N 
Cary Emergency 
Communications Center 

Y - Auto roll to 
Raleigh/Wake WAKE N     N     

Fuquay Varina Police 
Dispatch Center Wake Y N Raliegh N N N/A N 
North Carolina State 
University Department 
of Public Safety Wake Y   2410 Campus Shore Dr. Y Y 1   
Raleigh-Wake County 
Communications 

3929 Barwell Road, 
Raleigh, NC 27610 WAKE Y Y Y Y 2 N 

Town of Holly Springs 
Department of Public 
Safety WAKE N   N Y Y 1 N 
Wake County Sheriffs 
Communications 

Fire Station 26, Barnwell 
Road, Raleigh WAKE Y Y Y Y 1 N 

Warren County E911 
Communication WARREN N N/A N/A N N N/A N 

Washington 
County 

Washington County 
Communications N N/A N/A Y Y 1 N 

Watauga ASU Police Department       N N   Y 
Beech Mountain Police 
Department WATAUGA N     N N   Y 
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Identify the back-up PSAP plan  

Is the 
back-up 
PSAP an 
identical 
mirror of 
the 
primary 
PSAP? 
(Y/N or 
N/A) 

Do you 
have a 
back-up 
PSAP 
location 
(not 
staffed 
24x7)? 
(Y/N) 

Do you have 
formal back-
up plan 
procedures? 
(Y/N) 

Do you have 
mobile 
emergency 
command 
centers? (Y/N) 

Do you have a 
PSAP make 
busy switch? 
(Y/N) 

What is the back-up 
PSAP location? 

If so, how 
many? County PSAP Name 

Boone Police 
Department WATAUGA N N/A N/A Y Y 1 N 
Watauga County 
Sheriffs 
Communications WATAUGA N N/A   Y Y 1 N 
Blowing Rock Police-
Fire Communications Watauga County N N/A N/A N N/A N/A N 

Fire Station# 2, Bldg# 
4811, Seymour Johnson 
AFB Wayne Seymour Johnson AFB Y N Y Y 1 N 

Wayne County 
Communications 

209 S. William St., 
Goldsboro, NC 27530 WAYNE Y N Y Y 2 n 

Wilkes County Sheriffs 
Communications 

Wilkesboro PD in North 
Wilkesboro - 371930003 WILKES Y N Y Y 2 Y 

Wilson County 
Emergency 
Communications WILSON N N/A   Y Y 2 N 
Yadkin Emergency 
Communications YADKIN N N N N Y 1 N 

Yancey County Sheriffs 
Office YANCEY Yancey County EOC Y Y Y Y 1 N 
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5.4.19. PSAP Use of a SALI Database 
  

Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

ALAMANCE Alamance County Central Communications N     

Alamance Burlington Police-Fire Communications N/A N/A N/A 

ALEXANDER Alexander County E9-1-1 Communications N     

ALLEGHANY Alleghany County E9-1-1 N N/A N/A 

Anson Anson County Emergency Communications Y N   

ASHE Ashe County Sheriffs Office   N/A   

AVERY Avery County Communications N N/A   
Assists as a back-up for Positron 
Equipment BEAUFORT Beaufort County Communications Center Y Y 

BEAUFORT Washington Police Communications       

Bertie Bertie County Sheriffs Office N N/A N/A 

BLADEN Bladen County Central Communications N     

BRUNSWICK Brunswick Emergency Services N     

Brunswick Oak Island Police Communications N     

BUNCOMBE Buncombe County Emergency Communications N/A N/A N/A 

BURKE Burke County Emergency Operations Center N N/A   

BURKE Burke County Sheriffs Office N N/A N/A 

BURKE Morganton Department of Public Safety N N/A   

BURKE Valdese Public Safety N     

CABARRUS Cabarrus County Sheriffs Department N     

Caldwell Caldwell County 911 Sheriffs Communications N     

Caldwell Lenoir Police Department N N/A N/A 

CARTERET Carteret County Sheriffs Communications N     
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Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

Carteret Emerald Isle Police Department Y Y It came with the 1st CAD. 

Carteret Morehead City Police Communications N N/A N/A 

Carteret County Atlantic Beach Police Department N N/A N/A 

CASWELL Caswell County 9-1-1 Communications N     

CATAWBA Catawba County E9-1-1 Center   N/A   

Catawba Newton Police Department N/A N/A N/A 

CHATHAM Chatham County Communications Department N     

CHEROKEE Cherokee County 9-1-1 Dispatch Y N N/A 

CHOWAN Chowan Central Communications N N/A   
Yes for wireless - 
TCS 

One for wireline and one for 
wireless CLAY Clay County Sheriffs Communications Y 

CLEVELAND Cleveland County Communications Center N N/A   

CLEVELAND Kings Mountain Police-Fire Communications N N/A   

CLEVELAND Shelby Police Communications N N/A   

COLUMBUS Columbus Central Communications N     

CRAVEN Craven County Sheriffs Communications Y Y WIRELESS 

Craven Havelock Police Department Y Y WIRELESS 
NMCI (Naval Marine Corp Internet) 
wants to maintain their own 
numbers in their own database 
and New Bern has always 
managed the regional database. Craven Marine Corps Air Station Cherry Point Y Y 

Craven New Bern Police Department Y Y WIRELESS 

CUMBERLAND Cumberland County Emergency Communications N     

Cumberland Cumberland County Sheriffs Communications N N/A N/A 

CUMBERLAND Fayetteville City Communications N N/A N/A 
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Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

Cumberland Hope Mills Police N N N 
Fort Bragg (US Army) owns their 
own phone numbers Cumberland Integrated Incident Management Center-Ft Bragg Y Y 
Military propriety for base phone 
numbers. Cumberland Pope AFB Y Y 

CURRITUCK Currituck County Communications N N/A N/A 
Dare County Sheriffs Office - Communications 
Division DARE N N/A N/A 

Davidson Davidson County Emergency Communications N N/A N/A 

DAVIE Davie County 9-1-1 Communications N     

DUPLIN Duplin County Communications N     

Durham Durham County Sheriffs Communications N N/A N/A 

DURHAM Durham Emergency Communications Center Y Y Because Verizon offers it. 

EDGECOMBE Edgecombe County Sheriff s Office n n/a n/a 

EDGECOMBE Tarboro Police Communications N N/A   

FORSYTH Forsyth County Fire Department and Ambulance       

Forsyth Forsyth County Sheriff Communications N/A N N/A 

FORSYTH Kernersville Police Communications N N/A N/A 

Forsyth Winston-Salem Public Safety Communications N N   

FRANKLIN Franklin County Emergency Communications N N/A N/A 

GASTON Gaston County Police Communications   N/A   

GASTON Mt Holly Police Communications       

GATES Gates County Central Communications N N/A N/A 
Verizon chose TCS as wireless DB 
provider GRAHAM Graham County Communications Yes Y 

Granville Butner Public Safety Communications Y Y Accuracy and  completeness  

Granville Creedmoor Police Communications N N/A N/A 
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Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

GRANVILLE Granville County Emergency Communications Y Y Accuracy and  completeness  

Granville Oxford Police Communications N/A N/A N/A 

GREENE Greene County Communications N     

GUILFORD Guilford Metro 9-1-1 N N/A N/A 

GUILFORD High Point Police-Fire Communications n N/A N/A 

GUILFORD Meadowood Communication Center N N/A N/A 

Guilford North Carolina A&T University Police N/A N/A   

HALIFAX Halifax Central E-911 Communications Center N N/A N/A 

HARNETT Dunn Police Communications N     

Harnett Harnett County Sheriffs Communications N     

HAYWOOD Haywood County 9-1-1 Communications N N/A   

Haywood Haywood County Sheriffs Office N N/A N/A 

Haywood Waynesville Police Communications N     

HENDERSON Henderson County E911 Communications   NA   

Henderson Hendersonville Police Department N N N/A 

HERTFORD Hertford County Sheriffs Office N N/A N/A 

Hertford Murfreesboro Police Department N N N/A 

Hertford County Ahoskie Police Department N     

HOKE Hoke County Emergency Communications N     

HYDE Hyde County Emergency Communications N N/A N/A 

IREDELL Iredell County Emergency Communications N     

Iredell Mooresville Police Communications N N/A N/A 

Iredell Statesville Police Communications N N/A N/A 

JACKSON Jackson County Emergency Communications Y N N/A 
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Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

JOHNSTON Johnston County E9-1-1 Communications N N/A N/A 

Jones Jones County Sheriffs Office N N   

Jones Jones County Sheriffs Office N N   

Lee Lee County Sheriffs Office Y Y NK 

Lee Sanford Police-Fire-EMS Communications No Stand Alone No SALI N/A 

Lenoir Lenoir County Emergency Services N     

Lincoln Lincoln CountyCommunications Center N     

MACON Macon County Communications Y Y Redundancy 
SALI for wireline and hosted from 
TCS for wireless MADISON Madison County EOC Y Y 

Madison Madison County Sheriffs Communications N N/A N/A 

MARTIN Martin County Communications N     
One for wireline and one for 
wireless/voip MCDOWELL McDowell County Emergency Operations Center Y Y 

McDowell McDowell County Sheriffs Communications N N/A N/A 

Mecklenburg Charlotte Fire Communications N N/A N/A 

MECKLENBURG Charlotte-Mecklenburg Police Department N     

Mecklenburg Mecklenburg EMS Agency N N/A N/A 

MECKLENBURG North Mecklenburg Communications Center N     

Mecklenburg Town of Pineville Police Department N     

Mitchell County Mitchell County Emergency Communications Center Y Intrado SALI is for wireless calls only 

MONTGOMERY Montgomery County Emergency Communications N     
Would like to have a SALI as a 
back up Moore Moore County Public Safety N   

Moore Moore County Sheriffs Office N N/A N/A 

NASH NASH COUNTY COMMUNICATIONS N N/A N/A 
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Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

NASH Rocky Mount Central Communications N N/A N/A 

New Hanover New Hanover County Public Safety Communications N     

NORTHAMPTON Northampton County Communications N N/A N/A 
The base deals with government 
special services. Onslow Camp LeJeune 9-1-1 Center Y Y 

Onslow Jacksonville Police Department N N/A N/A 

ONSLOW Onslow County E9-1-1 Communications No     

ORANGE Orange County Emergency Communications N     
STAND ALONE ALI PROVIDES 
MORE PRECISE AND 
ACCURATE INFORMATION 
GIVING LOCATIONS ON 
CAMPUS ORANGE UNC Public Safety Y Y 

Pamlico Pamlico County Sheriffs Communications N     

Pasquotank Pasquotank/Camden E9-1-1 N N/A N/A 

Pender Pender County Sheriffs Office N     

PERQUIMANS Perquimans County Communications N N/A   

PERSON Person County 9-1-1 N N/A   

Pitt Ayden Police Department       

Pitt Farmville Police Communications N N/A N/A 

Pitt Greenville Police Communications N N/a N/a 
WIRELESS & calls presented a 
weak signal as WS PITT Pitt County 9-1-1 Communications Y Y 

Pitt Pitt County Sheriffs Communications N N N/A 

POLK Polk County Communications N N N 

Randolph Archdale Police Communications       
For Pre-ALI which provides 
immediate ALI RANDOLPH Randolph County Emergency Communications Y Y 
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Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

Richmond Hamlet Police Communications N N/A N/A 
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND N     

Richmond Rockingham Police Communications       

Robeson Fairmont Dept of Public Safety N N/A N/A 

Robeson Lumberton Emergency Communications N     

ROBESON Maxton Police Department N/A N/A N/A 

Robeson Pembroke Police Department N N/A N/A 

ROBESON Red Springs Police Department N N/A N/A 

Robeson Robeson County E9-1-1 Center N     

ROBESON St. Pauls Police Department N N/A N/A 

ROCKINGHAM Eden Police-Fire Communications N     

ROCKINGHAM Reidsville Police Department N     

ROCKINGHAM Rockingham County 9-1-1 Y Y   

ROWAN Rowan County Telecommunications N N/A N/A 

RUTHERFORD Rutherford County Sheriffs Communications N N/A Intrado provides wireless 

Sampson Sampson County 911 Center N     

Scotland Laurinburg Fire Communications N N/A N/A 

SCOTLAND Laurinburg Police Department N N/A N/A 

Scotland Scotland County Emergency Serviv N N/A N/A 

SCOTLAND Scotland County Sheriffs Communications N     

Stanly Stanly County E911 Communications N     

STOKES Stokes County Emergency Communications N N N 

Surry Elkin Police Communications N/A N/A N/A 

Surry Mount Airy Police N N/A N/A 
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Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

Surry Pilot Mountain Police Communications N N/A N/A 

SURRY Surry County Communications Center N     
Eastern Band of Cherokee Indians Public Safety 
Dispatch Swain N N/A   

One for wireline and one for 
wireless SWAIN Swain County 9-1-1 Y Y 

TRANSYLVANIA Brevard Police Department N N/A N/A 
SALI for Wireline and TCS for 
wireless TRANSYLVANIA Transylvania County 9-1-1 Communications Y Y- for Wirelss Only 

TYRRELL Tyrrell County Sheriffs Office N N/A N/A 

UNION Union County Emergency Communications N     

VANCE Henderson-Vance 9-1-1 Center N N/A N/A 

Wake Apex Police Communications N N/A N/A 

WAKE Cary Emergency Communications Center       

Wake Fuquay Varina Police Dispatch Center       
North Carolina State University Department of Public 
Safety Wake       

WAKE Raleigh-Wake County Communications N N/A N/A 

WAKE Town of Holly Springs Department of Public Safety N     

WAKE Wake County Sheriffs Communications       

WARREN Warren County E911 Communication N N/A N/A 
Washington 
County Washington County Communications N N/A N/A 

Watauga ASU Police Department N     

WATAUGA Beech Mountain Police Department N N/A   

WATAUGA Boone Police Department N N/A N/A 

WATAUGA Watauga County Sheriffs Communications N     

Watauga County Blowing Rock Police-Fire Communications N N N/A 
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Determine and report any use of a SALI (Stand Alone ALI database) by a PSAP 

Does your PSAP 
use a Standalone 
ALI (SALI) 
database? (Y/N) 

If SALI, do you 
also access a 
hosted ALI DB? 
(Y/N or N/A) County PSAP Name If SALI and hosted, reason? 

Wayne Seymour Johnson AFB N N/A N/A 

WAYNE Wayne County Communications N N/A N/A 

WILKES Wilkes County Sheriffs Communications Y N   

WILSON Wilson County Emergency Communications N N/A N/A 

YADKIN Yadkin Emergency Communications N N/A   

YANCEY Yancey County EOC Y Y Redundancy 
 

© 2008 Intrado Inc.  243 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: PSAP FINDINGS 

5.4.20. Availability of MDTs  
  

Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

ALAMANCE Alamance County Central Communications NONE NONE NONE 

Alamance Burlington Police-Fire Communications MDT None MDT 

ALEXANDER Alexander County E9-1-1 Communications MDT N N 

ALLEGHANY Alleghany County E9-1-1 None None None 

Anson Anson County Emergency Communications MDT None None 

ASHE Ashe County Sheriffs Office MDT none none 

AVERY Avery County Communications N N N 

BEAUFORT Beaufort County Communications Center MDT None None 

BEAUFORT Washington Police Communications       

Bertie Bertie County Sheriffs Office MDT     

BLADEN Bladen County Central Communications MDC NONE NONE 

BRUNSWICK Brunswick Emergency Services N Y N 

Brunswick Oak Island Police Communications N N N 

BUNCOMBE Buncombe County Emergency Communications MDT MDT MDT 

BURKE Burke County Emergency Operations Center MDT None None 

BURKE Burke County Sheriffs Office MDT N/A N/A 

BURKE Morganton Department of Public Safety MDT None Y 

BURKE Valdese Public Safety MDT N N 

CABARRUS Cabarrus County Sheriffs Department MDT MDT NONE 

Caldwell Caldwell County 911 Sheriffs Communications MDT MDT MDT 

Caldwell Lenoir Police Department MDT     

CARTERET Carteret County Sheriffs Communications NONE NONE NONE 
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Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

Carteret Emerald Isle Police Department None None None 

Carteret Morehead City Police Communications MDC and MDT NK NK 

Carteret County Atlantic Beach Police Department MDT None None 

CASWELL Caswell County 9-1-1 Communications None None None 

CATAWBA Catawba County E9-1-1 Center MDT MDT Hickory FD has MDT 

Catawba Newton Police Department MDT N/A N/A 

CHATHAM Chatham County Communications Department None None None 

CHEROKEE Cherokee County 9-1-1 Dispatch MDT N N 

CHOWAN Chowan Central Communications MDT N N 

CLAY Clay County Sheriffs Communications N Y N 

CLEVELAND Cleveland County Communications Center MDT None None 

CLEVELAND Kings Mountain Police-Fire Communications MDT None None 

CLEVELAND Shelby Police Communications MDT     

COLUMBUS Columbus Central Communications None None None 

CRAVEN Craven County Sheriffs Communications       

Craven Havelock Police Department MDC MDC MDC 

Craven Marine Corps Air Station Cherry Point NONE NONE NONE 

Craven New Bern Police Department       

CUMBERLAND Cumberland County Emergency Communications MDC none none 

Cumberland Cumberland County Sheriffs Communications MDT MDT MDT 

CUMBERLAND Fayetteville City Communications MDT MDC, MDT MDC, MDT 

Cumberland Hope Mills Police MDC N/A N/A 

Cumberland Integrated Incident Management Center-Ft Bragg MDT None None 
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Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

Cumberland Pope AFB   None None 

CURRITUCK Currituck County Communications       

DARE Dare County Sheriffs Office - Communications Division MDT N MDT 

Davidson Davidson County Emergency Communications MDC NONE NONE 

DAVIE Davie County 9-1-1 Communications MDT MDT MDT 

DUPLIN Duplin County Communications MDT none none 

Durham Durham County Sheriffs Communications MDT N/A N/A 

DURHAM Durham Emergency Communications Center MDC MDC MDC 

EDGECOMBE Edgecombe County Sheriff s Office MDT None None 

EDGECOMBE Tarboro Police Communications MDT None None 

FORSYTH Forsyth County Fire Department and Ambulance Y Y Y 

Forsyth Forsyth County Sheriff Communications MDT NA NA 

FORSYTH Kernersville Police Communications MDT N/A N/A 

Forsyth Winston-Salem Public Safety Communications MDC N/A MDC 

FRANKLIN Franklin County Emergency Communications MDT None None 

GASTON Gaston County Police Communications MDT MDT MDT 

GASTON Mt Holly Police Communications N     

GATES Gates County Central Communications None None None 

GRAHAM Graham County Communications None None None 

Granville Butner Public Safety Communications MDT None None 

Granville Creedmoor Police Communications MDC N/A N/A 

GRANVILLE Granville County Emergency Communications MDT None None 

Granville Oxford Police Communications MDC N/A N/A 
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Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

GREENE Greene County Communications Y N N 

GUILFORD Guilford Metro 9-1-1 MCT MCT MCT 

GUILFORD High Point Police-Fire Communications MCT N/A MCT 

GUILFORD Meadowood Communication Center MCT MCT MCT 

Guilford North Carolina A&T University Police MDT N/a N/A 

HALIFAX Halifax Central E-911 Communications Center MDT MDT None 

HARNETT Dunn Police Communications MDC Y None 

Harnett Harnett County Sheriffs Communications MDT none none 

HAYWOOD Haywood County 9-1-1 Communications MDT MDC MDC 

Haywood Haywood County Sheriffs Office None N/A N/A 

Haywood Waynesville Police Communications MDT N/A None 

HENDERSON Henderson County E911 Communications MDT None None 

Henderson Hendersonville Police Department MDT N/A N/A 

HERTFORD Hertford County Sheriffs Office MDT     

Hertford Murfreesboro Police Department MDT None None 

Hertford County Ahoskie Police Department MDT and MDC N/A N 

HOKE Hoke County Emergency Communications MDT None None 

HYDE Hyde County Emergency Communications MDT None None 

IREDELL Iredell County Emergency Communications Y None None 
Does not dispatch 
EMS Iredell Mooresville Police Communications MDT Does not dispatch Fire 

Iredell Statesville Police Communications N N/A N/A 

JACKSON Jackson County Emergency Communications MDT N N 

JOHNSTON Johnston County E9-1-1 Communications MCTs MCTs MCTs 
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Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

Jones Jones County Sheriffs Office NONE NONE NONE 

Jones Jones County Sheriffs Office NONE NONE NONE 

Lee Lee County Sheriffs Office MDC N/A N/A 

Lee Sanford Police-Fire-EMS Communications MDT N N 

Lenoir Lenoir County Emergency Services MDT None None 

Lincoln Lincoln CountyCommunications Center MDT MDC NONE 

MACON Macon County Communications MDT None None 

MADISON Madison County EOC       

Madison Madison County Sheriffs Communications N N/A N/A 

MARTIN Martin County Communications MDT NONE NONE 

MCDOWELL McDowell County Emergency Operations Center MDT N N 

McDowell McDowell County Sheriffs Communications None N/A N/A 

Mecklenburg Charlotte Fire Communications N/A N/A Mobile Data Computer 

MECKLENBURG Charlotte-Mecklenburg Police Department MDC none none 

Mecklenburg Mecklenburg EMS Agency N/A MDC N 

MECKLENBURG North Mecklenburg Communications Center MDT none none 

Mecklenburg Town of Pineville Police Department MDC NONE NONE 

Mitchell County Mitchell County Emergency Communications Center MDT None None 

MONTGOMERY Montgomery County Emergency Communications None None None 

Moore Moore County Public Safety MDT NONE NONE 

Moore Moore County Sheriffs Office MDT N/A N/A 

NASH NASH COUNTY COMMUNICATIONS MDT MDT MDT 

NASH Rocky Mount Central Communications MCT none none 
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Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

New Hanover New Hanover County Public Safety Communications MDT MDT MDT 

NORTHAMPTON Northampton County Communications MDC None None 

Onslow Camp LeJeune 9-1-1 Center None None None 

Onslow Jacksonville Police Department MDT N/A None 

ONSLOW Onslow County E9-1-1 Communications MDT MDT none 

ORANGE Orange County Emergency Communications None None None 

ORANGE UNC Public Safety MDT N   

Pamlico Pamlico County Sheriffs Communications NONE NONE NONE 

Pasquotank Pasquotank/Camden E9-1-1 MDT N N 

Pender Pender County Sheriffs Office MDC MDC MDC 

PERQUIMANS Perquimans County Communications None None None 

PERSON Person County 9-1-1 MDT MDT MDT 

Pitt Ayden Police Department MDT N/a N/a 

Pitt Farmville Police Communications       

Pitt Greenville Police Communications MDC N/A N/A 

PITT Pitt County 9-1-1 Communications NONE NONE NONE 

Pitt Pitt County Sheriffs Communications MDC N/A N/A 

POLK Polk County Communications None None None 

Randolph Archdale Police Communications       

RANDOLPH Randolph County Emergency Communications MDC Y Y 

Richmond Hamlet Police Communications N N/A N/A 
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND NONE NONE NONE 

Richmond Rockingham Police Communications MDT N/A N/A 
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Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

Robeson Fairmont Dept of Public Safety MDC, MDT None None 

Robeson Lumberton Emergency Communications MDT NONE NONE 

ROBESON Maxton Police Department None None None 

Robeson Pembroke Police Department MDT N/A None 

ROBESON Red Springs Police Department None None None 

Robeson Robeson County E9-1-1 Center MDT MDC NONE 

ROBESON St. Pauls Police Department MDT MDT None 

ROCKINGHAM Eden Police-Fire Communications NONE   NONE 

ROCKINGHAM Reidsville Police Department MCT NONE NONE 

ROCKINGHAM Rockingham County 9-1-1 MDC None None 

ROWAN Rowan County Telecommunications MDT MDT NONE 

RUTHERFORD Rutherford County Sheriffs Communications MDT None MDT 

Sampson Sampson County 911 Center Y N N 

Scotland Laurinburg Fire Communications N/A N/A None 

SCOTLAND Laurinburg Police Department MDT None None 

Scotland Scotland County Emergency Serviv MDT None None 

SCOTLAND Scotland County Sheriffs Communications MDT N/A N/A 

Stanly Stanly County E911 Communications MDT None None 

STOKES Stokes County Emergency Communications NONE NONE NONE 

Surry Elkin Police Communications MDT   N 

Surry Mount Airy Police MDT None None 

Surry Pilot Mountain Police Communications Y N/A N/A 

SURRY Surry County Communications Center Y Y Y 
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Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

Eastern Band of Cherokee Indians Public Safety 
Dispatch Swain MDT MDC MDC 

SWAIN Swain County 9-1-1 None None None 

TRANSYLVANIA Brevard Police Department MDT N/A N/A 

TRANSYLVANIA Transylvania County 9-1-1 Communications MDT MDC N 

TYRRELL Tyrrell County Sheriffs Office MDT None None 

UNION Union County Emergency Communications Y Y N 

VANCE Henderson-Vance 9-1-1 Center MDT None None 

Wake Apex Police Communications MDC MDC None 

WAKE Cary Emergency Communications Center MDC MDC MDC 

Wake Fuquay Varina Police Dispatch Center MDT N/A N/A 
North Carolina State University Department of Public 
Safety Wake MDC N N 

WAKE Raleigh-Wake County Communications MDC MDC None 

WAKE Town of Holly Springs Department of Public Safety None MDT None 

WAKE Wake County Sheriffs Communications MDC n/a n/a 

WARREN Warren County E911 Communication MDT None None 
Washington 
County Washington County Communications MDT MDC None 

Watauga ASU Police Department N     

WATAUGA Beech Mountain Police Department N N N 

WATAUGA Boone Police Department MDT None None 

WATAUGA Watauga County Sheriffs Communications MDT None None 

Watauga County Blowing Rock Police-Fire Communications None None None 

Wayne Seymour Johnson AFB None None None 

WAYNE Wayne County Communications MDC and MDT MDC and MDT MDC and MDT 
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Identify the availability of MDTs (Mobile Data Terminals) 

Police mobile data 
computer (MDC), 
mobile data terminal 
(MDT), none? 

EMS mobile data 
computer, mobile 
data terminal, 
none? 

Fire mobile data 
computer, mobile data 
terminal, none? County PSAP Name 

WILKES Wilkes County Sheriffs Communications N None N 

WILSON Wilson County Emergency Communications MCT None MCT 

YADKIN Yadkin Emergency Communications N N   

YANCEY Yancey County EOC MDT and MDC MDT and MDC N 
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5.4.21. PSAP Radio Capability for Dispatching 911 Call 
  

Identify the radio capability used by the PSAP for dispatching 911 call  

What is the radio capability used by 
the PSAP for dispatching 911 calls? County PSAP Name Who is the radio vendor? 

ALAMANCE Alamance County Central Communications VHF & UHF Commonwealth Radio Services 

Alamance Burlington Police-Fire Communications 24 Channel 800 Mhz Motorola 

ALEXANDER Alexander County E9-1-1 Communications VHF Motorola 

ALLEGHANY Alleghany County E9-1-1 Unknown Motorola 

Anson Anson County Emergency Communications VHF UHF Carolina Communications 

ASHE Ashe County Sheriffs Office VHF Moducom 

AVERY Avery County Communications VHF High Country Communications 

BEAUFORT Beaufort County Communications Center Centracom Elite Gold Motorola 

BEAUFORT Washington Police Communications   Zetron 

Bertie Bertie County Sheriffs Office   Zetron 

BLADEN Bladen County Central Communications UHF/VHF 800 MHz Various,Motorola 

BRUNSWICK Brunswick Emergency Services UHF, VHF SmartLink 

Brunswick Oak Island Police Communications UHF VHF COMMUNICATION SPECIALIST 

BUNCOMBE Buncombe County Emergency Communications VHF, UHF, City fire is 800 Mhz Durham Communications-Orbicom 
Wireless Communications - Motorola 
Centracom Gold Elite BURKE Burke County Emergency Operations Center VHF and 800 Mhz 

BURKE Burke County Sheriffs Office Viper and 800, VHF Motorola 
Wireless Communications-Motorola 
Centracom BURKE Morganton Department of Public Safety VHF and 800 Mhz 
Wireless Communications - James 
Heffren BURKE Valdese Public Safety VHF 

CABARRUS Cabarrus County Sheriffs Department 800 MGH MOTOROLA 

Caldwell Caldwell County 911 Sheriffs Communications VHF and 800 Motorola 

Caldwell Lenoir Police Department   Zetron 

CARTERET Carteret County Sheriffs Communications VHF ORBACOM 
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Identify the radio capability used by the PSAP for dispatching 911 call  

What is the radio capability used by 
the PSAP for dispatching 911 calls? County PSAP Name Who is the radio vendor? 

Carteret Emerald Isle Police Department UHF Zetron Inc. 

Carteret Morehead City Police Communications VHF Motorola 
ECI (East Coast International); 
Kenwood Carteret County Atlantic Beach Police Department UHF 

CASWELL Caswell County 9-1-1 Communications UHF,VHF,800 COMMONWEALTH, MOTOROLA 

CATAWBA Catawba County E9-1-1 Center VHF and Viper (state )800 Mhz Wireless Communications - Heffren 

Catawba Newton Police Department VHF Motorolla 

CHATHAM Chatham County Communications Department VHF-UHF Orbacomm 

CHEROKEE Cherokee County 9-1-1 Dispatch   Motorola 

CHOWAN Chowan Central Communications VHF, UHF Gately  Communications 

CLAY Clay County Sheriffs Communications VHF High Kenwood and Duracom 

CLEVELAND Cleveland County Communications Center VHF Motorola 

CLEVELAND Kings Mountain Police-Fire Communications VHF South Sales 

CLEVELAND Shelby Police Communications 800 and 1 VHF channel Motorola 

COLUMBUS Columbus Central Communications UHF/VHF Kanoy Communications 

CRAVEN Craven County Sheriffs Communications     

Craven Havelock Police Department 800mhz, UHF ECI Communications 

Craven Marine Corps Air Station Cherry Point 400Mhz trunked Motorola 

Craven New Bern Police Department 800 trunking motorola 

CUMBERLAND Cumberland County Emergency Communications Motorola console Motorola 

Cumberland Cumberland County Sheriffs Communications 800mhz, trunked Motorola 

CUMBERLAND Fayetteville City Communications 800mhz. Motorola (Smart Zone 800mhz.) 

Cumberland Hope Mills Police 800 Viper Motorolla 

Cumberland Integrated Incident Management Center-Ft Bragg 400mhz, 800mhz (for mutual aid) Motorola 

Cumberland Pope AFB UHF Motorola 

CURRITUCK Currituck County Communications     
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Identify the radio capability used by the PSAP for dispatching 911 call  

What is the radio capability used by 
the PSAP for dispatching 911 calls? County PSAP Name Who is the radio vendor? 

DARE Dare County Sheriffs Office - Communications Division UHF and VHF Motorola Gold Elite 
WIRELESS Communications RCS 
WIRELESS COATES 
COMMUNICATION Davidson Davidson County Emergency Communications VHF UHF 800 TRUNKING 

DAVIE Davie County 9-1-1 Communications UHF VHF IPC 
Vendor Motorola / Service Gately 
Communications DUPLIN Duplin County Communications VHF and 800 MHz 

Durham Durham County Sheriffs Communications 800 mhz Motorola 

DURHAM Durham Emergency Communications Center 800mhz Motorola 

EDGECOMBE Edgecombe County Sheriff s Office UHF, VHF Eastern Communications 

EDGECOMBE Tarboro Police Communications 800 Mhz Digital Motorola 
FULLY INTERGRATED CONSOLES 
TO RADIO FORSYTH Forsyth County Fire Department and Ambulance MOTOROLA 

Forsyth Forsyth County Sheriff Communications 800 Mghz Motorola 

FORSYTH Kernersville Police Communications 800 MHZ MOTOROLA 

Forsyth Winston-Salem Public Safety Communications 800 MHZ Motorola 

FRANKLIN Franklin County Emergency Communications VHF Oribacom 
UHF, VHF, 800 Mhz trunked via 
various gateways and patching GASTON Gaston County Police Communications Motorola, Macom 

GASTON Mt Holly Police Communications UHF Wireless Communications 

GATES Gates County Central Communications VHF Southern Cable 

GRAHAM Graham County Communications VHF Western Carolina Communications 

Granville Butner Public Safety Communications VHF and 800mhz trunked VIPER Motorola 

Granville Creedmoor Police Communications 800mhz Motorolla 

GRANVILLE Granville County Emergency Communications VHF and 800mhz trunked VIPER Motorola 

Granville Oxford Police Communications 800 mhz Motorolla 
Gately Communications - Kinston, 
NC GREENE Greene County Communications Y 

GUILFORD Guilford Metro 9-1-1 800mhz. Motorola 
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Identify the radio capability used by the PSAP for dispatching 911 call  

What is the radio capability used by 
the PSAP for dispatching 911 calls? County PSAP Name Who is the radio vendor? 

GUILFORD High Point Police-Fire Communications 800mhz Motorola 

GUILFORD Meadowood Communication Center 800mhz. Motorola 

Guilford North Carolina A&T University Police UHF and 800mhz Motorolla 

HALIFAX Halifax Central E-911 Communications Center UHF, VHF Motorola 

HARNETT Dunn Police Communications 800 MHZ TRUNKING AMERIZON WIRELESS 

Harnett Harnett County Sheriffs Communications 800 mhz Communications International 

HAYWOOD Haywood County 9-1-1 Communications UHF, VHF Communications Service Inc. 

Haywood Haywood County Sheriffs Office VHF Western Carolina Communications 

Haywood Waynesville Police Communications UHF and VHF Western Carolina Communications 

HENDERSON Henderson County E911 Communications VHF Motorola 

Henderson Hendersonville Police Department VHF and UHF Communications services-Motorola 

HERTFORD Hertford County Sheriffs Office UHF Kenwood Hardware (EZ Page) 

Hertford Murfreesboro Police Department 800mhz Southeastern Cable 

Hertford County Ahoskie Police Department UHF Zetron - Orbacom 

HOKE Hoke County Emergency Communications VHF, UHF analog Moducom 
Gately Communications (primarily 
Motorola & Kenwood) HYDE Hyde County Emergency Communications 800mhz (partially simulcast on VHF) 

IREDELL Iredell County Emergency Communications UHF, VHF, 800 IPC 

Iredell Mooresville Police Communications 800 Mhz Digital VOIP Motorola 

Iredell Statesville Police Communications     

JACKSON Jackson County Emergency Communications UHF Western Carolina Communications 

JOHNSTON Johnston County E9-1-1 Communications 800mhz, VHF, C361UHF Macom 

Jones Jones County Sheriffs Office   MOTOROLA 

Jones Jones County Sheriffs Office   MOTOROLA 

Lee Lee County Sheriffs Office 800mhz, UHF Fleet Connect (Kenwood) 

Lee Sanford Police-Fire-EMS Communications VHF & UHF Conventional Multiple Vendors to Multiple agencies 
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Identify the radio capability used by the PSAP for dispatching 911 call  

What is the radio capability used by 
the PSAP for dispatching 911 calls? County PSAP Name Who is the radio vendor? 

Lenoir Lenoir County Emergency Services 800 Mhz Trunked; UHF; VHR Gately Communications, Inc. 

Lincoln Lincoln CountyCommunications Center 800 LIMITED TWO WAY RADIO 

MACON Macon County Communications VHF, UHF Kenwood and Motorola 
Asheville Communications - Charlie 
Gamble MADISON Madison County EOC VHF 

Madison Madison County Sheriffs Communications Y   

MARTIN Martin County Communications VHF Motorola 

MCDOWELL McDowell County Emergency Operations Center VHF, UHF Orbacom, Whitleys 

McDowell McDowell County Sheriffs Communications UHF, VHF Orbacom, Whitleys 

Mecklenburg Charlotte Fire Communications 800 Mhz radio system-28 channels Motorola 

MECKLENBURG Charlotte-Mecklenburg Police Department 800mhz Motorola - Centracom Gold 

Mecklenburg Mecklenburg EMS Agency Motorola 4.1 Trunked Motorola 
Motorola 800 MHz simelcast trunked 
system (28 channels) MECKLENBURG North Mecklenburg Communications Center Motorola 

Mecklenburg Town of Pineville Police Department 5 CHANNEL 800 MHZ TRUNKED WIRELESS Communications 

Mitchell County Mitchell County Emergency Communications Center VHF Communications Services 

MONTGOMERY Montgomery County Emergency Communications DISPATCHES ALL THAT IS NEEDED ORBACOM 

Moore Moore County Public Safety UHF RADIO Communications 

Moore Moore County Sheriffs Office UHF Motorola 

NASH NASH COUNTY COMMUNICATIONS VHF MOTOROLA & ERRICSON 

NASH Rocky Mount Central Communications 800mhz. Motorola 

New Hanover New Hanover County Public Safety Communications TRUNKED MOTOROLA 
Eastern Electronics (through 
Embarq) NORTHAMPTON Northampton County Communications UHF 

Onslow Camp LeJeune 9-1-1 Center 400mhz. Motorola 

Onslow Jacksonville Police Department 800 Radio One 

ONSLOW Onslow County E9-1-1 Communications 800Mhz, VHF Motorola 
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Identify the radio capability used by the PSAP for dispatching 911 call  

What is the radio capability used by 
the PSAP for dispatching 911 calls? County PSAP Name Who is the radio vendor? 

Piedmont Communications, Wireless 
Communications ORANGE Orange County Emergency Communications UHF, VHF 

Moducom multi-channel radio system 
operating both conventional and 800 
Mhz frequencies and talk groups ORANGE UNC Public Safety Moducom 

Pamlico Pamlico County Sheriffs Communications VHF 2 CHANNEL Zetron 

Pasquotank Pasquotank/Camden E9-1-1 UHF, VHF, 800 Mhz - not trunked Motorola 

Pender Pender County Sheriffs Office UHF RADIOS ORBACOM 

PERQUIMANS Perquimans County Communications UHF and VHF Gately Communications 

PERSON Person County 9-1-1 VHF Moducom and Motorola 

Pitt Ayden Police Department VHF   

Pitt Farmville Police Communications 450 VHF Kenwood 

Pitt Greenville Police Communications VHF Motorolla 

PITT Pitt County 9-1-1 Communications UHF VHF MOTOROLA 

Pitt Pitt County Sheriffs Communications UHF RadioOne 

POLK Polk County Communications VHF Whitleys 

Randolph Archdale Police Communications     

RANDOLPH Randolph County Emergency Communications UHF, VHF CML at the present… 

Richmond Hamlet Police Communications UHF   
RICHMOND COUNTY EMERGENCY 
COMMUNICATIONS CENTER RICHMOND VHF  UHF CAROLINA  COMMUNICATION 

Richmond Rockingham Police Communications VHF 4.53   

Robeson Fairmont Dept of Public Safety UHF and VHF Motorola 

Robeson Lumberton Emergency Communications UHF & VHF Positron 

ROBESON Maxton Police Department 400mhz 8541 Electronics 

Robeson Pembroke Police Department 800mhz Motorola, Icon 

ROBESON Red Springs Police Department UHF-police, VHF-fire, EMS ICOM, Kenwood, Vertex 

Robeson Robeson County E9-1-1 Center VHF/UHF AMERIZON 
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Identify the radio capability used by the PSAP for dispatching 911 call  

What is the radio capability used by 
the PSAP for dispatching 911 calls? County PSAP Name Who is the radio vendor? 

ROBESON St. Pauls Police Department UHF (police), VHF (fire) Motorola 
SYNERGYM EMERGENCY 
SERVICES ROCKINGHAM Eden Police-Fire Communications UHF, VHF 

ROCKINGHAM Reidsville Police Department VHF, UHF Two way radio 
LOW BAN  AND HIGH BAND UHF 
VHF ROCKINGHAM Rockingham County 9-1-1 MOTOROLA 

ROWAN Rowan County Telecommunications 800MHZ TRUNKED Motorola 

RUTHERFORD Rutherford County Sheriffs Communications VHF Motorola 

Sampson Sampson County 911 Center VHF-UHF-800MHz Piedmont 

Scotland Laurinburg Fire Communications UHF Motorola 

SCOTLAND Laurinburg Police Department UHF and VHF Radio Motorola 
Motorola-----Piedmont 
Communications Scotland Scotland County Emergency Serviv VHF & UHF Radio 

SCOTLAND Scotland County Sheriffs Communications UHF Motorola 

Stanly Stanly County E911 Communications VHF & UHF Radio Motorola- Carolina Communications 

STOKES Stokes County Emergency Communications UHF, VHF RCS COMMUNICATIONS 

Surry Elkin Police Communications VHF Motorola 

Surry Mount Airy Police VHF Wireless Communications 

Surry Pilot Mountain Police Communications Kenwood-Basic Radio Kenwood-Basic Radio 

SURRY Surry County Communications Center vhf  uhf Motorola 
Eastern Band of Cherokee Indians Public Safety 
Dispatch 

Western Carolina Communications - 
Kenwood Swain UHF and VHF 

SWAIN Swain County 9-1-1 VHF and UHF N/A 

TRANSYLVANIA Brevard Police Department UHF Motorola 
Zetron console, Kenwood is 
backbone TRANSYLVANIA Transylvania County 9-1-1 Communications UHF, VHF 

TYRRELL Tyrrell County Sheriffs Office UHF Kenwood 
UHF, VHF, Viper 800, purchased 800 
radios 

Multiple vendors, carolina 
Communications UNION Union County Emergency Communications 
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Identify the radio capability used by the PSAP for dispatching 911 call  

County PSAP Name 
What is the radio capability used by 
the PSAP for dispatching 911 calls? Who is the radio vendor? 

VANCE Henderson-Vance 9-1-1 Center 
Touch screen LCD consoles on VHF 
Platform 

Moducom for consoles, Motorola for 
outside equipment 

Wake Apex Police Communications 800 mhz Trunked Wireless Communications 

WAKE Cary Emergency Communications Center 800 Mhz Motorola 

Wake Fuquay Varina Police Dispatch Center 800 mhz Wireless Communications 

Wake 
North Carolina State University Department of Public 
Safety 800 Wireless Communications 

WAKE Raleigh-Wake County Communications 800mhz trunked Motorola 

WAKE Town of Holly Springs Department of Public Safety Fire  on 800mhz  PD on UHF RCC Motorola 

WAKE Wake County Sheriffs Communications 800 Motorolla 

WARREN Warren County E911 Communication VHF Granville Communication 
Washington 
County Washington County Communications 

UHF and 800mhz (PD); UHF (Sheriff), 
VHF (Fire and EMS) Ztron 

Watauga ASU Police Department   High Country 

WATAUGA Beech Mountain Police Department VHF Orbacom 

WATAUGA Boone Police Department VHF Motorola 

WATAUGA Watauga County Sheriffs Communications VHF (NCMCN PHONE=UHF) Wireless Communications 

Watauga County Blowing Rock Police-Fire Communications UHF, Kenwood 

Wayne Seymour Johnson AFB 
UHF, VHF, 800mhz, and 800mhz 
trunked Motorola 

WAYNE Wayne County Communications 
Varied system of VHF simplex and 
duplex Various 

WILKES Wilkes County Sheriffs Communications VHF Motorola and others 

WILSON Wilson County Emergency Communications VHF Motorola 

TATE YADKIN Yadkin Emergency Communications 
GOING THROUGH SOMEROUGH 
VHF 

Asheville Communications - Charlie 
Gamble VHF Yancey County EOC YANCEY 
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5.5. Other Parties’ Interactions with 9-1-1 
This section discusses the interactions of special instances of answering points or 
response agencies that interact with PSAPs under certain 9-1-1 call scenarios. 

5.5.1. North Carolina University and College Interaction with 9-1-1 
Intrado’s telephone interviews with colleges and universities were limited by the low 
number of campus public safety entities who were willing to participate in the survey. 
The resulting analysis is based on telephone interviews with ten Public 
Safety/Communication Directors out of the 40 colleges and universities Intrado 
attempted to contact. 

Wireless 9-1-1 Calls  
All wireless 9-1-1 calls are routed to the wireless primary PSAP where they are screened 
and transferred to the college campus. Because x,y coordinates cannot be transferred 
with the call, the caller must state his or her location and other details so that dispatch 
may determine the nature of the call and location. 

Wireline 9-1-1 Calls 
From a landline phone, callers must dial “9” to access an outside line before they can 
dial 9-1-1.  Some campuses have sophisticated networks that allow the landline 9-1-1 
call made on campus to go directly to the communication dispatch center.  Most campus 
9-1-1 calls go to the primary PSAP who then transfers the caller to campus police.  In 
some instances the campus has a seven-digit number students can call instead of 9-1-1, 
and most campuses also had call boxes that routed the call directly to the college or 
university dispatch center through their private network. 
 
Intrado attempted to contact the following colleges and universities: 

 Appalachian State University  

 Barton College  

 Belmont Abbey College  

 Campbell University  

 Catawba College  

 Chowan College  

 Davidson College Department of Public Safety and Police  

 Duke University Police Department  

 East Carolina University Police Department  

 Elizabeth City State University's Campus Police Department  

 Elon University  

 Fayetteville State University Department of Police  

 Forsyth Technical Community College  

 Gardner-Webb University  
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 Greensboro College  

 Guilford College Security Department  

 High Point University - Office of Public Safety  

 Johnson C. Smith University Police  

 Lees-McRae College  

 Lenoir-Rhyne College  

 Mars Hill Campus Police Department  

 Meredith College Police  

 Methodist College  

 North Carolina A&T State University Police  

 North Carolina Central University Police  

 North Carolina School of the Arts Police Department  

 Pfeiffer University  

 Salem College Department of Public Safety Services  

 St. Andrews Presbyterian College  

 University of North Carolina - Ashville, Police  

 University of North Carolina - Chapel Hill, Department of Public Safety  

 University of North Carolina - Charlotte Police & Public Safety  

 University of North Carolina - Greensboro Police Department  

 University of North Carolina at Pembroke  

 University of North Carolina - Wilmington University Police  

 North Carolina State University, Department of Public Safety  

 Wayne Community College Security  

 Wake Forest University Police  

 Western Piedmont Community College Campus Security  

 Western Carolina University 

5.5.2. Coast Guard Integration with 9-1-1 
When researching offshore wireless 9-1-1 calls, Intrado found that no specific protocol 
exists for requesting Coast Guard assistance. All offshore 9-1-1 calls are routed to the 
Coast Guard through county and local PSAPs depending on specific tower and location 
information. 

The Coast Guard prefers that 9-1-1 calls are transferred through a conference call to the 
District 5 Sector North Carolina Dispatch Center, which is co-located at Fort Macon.  
Sector North Carolina provides statewide Coast Guard dispatching for nine Small Boat 
Stations. Conference calls between the caller, the Coast Guard, and the local PSAP 
allow the local agency and the Coast Guard to provide the most comprehensive service; 
both agencies dispatch responders. The Coast Guard then dispatches one of the Small 
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Boat Stations (listed below) and may also request air support from Elizabeth City Air 
Station.  The original PSAP also dispatches responders to an on-shore site when the 
location and transfer has been confirmed.   

The Coast Guard does not get x,y coordinates during the call. Most watercraft carry a 
GPS unit; the Coast Guard relies on the GPS coordinates for dispatch.  If the watercraft 
does not have a GPS unit, a more comprehensive search may be coordinated from 
several Small Boat Stations and also through air support. 

Coast Guard Small Boat Responding Stations: 

 Elizabeth City- Small Boat and Air Station 

 Oregon Inlet 

 Hatteras 

 Ocracoke Island 

 Hoboken 

 Ft. Macon 

 Emerald Isle 

 Wrightsville Beach 

 Oak Island 
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66..  SSUUMMMMAARRIIZZEEDD  CCAARRRRIIEERR  FFIINNDDIINNGGSS  AANNDD  AANNAALLYYSSIISS  

6.1. Overview 
This section addresses items in the Statement of Work (SOW) for telephone systems 
and carriers to evaluate their current capabilities, connections, and plans for a next 
generation 911 network in North Carolina. The following SOW items are included in this 
section: 

 Identify the selective routers used in routing of 911 calls, ownership of 
those routers, and the type of selective routers used  

 Identify the connectivity access and the future plans of the selective router 
owner(s) to allow access  

 Identify tandem-to-tandem connectivity and ability of each selective router 

 Identify the ability of 911 system service providers to connect and properly 
route IP (Internet Protocol) versus legacy technology  

 Identify the capability of all 911 services providers to properly accept and 
route NG911 (Next Generation)  

 Identify the ability for other agencies to access resident MSAG (Master 
Street Address Guide)  

 Identify any plans on the part of 911 service providers to adopt new or 
modify the current funding models  

6.1.1. Data Collection Method 
The initial approach pursued was to collect data by surveying the various 
telecommunication providers. This included Commercial Mobile Radio Service (CMRS), 
Local Exchange Carriers (LECs), both incumbent and competitive, Voice over Internet 
Protocol (VoIP) service providers, and 9-1-1 service providers. 

The CMRS survey was intended for service providers supporting wireless subscribers. 
This survey included questions pertaining to their existing network connections to 
selective routers and their next generation plans. The questionnaire developed for the 
CMRS service providers is included in Appendix B.1. 

The telecommunication survey was intended for traditional LECs (incumbent and 
competitive) and VoIP service providers supporting wireline, or fixed location (e.g., VoIP 
subscriber using broadband connection) subscribers. Similar to the CMRS Survey, 
questions included connections to SRs and next generation plans. The questionnaire 
developed for the telecommunication service providers is included in Appendix B.2. 

The last survey developed was intended for the 9-1-1 service provider to determine 
actual network connections, including signaling, and current capabilities and next 
generation plans for the SRs. The questionnaire developed for the 9-1-1 service 
providers is included in Appendix B.3. 

In each survey, the questions were categorized by work items listed in the SOW. The 
intended output from these surveys was to provide the North Carolina 911 Board with 
the current network capabilities, estimated costs, and the switch capabilities to help them 
determine the network’s readiness to evolve to the Next Generation.  
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Prior to distributing the surveys to all telecommunication service providers in North 
Carolina, the 911 Board decided to distribute the survey among a test bed of LECs 
whose members sit on the Board.  Based on their responses, the North Carolina 911 
Board elected not to pursue this avenue for data collection. 

In lieu of obtaining data directly from the surveys, the methods used to address the items 
listed in the previous section included telephone interviews, email correspondence, and 
Internet research. 

6.2. Basic Understanding of North Carolina Telecommunication 
Network 

There are 100 counties in North Carolina, and those 100 counties are served by the 20 
selective routers within the North Carolina telecommunications network.  The 
telecommunications network is subdivided by Local Access Transport Areas (LATAs) 
and rate centers (see Figures below). A LATA is defined as “a geographic area within a 
telephone company's franchised territory which has been established in accordance with 
the Modification of Final Judgment (MFJ) for the purpose of defining the area within 
which a telephone company may offer services.”1  

For North Carolina seven LATAs are defined:  

 420 - Asheville, NC 

 422 - Charlotte, NC 

 424 - Greensboro, NC 

 426 - Raleigh, NC 

 428 - Wilmington, NC 

 949 - Fayetteville, NC 

 951 - Rocky Mount, NC.  

In addition to those LATAs, there are four non-North Carolina LATAs—250-Richmond, 
VA; 252-Norfolk, VA; 430-Greenville, SC; and 474-Knoxville, TN—whose rate centers 
cross state borders but are served by NC selective routers. Also, LATA 472-
Chattanooga, TN, has a rate center that is split between North Carolina and Tennessee 
but, in this case, the Tennessee selective router serves the rate center. 

Within the LATA boundaries are rate centers. There are over 400 rate centers 
throughout the state (for the full list, please see the Appendix of the accompanying 
Addendum: Selective Routers in North Carolina). A rate center is defined as a “specific 
geographic point and corresponding geographic area that are associated with one or 
more particular NPA/NXX codes that have been assigned to a local exchange carrier for 
its provision of exchange services. The geographic point is identified by a specific 
coordinate that is used to calculate distance-sensitive end user traffic to/from the 
particular NPA/NXX associated with the specific Rate Center.1”  In layman’s terms, this 
simply means a way that the service providers determine how much to charge their 
subscribers. Rate centers always stay within LATA boundaries but can cross county and 
state borders 

                                                           
1 LATA and rate center definitions from http://www22.verizon.com/wholesale/glossary  

http://www22.verizon.com/wholesale/glossary/?l=m#modified_final_judgment
http://www22.verizon.com/wholesale/glossary/?l=l#local_exchange_carrier
http://www22.verizon.com/wholesale/glossary/?l=e#exchange_service
http://www22.verizon.com/wholesale/glossary
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One other item of interest in North Carolina telecommunications network is the area 
codes. There are currently seven area codes defined in NC: 252, 336, 828, 910, 919, 
704 and 980. 704 and 980 are recent additions.  Area code 980 is an overlay, meaning it 
covers the same geographical area as another area code. From initial investigation, 980 
is used only for Commercial Mobile Radio Service (CMRS) providers for wireless 
subscribers.
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Figure 2: NC LATA Boundaries 
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Figure 3: NC Rate Centers 
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6.3. NC Selective Routers 
The method used to determine the Selective Routers (SRs) used, ownership, and type 
included gathering information through the Telcordia™ LERG™ and Internet research, 
such as the AT&T website that provides information on NPA/NXX to SR switches. 

The North Carolina NENA website (http://www.ncnena.org/wireline_9-1-1_in_nc.htm) 
provides a pictorial view of the SRs and the counties each 9-1-1 service provider 
supports. These SRs cover the seven North Carolina Local Access Transit Areas 
(LATAs) within the state.2  

The majority of 9-1-1 SR switches are owned and operated by AT&T as the 9-1-1 
service provider; however, Embarq serves a large portion of the rural areas in the state. 
The chart below identifies the percentage of SRs operated by each 9-1-1 service 
provider. 

Selective Routers in North Carolina

ATT
57%

Embarq
21%

Verizon
11%

Other
11%

 
Figure 4: Selective Routers in North Carolina 

 

There are 20 total SRs in North Carolina with the dominant switch type being Digital 
Multiplex System (DMS)™ switches provided by Nortel® (18 of the 20 switches). Two of 
the Embarq SRs are ECS-1000 provided by vendor PlantCML®. The table on the 
following page identifies ownership, type, vendor, and number of SRs in the state. 

                                                           
Telcordia is a registered trademark and LERG is a trademark of Telcordia Technologies, Inc. 

2 There are a few minor inconsistencies with the map but in general provides a good view of 911 service providers support in the 100 North 

Carolina counties. 

http://www.ncnena.org/wireline_9-1-1_in_nc.htm
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9-1-1 Service Provider Equipment 

Type 
Number 
of SRs 

SR Vendor 

AT&T DMS 11 Nortel 

Embarq ECS-1000 2 PlantCML 

Embarq DMS 33
 Nortel 

Verizon DMS 2 Nortel 

Citizens - Independent DMS 1 Nortel 

Windstream - Independent DMS 1 Nortel 

Table 1: SR Ownership, Type, Number, and Vendor 

6.3.1. Selective Router Connectivity 
This section provides the type of signaling supported, projected numbers of connections 
required within the existing North Carolina 9-1-1 network, and selective router 
configurations. The actual number of connections requires input from all the 
telecommunication providers, CMRS, LECs, and VoIP providers. A decision to conduct 
surveys was aborted early on in the project based on input from the 911 Board’s 
Telecommunication Carriers members’ responses. 

Connections 
To provide the North Carolina 911 Board with information to derive potential costs for 
trunk connections, an educated estimate of the number of trunks in the existing E9-1-1 
Network is provided below, based on the following information: 

 North Carolina population using 2006 census4 data 

 Federal Communications Commission (FCC) report of Wireline5 and 
Wireless6 Subscribers 

 2006 and 2007 NC Population based on Government census/projection 
data4  and estimated growth rate for 2008 and forward at 2.4% a year 

 Number of Wireline (WLN) End Offices (EO) using the Telcordia LERG 

                                                           
3 Embarq is currently moving all PSAPs from Old Rocky (RCMTNCXB1ED) to another DMS switch, Rocky Mountain (RCMTNCXB9ED). 

The number of SRs will reduce to 4 for Embarq when the transition completes. 

4 US Census Bureau state estimation: http://www.census.gov/popest/states/NST-ann-est.html from site 

http://en.wikipedia.org/wiki/North_Carolina_census_statistical_areas 

5 FCC: Local Telephone Competition:  Status as of June 30, 2007, Industry Analysis and Technology Division, Wireline Competition  

Bureau, March 2008 

6 Federal Communications Commission FCC 08-28, WT Docket No. 07-71 , FCC’s Semi-Annual Local Telephone Competition Survey: 

Mobile Telephone Subscribership 

 

http://www.census.gov/popest/states/NST-ann-est.html
http://en.wikipedia.org/wiki/North_Carolina_census_statistical_areas
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The detailed per-county information is included in Appendix C. The table below provides 
a summary for the state of North Carolina and projection of trunks required for the next 
few years assuming no changes to the existing network and no consolidation: 

 
Year Population* WLN* 

Subscribers
WLS* 

Subscribers
VoIP* WLN 

Trunks 
WLS* 

TrunksSubscribers
2006 8,856,505 4,819,426 6,200,899 240,971 908 802 
2007 9,061,032 4,672,637 6,354,090 248,200 908 820 
2008 9,278,497 4,522,325 6,516,971 255,646 908 842 
2009 9,501,181 4,368,406 6,683,761 263,316 908 864 
2010 9,729,209 4,210,793 6,854,554 271,214 908 887 

Table 2: Trunk Projections through 2010 
*all numbers rounded 
 

Assumptions to produce estimates: 
 

1. Population growth estimated at 2.4% for 2008, 2009, 2010. The other years 
were provided by Government Census/estimate data (reference footnote 3) 

2. Wireline Subscribers (WLN) – approximately 54% of population have WLN 
service in North Carolina as of 20065 . WLN subscribers are anticipated to 
decrease by 3% a year. 

63. Wireless Subscribers (WLS) – Based on the CMRS report , approximately 
70% of the population has WLS service and that is expected to continue to 
grow at a rate of 7%. 

4. VoIP Subscribers - assumed to be 5% of WLN subscribers. VoIP subscribers 
are anticipated to grow a rate of 3% a year 

5. WLS/WLN Trunks required – using per county population, assume 2 trunks 
for the first 19,000 people and one trunk for each additional 7,500 people. 

6. WLN Trunk estimates - For Counties with a population of less than 19,000 
assume a minimum of 2 trunks per End Office (EO). For larger counties, 
estimates based on assumption 5 above plus number of EO. 

7. To determine number of WLN End Offices, any switch type that included an 
“RS” in the Common Language Location Identifier (CLLI) code was assumed 
to be a remote switch and not included in the EO count. Also, any CLLI Code 
with equipment type POI (Point of Interconnection) was not included. 

8. WLS Trunk estimate – number of trunks based on population alone 
(assumption 5). If a county was less than 19,000, assume a minimum of two 
trunks. No End Office counts were included for Wireless since service to 
subscribers is by Cell Tower and not physical connections to a switch. 

9. Assumed the number of WLN trunks won’t change as WLN subscribers 
decrease as this would be offset by the increase in VoIP subscribers. 

10. Assumed the number of WLS trunks grows as more subscribers are added. 
The calculation in the table above uses the difference of WLS subscribers 
from the previous year and divides it by 7,500 and adds to the total WLS 
trunk count. 

 

© 2008 Intrado Inc. 271 All rights reserved. 

 



 NORTH CAROLINA ASSESSMENT AND PLAN: CARRIER FINDINGS 

© 2008 Intrado Inc. 272 All rights reserved. 

 

In addition to the estimated trunk calculations, a report containing diagrams of SRs in 
each county by Rate Center7 and primary PSAP was also produced  (Please see the 
Addendum: Selective Routers in North Carolina, included as a separate document.) 
These diagrams are provided to serve as operational tools for the Board as it executes 
its oversight duties as a statewide coordinator and resource. Therefore, it is likely that 
changes to the current system configurations will be made in the course of executing 
those duties.  It is expected that the Board would continue to update the diagrams in 
accordance with any changes to network designs to approve of and oversee the 
deployment.  These diagrams are intended to be living documents supported by Board 
personnel or someone contracted by the Board. The following is a sample diagram for 
Wake County, North Carolina: 

 
Wake County North Carolina 

 

 
Figure 5: Wake County SR Diagram 

 

                                                           
7 Rate Center- The specific geographic point and corresponding geographic area that are associated with one or more particular NPA/NXX 

codes that have been assigned to a local exchange carrier for its provision of exchange services. The geographic point is identified by a 

specific coordinate that is used to calculate distance-sensitive end user traffic to/from the particular NPA/NXX associated with the specific 

Rate Center. (Definition from http://www22.verizon.com/wholesale/glossary) 

http://www22.verizon.com/wholesale/glossary/?l=l#local_exchange_carrier
http://www22.verizon.com/wholesale/glossary/?l=e#exchange_service
http://www22.verizon.com/wholesale/glossary
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Wake County is unique in that there are three SRs that serve the county. Most counties 
have only one primary SR. As the above diagram illustrates, the North Carolina 911 
Board can easily identify the rate center and primary LEC providers along with the 9-1-1 
service provider(s) and the primary PSAP(s) serving in that county. The notes and 
additional information on how to interpret the diagrams are included in the Addendum to 
this report, Selective Routers in North Carolina. 

Signaling 
Since the majority of the SRs in North Carolina are DMSs, all legacy trunk signaling is 
supported. The exact type of signaling used to interface from each Telecommunications 
Carrier, CMRS and VoIP provider to the SR is not known as that requires input from the 
Carriers. NOTE: Information on IP connections is provided in Section 6.5, “Future Next 
Generation Capabilities.” 

Signaling supported for the two ECS-1000 PlantCML® switches is limited. PlantCML 
developed a feature package that supports SS7 signaling on the ECS-1000, but it 
cannot be economically provided. The connection to these switches is typically through a 
Lucent® 5ESS® Switch acting as a gateway to convert the SS7 to Integrated Digital 
Services Network-Primary Rate Interface (ISDN-PRI) so that the CML ECS-1000 can 
accept it.  ECS-1000 SR supports eight or ten digit CAMA or DS1 ISDN PRI (National II 
protocol) from external providers.8 

Selective Router Configuration 
A 9-1-1 selective router network typically has redundancies built in to ensure delivery of 
an emergency call. One network configuration would be to use mated pairs where both 
selective routers handle the full load should a selective router fail. This requires every 
end office to connect to both selective routers, alternating, by end office, which selective 
router is primary. Another network configuration may establish an alternate selective 
router for fail-over. This would require end offices to alternate route through an Operator 
Switch for fail-over or connection to the fail-over selective router directly, or, possibly, 
both Operator switch and selective router. There are some networks that support mated 
pair selective router connections and an additional route from every end office through 
an Operator switch. Yet another network configuration might have end office trunk 
connections to a single selective router through a Digital Access Carrier System (DACS) 
but on selective router failure routes to an alternate selective router established through 
the DACS. 

The actual network configuration from end offices to selective routers was not available 
without the carrier survey. However, based on the PSAP survey, as well as the opinions 
of subject matter experts, the following paragraphs summarize our findings for the North 
Carolina 9-1-1 service provider network configurations. 

Typical Verizon networks use the mated pair approach, this is most likely the 
configuration used in North Carolina with Verizon’s two selective routers. In addition, 
Verizon networks usually provide a third route through an operator switch as a pass 
through to both selective routers. From the PSAP survey, there is one county, Union, 
where both Verizon and AT&T are listed as primary selective routers for the PSAP. It’s 

                                                           
8 Information from Minnesota 911 Network Modernization Final Report, provided by L. Robert Kimball & Associates (Kimball), dated March 

27, 2008 
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possible that there are connections between these two 911 service provider’s selective 
routers as well.  

The old Bell South, now AT&T, typically uses fail-over routing, though also appears to 
have some mated pair configurations in North Carolina. There are several counties 
where multiple selective routers are listed as serving the PSAP. There are other counties 
that list only one selective router but clearly have connections to alternate selective 
routers as can be determined by looking at the diagrams in the Addendum to this report. 
For example, Alamance County is served by a single selective router in Winston-Salem; 
however, Guilford County is served by selective router Greensboro (primary) and 
Winston-Salem, so clearly there is a connection between Winston-Salem and 
Greensboro. 

Embarq also builds redundancies into its network. There are some counties, based on 
the PSAP survey, where there are connections to two or more selective routers, e.g., 
Montgomery County. Like AT&T, there are others where only one selective router is 
listed but that same selective router is listed in a county with multiple selective router 
connections. So connections do exist between the selective routers in the Embarq 
network and most likely used to provide a redundant network. 

For the independent 9-1-1 service providers, there is no information about the selective 
router configuration. 

The diagrams in the Addendum to this report provide a wealth of information on North 
Carolina’s 9-1-1 selective router network configuration. 

 

6.4. Tandem-to-Tandem Access 
The Tandem-to-Tandem feature was developed back in the late 1990s by Nortel and 
Lucent® as part of the E9-1-1 feature set for SRs. This feature enables inter-SR PSAP 
transfers while preserving the emergency status and caller’s identifier (ANI/pANI)9. By 
preserving this information, the “transferred to” PSAP receives the ANI/pANI with the 
voice signaling. This allows the call taker at the PSAP to have the ANI/pANI displayed 
without the need to ask the caller. It can also enable the PSAP equipment to 
automatically retrieve the ALI record of the caller for display at the call taker’s station, if 
the ALI database is accessible. 

The Tandem-to-Tandem feature requires Signaling System Number 7 (SS7) Integrated 
Services Digital Network User Part (ISUP) trunks. These SS7 ISUP trunks are used 
between the SRs. The call setup message sent over these ISUP trunks includes the 
PSAP telephone number (where the call is to be transferred to) in the called number 
parameter, emergency call status, and the caller’s identifier (ANI/pANI). The software at 
the receiving SR uses the telephone number to route the call to the transferred-to PSAP 
and then deliver the emergency caller’s identifier (ANI/pANI)10 over the PSAP voice 
signaling interface. 

                                                           
9 Automatic Number Identifier (ANI) refers to either the calling party or billing number of a wireline subscriber. A pseudo ANI (pANI) is a 

number used to represent the location of a caller.  

10 More information on the Tandem-to-Tandem feature can be found in NENA 03-003 “Recommendation for Inter-Networking E9-1-1 

Tandem to Tandem” document. 
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The Board requested information on the usage of the Tandem-to-Tandem capability by 
9-1-1 SR providers and issues that may prevent its use. Since the surveys to the carriers 
were not done, the only information available on usage was provided by the PSAP 
survey. The survey asked PSAPs if they were connected to other Selective Routers to 
enable Tandem-to-Tandem transfers. The following table summarizes the PSAP survey 
results on Tandem-to-Tandem usage: 

 

Number of 
Counties 

PSAPs Surveyed Number of PSAPs 
using Tandem-to-
Tandem Feature 

Number of PSAPs 
able to obtain data 

with Transfer 
100 132 40 25 

Table 3: PSAP Survey Results - Tandem-to-Tandem Transfers 

Of the subset of PSAPs with Tandem-to-Tandem transfer capabilities, there is an even 
smaller group able to retrieve data with the transfer. In addition, based on the PSAP 
survey, most desire additional connections to other PSAPs in surrounding counties or 
PSAP agencies within the state, so the usage is limited (see Appendix D: ALI and 
Tandem-to-Tandem Access). 

Most of the SR switches in the NC network are Nortel DMSs, so the feature is 
available11 but would need to be activated. To activate the feature typically requires a 
Right to Use fee paid to the SR vendor, i.e., Nortel. 

                                                          

PlantCML has developed a SS7 ISUP feature package for its ECS-1000 switches, but it 
is not known if PlantCML has developed the Tandem-to-Tandem feature. Also, the ECS-
1000 SR switches in North Carolina do not support the SS7 ISUP feature package. 

As far as the ECS-1000 capabilities for emergency call transfer, according to the 
Minnesota Network Modernization report, “PSAPs outside of the CML network do not 
receive ANI or emergency services routing key (ESRK) identification on 9-1-1 wireline or 
wireless call transfers, though that information is available intra-CML SR to PSAPs 
within the network. Transfer capability is only to PSAPs within the individual selective 
router’s networks but not to PSAPs served by a different CML selective router.” 12 

If the Tandem-to-Tandem feature were used in NC, emergency calls could be 
transferred to any PSAP, preserving ANI/pANI and emergency status to almost all of the 
SRs within the state except for the two PlantCML ECS1000s.  

6.5. Future Next Generation Capabilities 
Without direct input from the 9-1-1 service providers, evaluation of Selective Router next 
generation future plans for routing, accepting, and processing IP requests could not be 
obtained; however, based on web research and email correspondence, information was 
collected on the Nortel and PlantCML products that would support evolution to next 
generation SR capabilities. 

 
11 It is assumed that all DMS switches are on software releases developed after 1998 so would have the Tandem-to-Tandem Feature 

available. 
12 Minnesota 911 Network Modernization Final Report, provided by L. Robert Kimball & Associates (Kimball), dated March 27, 2008 



 NORTH CAROLINA ASSESSMENT AND PLAN: CARRIER FINDINGS 

© 2008 Intrado Inc. 276 All rights reserved. 

 

6.5.1. Nortel Next Generation 
Nortel has developed several products that are IP Based; the Communications Server 
2000 (CS2K) and CS1500 are a couple of products advertised to contain the feature rich 
programs that are currently available on the DMS. Both products are touted as the 
evolution of the DMS.  

The CS2K description states, “Communication Server 2000 (CS 2000) is a Nortel Carrier 
Voice over IP (VoIP) superclass softswitch on the XA-Core Platform. It is an IMS (IP 
Multimedia Server)-ready carrier grade softswitch operating in an open standards Nortel 
VoIP network. It supports a wide range of signaling, transport and control protocols 
including both MGCP and SIP for line gateways.”13 Media Gateway Control Protocol 
(MGCP) is commonly used by cable operators to support Voice over IP connections. 
The reference to line gateways refers to residential type of service. The platform is 
advertised to protect client’s investment in the DMS and transition customers to an all IP 
based system. The XA-core is used for mid to large offices. The XA-core is a board that 
is added to the DMS platform. 

According to a Nortel Subject Matter expert, the CS2K does support SR functionality 
when used in conjunction with the existing DMS platform. SIP trunking into the SR can 
be supported on the IP side (CS2K). 

When acting in an End Office configuration (other carrier to SR), the CS2K does support 
the ability to route VoIP originated 9-1-1 calls to a routing proxy via the NENA i2- V6 
interface14.  Also, the CS2K supports the ability to act as an emergency service gateway 
interfacing to a legacy SR.  The CS2K can receive the 9-1-1 routing response from a 
VPC and interwork the SIP call to ISUP outgoing to the SR 

In summary, the Nortel DMS platform as a SR when upgraded with an XA-Core board 
(CS-2K) would support incoming IP signaling.  Adding CS-2K to the existing DMS 
platform allows it to be both forward and backward compatible. The DMS platform does 
not currently support direct IP interfaces to a PSAP but Nortel does have products that 
convert the traditional PSAP legacy signaling to IP.  

6.5.2. PlantCML Customer Premise Equipment (CPE) 
Based on the Minnesota State 911 report15, “the Rescue Star and the ECS-1000 models 
are considered to be upgradeable to Next Generation IP interfaces because 
development is underway to support i3 and is targeted to be commercially available by 
the end of the second quarter of 2008.” (No further information on availability has been 
confirmed.) The internal platform is already IP enabled, just requires the external 
interface as IP.  

The existing legacy interfaces on the ECX-1000 will continue to be supported enabling 
this SR to be both forward and backward compatible. 

                                                           
13 CS2k and CS1500 product description from www.nortel.com/  under Products 
14 NENA Interim VoIP Architecture for Enahanced 911 Services (i2), NENA 08-001, Issue 1 December 6, 2005 

15 State of Minnesota Current 911 Assessment and Next Generation Strategy, L. Robert Kimball & Associates, Inc., 
March 2008 

http://www.nortel.com/
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6.5.3. Internet Protocol (IP) Versus Legacy Connections 
Both SR Vendors, Nortel and PlantCML, have products that are either currently available 
or soon to be available in support of IP signaling while continuing to be backward 
compatible supporting legacy signaling. Refer to the previous section for a description of 
the products. 

6.6. Automatic Location Identification (ALI) Data Access 
An integrated statewide 9-1-1 network will not only require voice connections but just as 
important, the ability to share the data with any authorized agency. Subject matter 
experts were interviewed to provide input on general issues associated with agencies 
getting access to ALI records stored in ALI databases. The issues may not be specific to 
North Carolina; however, they are likely representative of the current E9-1-1 system 
configurations in place today 

The illustration below provides a visual of emergency service agencies/PSAP 
environments where an ALI record may need to be shared: 

 
Figure 6: Shared ALI Records 

6.6.1. E9-1-1 Voice Network Configurations 
Within a state, there are four possible E9-1-1 Voice Network and ALI Configurations: 
 

1. Regional PSAPs are connected to the same Selective Router and share a 
common ALI database.  Generally, both are provided by the same 9-1-1 
service provider.  This configuration poses no issues with sharing of ALI 
records amongst PSAPs connected to the Selective Router.  . 

2. Regional PSAPs are connected to the same Selective Router but may be 
connected to different ALI databases. In this configuration both are likely 
provided by the same 9-1-1 service provider; however, some PSAPs may 
use independent ALI databases on the premises and others a shared ALI 
database.  The ability to share ALI records is determined by the ability of 
each ALI database to support inter-ALI connectivity and support 
interoperability processes.   
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3. Regional PSAPs are connected to different Selective Routers; however 
they share the same common ALI database.  In this configuration both 
are provided by the same 9-1-1 service provider.  This configuration does 
not lend itself to sharing of ALI data unless the Selective Routers have 
deployed Tandem-to-Tandem feature that supports inter-Selective Router 
transfer functionality.  Generally, this could be readily deployed as the 
Selective Routers are managed by the same 9-1-1 service provider.  

4. Regional PSAPs are connected to different Selective Routers and groups 
of PSAPs may be connected to different ALI databases or a PSAP may 
have its own independent ALI database on the premises (also referred to 
as Stand-alone ALI (SALI) systems).  This type of configuration involves 
several 9-1-1 service providers. This configuration is the most difficult for 
ALI sharing as it requires deployment of both inter-Selective Router 
transfer functionality as well as ALI to ALI connectivity and interoperability 
processes.  This can be difficult to deploy given the E9-1-1 elements are 
managed by different E9-1-1 service providers.    

 

The table that follows provides a summary of the current status of North Carolina’s 
PSAPs and their ALI and 9-1-1 service providers. This information is based on the PSAP 
survey (please refer to Appendix D for more detailed information): 

 

Number 
of 

PSAPs 

SR Service 
Provider 

ALI Host Number of 
SALI DBs 

22 AT&T AT&T 2 
6 AT&T AT&T &  Intrado 1 

18 AT&T Intrado 0 
1 AT&T Unknown 0 
1 Camp LeJeune Camp LeJeune 1 
1 Citizens 

Telephone 
Citizens Telephone 1 

53 Embarq Embarq 4 
3 Embarq AT&T/Intrado 0 
6 Embarq Embarq & other 5 
1 G6-BaseTelepone Other 1 

10 Verizon Verizon 8 
3 Verizon Other 3 
1 Windstream AT&T 0 
1 Windstream Intrado 1 
5 Unknown Unknown Unknown 

Table 4: NC ALI and 9-1-1 Service Providers 
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As can be observed by looking at the table, there are multiple 9-1-1 service providers 
and ALI host providers, limiting the ability of PSAPs to share data cross networks. In 
addition, there are several SALI systems, which restrict access to only the local PSAPs. 

The reasons for using SALI systems ranged from military requiring restricted access to 
their information, providing their own accuracy and completeness, to providing their own 
means of redundancy. 

6.6.2. Issues with Shared ALI Record Access in Current NC E9-1-1 
Deployments 

The delivery of ALI to a PSAP occurs when the PSAP Customer Premises Equipment 
(CPE) queries the ALI database with the Automatic Number Identification (ANI) delivered 
with the initial emergency call or subsequent PSAP to PSAP call transfer.  Therefore, the 
ability to automatically access records in ALI databases requires the delivery of ANI to 
the PSAP so as to initiate the ALI query.  The delivery of ANI on call transfers amongst 
PSAPs is only an issue when the PSAPs are not connected to the same Selective 
Router.  When PSAPs are not connected to the same Selective Router the ability to 
deliver ANI on a call transfer is not available unless the Tandem-to-Tandem feature (see 
section 6.4 above) is deployed amongst the various Selective Routers.  Deployment of 
the Tandem-to-Tandem feature is more readily accomplished when the Selective 
Routers are administered by the same 9-1-1 Network Services Provider. Deployment of 
this feature is more complicated and requires a high degree of coordination amongst the 
various 9-1-1 Network Service Providers.  If ANI is not delivered on a call transfer a 
manual bid for location information can be done if the ALI database provider allows 
manual queries.  Manual ALI bids would require a verbal conveyance of the caller’s ANI 
by between call takers at the PSAP. 

Once the ability to deliver ANI on call transfers amongst PSAPs is available to all PSAPs 
there are other issues associated with making ALI records resident in various ALI 
databases.  The simplest access sharing is when the PSAPs have connectivity to the 
same ALI host.  However, even these PSAPs may not be able to display the same 
information. This is because the PSAPs, while sharing the ALI database, may utilize a 
different ALI format for display of ALI record fields. Different ALI formats mean 
information in fields may not be the same from one PSAP to another. As an example, 
with one format the “Comments” field may contain the latitude/longitude coordinates of 
the Wireless caller where another format would put that same information in a 
Supplementary Data field.  The use of various fixed formats amongst PSAPs cannot 
accommodate these subtle variations when sharing ALI records. 

The National Emergency Number Association (NENA) has developed a recommended 
standard for Extensible Markup Language (XML) that, when deployed by ALI database 
providers and 9-1-1 CPE providers, would overcome this issue.  However, there has 
been little movement by either ALI database providers or 9-1-1 CPE providers to deploy 
this standard. 

Inter-ALI database connection and interoperability functions require high levels of 
coordination amongst the various ALI database providers.  Coordination of physical 
connections, synchronizing of “steering” mechanisms which trigger queries to other ALI 
databases, and deployment of “steering” protocols are some of the areas requiring 
project management and coordination amongst ALI database providers.  
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There may be technical limitations on the number of connectivity ports on the ALI 
hardware platform.  This would limit the number of other ALI databases for ALI record 
sharing. Each ALI database wishing to share records must be interconnected by 
physical paths that are used to exchange ALI records.  The mechanism that “triggers” 
the search for a record in a distant ALI database must be established in each ALI 
platform.   

PSAPs may have an occasional need to transfer calls to other agencies that normally do 
not answer 9-1-1 calls and are therefore not connected to a Selective Router. For 
instance, an emergency call reporting a chemical spill may need to be transferred to a 
Hazardous Material (HazMat) desk.  If HazMat had access to the ALI record the HazMat 
responder could plot out an affected area and trigger some type of alert. Including these 
other agencies in a managed IP network should be a consideration of a Next Generation 
network. 

6.6.3. Steering for Static ALI Records 
Static ALI records are those ALI records created through standard service order 
processing for Residential and Businesses or what is known as wireline service. Issues 
related to steering for wireline ALI records are presented in this section. 

Steering is a term used in the 9-1-1 industry to mean requesting ALI records from 
another ALI system based on tables within the host ALI system. Steering can be based 
on NPA-NXX, incoming PSAP trunks, and No Record found as examples of its use. The 
steering occurs at the host ALI system, i.e., the ALI system with direct connections to the 
PSAP.  

With local number portability, steering on an NPA-NXX is not granular enough and 
causes problems with keeping the steering tables in sync. For example, if a subscriber 
moves their service from AT&T to Verizon, this causes the ALI record to be moved from 
one ALI system to another (when the ALI Service Provider is different). The NPA-NXX 
may be in both ALI systems so the steering would need to include the full telephone 
number. 

Steering on “No Record Found” may cause additional administrative work at the PSAP 
as each record must be researched to determine why it wasn’t found on the ALI system.  
There would need to be a means to identify that the “No Record Found” was intentional, 
based on steering tables, instead of missing data.  

Steering based on incoming PSAP trunks is a way to determine the correct ALI system 
to query; however, it does require the PSAP to have separate trunks between the SR 
and their PSAP facility. 

There is a lack of uniform procedures in place for static ALI record steering which limits 
its use in a network as well as inter-operability between ALI systems. 

6.6.4. Access to Third-Party Dynamically Created Location Data 
Obtaining dynamically created call location data, as done for Wireless and VoIP 
emergency callers, is straightforward.  The ALI system steers the query toward the entity 
storing the caller’s location, Mobile Positioning Center (MPC) for Wireless and VoIP 
Positioning Center (VPC) for VoIP, based on either the NPA-NXX of the pseudo ANI 
(pANI) or the incoming trunk (trunk between SR and PSAP designates MPC/VPC 
provider). There are no LNP issues since the pANIs aren’t actual subscriber numbers. 
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So long as the ALI system has steering available (supports the capability), retrieving the 
information, even in a statewide offering is achievable. 

The current issue is the protocol used between the PSAP and ALI system.  PSAP to ALI 
Message (PAM) is the legacy interface used to retrieve location between the ALI system 
and PSAP. Telecommunications Industry Association (TIA) TR45.2 produced J-STD-36 
that defined an E2 interface for Wireless calls between the MPC and ALI system. This 
interface extends from the ALI system to the PSAP as well.  In areas where the PSAP 
expects PAM, the ALI system must translate the E2 to PAM prior to sending the location 
data. Note: E2 is used in some areas to deliver the location of the VoIP emergency 
caller. 

6.6.5. Statewide ALI network 
Two states, California and Illinois, currently have a statewide ALI network. These inter-
connections are tightly controlled to prohibit unwanted access by hackers or others. It 
must be a centrally managed network to ensure security and timely updates of all ALI 
records. 

With any type of network, inter-connection agreements need to be put in place. This 
includes who pays the costs and how are the costs recovered 

6.7. Recommendations 
Almost all of the SRs in the state of North Carolina are DMSs provided by Nortel. Nortel 
developed the Tandem-to-Tandem feature as part of the E9-1-1 Feature package set 
back in the late 1990s and all SRs operating in NC are assumed to be on software 
releases that would support this feature. To preserve the ANI/pANI on an emergency 
transferred call, the Tandem-to-Tandem feature should be activated on all the DMS’ 
SRs. Activating this feature would preserve the ANI/pANI with a transferred call, 
maintain the emergency status and allow the call to be routed directly to the desired 
PSAP using their dialed number. The Tandem-to-Tandem feature does require SS7 
ISUP signaling. Refer to Section 6.3, “Tandem-to-Tandem Access,” for more information 
on this feature.  

All PSAPs should allow manual bids of ALI records. In addition, the interface between 
the PSAP and ALI system should support NENA Version 4 to obtain both static and 
dynamic ALI record data. 16This interface is an Extensible Markup Language (XML) 
interface. Using an XML interface would enable the PSAP software interface to display 
the desired selected fields in the display format they are accustomed to without requiring 
the ALI system to send the data in a specific format. NENA 4 includes fields that are 
specific for Wireless location data.  

The plan should include a centralized ALI system so that all PSAP agencies can gain 
access to the data. This eliminates the need to have links from every PSAP to additional 
ALI systems, but only to the centralized ALI system.  The centralized ALI system should 
provide connections to all other ALI systems, MPCs/VPCs and other sources of 
emergency caller information (e.g., OnStar vehicle crash data). A centralized ALI system 
will also increase data integrity because the data in a centralized system would be 
updated in a timely manner.  

                                                           
16  NENA Standard Data Formats for ALI Data Exchange & GIS Mapping 02-010. 
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In the near term, the State should consider establishing regulations and policies at a 
state level to enable access to ALI systems by all PSAPS. 

As part of its long-term Next Generation plans, North Carolina should consider 
establishing regulations and policies at a state level for other agencies to become 
authorized agents for access to ALI records. It should also create policies that specify 
what qualifies an agency as authorized to access emergency data. This could include 
creation of a statewide database of all authorized emergency agencies. In addition, that 
database could be used to provide a uniform directory service for access by all PSAPs. 
The directory service information could be downloaded to PSAP equipment so the call 
takers have direct access. 

 

6.7.1. Three-year Plan: 
 Activate Tandem-to-Tandem E9-1-1 feature package on all selective 
routers 

 Upgrade PSAP ALI interface to NENA version 4 

 Allow manual bids for ALI records by all agencies 

 Plan for implementing a Centralized ALI System 

 Modify tariffs/regulations that prevent ALI record access 

 

6.7.2. Five-year Plan 
 Establish policies that define authorized tertiary agencies for access to data 

 Build database of authorized agencies (includes PSAPs) 

 Build state authorized agencies directory (includes PSAP) that can be 
downloaded. 

 Implement Centralized ALI System 

6.8. Funding Models  
Please see Section 10.2, Future Funding Sources  
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77..  GGIISS  FFIINNDDIINNGGSS  AANNDD  AANNAALLYYSSIISS  
The following four requirements are specified in the statement of work for this report. 

 Identify the available GIS resources within each County 

 Identify the available GIS resources with each State agency 

 Examine the requirements and determine if there is a need for a 
centralized GIS database 

 If a determination of need exists, identify PSAP interface and/or access 
requirements 

This section of the NG911 assessment and plan provides an overview of the current 
state of North Carolina’s Geographic Information Systems (GIS) and a roadmap for a 
future 9-1-1 GIS solution.  It provides an inventory of current GIS resources at both the 
county and state level, determines the need and requirements for a centralized GIS 
database, and proposes a conceptual architecture for such a GIS solution. Also included 
are recommendations for North Carolina to pursue as part of its short-term and long-
term 9-1-1 plans. 

In support of the recommendations, this report describes issues encountered when 
maintaining fragmented GIS as well as the benefits of standardizing GIS data collection, 
maintenance, and storage practices. The need for accurate geospatial information for 
9-1-1 is described in light of the technical and procedural challenges of synchronizing 
9-1-1 tabular and geospatial information. The report references examples of other 
organizations that have implemented centralized GIS solutions, best practices for data 
maintenance and storage, and public safety-specific GIS data layers. 

Finally, a potential future statewide GIS architecture is described.  Such a GIS 
architecture would be a key component in enabling North Carolina’s next generation 
9-1-1 technology and emergency response. 

7.1. Available GIS Resources within Each County 
Based on research, Intrado identified available GIS resources within each county by 
investigating city and county GIS departments, as well as surveying PSAPs regarding 
their specific use of GIS.  The following table and map identify the North Carolina cities, 
counties, and Councils of Government (COGs) that participate in the NC OneMap GIS 
initiative and have GIS resources.  
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7.1.1. North Carolina City and County GIS Resources 
The table below lists links to NC city and county GIS resources. 17 

North Carolina City and County GIS Resources 
(click on link to access web site where available) 

Alamance County, NC  
Alexander County, NC  
Alleghany County 
Anson County, NC   
Asheville, NC   
Atlantic Beach, NC  
Avery County 
Black Mountain, NC  
Brevard, NC  
Beaufort County, NC  
Brunswick County, NC   
Buncombe County, NC   
Burke County, NC  
Cabarrus County, NC   
Camden County, NC  
Carrboro, NC   
Carteret County, NC  
Caswell County 
Catawba, NC  
Catawba County, NC  
Cherokee County, NC   
Cleveland County 
Conover, NC  
Craven County, NC  
Currituck County, NC  
Dare County, NC   
Davidson County 
Davie County, NC  
Durham County 
Edgecombe County, NC  
Elkin, NC  
Emerald Isle, NC  
Fletcher, NC  
Gaston County, NC   
Greene County, NC  
Greenville, NC  
Halifax County, NC  
Havelock, NC  
Haywood County, NC  
Henderson County, NC   
Hickory, NC  
High Point, NC   

Iredell County, NC   
Johnston County, NC   
Kernersville, NC  
Lee County, NC   
Lenoir, NC  
Lenoir County, NC   
Macon County, NC   
Madison County, NC  
Mecklenburg County, NC   
Mocksville, NC  
Montgomery County 
Moore County, NC   
Morganton, NC  
Mount Airy, NC  
New Bern, NC  
New Hanover County, NC  
Newton, NC  
Northampton County, NC  
Onslow County, NC   
Pamlico County, NC  
Pasquotank County, NC   
Pender County, NC  
Perquimans County, NC  
Pilot Mountain, NC  
Pitt County, NC  
Raleigh, NC   
Richmond County 
River Bend, NC  
Rockingham County 
Rowan County 
Rutherford County, NC  
Salisbury, NC   
Stokes County, NC  
Surry County  
Swain County 
Transylvania County 
Union County, NC   
Wake County, NC   
Warren County 
Washington County, NC  
Wilson County, NC  
Winston-Salem, NC /Forsyth County, NC  
York County, SC   

                                                           
17 http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx 

http://www.alamance-nc.com/Alamance-NC/Access+GIS+Online.htm
http://www.alexandercountync.gov/index/gis.asp
http://www.co.anson.nc.us/maps.php
http://gis.ashevillenc.gov/
http://www.atlanticbeach-nc.com/links_governments.asp
http://www.townofblackmountain.org/
http://www.brevardnc.com/
http://www.undersys.com/beaufortweb/beaufort.html
http://www.brunsco.net/
http://www.buncombecounty.org/governing/depts/GIS
http://www.co.burke.nc.us/gis/index.htm
http://www.co.cabarrus.nc.us/GIS/
http://www.camdencountync.gov/Services/GIS.htm
http://www.ci.carrboro.nc.us/GIS/default.htm
http://maps.co.carteret.nc.us/
http://www.catawba.k12.nc.us/campcatawba/Catawba.htm
http://204.211.226.33/
http://65.14.20.19/
http://www.ci.conover.nc.us/gis
http://gismaps.cravencounty.com/maps
http://www.co.currituck.nc.us/government/departments/information_technology/geographic_information_systems.aspx
http://daregis.darenc.com/website/dare/viewer.htm
http://maps.co.davie.nc.us/website/mapviewer/developmentservices/GIS.htm
http://207.4.48.133/taxdepts/gisdata.html
http://www.elkinnc.org/
http://www.emeraldisle-nc.org/
http://www.fletchernc.org/
http://www.co.gaston.nc.us/
http://www.co.greene.nc.us/Departments_PlanningEconomicDevelopment_GIS.aspx
http://www.greenvillenc.gov/departments/info_tech_dept/information/default.aspx?id=1109
http://www.halifaxnc.com/
http://www.cityofhavelock.com/
http://www.haywoodnc.net/index.php?option=com_content&view=article&id=71&Itemid=72
http://www.hendersoncountync.org/
http://www.ci.hickory.nc.us/
http://gisweb.high-point.net/
http://www.co.iredell.nc.us/gismaps.asp
http://www.johnstonnc.com/gis
http://toknc.com/
http://leecountync.gov/spatialdata/default.html
http://www.ci.lenoir.nc.us/index.asp?Type=B_BASIC&SEC=%7BFDF63A21-94FF-4B04-97AC-4208A5410C1A%7D
http://www.co.lenoir.nc.us/docs/disclaim.htm
http://63.167.19.7/website/macgis
http://www.madisoncounty-nc.com/
http://www.charmeck.org/Departments/Geospatial+Information+Services/Maps.htm
http://www.daviecounty.com/mocksville/index.asp
http://www.co.moore.nc.us/main/page.asp?rec=/pages/planning/PlanGIS/index.html
http://www.ci.morganton.nc.us/
http://www.mountairy.org/
http://www.ci.new-bern.nc.us/
http://www.nhcgov.com/AgnAndDpt/INFO/GIS/Pages/GIShome.aspx
http://www.newtonnc.gov/
http://www.northamptonnc.com/
http://maps.onslowcountync.gov/
http://www.co.pamlico.nc.us/OnlineServices_GIS.aspx
http://207.4.214.118/GIS/index.cfm
http://www.pender-county.com/departments/it/gis/
http://www.co.perquimans.nc.us/
http://www.townofpilotmountain.com/
http://www.pittcountync.gov/depts/desc.asp?Dept=mis
http://www.raleigh-nc.org/portal/server.pt/gateway/PTARGS_0_0_306_200_0_43/http;/pt03/DIG_Web_Content/category/Business/Mapping_and_Digital_Data/Cat-Index.html
http://www.ci.river-bend.nc.us/
http://www.rutherfordcountync.gov/dept/tax/GIS_Department.php
http://gis.salisburync.org/
http://www.co.stokes.nc.us/
http://maps.co.union.nc.us/
http://www.wakegov.com/gis/default.htm
http://www.washconc.org/gis_mapping/gis_mapping.htm
http://www.wilson-co.com/mapping.html
http://www.cityofws.org/GIS/html/main.htm
http://www.co.forsyth.nc.us/tax/geodata.aspx
http://maps.yorkcountygov.com/
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
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North Carolina Council of Governments (COGs) GIS Resources 
The following list identifies the North Carolina COGs’ GIS resources that participate in 
the OneMap initiative18: 

 Eastern Carolina Council 

 Lank of Sky COG 

 NW Piedmont COG 

 Unifour Metropolitan Planning Organization 

 Upper Coastal Plain COG 

 Western Piedmont COG

                                                           
18 http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx 

http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
http://www.nconemap.com/Partners/CurrentPartners/tabid/282/Default.aspx
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NC OneMap Connections 
The following map depicts NC OneMap participants. 

Figure 7: NC OneMap Connections 
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7.1.2. North Carolina PSAP Use of GIS Information for 9-1-1 
To fully understand the use of GIS by 9-1-1 in North Carolina, Intrado consultants posed 
a number of GIS-specific questions to PSAP directors and contacts. The questions were 
crafted to fully understand the current state of 9-1-1 GIS in North Carolina, to identify 
needs, and to make recommendations to the North Carolina 911 Board regarding how 
GIS can support next generation 9-1-1. The questions were organized in three sections: 

 General PSAP and County GIS Information 

 Mapping/GIS Information 

 MSAG/Addressing Information 

General PSAP and County GIS Information 
Answers to the questions about general PSAP GIS information provide a basic 
understanding of what public-safety GIS data is available within each county as well as 
the number and type of GIS resources that currently exist at the PSAP level. PSAPs 
were asked to provide the following 

 Wireline/VoIP Coverage Area 

 Wireless Coverage Area 

 Does your agency have access to GIS boundary files? 

 How many full-time GIS Analysts, Technicians, or Specialists do you 
currently have staffed? 

 How many part-time GIS Analysts, Technicians, or Specialists do you 
currently have staffed? 

 What GIS resources (if any) are available in the county? 

 Do you receive any Mapping/GIS specific funding? 
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General PSAP GIS Findings 
The following table represents information received from North Carolina PSAPs regarding the General GIS Information questions. 

County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Alamance County 
Central 
Communications 

Entire county of 
Alamance. 

Entire county of 
Alamance. ALAMANCE Y 1   City of Burlington Y 

Burlington Police-Fire 
Communications 

City Limits of 
Burlington Alamance City of Burlington Y     None N 

Alexander County E9-1-
1 Communications 

Entire county of 
Alexander 

Entire county of 
Alexander ALEXANDER Y None   N N 

Alleghany County E9-1-
1 

Entire county of 
Alleghany 

Entire county of 
Alleghany ALLEGHANY Yes   2 None Y 

Anson County 
Emergency 
Communications Anson 

Entire county of 
Anson. 

Entire county of 
Anson. Y 1   

County GIS 
Analyst Jim 
Kennedy Y 

Y - within 
allowable 
911 
surcharge 

Ashe County Sheriffs 
Office 

Entire county of 
Ashe 

None within 
County. ASHE Entire county of Ashe. Y     

Entire county of 
Avery except for 
cities of Beach 
Mountain and   
Seven Devils. 

Entire county of Avery 
except for cities of 
Beech Mountain and   
Seven Devils. 

Avery County 
Communications AVERY Y N/A GIS 20% None Y 

Entire county of 
Beaufort except for 
the city of 
Washington.  
(Washington PD) 

Beaufort County 
Communications Center 

Entire county of 
Beaufort. BEAUFORT Y 1     911 Funds 

Washington Police 
Communications BEAUFORT City of Washington.             
Bertie County Sheriffs 
Office 

Entire county of 
Bertie. 

Entire county of 
Bertie. Bertie           

BLADEN Bladen County Central Entire county of Entire county of Y 3   N   

© 2008 Intrado Inc.  288 All rights reserved. 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Communications Bladen. Bladen. 

Entire county of 
Brunswick except for 
the cities of Oak 
Island and Caswell 
Beach. 

Entire county of 
Brunswick except 
for the cities of Oak 
Island and Caswell 
Beach. 

Brunswick Emergency 
Services BRUNSWICK Y         

The cities of Oak 
Island and Caswell 
Beach. 

The cities of Oak 
Island and Caswell 
Beach. 

Oak Island Police 
Communications Brunswick Y 1   N N 

Y - some 911 
funds for 
aerials. 
191,000 
annually for 
Mapping/GIS 

Buncombe County 
Emergency 
Communications 

Entire county of 
Buncombe. 

Entire county of 
Buncombe. BUNCOMBE Y     In-house 

.8 GIS 
manager, 
technician, 
addressing 
coordinator, 
GIS and 
addressing 
coordinator 

Entire county of Burke 
except for cities of 
Morganton and 
Valdese. 

Entire county of 
Burke except for 
cities of Morganton 
and Valdese. 

Burke County 
Emergency Operations 
Center BURKE Y None N N 

Unincorporated 
areas of Burke 
county 

Burke County Sheriffs 
Office 

Unincorporated areas 
of  Burke county BURKE           

Morganton Department 
of Public Safety 

Entire city of 
Morganton. 

Entire city of 
Morganton. BURKE Y     N N 
Entire city of 
Valdese BURKE Valdese Public Safety Entire city of Valdese Y       N 

Entire county of 
Cabarrus except for 
the cities of Concord 
and Kannapolis. 

Cabarrus County 
Sheriffs Department 

Entire county of 
Cabarrus. CABARRUS       N N 

Caldwell Caldwell County 911 Entire County of Entire County of Y       N 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Sheriffs 
Communications 

Caldwell Caldwell 

Lenoir Police 
Department Caldwell City of Lenoir City of Lenoir Y         

All of Carteret 
County except one 
small area 
answered by 
Craven County and 
PLUS one small 
area in Craven 
County??? See 
arcview. 

All of Carteret County 
except one small area 
answered by Craven 
County and PLUS 
one small area in 
Craven County??? 
See arcview. 

Carteret County Sheriffs 
Communications CARTERET Y 1   COUNTY GIS   
Emerald Isle Police 
Department 

Carteret County 
Tax Office Carteret City of Emerald Isle. city of Emerald Isle         

Morehead City Police 
Communications Carteret City of Morehead. city of morehead Y   1   Y 
Atlantic Beach Police 
Department 

City of Atlantic 
Beach. Carteret County City of Atlantic Beach. Y         

Caswell County 9-1-1 
Communications 

Entire county of 
Caswell. 

Entire county of 
Caswell. CASWELL Y       N 

Catawba County E9-1-1 
Center 

Entire county of 
Catawba. 

Entire county of 
Catawba. CATAWBA Y   2 None Y 

Newton Police 
Department Catawba       1       
Chatham County 
Communications 
Department 

Entire county of 
Chatham. 

Entire county of 
Chatham. CHATHAM Y     N N 

Cherokee County 9-1-1 
Dispatch 

Entire county of 
Cherokee 

Entire county of 
Cherokee CHEROKEE Y 1   None N 

Chowan Central 
Communications 

Entire county of 
Chowan. 

Entire county of 
Chowan. 

Chowan Land 
Records CHOWAN Y       

Clay County Sheriffs 
Communications 

Entire county of 
Clay. CLAY Entire county of Clay. Y 1 2 N N 

Cleveland County 
Communications Center 

Cleveland County 
except for Shelby and 

Cleveland County 
except for Shelby CLEVELAND Yes   3   N 

© 2008 Intrado Inc.  290 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Kings Mtn. and Kings Mtn. 

Kings Mountain Police-
Fire Communications 

Entire city of Kings 
Mountain. 

Entire city of Kings 
Mountain. CLEVELAND N     N/A N/A 

Shelby Police 
Communications 

Entire city of 
Shelby CLEVELAND Entire city of Shelby Y N/A N/A N N 

Columbus Central 
Communications 

Entire county of 
Columbus. 

Entire county of 
Columbus. COLUMBUS Y 1   N N 

Entire county of 
Craven except for the 
cities of New Bern 
and Havelock. 

Entire county of 
Craven except for 
the cities of New 
Bern and Havelock. 

Craven County Sheriffs 
Communications CRAVEN Y       N 

In house GIS 
staff, Kim Rowe 
252 636 6618 

Havelock Police 
Department Craven City of Havelock. City of Havelock. Y     N 
Marine Corps Air Station 
Cherry Point Craven MCAS Cherry Point   Y     N/A N 
New Bern Police 
Department Craven City of New Bern. City of New Bern.   3     N 

Entire county of 
Cumberland except 
for the city of 
Fayetteville. 

Entire county of 
Cumberland except 
for the city of 
Fayetteville. 

Cumberland County 
Emergency 
Communications CUMBERLAND Y   1 missing N 
Cumberland County 
Sheriffs 
Communications 

Only Cumberland Co 
area. 

Only Cumberland 
Co area. Cumberland Y 1       

Fayetteville City 
Communications CUMBERLAND City of Fayetteville City of Fayetteville N     N/A N/A 

Cumberland Hope Mills Police       1       
Fort Bragg Army 
Base, Linden Oak 
housing development, 
Simmons Army Air 
Field (off-base 
housing), and Camp 
McCall (a separate 

Fort Bragg Army 
Base, Linden Oak 
housing 
development, 
Simmons Army Air 
Field (off-base 
housing), and 

MSAG 
Coordinator of 
Cumberland Co 
and City of 
Fayetteville 

Integrated Incident 
Management Center-Ft 
Bragg Cumberland Y     N 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

installation that is 
remote on-base) 

Camp McCall (a 
separate 
installation that is 
remote on-base) 

Cumberland Pope AFB Entire Pope AFB. Entire Pope AFB. Y         
Currituck County 
Communications 

Entire county of 
Currituck 

Entire county of 
Currituck CURRITUCK Y, ESRI 1       

Dare County Sheriffs 
Office - 
Communications 
Division DARE Entire county of Dare. 

Entire county of 
Dare. Y 1   

County Tax 
Records, County 
GIS (ARC GIS) N 

Davidson County 
Emergency 
Communications 

Entire County of 
Davidson 

Entire County of 
Davidson Davidson Y 1   NONE N 

Davie County 9-1-1 
Communications 

Entire county of 
Davie. 

Entire county of 
Davie. DAVIE   15%       

Duplin County 
Communications 

Entire county of 
Duplin. 

Entire county of 
Duplin. DUPLIN Y 6       

Durham County Sheriffs 
Communications Durham     N       N 
Durham Emergency 
Communications Center 

Entire county of 
Durham. 

Entire county of 
Durham. 

Just the city GIS 
Dept. DURHAM   1   N 

Entire county of 
Edgecombe except 
for the cities of 
Tarboro and Rocky 
Mount. 

Entire county of 
Edgecombe except 
for the cities of 
Tarboro and Rocky 
Mount. 

Geo-Comm, Geo 
Blocks CD, 
Edgecombe 
County MIS Dept. 

Edgecombe County 
Sheriff s Office EDGECOMBE y 4   N 
Tarboro Police 
Communications EDGECOMBE Incorporated Areas Incorporated Areas Y     County Office 99% 
Forsyth County Fire 
Department and 
Ambulance 

Entire county of 
Forsyth except city of 
Winston-Salem. 

Entire county of 
Forsyth except city 
of Winston-Salem. FORSYTH Y 2 0.5 TAX OFFICE GIS N 
Unincorporated 
area of Forsyth 
County including 

Forsyth County Sheriff 
Communications 

Unincorporated area 
of Forsyth County Forsyth Y     N N 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Clemons, Rural 
Hall and Lewisville 

Kernersville Police 
Communications 

City Limits of 
Kernersville 

City Limits of 
Kernersville 

1 TOWN STAFF 
PERSONNEL FORSYTH Y   None NO 

All within the City 
Limits of Winston-
Salem 

Winston-Salem Public 
Safety Communications Forsyth   Y NONE 1   Y 
Franklin County 
Emergency 
Communications 

All of Franklin 
County. FRANKLIN All of Franklin County. Y     None N 

Entire county of 
Gaston except for the 
city of Mt. Holly. 

Entire county of 
Gaston except for 
the city of Mt. Holly. 

Gaston County Police 
Communications GASTON Y 1   Land Records N 
Mt Holly Police 
Communications 

Entire city of Mt. 
Holly. 

Entire city of Mt. 
Holly. GASTON           

Y, but 
limited 
use. 
(Intergratio
n 
projected 
for 
10/2008.) 

Gates County Central 
Communications 

Entire county of 
Gates. 

Entire county of 
Gates. GATES     None N 

Entire county of 
Graham and part of 
Swain county 

Entire county of 
Graham and part of 
Swain county 

Graham County 
Communications GRAHAM Yes   2   N 

N - budgeted 
through 
Granville 
County 

Butner Public Safety 
Communications Granville City of Butner City of Butner Y 1 1 County Census 
Creedmoor Police 
Communications Granville     N         
Granville County 
Emergency 
Communications 

Entire county of 
Granville except for 
city of Butner 

Entire county of 
Granville except for 
city of Butner GRANVILLE Y 1 1 County Census Y 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Oxford Police 
Communications Granville     N 2       
Greene County 
Communications 

Entire county of 
Greene. 

Entire county of 
Greene. GREENE Y 1   

ECU Karen 
Mclchay N 

Entire county of 
Guilford and City of 
Greensboro, 
except for: city 
limits of the City of 
High Point; Town of 
Gibsonville 
(including the town 
limits of Gibsonville 
in Alamance 
County). 

Entire county of 
Guilford and City of 
Greensboro, except 
for: city limits of the 
City of High Point; 
Town of Gibsonville 
(including the town 
limits of Gibsonville in 
Alamance County). 

City of 
Greensboro 
(Steve Sherman), 
Guilford County 
(Steven Dew), 
City of High Point 
(Tom Tricot) GUILFORD Guilford Metro 9-1-1 Y 1   N 

GUILFORD 
High Point Police-Fire 
Communications 

Entire city of High 
Point. 

Entire city of High 
Point. Y 4   

GIServices has 4 
full-time who 
maintain and 
administer all 
hardware and 
software to the 
enterprise DB. 
Municipal GIS 
Depts N 

Entire county of 
Guilford and City of 
Greensboro, 
except for: city 
limits of the City of 
High Point; Town of 
Gibsonville 
(including the town 
limits of Gibsonville 
in Alamance 
County). 

Entire county of 
Guilford and City of 
Greensboro, except 
for: city limits of the 
City of High Point; 
Town of Gibsonville 
(including the town 
limits of Gibsonville in 
Alamance County). 

City of 
Greensboro 
(Steve Sherman), 
Guilford County 
(Steven Dew), 
City of High Point 
(Tom Tricot) 

Meadowood 
Communication Center GUILFORD Y     N 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

North Carolina A&T 
University Police Guilford Campus             
Halifax Central E-911 
Communications Center 

Entire county of 
Halifax. 

Entire county of 
Halifax. HALIFAX N     Tax Office N 

HARNETT 
COUTNY AND 
CAMPBLLE 
COLLEGE 

Dunn Police 
Communications HARNETT City limits of Dunn. City limits of Dunn. Y     N 

Harnett County and 
all towns except 
Dunn 

Harnett County Sheriffs 
Communications 

Harnett County and 
all towns except Dunn 

Harnett County 
GIS Dept, Harnett Y     N 

Haywood County 9-1-1 
Communications 

Entire county of 
Haywood. 

Entire county of 
Haywood. HAYWOOD Y 1   Y Missing 

Entire County plus 
small part of 
Buncombe and 
Jackson County 

Entire County plus 
small part of 
Buncombe and 
Jackson County 

Haywood County 
Sheriffs Office Haywood Y       N 

Haywood 
County 
EOC - 
37087000
1 

Waynesville Police 
Communications Haywood City of Waynesville City of Waynesville         
Henderson County 
E911 Communications 

Entire county of 
Henderson 

Entire county of 
Henderson HENDERSON Y     N N 
City of 
Hendersonville City 
Limits 

Hendersonville Police 
Department 

City of Hendersonville 
City Limits 

City and County 
GIS technicians Henderson Y 1   N 

Hertford County Sheriffs 
Office 

Entire county of 
Hertford. 

Entire county of 
Hertford. HERTFORD N     N/A N 

Murfreesboro Police 
Department 

City Limits of 
Murfreesboro 

City Limits of 
Murfreesboro Hertford N     N/A N/A 

Ahoskie Police 
Department 

Hertford County 
Land Records Hertford County Ahoskie city limits Ahoskie city limits         

Hoke County 
Emergency 
Communications 

Entire county of 
Hoke. HOKE Entire county of Hoke.   0.3   n/a Y 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 
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your 
agency 
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GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Hyde County 
Emergency 
Communications 

Entire county of 
Hyde HYDE Entire county of Hyde Y 1 1 None N 

Iredell County 
Emergency 
Communications 

Entire county of 
Iredell. 

Entire county of 
Iredell. IREDELL Y       Y 

Mooresville Police 
Communications 

Mooresville City 
Limits 

Mooresville City 
Limits 

See Iredell 
County Survey Iredell Y None None N 

Statesville Police 
Communications 

City limits of 
statesville 

City limits of 
statesville Iredell Y         

Jackson County 
Emergency 
Communications 

Entire county of 
Jackson. 

Entire county of 
Jackson. JACKSON Y None None 

Southwestern 
Commission N 

Johnston County E9-1-1 
Communications 

Entire county of 
Johnston. 

Entire county of 
Johnston. JOHNSTON Y     None Y 

Jones County Sheriffs 
Office 

Entire county of 
Jones. 

Entire county of 
Jones. Jones Y       N 

Jones County Sheriffs 
Office 

Entire county of 
Jones. 

Entire county of 
Jones. Jones Y       N 

Lee County Sheriffs 
Office Lee All of Lee County All of Lee County Y 1       
Sanford Police-Fire-
EMS Communications 

Entire county of 
Alamance. Lee Entire County of Lee Y     Lee County GIS   

Wayland 
Humphrey - 
Lenoir County 
GIS Coordinator 

Lenoir County 
Emergency Services 

Entire county of 
Lenoir. 

Entire county of 
Lenoir. Lenoir Y       

Lincoln 
CountyCommunications 
Center 

Entire County of 
Lincoln. 

Entire County of 
Lincoln. Lincoln Y     N N 

MACON 
Macon County 
Communications 

Entire county of 
Macon 

Entire county of 
Macon Y 

GIS = .5, 
Technical = .5, 
MSAG= .33, None N/A N 

MADISON Madison County EOC 
Entire county of 
Madison. 

Entire county of 
Madison. Y None 1 Technician 

County GIS 
person N 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 
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your 
agency 
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GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Madison County 
unincorporated 
areas 

Madison County Sheriffs 
Communications 

Madison County 
unincorporated areas Madison N         

Martin County 
Communications 

Entire county of 
Martin. 

Entire county of 
Martin. MARTIN Y 1     N 

McDowell County 
Emergency Operations 
Center 

Entire county of 
McDowell. 

Entire county of 
McDowell MCDOWELL Y   1 

County Mapping 
Dept., parcel lines N 

McDowell 
County 
Emergenc
y 
Operation
s Center - 
37111000
1 

Unincorporated 
area of McDowell 
County and city of 
Old Fort 

McDowell County 
Sheriffs 
Communications 

Unincorporated area 
of McDowell County 
and city of Old Fort McDowell None None     

UNCC-GIS 
Department, 
Central Piedmont 
CC 

Charlotte Fire 
Communications Mecklenburg City of Charlotte City of Charlotte Y 3   N 

Entire county of 
Mecklenburg 
except for the cities 
of Pineville, 
Cornelius and 
Huntersville. 

Entire county of 
Mecklenburg except 
for the cities of 
Pineville, Cornelius 
and Huntersville. MECKLENBURG 

Charlotte-Mecklenburg 
Police Department Y 2   

City of Charlotte 
Government , 
Mecklenburg 
County 
Government N 
UNCC has GIS 
department/classe
s 

Mecklenburg EMS 
Agency 

Mecklenburg County, 
city and county 

Mecklenburg 
County Mecklenburg Yes 1   N 

Entire city of 
Cornelius and 
Huntersville and 
Davidson 

Entire city of 
Cornelius and 
Huntersville and 
Davidson MECKLENBURG 

North Mecklenburg 
Communications Center Y   2 

Kurt Olmsted -
Mecklenburg 
County 704-336-
3727 Y 

City limits of Pineville, 
and mint Hill VOIP 
Wireline and Wireless 

Town of Pineville Police 
Department 

City limits of 
Pineville. Mecklenburg Y         
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 
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your 
agency 
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access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Mitchell County 
Emergency 
Communications Center 

Use hand-
drawn 
maps 

Entire county of 
Mitchell. 

Entire county of 
Mitchell. Mitchell County     None N 

Montgomery County 
Emergency 
Communications 

Entire county of 
Montgomery. 

Entire county of 
Montgomery. MONTGOMERY   1 1   N 

Moore County Public 
Safety 

Entire County of 
Moore. 

Entire County of 
Moore. Moore Y       N 
Unicorporated 
areas of Moore 
County 

Moore County Sheriffs 
Office 

Unicorporated areas 
of Moore County Moore Y       N 
ALL OF NASH 
COUNTY - 540 
SQUARE MILES 

ALL OF NASH 
COUNTY - 540 
SQUARE MILES 

ESRI 
SHAPE 
FILES 

NASH COUNTY 
COMMUNICATIONS NASH 1   N/A N 

Rocky Mount GIS 
Dept, Nash Co, 
Edgecombe Co 

Rocky Mount Central 
Communications 

City limits of Rocky 
Mount. 

City limits of Rocky 
Mount. NASH Y 1   N 

New Hanover County 
Public Safety 
Communications 

Entire county of New 
Hanover. 

Entire county of 
New Hanover. New Hanover Y     COUNTY GIS N 

Northampton County 
Communications 

Entire county of 
Northampton. 

Entire county of 
Northampton. 

County Land 
Records Dept. NORTHAMPTON Y     N 

Entire Camp 
Lejeune 
complex(1/3 of 
Onslow County) 

Entire Camp Lejeune 
complex(1/3 of 
Onslow County) 

Camp LeJeune 9-1-1 
Center Onslow Y       N 
Jacksonville Police 
Department 

Entire city of 
Jacksonville. 

Entire city of 
Jacksonville. Onslow Y     Y N 

ONSLOW 
COUNTY GIS-
PATRICIA PIKE-
CITY OF 
JACKSONVILLE 
GIS-BRENDA 
LIVINGSTON 

Entire county of 
Onslow except for 
the city of 
Jacksonville. 

Entire county of 
Onslow except for the 
city of Jacksonville. 

Onslow County E9-1-1 
Communications ONSLOW       N 
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Technicians, or 
Specialists do 
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How many any) are 
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college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 
Orange County 
GIS, Steve 
Averette, 
saverette@co.ora
nge.nc.us 

Orange County 
Emergency 
Communications 

Entire county 
except for UNC 
property. 

Entire county except 
for UNC property. 

Yes, ESRI 
Shapefiles ORANGE 2   N 

ORANGE 
COUNTY GIS and 
UNC CH Facilities 
Planning and 
Design 

UNC PUBLIC 
SAFETY 
JURISDICTION 

UNC PUBLIC 
SAFETY 
JURISDICTION ORANGE UNC Public Safety Y, ESRI 3   N 

Pamlico County Sheriffs 
Communications 

Entire county of 
Pamlico. 

Entire county of 
Pamlico. Pamlico Y 1   N N 

Pasquotank/Camden 
E9-1-1 

Pasquotank and 
Camden Counties 

Pasquotank and 
Camden Counties Pasquotank Y     Planning   

Pender County Sheriffs 
Office Pender Pender County Pender County Y 1 1 N N 
Perquimans County 
Communications 

Entire county of 
Perquimans 

Entire county of 
Perquimans 

County Tax 
Assessors Office PERQUIMANS Y       

Entire county of 
Person. 

Entire county of 
Person. PERSON Person County 9-1-1 Y   2 

Person County 
GIS Y 

Ayden Police 
Department Pitt S Ayden N N N     
Farmville Police 
Communications Pitt Farmville City limits   N         
Greenville Police 
Communications Pitt City of Greenville City of Greenville Y 2       

Entire county of Pitt 
except for East 
Carolina University. 

Pitt County 9-1-1 
Communications 

Entire county of 
Pitt. PITT Y       N 

Pitt County Sheriffs 
Communications 

Pitt County county 
wide Pitt Pitt County Pitt County Y 1   N 

Polk County 
Communications 

Entire county of 
Polk. POLK Entire county of Polk. N         

Archdale Police 
Communications Randolph               
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

1 paid for w/ 9-1-
1 money, several 
others paid for 
out of General 
Funds-GIS 

Randolph County 
Emergency 
Communications 

Entire county of 
Randolph. 

Entire county of 
Randolph. RANDOLPH Y   N N 
Secondary 
equipped with 
enhanced 
telephony-Law 
Enforcement Only 

City limits of Hamlet-
Law Enforcement 
Only 

Hamlet Police 
Communications Richmond No         
RICHMOND COUNTY 
EMERGENCY 
COMMUNICATIONS 
CENTER 

ENTIRE COUNTY OF 
RICHMOND 

ENTIRE COUNTY 
OF RICHMOND RICHMOND Y N 1   N 

Rockingham Police 
Communications 

City Limits of 
Rockingham 

City Limits of 
Rockingham Richmond N None None     

Fairmont Dept of Public 
Safety 

Entire city of 
Fairmont. 

Entire city of 
Fairmont. Robeson N     N/A N/A 

Lumberton Emergency 
Communications 

Robeson County 
Tax Office Robeson City of Lumberton. City of Lumberton. Y     N 

City of Maxton and  
isolated city limit 
areasmeaning areas 
of city limits that one 
must go out of the city 
limits to get to. 

Maxton Police 
Department 

City limits + 5mi 
additional radius. ROBESON N     N/A N/A 

All city limits of 
Pembroke.  (There 
are remote city limit 
areas.) 

Pembroke Police 
Department 

25mile radius from 
City Hall Complex. Robeson N     N/A N/A 

Red Springs Police 
Department ROBESON City of Red Springs City of Red Springs       N/A N/A 

Entire county of 
Robeson except for 
the cities of Fairmont, 
Lumberton, Maxton, 

Entire county of 
Robeson except for 
the city of 
Lumberton. 

Robeson County E9-1-1 
Center Robeson Y 2   N N 
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County PSAP Name 

Wireline/VoIP 
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boundaries 

Wireless 
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GIS 
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files? 
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Technicians, or 
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have staffed? 

What GIS 
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How many any) are 
part-time GIS available in the 
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Technicians, 
or Specialists 
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currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Pembroke, Red 
Springs, and St Pauls. 

Entire 865 
exchange in 
Robeson County. 

St. Pauls Police 
Department 

Entire 865 exchange 
in Robeson County. ROBESON N     N/A N/A 

Eden Police-Fire 
Communications ROCKINGHAM Entire city of Eden. Entire city of Eden.           
Reidsville Police 
Department 

City Budget  
& 911 Fund ROCKINGHAM City of Reidsville. City of Reidsville. Y     None 

Entire county of 
Rockingham 
except for cities of 
Reidsville and 
Eden. 

Entire county of 
Rockingham except 
for cities of Reidsville 
and Eden. 

Rockingham County 9-
1-1 ROCKINGHAM   1       
Rowan County 
Telecommunications ROWAN Rowan County Rowan County Y 1 1 UNKNOWN Y 
Rutherford County 
Sheriffs 
Communications 

Entire county of 
Rutherford. 

Entire county of 
Rutherford. RUTHERFORD Y   3 N N 

Sampson County 911 
Center 

Entire county of 
Sampson Sampson   Y     N N 

Laurinburg Fire 
Communications Scotland               

City of 
Laurinburg---GIS 
Department 

Laurinburg Police 
Department 

Entire city of 
Laurinburg. 

Entire City of 
Laurinburg. SCOTLAND YES     N 

Entire county outside 
city limits of 
Laurinburg 

Scotland County 
Emergency Serviv 

City of Laurinburg  
GIS Department Scotland County Boundaries Y     N 

Everything in 
Scotland Co outside 
city limits of 
Laurinburg. 

Everything in 
Scotland Co 
outside city limits of 
Laurinburg. 

Scotland County 
Sheriffs 
Communications SCOTLAND N     N/A N/A 
Stanly County E911 
Communications 

City of Albemarle, 
NC Stanly Entire Stanly County County Boundaries Yes     N 
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college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Stokes County 
Emergency 
Communications 

Entire county of 
Stokes. 

Entire county of 
Stokes. 

ESRI 
Shapefiles STOKES       Y 

Elkin Police 
Communications Surry City Limits of Elkin City Limits of Elkin Y         

City limits of Mt. 
Airy Surry Mount Airy Police City limits of Mt. Airy Y         

Surry 
County-
37171000
1 

Pilot Mountain Police 
Communications Surry Pilot Mt. City Limits Pilot Mt. City Limits         
Surry County 
Communications Center 

Entire county of 
Surry 

Surcharge 
Only SURRY Entire county of Surry.         

Eastern Band of 
Cherokee Indians Public 
Safety Dispatch Swain   City of Cherokee Y         

Entire County of 
Swain excluding 
Eastern Band of 
Cherokee Indians 

Entire County of 
Swain excluding 
Eastern Band of 
Cherokee Indians 

County GIS 
Department SWAIN Swain County 9-1-1 Y     N 

Brevard Police 
Department TRANSYLVANIA Brevard City Limits Brevard City Limits Y         
Transylvania County 9-
1-1 Communications 

Entire county of 
Transylvania. 

Entire county of 
Transylvania. TRANSYLVANIA Y   1 None N 

Tyrrell County Sheriffs 
Office 

Entire county of 
Tyrrell. 

Entire county of 
Tyrrell. TYRRELL N         

Union County 
Emergency 
Communications 

Entire county of 
Union. 

Entire county of 
Union. UNION Y     N N 

Vance County 
Planning Office (in 
same building as 
PSAP) & Kerr-Tar 
Regional Council 
of Government 

Henderson-Vance 9-1-1 
Center 

Entire county of 
Vance. 

Entire county of 
Vance. VANCE   1   N 
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Technicians, or 
Specialists do 
you currently 
have staffed? 

What GIS 
resources (if 

How many any) are 
part-time GIS available in the 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

county? Do you 
(commercial; receive any 
college) - name Mapping/GI
of agency and S specific 
contact funding? 
information (Y/N) 

Apex Police 
Communications Wake City of Apex Apex Y   1     
Cary Emergency 
Communications Center 

Town limits of 
Cary. 

Yes. Map 
Info WAKE Town limits of Cary.     In-house GIS   

Fuquay Varina Police 
Dispatch Center Wake               
North Carolina State 
University Department 
of Public Safety 

Campus and Campus 
property 

Campus and 
Campus property Wake   1       

Entire county of Wake 
except for Town of 
Cary, Holly Springs 
and North Carolins 
State Univ. 

Entire county of 
Wake except for 
cities of Cary and 
Holly Springs. 

Y, ESRI 
ArcGIS 
software in 
use 

Raleigh-Wake County 
Communications WAKE 1   

The county, city, 
Cary, and Apex. Y 

Town of Holly Springs 
Department of Public 
Safety 

Entire city of Holly 
Springs. 

Entire city of Holly 
Springs. WAKE Y     Wake County GIS N 

Same as 
Raleigh 
Wake 

Wake County Sheriffs 
Communications 

Same as Raleigh 
Wake 

Same as Raleigh 
Wake WAKE         

Warren County E911 
Communication 

Entire county of 
Warren. 

Entire county of 
Warren. 

County of Warren 
Info Tech Dept. WARREN N 1   Y 

Washington 
County 

Washington County 
Communications 

Entire county of 
Washington. 

Entire county of 
Washington. Y     None N 

Watauga ASU Police Department       N N     
Beech Mountain Police 
Department 

City of Beech 
Mountain. 

City of Beech 
Mountain. WATAUGA Y   1   N 

County Parcel 
information, State 
flyover 
photography, part 
of flood plain 
mapping program. 

Boone Police 
Department 

Entire city of 
Boone. WATAUGA Entire city of Boone. Y       

Watauga County 
Sheriffs 

Entire county of 
Watauga except for 

Entire county of 
Watauga except for 

GIS department at 
Appalachian State WATAUGA Y     N 
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County PSAP Name 

Wireline/VoIP 
Coverage Area 
jurisdictional 
boundaries 

Wireless 
Coverage Area 
jurisdictional 
boundaries 

Does 
your 
agency 
have 
access to 
GIS 
boundary 
files? 

How many full-
time GIS 
Analysts, 
Technicians, or 
Specialists do 
you currently 
have staffed? 

How many 
part-time GIS 
Analysts, 
Technicians, 
or Specialists 
do you 
currently have 
staffed? 

What GIS 
resources (if 
any) are 
available in the 
county? 
(commercial; 
college) - name 
of agency and 
contact 
information 

Do you 
receive any 
Mapping/GI
S specific 
funding? 
(Y/N) 

Communications the cities of Boone 
and Beech Mtn. 

the cities of Boone 
and Beech Mtn. 

Univeristy 

Watauga County 
Blowing Rock Police-
Fire Communications 

Within City Limits of 
Blowing Rock for 
Police 

Within City Limits 
of Blowing Rock for 
Police Y 

Watauga County 
Sheriffs 
Communications 
provides 
mapping       

Wayne Seymour Johnson AFB Base.         None N 

WAYNE 
Wayne County 
Communications 

Entire county of 
Wayne except for 
Seymour Johnson 
AFB. 

Entire county of 
Wayne. Y 1   

Wayne County 
Planning Dept., 
GIS Dept. N 

WILKES 
Wilkes County Sheriffs 
Communications 

Entire county of 
Wilkes. 

Entire county of 
Wilkes. Y       Y 

WILSON 

Wilson County 
Emergency 
Communications 

Entire county of 
Wilson. 

Entire county of 
Wilson. 

Y, ESRI 
shapefiles. 1   

City and County 
Depts. N 

YADKIN 
Yadkin Emergency 
Communications 

Entire county of 
Yadkin. 

Entire county of 
Yadkin.   25%       

Missing Missing 
State aerial 
photography Missing Y 

Entire county of 
Yancey. Yancey County EOC 

Entire county of 
Yancey. YANCEY 
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Mapping/GIS Information 
The Mapping/GIS Information questions are focused on GIS software and capability.  
Answers to these questions provide an understanding of the types of software (and 
associated extensions) that are used, data storage and maintenance practices, whether 
GIS is outsourced or in-house, where GIS data is obtained, and what systems and 
capabilities exist to support public safety needs. PSAPs were asked: 

 GIS Vendor 

 What Mapping/GIS software does your agency use? 

 If you don’t currently use Mapping/GIS software, do you have plans to 
implement GIS technology in your agency? 

 What Mapping/GIS extensions do you use on a frequent basis? 

 What types of GIS layers are available and utilized? 

 Is there an ability to translate coordinate data to map? 

 Does it map caller's location? 

 Are there any interface issues between 9-1-1 and CAD/mapping systems? 

 Who prepares your Mapping/GIS data? 

 Do you obtain any of your GIS data from other agencies, cities, counties, or 
statewide entities? 

 Do you share any of your GIS data with other agencies, cities, counties, or 
statewide entities? 

 What Map Datum is your GIS data stored in? 

 Does your Mapping/GIS polygon-based data retain topology? 

 How complete or accurate is your Mapping/GIS data is? 

 How do you store your Mapping/GIS data? 

 How is map data updated? 

 How often is your Mapping/GIS data updated?  

 Identify the maintenance requirements and responsibilities of the GIS 
system  
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Mapping/GIS Findings 
The following table represents information received from North Carolina PSAPs regarding Mapping/GIS Information questions. The 
table is in two parts to accommodate the amount of information provided. 
Mapping/GIS Findings: Part 1 

Any 
interface 
issues 

Is there an between 9-
Do you have Does it Who 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to 1-1 and 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Centerline, 
Medic Units, 
Law 
Enforcement, 
Fire 
Department, 
Lakes/Rivers/
Streams etc.. 
Hydrants, 
Tower Sites 

Address 
Toolbar, 
Maplex, 
Spatial 
Analyst, 
ArcMap 
Publisher 

Alamance County 
Central 
Communications 

County GIS 
Department ALAMANCE ESRI ESRI 9.2  Y Y N 

Burlington Police-
Fire 
Communications 

Alamance 
County GIS Alamance Positron ArcGis   None Y Y N 

shape files, 
buildings, 
streets, fire 
districts, 
agency 
districts 

Alexander County 
E9-1-1 
Communications ALEXANDER ESRI ArcView 9.2  All Y Y N County GIS 

ALLEGHANY 
Alleghany County 
E9-1-1 ESRI 

Geo Comm, 
ESRI N/A Arc Editor 

Centerlines, 
addresses, 
ESN, fire 
districts, aerial 
photography, 
parkway, 
hydrology, 
driveway Y Y N 

Wendy 
Williams 
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County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

Do you have 
plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

Is there an 
ability to 
translate 
coordinate 
data to 
map? (Y/N) 

Does it 
map 
caller's 
location
? (Y/N) 

Any 
interface 
issues 
between 9-
1-1 and 
CAD/mappi
ng 
systems? 
(Y/N) 

Who 
prepares 
your 
Mapping/G
IS data? 

Anson 

Anson County 
Emergency 
Communications InterAct 

ESRI Arcview 
3.2A  None 

Parcels, 
Hydrants, 
Center Lines Y Y N 

Anson 
County GIS 
Department 

ASHE 
Ashe County 
Sheriffs Office ESRI Arc GIS  None 

Centerlines, 
roads, non-
addressed 
roads and 
buildings, city 
limits, esns, 
fire districts, 
etjs, water, 
parcels Y Y N 

Terry 
Moore - 
GIS 
Coordinator 

AVERY 
Avery County 
Communications ESRI 3.x, 9.2, 3.2  

Arc 
Publisher, 
MapX, Cogo, 
Network 
Analyst 

Street Center 
lines, parcell 
outlines, 
building 
footprints, fire 
districts, law 
enforcement, 
schools, flood 
data, police 
station 
locations Y N  

James 
Seaberg 

BEAUFORT 

Beaufort County 
Communications 
Center Sungard    

Aerial Photos, 
Fire Hydrants, 
Fire/EMS 
Districts, 
Address  Y N 

County 
Planner 

BEAUFORT 
Washington Police 
Communications N/A Y         
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Bertie County 
Sheriffs Office Bertie  GeoLynx 6.2 N/A       
Bladen County 
Central 
Communications 

CENTER 
LINE, EMS, 
Fire, Law 

ESRI / 
OSSI 

Bladen Co 
GIS Dept.y BLADEN ARC 9.2   Y Y N 

Streets, 
parcels, 
districts 

Brunswick 
Emergency Services 

Network 
Analyst BRUNSWICK No ArcGIS  y    

Brunswick 
Oak Island Police 
Communications 

Interact geo 
911    

Fire hydrant 
structure 
zones 
boundries 
Water Tower Y Y N Tina Evans 
Streets, 
property lines, 
waterways, 
ESNs, Fire 
Districts, EMS 
response, 
zoning 

Buncombe County 
Emergency 
Communications BUNCOMBE ESRI ARC GIS 9.1 N/A All listed Y Y N County GIS 

Burke County 
Emergency 
Operations Center 

Streets, Fire 
Districts, EMS 
Districts, 

Spatial 
Analyst BURKE ESRI ARC GIS  Y Y N In-house 

Burke County 
Sheriffs Office BURKE          
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Morganton 
Department of 
Public Safety 

Spatial 
Analyst 

Streets, Fire 
Districts, EMS BURKE ESRI Arc Gis  Y Y N In-house 

Valdese Public 
Safety 

Spatial 
Analyst 

Streets, Fire 
Districts, EMS 

County GIS 
Department BURKE ESRI Arc GIS  Y Y N 

Cabarrus County 
Sheriffs Department 

ARC INFO 
ESRI 

SPATIAL 
ANALYST 

RESPONSE 
ZONES CABARRUS   Y Y Y COUNTY 

Caldwell County 911 
Sheriffs 
Communications 

MSAG 
Coordinator 
- Cinda Caldwell ESRI Arc GIS  Arc Editor Districts Y Y N 

Lenoir Police 
Department Caldwell          

Carteret County 
Sheriffs 
Communications 

centerline, 
parcel,water, 
county 

COUNTY 
GIS CARTERET ESRI ArcView 9.2   Y Y Y 

Address 
points, EMS 
building, FDs, 
streets, 
schools, 
zipcodes, 
ESN, fire 
zones, 
parcels, cities 
and counties. 

Emerald Isle Police 
Department 

Southern 
Software Carteret NK N/A NK Y Y Y Kat Broome 

Address 
Points, EMS 
buildings, FD, 
Streets, 
schools, ESN, 
fire zones, 
parcels, cities 

Morehead City 
Police 
Communications 

Southern 
Software Carteret NK N/A NK     
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

and counties 

Atlantic Beach 
Police Department Carteret County          

CASWELL 
Caswell County 9-1-
1 Communications GEOCOM ESRI    Y Y Y 

SOUTHER
N 
SOFTWAR
E 

CATAWBA 
Catawba County E9-
1-1 Center ESRI 

ESRI and Arc 
Map  None 

Centerlines, 
partials, mile 
markers, 
structures, 
water 
features, 
towers, ems, 
rescue, lake 
channel 
markers Y Y N County GIS 

Newton Police 
Department Catawba N/A N/A N/A N/A N/A    N/A 
Chatham County 
Communications 
Department 

CHATHAM 
COUNTY  
GIS CHATHAM Positron Power Map   All Y Y N 

Road center 
lines, structure 
dots, esn 
zones, air 
photo, ortho 
photo CHEROKEE 

Cherokee County 9-
1-1 Dispatch ESRI Power Map N/A Pictometry Y Y N 

Sam Davis 
- GIS/GPS 
Tech 
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Streets, 
Orthos, 
Structures, 
water features 

Chowan Central 
Communications 

Southern 
Software 

Geo Com/Geo 
Links CHOWAN   Y Y N  

Streets, roads, 
lakes, lots, 
ESNs, fire 
districts, 

Clay County Sheriffs 
Communications CLAY ESRI Arcview   Y Y Y Carvel 

Centerline, 
orthos, Fire 
Hydrants, 
streets, etc 

Cleveland County 
Communications 
Center 

In-house 
GIS CLEVELAND ESRI Arc Info  CoGo Y Y N 

Kings Mountain 
Police-Fire 
Communications CLEVELAND N/A N/A N/A N/A N/A N/A N/A N/A N/A 

Centerlines, 
schools, 
Police Zones, 
Wards, 
Weed&Seed, 

Arc GIS, Arc 
Map 9, Crime 
Analysis Tools 

Shelby Police 
Communications 

Spatial 
Analyst 

City of 
Shelby GIS CLEVELAND ESRI N/A Y Y N 

COLUMBUS 
Columbus Central 
Communications ESRI 

ESRI ArcView 
9.0    Y Y Some 

Tracy 
Simmons/M
IS Dept 

Craven County 
Sheriffs 
Communications 

sp a, arc 
view 

polygon point 
7 LINE CRAVEN ESRI arc  Y Y N N 
Address 
Points, 
Centerlines, 
Parcels, 
Aerial, 
Boundaries, 

Havelock Police 
Department 

In house 
GIS staff Craven ESRI ArcMap   Y Y N 

Marine Corps Air 
Station Cherry Point Craven None N/A N N/A N/A N/A N/A N/A N/A 
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

New Bern Police 
Department 

sp a, arc 
view 

polygon point 
7 LINE Craven esri arc  Y Y N gis/911 

Street 
Centerlines/A
ddress 
Points/Mile 
Markers/Aerial 
Imagery 

Cumberland County 
Emergency 
Communications CUMBERLAND  ESRI/Mapinfo   Y Y KENNY 

E911 
Addressing 

Cumberland County 
Sheriffs 
Communications Cumberland          

CUMBERLAND 
Fayetteville City 
Communications I.T. Dept N/A N/A N/A N/A N/A N/A N/A 

GIS person 
in I.T. 
Dept., but 
that position 
is vacant. 

Cumberland Hope Mills Police N/A N/A  N/A N/A     
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Electrical and 
gas utilities, 
hydrants, 
water, county 
borders, 
sidewalks,, 
streets, 
highways, 
recreation 
areas, 
airports, 
taxiways, tank 
trails 

Integrated Incident 
Management 
Center-Ft Bragg 

Directories 
of Public 
Works Cumberland Intergraph  N/A None Y Y N 

Roads, 
hydrants, all 
buildings, 
HAZMAT 
locations, 
Perimeters, 
flood gates, 
Tank River. 

Civil 
Engineers 
(AF active 
duty) 

GeoBase (AF 
s) Cumberland Pope AFB N/A      

Currituck County 
Communications CURRITUCK          

Fire, EMS, 
Law, Water, 
Streets, 
Points, Utility, 
Tow Trucks, 
Neighborhood
s 

Dare County Sheriffs 
Office - 
Communications 
Division DARE HTE ISSO Geo Blocks N/A N/A Y Y N 

Talmage 
Wills 

STREETS, 
HYDRANTS, 
RESPONSE 
BOUNDRIES, 
PROPERT 
LINES. 

Davidson County 
Emergency 
Communications Davidson OSSI MAPVIEW N/A ERSI Y Y N IN HOUSE 
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

DAVIE 
Davie County 9-1-1 
Communications ESRI ARCGIS    Y Y N 

John 
Gallimore / 
GIS and 
Public 
Safety 
Administrat
or 

Centerline, 
town limits, 
response 
district lines 
for fire depts. 
EMS Vol. 
MED units & 
Sheriff s 
Office Zones, 
Mile Markers 
I-40, 
Landmarks 

varying 
sources - 
GTG, E-911 
Tech (in-
house), GIS 
Coord. (In-
House) 

Geographic
al Tech. 
Group 
(GTG) 

Duplin County 
Communications 

OUTSOURC
ED DUPLIN CADMapper3  Y Y Y 

Durham 

Durham County 
Sheriffs 
Communications Visions None     N N 

Durham Co 
- City 
Planning 
Dept 
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Centerline, 
EMS/police/fir
e stations, 
water, 
hydrants, 
parks, RRs DURHAM 

Durham Emergency 
Communications 
Center in-house 

ESRI and 
ArcGIS N/A  y y n 

The city 
GIS Dept. 
(which is 
separate 
from the 
911 center) 

Streets, 
hydrants, 
airport, public 
schools, 
bridges, 
orthos (arial 
imaging) 

Edgecombe County 
Sheriff s Office 

County GIS 
data Dept EDGECOMBE Geo-Comm Geolinks 5.5 n/a NK y y n 

Streets, 
Hydrants, 
Lakes, 
Schools 

Tarboro Police 
Communications EDGECOMBE Geo Com Geo Locator   Y Y Y  
Forsyth County Fire 
Department and 
Ambulance 

MICROSTATI
ON FORSYTH    NONE Y Y N IN HOUSE 

Streets, Land 
Agencies, 
Address 
points, 
Building 
Points 

Forsyth County 
Sheriff 
Communications 

Forsyth 
County Tax 
Office 

Forsyth 
County Tax 
Office Forsyth Arcview N/A  N Y N 
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

TOWN 
LIMITS, 
UPDATED 
STREETS, 
PARCELS FORSYTH 

Kernersville Police 
Communications ESRI 

ESRI ARCGIS 
9.0 N/A 

SHAPE 
FILES Y Y Y 

Town 
community 
developme
nt 
Forsyth 
County Tax, 
Planning 
Dept, 
WSPD In-
House 

Streets, 
Corporate 
limits, Fire 
Demand 
Zone, Beats 

Winston-Salem 
Public Safety 
Communications 

ESRI ArcView 
3.x / ESRI 
ArcGIS 9.x 

Spatial 
Analyst Forsyth   Y Y N 

Centerline, 
address 
points, roads, 
ortho, 
EMS/Law 
Enforcement/
Fire Districts, 
surrounding 
county roads, 
water, ESNs 

Franklin County 
Emergency 
Communications 

Spatial 
Analyst 

County GIS 
Dept. FRANKLIN GeoLynx NK N/A Y Y N 

Response 
districts, 
footprints, 
ESNs, 
standard 
public Safety 
areas 

County 
Land 
Records 
based on 
centerline 
files 

Gaston County 
Police 
Communications GASTON New World ESRI ArcInfo   Y Y Y 

Mt Holly Police 
Communications 

Southern 
Software 

GEOLYNX 6.2 
MO GASTON    Y Y N  
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Centerline, 
hydrants, 
OLF, 
responding 
agencies, 
ortho, maps, 
bridges, 
water, 
boundary 
lines, all 
buildings 

Gates County 
Central 
Communications 

Carolina 
Resource 
Mapping GATES ArcView Y NK N N/A N/A 

Carolina 
Resource 
Mapping 

Graham County 
Communications GRAHAM ESRI Arcview        

Granville 
Butner Public Safety 
Communications 

ArcMap - 
will be as of 
Aug 08 

ArcView w/ 
xTrakker - will 
be as of Aug 
08 N/A N/A 

Structures, 
water, ortho, 
hydrants, 
streets, 
schools, 
hospitals, 
ESN, etc. 

Sandy 
Woody and 
Microdata Y Y N 

Creedmoor Police 
Communications Granville          

GRANVILLE 

Granville County 
Emergency 
Communications ArcMap 

ArcView w/ 
Xtracker N/A None 

Structures, 
water, ortho, 
hydrants, 
streets, 
schools, 
hospital, ESN y y n 

Sandy 
Woody or 
MicroData 

Oxford Police 
Communications Granville          
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Mapping/GI
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data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Aerial, Roads, 
ESN, Rural 
Routes 

Greene County 
Communications 

GEO-Com 
Corp. 

Spatial 
Analyst GREENE ArcView 9.2  Y Y N 

GEO-Com 
Corp. 

Centerline, 
streets, 
address point, 
law/fire/EMS 
locations, 
water, 
schools, 
hospitals, 
hydrants 

Spatial 
Analyst, 
Network 
Analyst, 3D 
Analyst, 
Polygon and 
Icon, 
shapefiles 

GIS 
Coordinator 
Rachel 
Kilby 

ESRI ArcView 
9.2 GUILFORD Guilford Metro 9-1-1 ESRI N/A Y Y N 

Streets, 
buildings, 
address 
points, 
neighborhood
s, rails, 
greenways; 
hydrants, fire 
districts/statio
ns, law 
agencies, 
parcels, ortho 
photos. 

Spatial 
Analyst, 
Network 
Analyst, 3D 
Analyst 

High Point Police-
Fire 
Communications GUILFORD ESRI ESRI ArcGIS N/A Y Y N 

Tom Tricot 
(GIS 
Services) 

Centerline, 
streets, 
address point, 
law/fire/EMS 
locations, 
water, 
schools, 
hospitals, 
hydrants GUILFORD 

Meadowood 
Communication 
Center ESRI 

ESRI ArcView 
9.2 N/A 

Spatial 
Analyst, 
Network 
Analyst, 3D 
Analyst, 
Polygon and 
Icon, 
shapefiles 

GIS 
Coordinator 
Rachel 
Kilby Y Y N 
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County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

Do you have 
plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

Is there an 
ability to 
translate 
coordinate 
data to 
map? (Y/N) 

Does it 
map 
caller's 
location
? (Y/N) 

Any 
interface 
issues 
between 9-
1-1 and 
CAD/mappi
ng 
systems? 
(Y/N) 

Who 
prepares 
your 
Mapping/G
IS data? 

Guilford 
North Carolina A&T 
University Police          

HALIFAX 

Halifax Central E-
911 
Communications 
Center GeoComm  Y NK 

Centerline, 
hydrant 
layovers, ESN 
layovers, 
EMS/police/fir
e stations.   N Tax Office 

HARNETT 
Dunn Police 
Communications 

SOUTHER
NSOFTWA
RE, INC ESRI   

BASE,LAKES,
RIVERS,PAR
CEL,ACRES 
AND 
OTHERS Y Y N GEOCOMM 

Harnett 

Harnett County 
Sheriffs 
Communications GeoComm ArcView  

Spartial 
Analyst 

centerlines, 
orthos, 
parcels, esn, 
etc Y Y N GIS Dept 

HAYWOOD 
Haywood County 9-
1-1 Communications ESRI Arcview Missing Missing 

Fire Districts, 
EMS Districts, 
Rivers and 
Streams, 
Centerlines, 
Address 
Points, 
Orthophotogra
phy, Sanitary 
Districts, 
Federal 
Lands, 
Topographical Y Y N in-house 

Haywood 
Haywood County 
Sheriffs Office 

Haywood 
County 
EOC-
370870001-
Joey Webb     Y N  

Not 
Connected 

Haywood 
County 
Addressing 
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Is there an between 9-
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County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Waynesville Police 
Communications Haywood Geolynx 5.5         

Streets, 
Addresses, 
municipal 
boundaries, 
ESN, parcels, 
landing zones, 
fire districts, 
streams, 
parks, gated 
communities 

Various 
County 
department
s 

Henderson County 
E911 
Communications 

None of 
these in 911 HENDERSON Geo Com Geo Lynx N/A Y Y N 

streets, 
address 
points, 
parcels, law 
and fire 
districts, 
hydrants, 
powerlines, 
RR, Financial 
Institutions, 
Sattelite 
annexation, 
city limits, 
creeks, aerial 
photos 

Tracey 
Cox-
Henderson 
County 

Hendersonville 
Police Department Henderson ESRI Arcview N/A None N N N 

Hertford County 
Sheriffs Office HERTFORD None N/A N/A N/A N/A N/A N/A N/A N/A 

© 2008 Intrado Inc.  320 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 
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caller's 
location
? (Y/N) 
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CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Murfreesboro Police 
Department Hertford None N/A N/A N/A N/A N/A N/A N/A N/A 

Ahoskie Police 
Department 

Southern 
Software 

Streets, RR, 
Bridges Hertford County Geo Com   Y Y N Geo Com 

Arc GIS for 
mapping  
GeoLynx for 
CAD map 

Hoke County 
Emergency 
Communications 

Centerline, 
structure, city 
limits, 

Hoke 
County GIS 
Department HOKE ESRI  .sde Y Y Y 

CAD 
Interact 
(ESRI 
based) & 
Positron (on 
Pos 1) HYDE 

Hyde County 
Emergency 
Communications 

ArcView V9.2 
and Geo911 
V5.8 N/A None 

Centerline, 
bridges, 
hydrants, 
water, houses, 
county 
boundaries Y Y Y 

E911 
Database 
Administrat
or (Justin 
Gibbs) 

Iredell County 
Emergency 
Communications 

CENETLINE 
HYDRANTS 
ETC IREDELL  ESRI   Y Y Y COUNTY 
Street names, 
address 
points, 
buildings, 
COGS 
Streets, city 
limits, county 
roads, Orthos, 
law agency 

Irene Mann 
with 
Planning 
Department 

Mooresville Police 
Communications Iredell ESRI ESRI N/A  Y Y N 

Statesville Police 
Communications Iredell None         

Jackson County 
Emergency 
Communications 

Interact 
Geo 911 

Custom 
Extensions 

Jackson 
County GIS JACKSON ESRI ArcView  Center lines Y Y Y 
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Mapping/GIS 
software 
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Mapping/GI
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map? (Y/N) 

map 
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? (Y/N) 
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CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

JOHNSTON 

Johnston County 
E9-1-1 
Communications 

OSSI-
Sungard 
Public 
Sector Inc. ESRI N/A SHP (Shape) 

Streets, 
responding 
agences, 
arial(fly area), 
address 
points, RRs, 
water/rivers, 
hydrants, cell 
towers, mobile 
home parks. Y Y N GIS Dept. 
ADDRESS 
POINTS 
CENTERLINE
S HYDRANTS 
ESNS 

DIRECTOR 
OF JONES 
COUNTY 
SHERIFFS 
OFFICE NC 

Jones County 
Sheriffs Office Jones GEOLYNX GEOLYNX    Y N 

ADDRESS 
POINTS 
CENTERLINE
S HYDRANTS 
ESNS 

DIRECTOR 
OF JONES 
COUNTY 
SHERIFFS 
OFFICE NC 

Jones County 
Sheriffs Office Jones GEOLYNX GEOLYNX    Y N 
Lee County Sheriffs 
Office Lee          

Hydrants, 
Structural 
Footprints, 
Water 
features, 
Railroads, 
Interstates, 
Districts, 
Streets 

Sanford Police-Fire-
EMS 
Communications Lee ESRI/OSSI ESRI   Y Y N Lee County 

Centerline, 
Add Pts, ESN, 
etc 

Lenoir County 
Emergency Services 

Melissa 
Greene Lenoir VisionAir GeoLynx   Y Y N 
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CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Lincoln 
CountyCommunicati
ons Center 

OSSI 
INTEGRATE
D Lincoln 

County 
MAPPING ESRI ARC 9  

Public Safety 
LAYER Y Y Y 

County 
MAPPING 
IN-HOUSE 

Streets, 
election 
districts, 
aerials, taxes 

Macon County 
Communications 

GIS 
Department MACON ESRI ESRI N/A  Y Y N 

MADISON 
Madison County 
EOC 

EZ 911 
Solutions 

EZ 911 
Solutions N/A None 

centerlines, 
roads, esns, 
fire districts, 
ems districts, 
law 
enforcement 
districts, 
schools, RR Y Y N 

Teresa 
Ogle 

Madison County 
Sheriffs 
Communications Madison None         

Atlas 
Geographic 
Data.  
County Tax 

Martin County 
Communications MARTIN GeoCom Arcview  Geolynx Shape files Y Y N 

centerlines, 
shape files, 
structures, 
water 
features, 
fire/ems/ 
districts 

McDowell County 
Emergency 
Operations Center MCDOWELL Interact ArcView 3.28 N/A None Y Y N Eddie Epley 
McDowell County 
Sheriffs 
Communications McDowell None         
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? (Y/N) 
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CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

PowerMap 
on 911 
Equipment-
Has GIS 

GIS 
Manager-
Bridget 
Hayes 

Network and 
Spatial 
Analyst 

Charlotte Fire 
Communications 

ESRI for both 
CAD and 911 

Y; both CAD 
and 911 Mecklenburg N/A All Layers Y N 

base layers, 
streets, 
building 
points, 
parcels, 
Divisions, 
Wrecker 

Charlotte-
Mecklenburg Police 
Department 

County 
Addressing, 
RAP 

MECKLENBUR
G Intergraph 

ESRI ArcGIS 
9.2 

Spatial 
Analyst  Y Y N 

Base data 
receive 
from 
County GIS 
translated 
in-house 

Spatial 
Analyst, 
Network 
Analyst, Arc 
Info, Arc Gis 

Street layers, 
hydrants, 
building 
footprints, 
lakes, parks Mecklenburg 

Mecklenburg EMS 
Agency ESRI 

ESRI - 
Multiple 
Application N/A Y Y N 

SPATIAL 
ANALYST, 
NETWORK 
ANALYST, 
3D 
ANALYST 

Aerials, 
Parcels, 
Addresses, 
Streets, 
Jurisdictions, 
etc. 

MECKLENBUR
G 

North Mecklenburg 
Communications 
Center ESRI 

ARCMAP 8.2,  
ARCVIEW 
3.3, ARCIMS, 
ARCSDE 

Mecklenbur
g County 
GIS  Y Y N 
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Mapping/GIS 
software 
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CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Mecklenburg 
Town of Pineville 
Police Department 

PLANT 
CML VISUAL GIS  

SHP GIS 
FILES, GIS 
FILE 
CONTAINS 
SBX AND 
SHX 
EXTENSION
S 

ESZ, ESN, 
ESA,MSAG, 
TOWN 
BOUNDERIE
S,LAKES,RIV
ERS,RAILRO
ADS Y Y N 

Mecklenbur
g County 
GIS 
DEPARTM
ENT 
PROVIDES 
THE MAP 
DATA. 
THERE 
ARE 
PROGRAM
S THAT 
WE CAN 
RUN TO 
UPDATE 
THE 
MAPPING 
DATA 
FROM 
OUR 
AGENCY. 

Mitchell County 
Emergency 
Communications 
Center 

Stephanie 
Wiseman 
and Field 
Addresser 

Y;Does Not 
Work-Never 
Has Worked Mitchell County Eagle Eagle   

Streets, (maps 
in shape files) 

Y;Manual
ly Y 

CENTERLINE
S PARCELS 
CITY ESN S 
BOUNDARIE
S 

SOUTHER
N 
SOFTWAR
E 

Montgomery County 
Emergency 
Communications 

NETWORK 
ANALYST 
PUBLISHER 

MONTGOMER
Y 

ESRI ARC 
GIS  Y Y   
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Mapping/GIS 
software 
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implement 
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Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Centerline 
Water feature, 
fire hydrants 
jurisdictions, 
ESN s 
Footprints. Moore 

Moore County Public 
Safety GEOCOMM ESRI ARCGIS NA  Y Y N 

County GIS 
DEPARTM
ENT 

Moore County 
Sheriffs Office 

Same As 
County Moore ESRI        

NASH 
NASH COUNTY 
COMMUNICATIONS GEOCOMM 

ESRI 
ARCVIEW N/A None 

CENTERLINE
, ESN, 
ADDRESS 
POINTS, 
AERIALS, 
WRECKER & 
RESPONSE 
LAYERS Y Y N 

CAD/GIS 
COORDINA
TOR & 
COUNTY 
MAPPING 
DEPT. 

centerline 
(streets), 
address 
points, 
hydrants, 
waterways, 
RRs, fire and 
police 
agencies NASH 

Rocky Mount Central 
Communications ESRI ESRI ArcMap N/A 

Spatial 
Analyst, 
Network 
Analyst Y Y N 

In-house:  
Mike 
McBride 
and city 
GIS 
person/dept
. 

New Hanover 
County Public Safety 
Communications 

LAW  FIRE  
EMS  ORTHO 

COUNTY 
GIS New Hanover OSSI ARC GIS   N Y Y 

Water, 
schools, 
churches, 
centerline, city 
boundaries, 
police/fire/EM
S stations. 

County 
Land 
Records 
Dept. 

NORTHAMPTO
N 

Northampton County 
Communications 

VisionAir 
(GeoLynx) 

ESRI ArcView 
3X N/A 

Spatial 
Analyst Y Y N 
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Mapping/GIS 
software 
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map 
caller's 
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? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Centerline, 
roads, 
hydrants, 
water, landing 
zones, 
environmental 
zones, 
HAZMAT and 
explosive 
areas. 

GIS Dept. 
(composed 
mostly of 
civil 
servants) 

Camp LeJeune 9-1-
1 Center Onslow Intergraph ESRI ArcGIS N/A NK Y Y  

Centerlines, 
address 
points, 
parcels, ESZ, 
schools, 
building 
footprints, 
ortho 
photography 

GIS 
Division in 
ITS 
Department 

Spatial and 
Network 
Analyst 

Jacksonville Police 
Department Onslow ESRI 

Arc Info 
Arcmap 9.2 N/A Y Y N 

CENTERLINE
, ALL EMS 
LAYERS, 
CITY LIMITS, 
PARCELS--
ALL THE 
TYPICAL GIS 
LAYERS-TOO 
MANY TO 
LIST HERE 

Onslow County E9-
1-1 Communications 

ESRI 
ARCMAP 9.2 

SPATIAL 
ANALYST ONSLOW ESRI  Y Y Y County GIS 

Streets, 
Address, 
Terrain, 
Response 
Areas, Flood 
Plains 

Orange County 
Emergency 
Communications 

Network 
Analyst ORANGE ESRI ESRI ArcGIS  Y Y N 

Orange 
County GIS 

© 2008 Intrado Inc.  327 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 
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systems? Mapping/G
(Y/N) IS data? 

ORANGE UNC Public Safety 
Uderstandin
g Sytems 

USI 
Geoblocks.Ge
oDE   

buildings, 
streets, 
orthos, 
campus 
perimeters, 
police zones Y Y N 

Internal IT 
support 

WATER 
COUNTY 
CENTERLINE 
FIRE 

Pamlico County 
Sheriffs 
Communications 

COUNTY 
TAX Pamlico INTERACT INTERACT N N Y Y N 

All - Mile 
markers, 
bridges, fire, 
ems 

Pasquotank/Camde
n E9-1-1 

GIS 
Coordinator Pasquotank ESRI ESRI   Y Y N 

Pender County 
Sheriffs Office Pender  ARC GIS  9/2   Proximities Y Y N Self 

Streets, 
Subdivisions, 
bridges, RR, 
Structures 

Southern 
Software 
Inc 

Perquimans County 
Communications PERQUIMANS GeoLinks   N Y N GIS 

Person 
County GIS PERSON Person County 9-1-1 Geocom ESRI ArcGIS   All of them Y Y N 

Ayden Police 
Department Pitt          

Farmville Police 
Communications Pitt          

Greenville Police 
Communications Pitt LG ESRI Y       
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CAD/mappi prepares 
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systems? Mapping/G
(Y/N) IS data? 

Pitt County 9-1-1 
Communications 

COUNTY 
GIS PITT ESRI ARC GIS 9.2  ALL 75 Y Y N 

roads, 
driveway, leo, 
fire, ems etc 
by district 

Pitt County Sheriffs 
Communications Pitt ERSI ERSI ARCGIS N Network Y y N County 
Polk County 
Communications POLK          

Archdale Police 
Communications Randolph          

RANDOLPH 

Randolph County 
Emergency 
Communications 

In-house 
mapping 

In-house 
mapping - 
ESRI Map 
Objects  None 

structures, 
cell/radio 
towers, ESN 
districts, law 
district, fire 
districts, ems 
districts, 
rescue 
districts, water 
points, flood 
plains, aerial 
photos, CAD 
call number & 
nature 

Randolph 
County IT 
Dept Y Y N 

Hamlet Police 
Communications Richmond          
RICHMOND 
COUNTY 
EMERGENCY 
COMMUNICATIONS 
CENTER 

CONCORD 
ENGINEER
ING RICHMOND 

ARCGIS 9.2  
IMS 

CENTERLINE 
ESN   Y Y Y 

JAMIE 
ARMSTRO
NG 
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(Y/N) IS data? 

Rockingham Police 
Communications Richmond None         

Fairmont Dept of 
Public Safety Robeson None N/A N/A N/A N/A N/A N/A N/A N/A 

Lumberton 
Emergency 
Communications 

Withers and 
Ravanel 
Cary , NC Robeson ESRI,  ArcGIS Y None 

Addressing, 
Pictures Y Y N 

Withers & 
Ravenel/Shi
eld 

Maxton Police 
Department ROBESON None N/A N/A N/A N/A N/A N/A N/A N/A 
Pembroke Police 
Department Robeson None N/A Y N/A N/A N/A N/A N/A N/A 

Red Springs Police 
Department ROBESON None N/A N/A N/A N/A N/A N/A N/A N/A 

ORTHO, 
BOUNDARY, 
CENTERLINE
, STREETS, 
RESPONDER 
ZONES 

Robeson County E9-
1-1 Center 

Robeson 
COUNTY Robeson  GEOBLOCK   Y  N 

St. Pauls Police 
Department ROBESON N N/A N/A N/A N/A N/A N/A N/A N/A 

ROCKINGH
AM 
COUNTY 
GIS 

Eden Police-Fire 
Communications ROCKINGHAM ESRI ARCVIEW Y  CENTERLINE Y Y N 
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systems? Mapping/G
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tax parcels, 
centerline, 
address 
points, police 
zones, fire 
station 
response 
zones, city 
limits, 
buildings, 
aerials, fire 
hydrants, 
sewer 
manholes, 
water lines, 
sewer lines, 
storm sewer 
facilities, 
hydrology, 
railroad, duke 
power street 
lights. 

Arc Scan, 
Publisher, 
Spatial 
Analyst 

Reidsville Police 
Department 

ESRI  Arc 
Editor 

Donna 
Setliff ROCKINGHAM ESRI  Y Y N 

IN HOUSE 
ROCKINGH
AM 
PLANNING 
AND 
MAPPING 
HANDLES 
ALL OF 
THIS. 

Rockingham County 
9-1-1 ROCKINGHAM   

NETWORK 
ANALYST Police EMS     
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DISTRICTS, 
ZONES, 
WATER, 
POINTS, 
RAILROADS, 
ORTHOS, 
ETC 

GIS 
DEPARTM
ENT GIS 
911 
PERSON 

NETWORK 
AND 
SPATIAL ROWAN 

Rowan County 
Telecommunications ESRI 

ESRI,  ARCH,  
GIS  Y Y 

Y; 
INTEGRATE
D 

ESRI, 
arcinfo,arcvie
w, network 
analyst, 
publisher 

centerlines, 
fire districts, 
patrol districts, 
cities, esn s, 
EMS overlays 

Rutherford County 
Sheriffs 
Communications RUTHERFORD Visionair geolynx  Y Y N 

County GIS 
Department 

Mapping=Ge
olynx, 
ArcGIS 
Extensions=
Geopoint 

IRA S, ESN, 
Aerial, Street 
Labels, Fire, 
EMS/Rescue 
L/E 

Sampson County 
911 Center 

ESRI-ARC 
GIS/Geolynx Sampson GeoComm  Y Y N 

GeoComm/
Geo Data 

Laurinburg Fire 
Communications Scotland None         

Center Line, 
Fire Districts, 
Hydrants, 
Lakes, orthos 

City of 
Laurinburg-
--GIS 
Department 

Laurinburg Police 
Department 

Spatial 
analyst SCOTLAND ESRI ESRI N/A Y Y N/A 

Centerlines, 
Fire Districts, 
Hydrants, 
lakes, orthos, 

City of 
Laurinburg  
GIS 
Department 

Scotland County 
Emergency Serviv Scotland  ESRI N/A 

Spatial 
Analyst Y Y N/A 

Scotland County 
Sheriffs 
Communications SCOTLAND None N/A N/A N/A N/A N/A N/A N/A N/A 

© 2008 Intrado Inc.  332 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

© 2008 Intrado Inc.  333 All rights reserved. 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

Do you have 
plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

Is there an 
ability to 
translate 
coordinate 
data to 
map? (Y/N) 

Does it 
map 
caller's 
location
? (Y/N) 

Any 
interface 
issues 
between 9-
1-1 and 
CAD/mappi
ng 
systems? 
(Y/N) 

Who 
prepares 
your 
Mapping/G
IS data? 

Stanly 
Stanly County E911 
Communications 

County of 
Stanly  GIS 
Department 

ESRI, ARC 
GIS 9.2 

Currently in 
use 

Ntework 
Anyalyst 

20 layers; see 
comments Y Y N 

County of 
Stanly GIS 
Dept. 

STOKES 

Stokes County 
Emergency 
Communications ESRI 

ARCGIS 
Desktop  

ARC Press, 
Publisher EVERYTHING Y Y Y 

GIS/Mappin
g 
Department 

Surry 
Elkin Police 
Communications 

See Surry 
County 

 survey         

Surry Mount Airy Police Geo Lynx 

Surry County 
Communicatio
ns Center - 
371710001        

Surry 

Pilot Mountain 
Police 
Communications 

See Surry 
County 

 Survey         

SURRY 

Surry County 
Communications 
Center GEO COM GEOLYNX   

Roads  
Structures  
Buildings 
Rivers Partials Y Y N 

GIS 
Department  
Internal 
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County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

Do you have 
plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

Is there an 
ability to 
translate 
coordinate 
data to 
map? (Y/N) 

Does it 
map 
caller's 
location
? (Y/N) 

Any 
interface 
issues 
between 9-
1-1 and 
CAD/mappi
ng 
systems? 
(Y/N) 

Who 
prepares 
your 
Mapping/G
IS data? 

Swain 

Eastern Band of 
Cherokee Indians 
Public Safety 
Dispatch ESRI ESRI Arcview     N   

SWAIN Swain County 9-1-1 

Geo 911 
(interact) 
Esri ESRI Arcview   

centerlines, 
structures Y Y N 

In-house 
through 
contractor 

TRANSYLVANI
A 

Brevard Police 
Department 

Mapping 
done 
through 

 Primary         

TRANSYLVANI
A 

Transylvania County 
9-1-1 
Communications ESRI ArcGIS 9.2 N/A 

Spatial and 
Network 
Analyst 

Road 
Centerlines, 
structure DB, 
hydrology, 
fire, ems and 
rescue 
districts, 
municipal 
boundaries, 
ESNs, Y Y N 

Kevin 
Shook 

TYRRELL 
Tyrrell County 
Sheriffs Office 

Southern 
Software NK N/A NK 

County roads, 
water ways, 
parcels N Y Y  

UNION 

Union County 
Emergency 
Communications ESRI ArcView  Shape Files 

Center line, 
Building 
shapes, 
address 
points, fire 
districts Y Y N 

County GIS 
Department 
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

ESRI, Arc 
View and Arc 
Info 

Centerline, 
Orthophotos, 
Address, ESN VANCE 

Henderson-Vance 9-
1-1 Center ESRI N/A  Y Y N 

County 
Planning 
Office 

Apex Police 
Communications Wake          

20 or more:  
fire hydrants; 
satellite 
imaging…. 

Cary Emergency 
Communications 
Center WAKE Map Info Map Info 9.0   Y Y  N 
Fuquay Varina 
Police Dispatch 
Center Wake          
North Carolina State 
University 
Department of 
Public Safety Wake          
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Streets, corp 
limits (ETJ-
Extra 
Jurisdictional), 
water/building 
footprints, 
Common 
Places, 
EMS/fire/polic
e/hospital 
stations/locati
ons, fire/EMS 
boundaries/dis
tricts/beats, 
railways, fire 
hydrants, no 
powerlines, 
water 

Raleigh-Wake 
County 
Communications 

ATM 
(Advanced 
Tactical Map) 

Motorola 
ATM 

Network 
Analyst WAKE N/A Y Y Y  

Street City 
Boundry First 
responder 
Location 

Town of Holly 
Springs Department 
of Public Safety 

Wake 
County GIS WAKE Motorola Premium ATM   Y Y Y 

Wake County 
Sheriffs 
Communications WAKE          

WARREN 

Warren County 
E911 
Communication ESRI 

ESRI ArcGIS 
9.3 N/A None 

Centerline, 
address 
points, 
parcels, 
ESNs, Sheriff 
s Zones, fire 
districts, zip 
codes Y N N 

Marcus 
Johnson, 
Information 
Technology 
Director 
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Washington 
County 

Washington County 
Communications ESRI 

ArcView 9.0-
9.2 N/A None 

Address 
points, roads, 
parcels, 
natural gas 
lines, 
hydrants, 
centerlines, 
water, high 
voltage 
transmission 
lines, bridges. Y Y N 

Tim Esolen 
(of the 
Mapping 
Dept 
located in 
basement 
of building) 

ASU Police 
Department Watauga N/A         

WATAUGA 
Beech Mountain 
Police Department ESRI ArcView 9.2  Publisher 

parcels, street 
names, water 
lines, 
structures, 

Planning 
Director Y Y N 

Streets, fire 
hydrants, 
water 
features, fire 
districts, 
reporting 
districts, 
parcels, 
structural 
footprints, 
esn, digital 
orthos, WATAUGA 

Boone Police 
Department 

Southern 
Software GeoCom   Y Y N 

Town of 
Boone GIS 
Department 
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Centerlines, 
parcels, 
orthos, 
hydrants, 
landing zones, 
parkway mile 
markers, esn, 
township 
boundaries WATAUGA 

Watauga County 
Sheriffs 
Communications Geo Com ESRI 9.2  

NETWORK 
ANALYST, 
ARC INFO Y Y Y 

Outside 
Contractor-
Highland 
Mapping 

Mapping 
provided by 
Watauga 
County SO 

Blowing Rock 
Police-Fire 
Communications 

Watauga 
County         

Roads, 
electrical, 
water, 
bridges, 
buildings, 
topology, 
fence 
boundaries. 

Seymour Johnson 
AFB 

AF (Air 
Force) 

GeoBase (AF 
s) Wayne N/A  Y N Y 

The Air 
Force 

Centerline, 
point 
file,ortho, RR 

Wayne County 
Communications 

Positron 
PowerMap 

Network 
Analyst WAYNE ESRI N/A y y n in-house 

Wilkes County 
Sheriffs 
Communications 

OSSI-
Sunguard WILKES Arcview N/A       
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Any 
interface 
issues 

Is there an between 9-
Do you have 

County PSAP Name 
GIS 
Vendor 

Mapping/GIS 
software 

plans to 
implement 
GIS 
technology 

Mapping/GI
S 
extensions GIS layers 

ability to Does it 
translate 
coordinate 
data to 
map? (Y/N) 

map 
caller's 
location
? (Y/N) 

1-1 and Who 
CAD/mappi prepares 
ng your 
systems? Mapping/G
(Y/N) IS data? 

Response 
agencies, 
boundaries, 
RRs, orthos, 
streets, 
subdivisions, 
tow zones, 
city limits, 
hydrants WILSON 

Wilson County 
Emergency 
Communications ESRI ESRI ArcGIS N/A None Y Y Y 

Glenn 
Parnell, City 
and County 
Depts., 
County 
Planning 
and 
Mapping 
Dept. 

Yadkin Emergency 
Communications YADKIN GEOCOM GEO LYNX Y NA  Y    

Labels, road 
center lines, 
hydrology, 
contours, 
aerials, 
orthos, fire 
districts, 
townships YANCEY Yancey County EOC ESRI Auto Desk   Y Y N 

Mike 
Simmers-
LAS 
Systems 
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Mappings/GIS Findings: Part 2 
 

County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Alamance County 
Central 
Communications ALAMANCE Y Y NAD 83 Y 90% 

Geo 
Database  As needed 

100% 
accuracy of 
all data 

Burlington Police-
Fire 
Communications Alamance Y Y   85%  CD Quarterly  

ALEXANDER 

Alexander County 
E9-1-1 
Communications N N NAD 83 Y 96 

Converted 
into OSSI 
database, 
shapefile, 
OSSI CPE 
converter 

Remote 
Software 
Updates 

Shape 
Files ad hoc 

Manually 
through 
shape 
files ALLEGHANY 

Alleghany County 
E9-1-1 N Y NAD 83 Y 95% 

Personal 
Geodatabas
e Monthly 

Keep 
backups at 
different 
location 

Anson County 
Emergency 
Communications 

58% - center 
lines & parcels 

Geodatabas
e 

In house 
update Anson N Y NAD 83 N quarterly  
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

ASHE 
Ashe County 
Sheriffs Office Y Y NAD 83 Y 90 

Geodatabas
e 

Through 
shape 
files Quarterly 

Maintenance 
agreement 
on software 
with ESRI 

Assessor 
s server 
(HP 
3000) AVERY 

Avery County 
Communications N Y NAD 83 Y 70% 

Arc Info 
Coverages/s
hape files Quarterly 

Updates, 
creating new 
databases 

Beaufort County 
Communications 
Center BEAUFORT Y Y  N 80%   as needed 

constant 
updating 

Washington Police 
Communications BEAUFORT          
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County PSAP Name 

Do you 
obtain any 
of your GIS 
data from 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

Do you share 
any of your 
GIS data with 
other 
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Does your 
Mapping/GI
S polygon 
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

How is 
map 
data 
updated
? 

How often 
is your 
Mapping/G
IS data 
updated? 

Identify the 
maintenanc
e 
requirement
s and 
responsibilit
ies of the 
GIS system 

Bertie 
Bertie County 
Sheriffs Office         

Actual maint 
requirements 
were not 
given, except 
to say:   
Updates 
through 
Southern 
Software and 
local 
mapping 
office.  

BLADEN 

Bladen County 
Central 
Communications Y Y NAD 83 Y 0.9 

Geodatabas
e 

as 
needed as needed 

recycle on 
updates 

BRUNSWICK 

Brunswick 
Emergency 
Services    y      

Brunswick 
Oak Island Police 
Communications Y N NAD 83 Y 1 

.Interact 
Shoe File  quarterly 

push major 
reboot 

BUNCOMBE 

Buncombe County 
Emergency 
Communications Y Y 

NAD 27 and 
NAD 83 Y 95 

SQL server 
2000 

ARC GIS 
9.2 Weekly None 

BURKE 

Burke County 
Emergency 
Operations Center N Y NAD 83 Y 99.90% 

Personal 
Geodatabas
e 

Periodic 
updates 
to CAD 
server 1-4 Months 

4 Fulltime 
employees 
maintain GIS 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Burke County 
Sheriffs Office BURKE          

Periodic 
updates 
to CAD 
Server 

Morganton 
Department of 
Public Safety 

Personal 
Geodatabas
e 

4 Fulltime 
employees 
maintain GIS BURKE N Y NAD83 Y 99.90% 1-4 Months 

Periodic 
Updates 
to CAD 
Server BURKE 

Valdese Public 
Safety Yes- Yes NAD 83 Y 99.9 

Personal 
Geodatabas
e As needed 

4 Fulltime 
employees 
maintain GIS 

Cabarrus County 
Sheriffs 
Department 

MONTHL
Y CABARRUS N N NAD 83 Y 95%  MONTHLY MONTHLY 

Twice a 
year - new 
orthos 
every 4 
years 

Caldwell County 
911 Sheriffs 
Communications Caldwell Y Y NAD 83 Y 95% 

Shape 
Files/Geo 
Database 

Email 
Shape 
File Maintenance 

Lenoir Police 
Department Caldwell          

Carteret County 
Sheriffs 
Communications 

UPDATED 
AS 
NEEDED 

IN 
HOUSE 

RECYCLE 
AS NEEDED CARTERET   83 Y 85%  

Emerald Isle Police 
Department 

Carteret 
County Carteret N       NK 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Carteret 

Morehead City 
Police 
Communications         

Daily 
backups, and 
weekly 
updates 

Atlantic Beach 
Police Department Carteret County          
Caswell County 9-
1-1 
Communications CASWELL N N NAD 83 N 60% FILE  

WORKING 
ON AUTO  

Y-software 
and 
hardware 

Catawba County 
E9-1-1 Center 

NC Plain 
Coordinates CATAWBA Y Y Y 95% 

Geo 
Database 

manually
. Monthly 

Newton Police 
Department Catawba    N/A N/A N/A N/A N/A N/A 
Chatham County 
Communications 
Department CHATHAM N Y 83 Y 95%  DAILY DAILY 

Positron 
Synergen 

State  and US 
forest service, 
county and 
local law 
enforcement 

County GIS 
office, tax 
office 

Cherokee County 
9-1-1 Dispatch CHEROKEE NAD 83 N 90% 

Geo 
Database 

USB 
Drive Bi-weekly 

Update with 
new releases 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Network 
- Convert 
into 
Format 

Chowan Central 
Communications 

Constant 
Updates CHOWAN   NAD 27  98%   

CLAY 

Clay County 
Sheriffs 
Communications N N  N 85% File Directory 

Burn CD 
and 
replace 
entire file Weekly  

CLEVELAND 

Cleveland County 
Communications 
Center Y Y NAD 83 Y 95% 

File 
Directories 
and moving 
toward 
geodatabase 

Maintenance 
Agreement 
with ESRI 

Arc Info 
Software ad hoc 

Kings Mountain 
Police-Fire 
Communications CLEVELAND N/A N/A N/A N/A N/A N/A N/A N/A N/A 

Mapping for 
CAD 2 
months, 
GIS is once 
a month 

Shelby Police 
Communications CLEVELAND N N NAD  95% File Directory 

EEoo5 
file,  

Columbus Central 
Communications COLUMBUS Y Y 83 Y 85%   

Semi-
Annual 

Recycle as 
needed 

Craven County 
Sheriffs 
Communications 

Havelock,  
New Bern CRAVEN Y 83  100 

GEODATAB
ASE 

automate
d weekly ESRI 

manually 
by in 
house 
staff 

Havelock Police 
Department 

NAD 83 
Stateplane Craven Y Y Y 95% 

GEODATAB
ASE AD HOC updates 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Marine Corps Air 
Station Cherry 
Point Craven N N N/A N/A N/A N/A N/A N/A N/A 

CHANGING 
TO NEW 
WORLD 
FOR 
MAPPING & 
CAD 

county, 
havelock, 
city, 

New Bern Police 
Department 

county, 
havelock, city, 

GEODATAB
ASE 

automate
d Craven 83 Y 100 weekly 

ADDRESS 
FILES ARE 
UPDATED 
DAILY AND 
COMPARED 
TO THE 
ALI/MSAG 
DATABASE
S.  STREET 
CENTERLIN
ES ARE 
UPDATED 
AS NEW 
DEVELOPM
ENTS AND 
OR 
STREETS 
ARE BUILT 

Cumberland 
County Emergency 
Communications CUMBERLAND N Y NAD83 Y 100 SQL 

DIGITAL 
COPY DAILY 

Cumberland 
County Sheriffs 
Communications Cumberland          
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Fayetteville City 
Communications CUMBERLAND N/A N/A N/A N/A N/A N/A N/A N/A N/A 

Cumberland Hope Mills Police    N/A     N/A 

Public 
Works 
handles 
this. 

Integrated Incident 
Management 
Center-Ft Bragg Cumberland Y N  Y 95% File directory Annually  

Cumberland Pope AFB   NAD 83       

Currituck County 
Communications CURRITUCK          

Dare County 
Sheriffs Office - 
Communications 
Division 

Weekly 
Updates by 
telecommuni
cators DARE Y Y 83 N 85% File Directory Week 

Daily to 
weekly 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

ON 
OCCASION 
UPDATES 
TO 
SOFTWARE 

Davidson County 
Emergency 
Communications Davidson N N NAD 27 N 90% 

GEODATAB
ASE 

IN 
HOUSE AD HOC 

DAVIE 
Davie County 9-1-1 
Communications         

initiate and 
maintain 
centerline 
updates, 
coordinate 
MSAG With 
LEC 
provider, Fills 
Mapping all 
layers with 
new updated 
Information 

Maintain 
Centerline 
File, 
Response 
Districts, 
changing 
town limits, 
ect…. 

Maintain 
Centerline 
File, 
Response 
Districts, 
changing town 
limits, ect…. 

Duplin County 
Communications 

QUARTER
LY DUPLIN ArcMap NAD 83 Y 0.99 Outsourced ArcMap 

Durham County 
Sheriffs 
Communications Durham Y N   80%   As Needed 

IT 
Department 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Direct quote 
from Tonya  
Durham 
Emergency 
Communicati
ons Center 
utilizes the 
City/County 
GIS 
department 
for our 
mapping 
needs.  We 
have one 
FTE that is 
funded 
trough 
surcharge.  

Databas
e 
coordinat
es use 
Sharepoi
nt. 

Durham 
Emergency 
Communications 
Center DURHAM y Y  Y 95%  Daily 

Ad hoc, 
though it 
should be 
quarterly. 

Edgecombe 
County Sheriff s 
Office 

Receiving 
CD updates 
via mail. EDGECOMBE Y Y NAD 83 Y 80% 

Geodatabas
e 

Phone, 
email 

Routine 
Updates of 
Streets 

Tarboro Police 
Communications 

Mail and 
Email EDGECOMBE   Y  99%   

Forsyth County 
Fire Department 
and Ambulance 

FILE 
DIRECTORY 

CAD 
TOOLS 

MENTIONE
D DAILY FORSYTH Y Y NAD 27 N 99% DAILY 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Y    
Winston-
Salem 
Police 
Dept.and 
County Tax 

Excel 
Form to 
Tax 
Office 

Forsyth County 
Sheriff 
Communications 

See Forsyth 
County Fire 
Survey 

Twice 
Yearly Forsyth N     

PLACIN
G THE 
FILE ON 
THE 
STORAG
E 
SERVER 

DONE BY 
GIS ADMIN 
IN OTHER 
TOWN 
DEPARTME
NT 

Kernersville Police 
Communications 

WITHTHIN 
THE TOWN 

FILE 
DIRECTORY 

AS 
NEEDED FORSYTH Y NAD 83 Y 95% 

Update 
streets 
address 
points, 
corporate 
limits, 
geoproximity, 
response 
areas 

As needed / 
weekly or 
sometimes 
daily 

Winston-Salem 
Public Safety 
Communications Forsyth N Y NAD 83 Y 0.99 

File directory 
- shape files in house 

Upgrades 
and overlays 
to check for 
updates. 

Franklin County 
Emergency 
Communications 

CDs from 
GIS 
Dept. 

Quarterly 
and ad hoc. FRANKLIN Y N NAD 83 Y 90% File directory 

© 2008 Intrado Inc.  350 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Gaston County 
Police 
Communications 

Updated 
on 
demand GASTON Y N NAD 83 Y 98% 

Geodatabas
e 

Remote 
upgrades Adhoc 

Mt Holly Police 
Communications GASTON Y N        

Stored on 
Carolina 
Resource 
Mapping s 
database 
that can be 
accessed 
through the 
internet. 

Carolina 
Resourc
e 
Mapping 
does all 
updates. 

None b/c all 
done by 
Carolina 
Resource 
Mapping 

Gates County 
Central 
Communications GATES Y Y   NK NK 

Graham County 
Communications GRAHAM          

Contractor, 
John 
McMoran 
from 
GeoSpatial 
for GIS data 
and Sandy 
Woody does 
addres 
points 
updates 

will be bi-
weekly with 
new 
upgrade - 
Aug 08 

Butner Public 
Safety 
Communications 

electroni
cally and 
manually Granville Y N NAD 83 Y 95% 

Geodatabas
e 

Creedmoor Police 
Communications Granville          
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

A contractor, 
John 
McMoran 
from 
GeoSpatial 
for GIS data 
and Sandy 
Woody does 
the address 
points 
updates. 

Granville County 
Emergency 
Communications 

Electroni
cally and 
manually GRANVILLE N Y NAD 83 Y 95% 

Geodatabas
e Daily 

Oxford Police 
Communications Granville          

E-mail 
Changes 
To GIS 

Greene County 
Communications GREENE N N NAD 83 N 95% 

Geo Data 
Base ad hoc  

Schema 
Updates, 
Version 
Updates, 
Database 
Compression
, Topology 
Error 
Correction. 

Emails, 
fax, 
shared 
website. 

Guilford Metro 9-1-
1 GUILFORD Y Y NAD 83 Y 97% 

ESRI, SDE 
DB 

Monthly 
and ad hoc. 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

The GIS is 
maintained 
on a per 
feature class 
basis by 
various depts 
of the city:  
Fire/Police/G
IS 

High Point Police-
Fire 
Communications 

phone, 
email, 
fax GUILFORD Y Y NAD 83 Y 99% 

Geodatabas
e daily 

Schema 
Updates, 
Version 
Updates, 
Database 
Compression
, Topology 
Error 
Correction. 

Emails, 
fax, 
shared 
website. 

Meadowood 
Communication 
Center GUILFORD Y Y NAD 83 Y 97% 

ESRI, SDE 
DB 

Monthly 
and ad hoc. 

North Carolina A&T 
University Police Guilford          

Halifax Central E-
911 
Communications 
Center HALIFAX N N        

CONTRA
CTED 
VENDO
R 

RECYCLE 
EVERY FEW 
WEEKS 

Dunn Police 
Communications HARNETT Y Y NAD 83 Y 98% 

GEODATAB
ASE 

EVERY 2 
YEARS 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Harnett County 
Sheriffs 
Communications Harnett N Y NAD 83 Y 97% geodatabase network monthly  

County 
Land 
Records/GI
S 
Department 

Haywood County 
9-1-1 
Communications HAYWOOD Missing NAD 83 Missing 99% in-house Missing Missing Missing 

Haywood County 
Sheriffs Office Haywood N N        

Waynesville Police 
Communications Haywood          
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Maintain 
accurate 
center lines, 
addresses 
and esn 
layers (fire, 
sheriff and 
esn) in 
property 
addressing: 
maintain 
accurate 
municipality 
boundaries 
in tax/land 
records, 
update data 
via IT/GIS HENDERSON 

Henderson County 
E911 
Communications Y Y NAD 83 Y 70 

Shape files, 
moving to 
Geo 
Database 

Syncroly
nx 
software 

Monthly 
and ad hoc 

Shared 
server and 
personal 
database 

Keep city 
limits and 
addresses 
updated 

Manually 
by 
Tracey 

Hendersonville 
Police Department Henderson Y Y  N 95% Quarterly 

Hertford County 
Sheriffs Office HERTFORD N/A N/A N/A N/A N/A N/A N/A N/A N/A 

© 2008 Intrado Inc.  355 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Murfreesboro 
Police Department Hertford N/A N/A N/A N/A N/A N/A N/A N/A N/A 

Ahoskie Police 
Department Hertford County     99%  

Call Geo 
Com 

Yearly 
Updates  

Hoke County 
Emergency 
Communications 

Manual 
update 
with disk. 

Software 
updates as 
needed. HOKE Y Y NAD 83 Y 99% File Directory As Needed 

manually 
downloa
ded as 
necessar
y for 
CAD & 
911 
Phone 

Hyde County 
Emergency 
Communications HYDE Y Y NAD 83 N 85% 

personal 
geodatabase Ad hoc None 

Iredell County 
Emergency 
Communications 

fax, 
email, 
online IREDELL County Y NAD 83 Y 99% 

Geodatabas
e quarterly  

Mooresville Police 
Communications Iredell Y Y        

Statesville Police 
Communications Iredell          
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Daily, by 
hand, by 
plotting 
deeds 
and land 
splits 

More map 
questions 
call Kevin 
Jamison 
@(828)586-
7570 

Jackson County 
Emergency 
Communications JACKSON Y Y NAD 83 Y 95% 

Geo 
Database Daily 

JOHNSTON 

Johnston County 
E9-1-1 
Communications N Y  Y 95% SPE format 

GIS 
technicia
ns get 
map data 
updates 
in writing 
and then 
update 
CAD. 

Monthly 
and ad hoc.  

UPDATE
D USING 
ARC GIS 
FILES 

Jones County 
Sheriffs Office Jones N N NAD83  0.9 

GEODATAB
ASE MONTHLY  

UPDATE
D USING 
ARC GIS 
FILES 

Jones County 
Sheriffs Office 

GEODATAB
ASE Jones N N NAD83  0.9 MONTHLY  

Lee County 
Sheriffs Office Lee          
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Monthly 
upload to 
CAD 
server 
from Lee 
County 
GIS 

Sanford Police-
Fire-EMS 
Communications Lee   NAD 27  Accurate  Monthly N/A 

Lenoir County 
Emergency 
Services 

Updated 
weekly / As 
Needed 

SyncroLy
nx Lenoir   100%  1   

Lincoln 
CountyCommunica
tions Center 

DYNAMI
CALLY 
PUSHED 

INTERGRAT
ED INTO 
OSSI CAD Lincoln N Y NAD 83 Y 90% 

GEODATAB
ASE AD HOC 

Macon County 
Communications 

In-house 
server MACON N Y NAD 83 N 99%  Weekly N 

MADISON 
Madison County 
EOC 

State 
provided 
flyover map Y  N 50 

Weekly 
Internet 
download to 
EZ 911 
solutions 

Automati
cally Weekly 

EZ provides 
software 
updates- 
maintenance 
agreement 

Madison County 
Sheriffs 
Communications Madison          
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Martin County 
Communications 

Recycle on 
update MARTIN N Y NAD83 Y 95% File Directory ARC GIS Monthly 

route it 
from GIS 
computer 
to CAD 
server 

GIS 
coordinator 
does 
quarterly 
backup 

McDowell County 
Emergency 
Operations Center MCDOWELL Y Y NAD 83 Y 90% All Quarterly 
McDowell County 
Sheriffs 
Communications McDowell          

Personal, 
SDE, 
Regular 
shape files 

Shape 
file-copy 
update 

Software 
updates-
latest version 

Charlotte Fire 
Communications 

99% for All fire 
data Mecklenburg Y; All Y; All NAD83 Y Ad Hoc 

Geodatabas
e, personal 
geodatabase
, file directory 

Charlotte-
Mecklenburg 
Police Department 

Daily   In 
CAD - 
Monthly MECKLENBURG Y Y NAD83 Y 95% ArcGIS  

Mecklenburg EMS 
Agency Mecklenburg Y N      Ad Hoc  
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

MECKLENBURG 

North Mecklenburg 
Communications 
Center Y Y NAD 83 Y 95% 

SDE, File 
Directory, 
GeoDatabas
e, Personal 
Geodatabas
e 

Aerial 
Vendors, 
Land 
Records 
Staff 

GIS ArcMap 
to edit 
centerlines, 
Parcels, 
Addresses Weekly 
Maintenance 
to our GIS 
data is 
necessary 
when we 
need to 
update the 
map.  This 
can be done 
as often as 
we see 
necessary - 
once or twice 
a year.  You 
will never 
have 
everything in 
your GIS 
mapping due 
to continued 
development
. 

NO 
SPECIFICS 
SCHEDUL
E AS 
OFTEN AS 
WE FEEL 
NEEDED 

Mecklenbur
g County 
GIS 
DEPARTM
ENT 

AS 
ACCURATE 
AS CAN BE 

Town of Pineville 
Police Department Mecklenburg N NAD 83 N   
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 
Printed 
maps 
updates 
monthly, 
computeriz
ed are 
quarterly 
updated 

Mitchell County 
Emergency 
Communications 
Center 

Submitte
d on 
paper Mitchell County N Y None N 75% 

Printed hard 
copies 

Maintenance 
Agreement 

MONTGOMERY 

Montgomery 
County Emergency 
Communications    N 60% SHAPEFILE SERVER WEEKLY 

MAINTENAN
CE IS 
PERFORME
D  BY GIS 
COORDINA
TOR BY 
PHONE 
WITH TECH 
SUPPORT 

Moore County 
Public Safety 

Geodatabas
e Moore Y Y NAD 83 N  ADHOC As needed  

Moore County 
Sheriffs Office Moore          

BI-
WEEKLY 
OR 
MONTHLY 

GEOCOMM 
MAINTENAN
CE 
CONTRACT 

NASH COUNTY 
COMMUNICATION
S NASH Y Y NAD 83 N 99% 

GEODATAB
ASE 

ARC-
SDE 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Updated 
manually
(base 
file) after 
plans are 
submitte
d, 
scanned 
in. 

Rocky Mount 
Central 
Communications NASH Y Y NAD 83 Y 98% File directory Daily 

Only 
upgrades 

New Hanover 
County Public 
Safety 
Communications New Hanover N Y   98% 

GEODATAB
ASE 

COUNTY 
GIS WEEKLY RECYCLE 

NORTHAMPTON 

Northampton 
County 
Communications N N NAD 83 Y 99% File directory 

Email or 
CD Annually 

All behind 
the scenes 
since they 
are covered 
in Maint. 
Agreements. 

Electroni
cally or 
CD 

Camp LeJeune 9-
1-1 Center Onslow Y Y  Y 98% File directory Quarterly None 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Via LG 
Dispatch 
program 

Routine 
software 
updates 

Jacksonville Police 
Department Onslow Y Y NAD 83 Y 97% SDE Nightly 

GIS 
DEPARTME
NT IS 
RESPONSIB
LE FOR 
UPDATING 
E911 CAD 
LAYERS. 

GIS 
UPDATES 
E911 DATA 
MONTHLY 

Onslow County E9-
1-1 
Communications ONSLOW Y Y NAD83 95%. 95% 

GEODATAB
ASE 

ESRI TO 
MAPSET 

Orange County 
Emergency 
Communications ORANGE Y Y NAD 83 Y 95% 

Geodatabas
e  Daily  

GIS is 
maintained 
by CAD 
software 
vendor, 
OSSI 

EVERY 
TIME 
THERE IS 
A CHANGE ORANGE UNC Public Safety Y N   95% file directory manually 

Pamlico 

Pamlico County 
Sheriffs 
Communications N N NAD 83 Y 99% 

InterAct s 
Format DVD ad hoc 

Dual System 
means it 
never shuts 
down, 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Call - 
GIS 
Coordina
tor has 
office 
across 
street 

Pasquotank/Camd
en E9-1-1 

Monthly 
Updates 

Monthly 
Updates Pasquotank   NAD 83  98%  

HARDWARE 
SOFTWARE 
BACKUPS 

Pender County 
Sheriffs Office Pender Y Y NAD 83 Y 99% 

GEO 
DATABASE 

ARC  
INFO. AD HOC 

Rhonda 
updates 
once a 
month 

Perquimans 
County 
Communications PERQUIMANS   NAD 83  100%   None 

Install and 
keep current 
data and do 
all upgrades 
to the 
sysytem as 
needed PERSON 

Person County 9-1-
1 N N NAD 27 N 98% 

file 
downloa
d 

every time 
there s a 
change 

Geodatabas
e 

Ayden Police 
Department Pitt          

Farmville Police 
Communications Pitt          

Greenville Police 
Communications Pitt          

ONE HOUR 
ON 
FRIDAYS 
SYSTEM PITT 

Pitt County 9-1-1 
Communications Y Y NAD 83 Y 98% 

ARC SDE 
GEODATAB
ASE 

DAILY 
SYSTEM DAILY 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

OFFLINE 
FOR MAINT. 

Pitt County Sheriffs 
Communications 

all done 
inhouse Pitt Y Y nad 83 y 99% sde arch daily daily 

Polk County 
Communications POLK          

Archdale Police 
Communications Randolph          

weekly 
downloa
d of 
updates 

Randolph County 
Emergency 
Communications 

weekly 
download of 
updates RANDOLPH Y Y NAD 83 Y 99% all weekly 

Hamlet Police 
Communications Richmond          
RICHMOND 
COUNTY 
EMERGENCY 
COMMUNICATION
S CENTER RICHMOND CGIA  83 Y 75% 

GEODATAB
ASE 

RECYCLE 
ON UPDATE SYSTEM AD HOC 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Rockingham Police 
Communications Richmond          

Fairmont Dept of 
Public Safety Robeson N/A N/A N/A N/A N/A N/A N/A N/A N/A 

Planning 
Department 
Maintains 
System 

Lumberton 
Emergency 
Communications Robeson Y N NAD 83 N 97% 

Geodatabas
e Internally 

when 
necessary 

Maxton Police 
Department ROBESON N/A N/A N/A N/A N/A N/A N/A N/A N/A 
Pembroke Police 
Department Robeson N/A N/A N/A N/A N/A N/A N/A N/A N/A 

Red Springs Police 
Department ROBESON N/A N/A N/A N/A N/A N/A N/A N/A N/A 

Robeson County 
E9-1-1 Center 

QUARTER
LY 

RECYCLED 
AT UPLOAD Robeson N N 83 Y 92  UPLOAD 

St. Pauls Police 
Department ROBESON N/A N/A N/A N/A N/A N/A N/A N/A N/A 

Eden Police-Fire 
Communications ROCKINGHAM N N  Y      
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County PSAP Name 

Do you 
obtain any 
of your GIS 
data from 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

Do you share 
any of your 
GIS data with 
other 
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Does your 
Mapping/GI
S polygon 
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

How is 
map 
data 
updated
? 

How often 
is your 
Mapping/G
IS data 
updated? 

Identify the 
maintenanc
e 
requirement
s and 
responsibilit
ies of the 
GIS system 

ROCKINGHAM 
Reidsville Police 
Department Y Y NAD 83 Y 97% File directory 

Geofile 
Converte
r 

Every time 
there is a 
need for a 
change. 

Maintenance 
Requirement
s- Update of 
layers 
needed to 
display on 
CAD 
mapping. 
Responsibiliti
es- CAD 
mapping 

ROCKINGHAM 
Rockingham 
County 9-1-1    N     

DATA 
PROCESSIN
G 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

ROWAN 

Rowan County 
Telecommunication
s Y Y NAD 83 Y 85% 

SDE DATA 
OR 
ENTERPRIS
E 
DATABASE ESRI WEEKLY 

GENERAL 
UPDATES 

Automati
c 
updating 
server 

Rutherford County 
Sheriffs 
Communications 

Geodatabas
e RUTHERFORD N Y NAD 83 feet Y 95% Bi-weekly 

Maintenance 
Contracts 
Propagation 
of mapdata 
on dispatch 
w/s, 
addressing, 
street 
centerlines 

Sampson County 
911 Center 

Geo 
Point 

When there 
is change Sampson N N NAD83 Y 95% Shape File 

Laurinburg Fire 
Communications Scotland          

City of 
Laurinbur
g---GIS 
Departm
ent 

Laurinburg Police 
Department 

Daily or as 
needed SCOTLAND Y Y NAD 83 Y 50% SDE Format  

City of 
Laurinbur
g  GIS 
Departm
ent 

Personnel 
and system 
updates 

Scotland County 
Emergency Serviv 

Daily or as 
needed Scotland Y Y NAD 83 Y 50% SDE Format 

Scotland County 
Sheriffs SCOTLAND N/A N/A N/A N/A N/A N/A N/A N/A N/A 
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Communications 

Maintained 
by Stanly 
County GIS.  
When 
prompted to 
do so 
updated GIS 
files are 
installed at 
911 by one 
click on the 
MAP 
UPDATE 
button in 
CAD 

County 
of Stanly 
GIS 
Dept. 

Stanly County 
E911 
Communications Stanly Y Y NAD 83 Y 70% SDE Format AD HOC 

E9-1-1 TAX  
DEPARTME
NT, 
MAINTAIN 
HARD COPY 
ORIGINAL 

Stokes County 
Emergency 
Communications STOKES N Y NAD 83 Y 90% SDE/SQL 

SDE 
VERISO
NS DAILY 

Elkin Police 
Communications Surry          

Surry Mount Airy Police          
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Pilot Mountain 
Police 
Communications Surry          

SURRY 

Surry County 
Communications 
Center N Y NAD 83 Y 99% 

GEODATAB
ASE AND 
FILE 
DIRECTORI
ES 

Software 
Updates Embarq Monthly 

Eastern Band of 
Cherokee Indians 
Public Safety 
Dispatch Swain          

SWAIN 
Swain County 9-1-
1 N Y NAD 27 N 95% 

Disc 
provided 
by 
contracto
r for 
updates 

In-house 
back up daily 
to a tape 
drive 

Stored in 
server on 
Geo file Monthly 

Brevard Police 
Department TRANSYLVANIA          

Transylvania 
County 9-1-1 
Communications TRANSYLVANIA Y Y NAD 83 Y 90 

GeoDatabas
e 

shape 
files Weekly 

Maintenance 
Contracts 

© 2008 Intrado Inc.  370 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Tyrrell County 
Sheriffs Office TYRRELL        ad hoc NK 

UNION 

Union County 
Emergency 
Communications Y Y  Y 95% File Directory 

Send to 
vendor, 
convert 
to 
appropria
te format Weekly Y 
USB 
drive that 
contains 
updates 
from 
County 
Planning 
Office. 

There are no 
local 
maintenance 
requirements
. It is 
updated as 
often as 
necessary. 

Henderson-Vance 
9-1-1 Center VANCE N N NAD 83 Y 90% 

Geodatabas
e Daily 

Apex Police 
Communications Wake          

Live 
Update. 
Durham 
and 
Chatham 

Cary Emergency 
Communications 
Center WAKE   NAD 83  98%  daily In house 
Fuquay Varina 
Police Dispatch 
Center Wake          
North Carolina 
State University 
Department of 
Public Safety Wake          
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Updates 
from 
software 
vendor 
and 
manually 
from 
various 
co 
sources. 

Inhouse on 
a weekly 
basis, 
County data 
exchange 
at least 
quarterly 

The county 
maintains the 
ESRI 
license. 

Raleigh-Wake 
County 
Communications WAKE Y N NAD 83 Y 99% 

Geodatabas
e 

Town of Holly 
Springs 
Department of 
Public Safety 

County 
provides 
maint. WAKE Y Y 83 Y 0.9 

Geodatabas
e Fax 

Weekly and 
ad hoc 

Wake County 
Sheriffs 
Communications WAKE          

Warren County 
E911 
Communication 

Auto 
backups 
continually. WARREN Y Y NAD 27 N 90% 

Geodatabas
e 

ArcGIS 
System Daily 

© 2008 Intrado Inc.  372 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Washington 
County 
Communications 

Washington 
County Y Y NAD 83 Y 95% Shapefiles NK Daily None 

ASU Police 
Department Watauga          

GIS 
provides 
file for 
Micro 
Data to 
update 
onto 
CAD 

Attribute 
data, DOT, 
from Avery 
and 
Watauga 
Counties 

Beech Mountain 
Police Department 

Geodatabas
e WATAUGA Y NAD 83 Y >90% Quarterly 

Quarterly 
Updates 

ESRI 
and Arc 
Fax 
software 

Boone Police 
Department 

Annual 
Support WATAUGA   NAD 83  95   
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County 

Do you 
obtain any 

PSAP Name 

of your GIS Do you share 
data from any of your 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

GIS data with Identify the 
other Does your maintenanc
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Mapping/GI e 
S polygon How is How often requirement
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

map 
data 
updated
? 

is your s and 
Mapping/G responsibilit
IS data ies of the 
updated? GIS system 

Highland 
mapping 
provides 
disc to 
Elaine 
Griffith 

Watauga County 
Sheriffs 
Communications WATAUGA Y Y NAD 83 Y 87% 

Geodatabas
e Quarterly 

Periodic 
updates on 
disc 

Blowing Rock 
Police-Fire 
Communications Watauga County          

Wayne 
Seymour Johnson 
AFB N N   95%  

By AF 
GIS 
Dept. 
and it is 
by email 
or 
voice/ph
one.  None 

email 
(electroni
cally) 

Wayne County 
Communications WAYNE y y NAD 83 Y 97% 

Geodatabas
e 

Weekly and 
adhoc. As needed. 

Wilkes County 
Sheriffs 
Communications WILKES   NAD 83       
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County PSAP Name 

Do you 
obtain any 
of your GIS 
data from 
other 
agencies, 
cities, 
counties, 
or 
statewide 
entities? 
(Y/ N) 

Do you share 
any of your 
GIS data with 
other 
agencies, 
cities, 
counties, or 
statewide 
entities? 
(Y/N) Map Datum 

Does your 
Mapping/GI
S polygon 
based data 
retain 
topology? 
(Y/N) 

Mapping/GIS 
data 
accuracy 

Mapping/GI
S data 
storage 

How is 
map 
data 
updated
? 

How often 
is your 
Mapping/G
IS data 
updated? 

Identify the 
maintenanc
e 
requirement
s and 
responsibilit
ies of the 
GIS system 

WILSON 

Wilson County 
Emergency 
Communications Y Y NAD 83  98% 

Geodatabas
e  adhoc 

Street 
centerline 
maintained 
by 911 
Database 
Manager 

YADKIN 
Yadkin Emergency 
Communications   Y      Y 

Monthly 
Updates YANCEY 

Yancey County 
EOC   NAD 83  100%  

Via 
Server Monthly 
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MSAG/Addressing Information 
The last set of GIS questions focuses on the MSAG and Addressing.  Answers to these 
questions provide an understanding of the current state of addressing and MSAG 
management and help determine whether that information is appropriately tied to the 
PSAP’s or county’s GIS.  For example, when a PSAP receives caller location information 
associated with a Phase II Wireless or VoIP 9-1-1 call, there is an extremely important 
requirement for accurate street centerline data to be correctly tied to the MSAG tabular 
information.  This data enables the 9-1-1 caller’s latitude/longitude to be layered on top 
of the GIS or CAD system’s street centerline data along with other basemap layers.  The 
result is that the call taker can identify the caller’s precise location. With this information, 
the system can provide accurate driving instructions to first responders, saving valuable 
time during an emergency. However, there is constant churn in MSAG and Addressing 
data.  Since the MSAG and GIS street centerline information is usually segmented and 
managed by different organizations, it is a continual challenge to ensure that the two 
datasets are always synchronized. 

In conducting this research, PSAPs were asked the following MSAG/Addressing 
questions: 

 Do all residences and businesses in the jurisdiction have 9-1-1 addresses? 

 Percent complete 9-1-1 addressing for PSAP jurisdiction 

 Percent complete MSAG development 

 What addressing/street naming standards are utilized? 

 How are MSAG updates sent to ALI provider & telephone companies? 

 Is your MSAG data in sync with your GIS Street Centerline data? 
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MSAG/Addressing Findings 
The following table represents information received from North Carolina PSAPs regarding their MSAG/Addressing Information. 

Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Alamance County 
Central 
Communications ALAMANCE Y 100% 100% USPS web, email, fax Y 

Burlington Police-Fire 
Communications Alamance Y 100% 100% US Postal 

Fax, Email, web 
base and phone Y 

Alexander County E9-
1-1 Communications ALEXANDER Y 100% 100%   FAX Y 

Alleghany County E9-1-
1 ALLEGHANY Y 100% 100% Both Fax Y 

Anson County 
Emergency 
Communications Anson Y 100% 100% NENA Fax Y 

Ashe County Sheriffs 
Office ASHE Y 100% 100% USPS Fax Y 

Avery County 
Communications AVERY Y 100% 100% Bell South 911 Net Y 

Beaufort County 
Communications 
Center BEAUFORT Y 99% 90% USPS Fax Y 

Washington Police 
Communications BEAUFORT       U.S.P.S.   N/A 

Bertie County Sheriffs 
Office Bertie             

© 2008 Intrado Inc.  377 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Bladen County Central 
Communications BLADEN Y 100% 1 NENA & USPS EMAIL & FAX Y 

Brunswick Emergency 
Services BRUNSWICK             

Oak Island Police 
Communications Brunswick Y 100% 1 USPO FAX Y 

Buncombe County 
Emergency 
Communications BUNCOMBE Y 100% 100% In-house fax Y 

Burke County 
Emergency Operations 
Center BURKE Y 100% 100% USPS 

Addressing office 
has direct access 
to Intrado DB Y 

Burke County Sheriffs 
Office BURKE             

Morganton Department 
of Public Safety 

Fax sheet sent to 
Addressing/EOC BURKE Y 100% 100% USPS Y 

Fax to addressing 
office with EOC BURKE Valdese Public Safety Y 100% 100% USPS   

Cabarrus County 
Sheriffs Department CABARRUS Y 99% 99% USPS EMAIL, FAX Y 

Caldwell County 911 
Sheriffs 
Communications Caldwell Y 100% 99% USPS MSAG Mail Y 

Lenoir Police 
Department 

See Caldwell 
County 

See Caldwell 
County Caldwell Y     Y 
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Carteret County 
Sheriffs 
Communications CARTERET Y 100% 100% USPS FAX Y 

Carteret 
Emerald Isle Police 
Department Y 100% 100% 

Phone 
records/phone 
company email, and .exe file. Y 

Morehead City Police 
Communications Carteret             

Atlantic Beach Police 
Department Carteret County Y 100% 100% USPS     

Caswell County 9-1-1 
Communications CASWELL Y 100% 100% 

1000 NUMBERS 
PER MILE FAX Y 

CATAWBA 
Catawba County E9-1-
1 Center Y 99% 90%   

MSAG Mail 
Updates with 
Intrado Y 

Newton Police 
Department Catawba             

Chatham County 
Communications 
Department CHATHAM Y 100% 100% USPS  NENA email   

Cherokee County 9-1-1 
Dispatch CHEROKEE Y 100% 100% NENA 

Email but going 
MSAG Mail   

Chowan Central 
Communications CHOWAN Y 100% 98% USPS Land Records   

Clay County Sheriffs 
Communications CLAY Y 100% 100% NENA and USPS Fax Y 
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Cleveland County 
Communications 
Center CLEVELAND Y 99% 99% USPS 

Fax or email - 
Intrado Y 

Kings Mountain Police-
Fire Communications CLEVELAND Y 99% 99% USPS Fax or Email Y 

Shelby Police 
Communications CLEVELAND Y       Fax Y 

Columbus Central 
Communications COLUMBUS Y 95%   USPS, NENA Email Y 

Craven County Sheriffs 
Communications CRAVEN             

Craven 
Havelock Police 
Department Y 100% 100% NENA 

we get the 
updates, we don t 
send them Y 

Marine Corps Air 
Station Cherry Point Craven Y 100%   Building Numbers Mail N 

New Bern Police 
Department Craven Y 99% 95% USPS EMAIL FAX Y 

Cumberland County 
Emergency 
Communications CUMBERLAND Y 100   USPS 

EMAIL/ONLINE 
MAPPING Y 

Cumberland County 
Sheriffs 
Communications Cumberland             
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Fayetteville City 
Communications CUMBERLAND Y 100% 98% NENA email, fax   

Cumberland Hope Mills Police             

Cumberland 

Integrated Incident 
Management Center-Ft 
Bragg 

Both:  Y, for 
family housing; 
N, for 
offices/industrial 50% 0% 

USPS & Army 
Standards 
(building 
numbering 
system)  Not in place.  Y 

Cumberland Pope AFB             

Currituck County 
Communications CURRITUCK             

Dare County Sheriffs 
Office - 
Communications 
Division DARE Y 100% 85% USPS Fax and Email Y 

Davidson County 
Emergency 
Communications Davidson Y 100% 100% NENA FAX Y 

Davie County 9-1-1 
Communications DAVIE Y 100% 100%   email Y 

Duplin County 
Communications DUPLIN Y 100% 100% USPS Fax   

Durham County 
Sheriffs 
Communications Durham Y           

Durham Emergency 
Communications 
Center DURHAM Y 100% 100% NENA email and internet Y 
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Edgecombe County 
Sheriff s Office 

email and snail 
mail EDGECOMBE n 85% 100% USPS   

EDGECOMBE 
Tarboro Police 
Communications Y 100% 100% USPS 

Complete PSAP 
form and call 
Embarq   

Forsyth County Fire 
Department and 
Ambulance FORSYTH Y 100% 100% MIX USPS  NENA ONLINE Y 

Forsyth County Sheriff 
Communications Forsyth Y         Y 

Kernersville Police 
Communications FORSYTH YES 100% 100% NENA INTRADO Y 

QA reviews 
conducted, 
ongoing 
process - 
Yes 

Winston-Salem Public 
Safety Communications Forsyth Y 0.99 0.99 

NENA/Local 
Standards 

Via the 911-Net 
through Intrado 

Franklin County 
Emergency 
Communications FRANKLIN Y 100% 100% NENA fax Y 

Gaston County Police 
Communications GASTON Y 100% 100% USPS fax and email   

Mt Holly Police 
Communications GASTON Y 100% 100% USPS   Y 

Gates County Central 
Communications GATES Y 100% 100% USPS Fax N/A 
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Graham County 
Communications GRAHAM Y 99% 100% 

Rural Addressing 
5.28  per number 

Update internally 
with MSAG to DB Y 

Butner Public Safety 
Communications Granville Y 100% 100% NENA FAX and email Y 

Creedmoor Police 
Communications Granville Y     USPS     

Granville County 
Emergency 
Communications GRANVILLE Y 100% 100% NENA FAX and email Y 

Oxford Police 
Communications Granville             

Greene County 
Communications 

Faxed to Embarq 
Rep. GREENE Y 100% 100% NENA Y 

GUILFORD Guilford Metro 9-1-1 Y 100% 99% USPS 911net Y 

High Point Police-Fire 
Communications GUILFORD y 100% 100% City Ordinance email Y 

Meadowood 
Communication Center GUILFORD Y 100% 99% USPS 911net Y 

North Carolina A&T 
University Police Guilford             

Halifax Central E-911 
Communications 
Center HALIFAX Y     USPS fax and email   
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Dunn Police 
Communications HARNETT Y 100% 100% USPS FAX Y 

Harnett County Sheriffs 
Communications Harnett Y 100% 100% 

United States 
Postal Service e-mail Y 

Haywood County 9-1-1 
Communications HAYWOOD Y 100% 100% in-house 

911NET (Internet 
through Intrado) Missing 

Haywood County 
Sheriffs Office Haywood Y           

Waynesville Police 
Communications Haywood             

Henderson County 
E911 Communications HENDERSON Y 100 100 NENA All listed N 

Hendersonville Police 
Department Henderson Y 99.90% 100% USPS Voice   

Hertford County 
Sheriffs Office HERTFORD Y 100%         

Murfreesboro Police 
Department Hertford Y 100%   USPS email, fax N/A 

Ahoskie Police 
Department Hertford County Y 100% 100% USPS Call Embarq   

Hoke County 
Emergency 
Communications HOKE Y 100% 100% NENA Fax, e-mail Y 

© 2008 Intrado Inc.  384 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Hyde County 
Emergency 
Communications HYDE N 98% 95% NK FAX OR EMAIL N 

Iredell County 
Emergency 
Communications IREDELL Y 99% 99% USPS FAX , ONLINE Y 

Mooresville Police 
Communications Iredell Y           

Statesville Police 
Communications Iredell             

Jackson County 
Emergency 
Communications JACKSON Y 100% 100% NENA 

Fax updates to 
Verizon Mostly 

Johnston County E9-1-
1 Communications JOHNSTON Y 100% 100% USPS and NENA Fax and email Y 

Jones County Sheriffs 
Office Jones Y 1     EMAIL Y 

Jones County Sheriffs 
Office Jones Y 1     EMAIL Y 

Lee County Sheriffs 
Office Lee             

Sanford Police-Fire-
EMS Communications 

In-house form, 
then faxed Lee Y 100% 100%     

Lenoir County 
Emergency Services Lenoir Y 100% 100% USPS 

Maintenance 
Ledger email   

© 2008 Intrado Inc.  385 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Lincoln 
CountyCommunications 
Center Lincoln Y 100% 100% CenterLINE AT&T INTRADO   

Macon County 
Communications MACON Y 99% 99% 

Macon County 
Standards MSAG Mail Y 

MADISON Madison County EOC Y 99% 100% 

County 
addressing 
ordinance By fax Y 

Madison County 
Sheriffs 
Communications Madison             

Martin County 
Communications MARTIN Y 95% 0.9 USPS Fax, Email Y 

McDowell County 
Emergency Operations 
Center MCDOWELL Y 90% 90% 

NENA  5.28 feet 
per address Update SALI Y 

McDowell County 
Sheriffs 
Communications McDowell Y 90% 90% 

NENA 5.28 feet 
per address Update SALI Y 

Charlotte Fire 
Communications Mecklenburg Y 100% 100% NENA Inquiry Form Y 

Charlotte-Mecklenburg 
Police Department MECKLENBURG Y 99% 99% USPS email Y 

See Charlotte 
Mecklenburg 
Survey 

See Charlotte 
Mecklenburg 
Survey 

Sent via fax or 
email to Charlotte-
Mecklenburg 

Mecklenburg EMS 
Agency Mecklenburg       
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

North Mecklenburg 
Communications 
Center MECKLENBURG Y 100% 100% NENA email Y 

Mecklenburg 
Town of Pineville Police 
Department Y 100%   USPS 

DISCREPENCIES 
NOTICED BY 
COMMUNICATION 
ARE MAILED TO 
County MSA Y 

Mitchell County 
Emergency 
Communications 
Center Mitchell County N 99% 99% USPS 

Verizon MSAG 
Mail N 

Montgomery County 
Emergency 
Communications MONTGOMERY Y 100% 100%     Y 

Moore County Public 
Safety 

United States 
Postal Service Moore Y     EMAIL   

Moore County Sheriffs 
Office Moore             

NASH COUNTY 
COMMUNICATIONS NASH Y 99% 99% NENA FAX & E-MAIL Y 

Rocky Mount Central 
Communications NASH Y 100% 100% USPS and NENA email y 
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

New Hanover County 
Public Safety 
Communications New Hanover Y 100% 100% NENA EMAIL Y 

Northampton County 
Communications NORTHAMPTON Y 100% 100% USPS 

Email on a 
Discrepancy Form Y 

Camp LeJeune 9-1-1 
Center 

Fax, email, 
hardcopies Onslow N 100%   USPS and NENA Y 

Jacksonville Police 
Department Onslow Y 100 100 IH Email Y 

Onslow County E9-1-1 
Communications ONSLOW             

Orange County 
Emergency 
Communications ORANGE Y 100% 100% USPS Intrado 9-1-1 Net N 

ORANGE UNC Public Safety Y           

Pamlico County 
Sheriffs 
Communications Pamlico Y 100% 100% NENA FAX Y 

Pasquotank/Camden 
E9-1-1 Pasquotank Y 100% 98% USPS Fax   

Pender County Sheriffs 
Office Pender Y 100% 100% NENA Web Portal Y 

Perquimans County 
Communications PERQUIMANS Y 100% 100% Both Fax and Email   
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

PERSON Person County 9-1-1 Y 100% 100% USPS fax 50% 

Ayden Police 
Department Pitt             

Farmville Police 
Communications Pitt             

Greenville Police 
Communications Pitt             

Pitt County 9-1-1 
Communications PITT Y 100% 100% USPS EMAIL Y 

Pitt County Sheriffs 
Communications Pitt na na na na na na 

Polk County 
Communications POLK             

Archdale Police 
Communications Randolph             

Randolph County 
Emergency 
Communications RANDOLPH Y 100% 100% US Postal Service Fax Y 

Hamlet Police 
Communications Richmond             

RICHMOND COUNTY 
EMERGENCY 
COMMUNICATIONS 
CENTER RICHMOND Y 100% 100% USPS NENA 911 NET   
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Rockingham Police 
Communications Richmond Y 98% 98% N/A     

Fairmont Dept of Public 
Safety Robeson             

Lumberton Emergency 
Communications Robeson Y 100% 100% USPS FAX Y 

911 Coordinator 
w/Robeson Co 
Sheriff s Office 

Maxton Police 
Department ROBESON Y 100% 100% USPS N/A 

Pembroke Police 
Department Robeson Y 100% 100% USPS email N/A 

Red Springs Police 
Department ROBESON             

Robeson County E9-1-
1 Center Robeson Y 100 92 USPS FAX Y 

St. Pauls Police 
Department ROBESON             

Eden Police-Fire 
Communications ROCKINGHAM Y 95% 95% USPS FAX   

Reidsville Police 
Department ROCKINGHAM Y 100% 100%   Intrado 911 Net N 

ROCKINGHAM 
Rockingham County 9-
1-1 Y 100% 100% 

PLANNING 
DEPARTMENT IN 
COUNTY NAMES 
ALL ROADS AND 
STREETS FAX   
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Rowan County 
Telecommunications ROWAN Y 90% 100% NENA Fax, Email N 

Rutherford County 
Sheriffs 
Communications RUTHERFORD Y 100% 100% NENA MSAG Mail Y 

Sampson County 911 
Center Sampson Y 100% 100% NENA Fax Y 

Laurinburg Fire 
Communications Scotland             

Laurinburg Police 
Department SCOTLAND Y 100% 100% 

US Street  Single 
Field 

Faxed and E-
mailed Y 

Scotland County 
Emergency Serviv 

US Street, Single 
Field Scotland Y 93% 100% Faxed Y 

Scotland County 
Sheriffs 
Communications SCOTLAND Y 100%         

Stanly 
Stanly County E911 
Communications Y 100% 100% 

NENA 911 
Database Guide 
Compliant Faxed Y 

Stokes County 
Emergency 
Communications STOKES Y 90% 90% NENA FAX Y 

Elkin Police 
Communications 

County 
Administrator Surry Y 100% 100%     
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Chris Stanly Surry 
County 
Communications 
Center - 
371710001 Surry Mount Airy Police Y 100% 100% USPS   

See Surry 
County 
Survey 

See Surry 
County 
Survey 

Pilot Mountain Police 
Communications 

See Surry 
County Survey 

See Surry County 
Survey 

See Surry County 
Survey Surry   

Surry County 
Communications 
Center SURRY Y 99% 99% USPS INTERNET Y 

Eastern Band of 
Cherokee Indians 
Public Safety Dispatch Swain Y 95% 95% USPS fax, email, phone Y 

SWAIN Swain County 9-1-1 Y 99.50% 99.50% NENA In-house SALI Y 

Brevard Police 
Department TRANSYLVANIA             

Transylvania County 9-
1-1 Communications TRANSYLVANIA Y 99% 100% USPS MSAG Mail Y 

Tyrrell County Sheriffs 
Office TYRRELL Y           

Union County 
Emergency 
Communications 

MSAG Mail to 
Verizon UNION Y 100% 100% USPS   
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Henderson-Vance 9-1-
1 Center VANCE Y 100% 100% USPS Fax Y 

Apex Police 
Communications Wake   99%         

Cary Emergency 
Communications 
Center WAKE Y 100% 100% USPS 911 Net   

Fuquay Varina Police 
Dispatch Center Wake Y           

North Carolina State 
University Department 
of Public Safety Wake Y 100%   USPS     

Raleigh-Wake County 
Communications WAKE Y 99% 99% USPS 911net Y 

Town of Holly Springs 
Department of Public 
Safety WAKE Y 99% 99% USPS Fax and Email Y 

Wake County Sheriffs 
Communications WAKE             

Warren County E911 
Communication WARREN             
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Do all What 

County PSAP Name 

residences Percent 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

addressing/street How are MSAG Is your 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

updates sent to MSAG data 
ALI provider & in sync 
telephone with your 
companies? (fax, GIS Street 
email, name of Centerline 
system, etc.) data? (Y/N) 

Washington 
County 

Washington County 
Communications Y 100% 100% NENA email Y 

Watauga ASU Police Department             

Beech Mountain Police 
Department WATAUGA Y 100% 100%     Y 

Boone Police 
Department WATAUGA Y 100% 100% NENA 911 Net   

Watauga County 
Sheriffs 
Communications WATAUGA Y 100% 100% NENA 911 Net Y 

Blowing Rock Police-
Fire Communications Watauga County             

Wayne Seymour Johnson AFB Y 100%         

Wayne County 
Communications WAYNE Y 100% 99% USPS 911net y 

Wilkes County Sheriffs 
Communications WILKES             

Wilson County 
Emergency 
Communications WILSON y 100% 100% USPS email Y 

Yadkin Emergency 
Communications YADKIN Y 90% 90%   EMBARQ   
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County PSAP Name 

Do all 
residences 
and 
businesses in 
the jurisdiction 
have 911 
addresses? 
(Y/N) 

Percent 
complete 
911 
addressing 
for PSAP 
jurisdiction 
(%) 

Percent 
complete 
MSAG 
development 
(%) 

What 
addressing/street 
naming 
standards are 
utilized (e.g. 
United States 
Postal Service, 
NENA)? 

How are MSAG 
updates sent to 
ALI provider & 
telephone 
companies? (fax, 
email, name of 
system, etc.) 

Is your 
MSAG data 
in sync 
with your 
GIS Street 
Centerline 
data? (Y/N) 

Y Fax and email USPS 99% 99% Y Yancey County EOC YANCEY 
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7.1.3. Analysis of County GIS 9-1-1 Findings  
The findings represented in this report, not surprisingly, portray the diverse array of 
technologies, capabilities, and processes that North Carolina counties use to support 
9-1-1 with GIS.  Most counties leverage whatever GIS capabilities exist for other 
government functions and then massage the data in order to apply it for 9-1-1 purposes.  
As a largely local function, there are no formal statewide 9-1-1 GIS standards. 

Disparate Software Tools 
The PSAP survey results indicate that North Carolina PSAPs use a variety of different 
GIS software types.  The most widely used GIS software in North Carolina is from a 
company called Environmental Systems Research Institute (ESRI).  ESRI is the world’s 
leading GIS software vendor and by far is the most used GIS software worldwide.  One 
advantage for using this software is that it is relatively easy to retain GIS professionals 
who have the skill-set to use ESRI in comparison to other GIS software.  Most GIS 
degree or certificate programs teach students GIS processes and concepts using ESRI 
software.   

The use of differing GIS software throughout North Carolina PSAPs points out the 
importance of standardization.  Different software types will create different GIS file 
formats.  In most cases, this is not an issue because most GIS software has file 
conversion functionality that will allow files to be transformed into a format that can be 
used by a different GIS software type or the centralized GIS database.  However, the 
conversions add additional processing steps and complexity. In some cases, 
conversions are not possible because the software does not support conversion to a 
particular format type.   

Synchronization of MSAG Data with GIS Street Centerline Data 
While different GIS tool sets can be made to collaborate effectively, an area of concern 
in these findings drives at the need for a statewide MSAG/GIS data model for public 
safety use.  In response to the question whether their MSAG data is synchronized with 
their GIS street centerline data, PSAPs responded as follows: 

 Over half of the PSAPs answered yes; their MSAG data is synchronized 
with their GIS street centerline data. 

 A small number of PSAPs (less than 10 percent) responded that their 
MSAG data is not synchronized with their GIS street centerline data or is 
only partially synchronized. 

 However, a large number of PSAPs did not respond to the question, 
indicating that the respondent either does not know whether their MSAG 
data is synchronized with their GIS street centerline data or may not know 
who is responsible for maintaining this data for the PSAP. 

It is imperative that the E9-1-1 MSAG is current and accurate, and that it is appropriately 
tied to a mapping application (CAD or GIS) in order to accurately route emergency calls 
and provide driving instructions to first responders. The findings from the PSAP surveys 
indicate that the overall 9-1-1 system would greatly benefit from implementation of, and 
adherence to, a standard statewide MSAG-to-GIS street centerline dataset.  (Please see 
the recommendations for a centralized GIS database below). 
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7.2. Available NC GIS Resources within Each State Agency 
This section contains the results of Intrado’s research in a consolidated assessment of 
North Carolina’s State Agencies with GIS resources. State Agency GIS resources are 
available both individually and in concert with various local, state, and federal 
public/private partnerships. 

 North Carolina Geographic Information Coordinating Council (GICC): NC 
OneMap Initiative 

 NC Emergency Management Association: NC Floodplain Mapping 
Program  

 Department of Environment and Natural Resources: North Carolina 
Geodetic Survey 

 NC Department of Transportation 

 NC Department of Agriculture 

 NC Geological Survey 

 NC State University Libraries  

 NC Dept. of Public Instruction  

 Carolina chapter of URISA (Urban and Regional Information Systems 
Association) 

7.2.1. NC GICC’s Recommendations for Geospatial Data Sharing 
The following recommendations characterize the current approach to GIS that is being 
employed for North Carolina’s OneMap initiative.  These recommendations were 
adopted by the North Carolina Geographic Information Coordinating Council on 
11/07/2007.19 

1. Avoid Formal Agreements 

Written agreements that unnecessarily restrict the free exchange of geospatial 
data will be avoided. Exceptions could include circumstances that involve: 

 Records that are protected by General Statute, such as those under the 
authority of the State Veterinarian, or are otherwise deemed confidential by 
appropriate authorities. 

 Records that could pose a public  safety or security risk, as written in law, or 
when appropriately restricted as part of a structured decision-making 
process guided by the federal “Guidelines for Providing Appropriate Access 
to Geospatial Data in Response to Security Concerns.” In the rare 
exception, if a formal agreement is necessary the data producer is the 
appropriate authority to decide on the need for that agreement. 

2. Web Access 

Local, regional, state, and federal geospatial content providers will make every 
effort to make data available to other local, regional, state, and federal entities 
through Internet technology by uploading data or linking local services through 
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NC OneMap. This will help meet a desired increase in efficient handling and 
distribution of geospatial data. Also, it will enable all users to access data and 
reduce the number of inquiries and data requests to staff in each individual 
organization. 

3. Secure Access 

To facilitate the distribution of certain data among government organizations, 
additional services, including a secure site, may be necessary. Use of secure 
sites should not hamper or prevent the free sharing of data among public 
agencies. The road centerline data distribution tool, currently under development 
by the SMAC-Working Group for Roads and Transportation, is an emerging 
example of secure ways to facilitate an organized approach to loading and 
distribution of data among public organizations. 

4. Free Data 

If local, regional, state, or federal data providers do not choose to make their data 
available on NC OneMap, it is recommended that providers supply data, 
including metadata, to other local, regional, state, and federal government 
organizations free of charge. 

5. Single Point of Contact 

Local, regional, state, or federal government organizations are to consolidate and 
identify a point of contact for acquiring and distributing data. This will streamline 
and alleviate the number of inquiries and requests to each organization. Contacts 
should be registered on the NC OneMap inventory and contact information 
should be publicized, regardless of whether the organization releases data as 
part of NC OneMap. 

6. Regional Solutions 

Regional approaches for data collection and data sharing through NC OneMap 
should be employed where beneficial and appropriate. 

7. Official Outlets 

Data will be acquired only from original sources, NC OneMap, or through an 
official outlet, named by the producer of that data. Consumers who request data 
from secondary sources shall be directed to primary outlets. Secondary sources 
of data shall not redistribute original data, except at the request or permission of 
the originator. This does not apply if secondary sources have added value in 
some way to the original content and provide disclaimers/metadata indicating 
that they are not the original source. 

8. Archive and Long Term Access 

Data producers should evaluate and publish their long term access, retention, 
and archival strategies for historic data. 

9. NC OneMap Brand 

The NC OneMap logo (Service Mark) should be displayed on web sites among 
collaborating partners. The NC OneMap brand conveys to visitors that the 
agencies are working together in a collaborative network on mutual interests to 
meet the GICC goals and NC OneMap vision. 
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10. Outreach 

Outreach and education on the recommendations above and the Best Practices 
below are vital components to the success and benefits of cooperative data 
sharing among government agencies. Appropriate material should be developed 
to communicate the recommendations and best practices, which should be 
publicized and used to encourage cooperation among all government agencies. 

7.2.2. North Carolina Geodetic Survey 

 Division of Land Resources 

 Department of Environment and Natural Resources 

The mission of the Geodetic Survey Section (http://www.ncgs.state.nc.us/) of the North 
Carolina Department of Environment and Natural Resources is to apply state-of-the art 
methods of precise positioning and advanced geodetic techniques to establish and 
maintain the official survey base of the state of North Carolina and to support mapping, 
boundary determination, property delineation, infrastructure development, resource 
evaluation surveys and scientific applications. 
Geodetic Survey Section areas of expertise or responsibility include: 

 NCGS Database - NAD 83(1986) Coordinates  

NGS Database - NAD 83(NSRS2007) & NAD 83(2001) Coordinates   

NAD 83(NSRS2007) Coordinates   

NAD 83(2001) Coordinates  

Digital County Maps  

County & State Boundary Info  

NC Floodplain Mapping Info   

National Height Modernization Info   

Meridian Monuments (State Treasures)  

 North Carolina County and State Boundary Program 

7.2.3. NC Emergency Management Association 
 NC Floodplain Mapping Program  

For this report, Intrado consultants interviewed Hope Morgan, GIS Manager, Office of 
Geospatial & Technology Management with the Floodplain Mapping Program for North 
Carolina Emergency Management (NCEM).  Those discussions indicated that much of 
the GIS work performed by NCEM is focused on developing information for the National 
Flood Insurance Program (NFIP) in coordination with FEMA.  Intuitively, there would 
seem to be synergies between 9-1-1 and emergency management GIS, particularly in a 
next generation environment.  Information regarding areas prone to flood as well as 
evacuation route mapping represent valuable data for PSAPs to access. The recent 
spate of wildfires in North Carolina represented an instance in which such information 
was provided to public safety, albeit not in a seamlessly automated fashion. The ability 
to “subscribe” to such information resources is one of the benefits that NG9-1-1 
promises to deliver.   
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7.2.4. Suitability of Existing NC Statewide GIS Initiatives for 9-1-1 
When assessing the potential suitability of current North Carolina centralized GIS 
solutions for application to 9-1-1, the finding of this report is that there has not been 
sufficient forethought and discussion regarding how digital geographic data, analysis, 
and data distribution fits specifically into 9-1-1, the next generation of 9-1-1, and the 
overall public safety space. While North Carolina is among the states that is most 
advanced in its effort to implement statewide GIS solutions, it is not yet clear how, or 
whether, these statewide GIS initiatives can play a critical roll in current E9-1-1 and 
subsequently, Next Generation 9-1-1.   

As mentioned previously, North Carolina’s NC OneMap is an initiative that provides a 
link to county mapping services and GIS imagery data for the entire state.  For this 
report, Intrado consultants interviewed Anne Payne, GIS Database Administrator for 
Wake County Geographic Information Services and a member of North Carolina’s 
Geographic Coordinating Council (NCGICC) in order to understand the NC OneMap 
initiative.  Anne described the general functionality of NC OneMap’s GIS system.  
Essentially, local GIS data is served up through a common web portal (ESRI’s ArcIMS 
website) where the participants have the ability to view the information.  Intrado also 
reviewed and researched NC OneMap’s website www.nconemap.com.  

Based on a cursory analysis, the NC OneMap initiative appears to do a good job of 
addressing the needs and interests of its principle stakeholders for GIS information.  
Much of these needs revolve around the specification of land parcels and associated 
data layers.  However, there is limited mention and focus on how public safety and 9-1-1 
might fit into the overall system.  Currently, for the purposes of E9-1-1, emergency 
response, citizen notification, public safety needs, and the next generation of 9-1-1, the 
NC OneMap GIS architecture does not seem suited for the required level of GIS 
necessary.  A statewide 9-1-1 GIS solution would necessarily have access requirements 
and standards for data quality, formatting, and currency commensurate with the fact that 
the information will be used to locate 9-1-1 callers, assist in making emergency response 
decisions, and direct first responders to the correct locations.   

This is not to say that the GIS and imagery data served to and/or used by various GIS 
groups such as the NC Emergency Management Association and NC OneMap 
participants cannot be used in such a 9-1-1 statewide GIS solution.  The existing 
solutions and the associated GIS data can be leveraged to capitalize on existing 
infrastructure and data collection/maintenance efforts.  For example, the NC Emergency 
Management Association compiles geospatial data provided by various local, state, and 
federal agencies; data layers such as floodplain, transportation and evacuation, and 
earthquake information.  Apart from being important data from NC Emergency 
Management Association’s perspective, these data layers can also be advantageous for 
a centralized next generation 9-1-1 GIS to accurately identify and notify citizens in the 
event of a hurricane or earthquake, or assist in identifying optimal evacuation routes. 
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7.2.5. Comparison of NC OneMap “Tenets” with 9-1-1 Needs 
The following recommendations characterize the current approach to GIS that has been 
recommended by NC GICC for North Carolina’s OneMap initiative and a comparison to 
9-1-1 needs.20  

GIS System Attributes NC GICC’s Recommendations 9-1-1 Needs 
Formal Agreements Written agreements that unnecessarily 

restrict the free exchange of 
geospatial data will be avoided. (some 
exceptions noted) 

A centralized 9-1-1 solution would 
likely require formal agreements 
between the stakeholders 
describing the use and quality of 
information.  

Web Access Local, regional, state, and federal 
geospatial content providers will make 
every effort to make data available to 
other local, regional, state, and federal 
entities through Internet technology, 
by uploading data or linking local 
services through NC OneMap.  

9-1-1 GIS data will likely require a 
public-safety grade, secure, highly 
available, guaranteed delivery 
quality of service with engineered 
redundant routing and disaster 
survivability.  9-1-1 could not be 
subject to a “best effort” level of 
service sometimes associated with 
commercial e-mail or text 
messaging. 

Secure Access To facilitate the distribution of certain 
data among government 
organizations, additional services, 
including a secure site, may be 
necessary. Use of secure sites should 
not hamper or prevent the free sharing 
of data among public agencies.  

The level of security associated 
with a centralized 9-1-1 GIS 
database would be extensive and 
mandatory.  A key concern for 
NG9-1-1 systems is resilience to 
denial of service attacks.    

Free Data If local, regional, state, or federal data 
providers do not choose to make their 
data available on NC OneMap it is 
recommended that providers supply 
data, including metadata, to other 
local, regional, state, and federal 
governmental organizations free of 
charge. 

It is not currently clear what 
ramifications may follow from a 
free data tenet. 

Single Point of Contact Local, regional, state, or federal 
government organizations are to 
consolidate and identify a point of 
contact for acquiring and distributing 
data. This will streamline and alleviate 
the number of inquiries and requests 
to each organization.  

Conceptually, this likely would be 
the case for NG9-1-1 GIS, 
although a higher priority might be 
elimination of bottlenecks, 
redundancy, and disaster 
survivability. 

Regional Solutions Regional approaches for data 
collection and data sharing through 
NC OneMap should be employed 
where beneficial and appropriate. 

Such as approach might 
undermine the goals for 
standardizing 9-1-1 GIS. 

Official Outlets 
 

Data will be acquired only from 
original sources, NC OneMap, or 
through an official outlet, named by 
the producer of that data. 

9-1-1 GIS would likely have a 
similar requirement 

Archive and Long Term 
Access 

Data producers should evaluate and 
publish their long term access, 
retention, and archival strategies for 
historic data. 

A centralized 9-1-1 GIS solution 
would likely specify long term 
access, retention, and archival 
strategies for historic data. 

NC OneMap Brand The NC OneMap logo (Service Mark)  
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GIS System Attributes NC GICC’s Recommendations 9-1-1 Needs 
should be displayed on web sites 
among collaborating partners. 

Outreach Outreach and education on the 
recommendations above and the 
“Best Practices” below are vital 
components to the success and 
benefits of cooperative data sharing 
among government agencies.  

 

7.3. Needs, Benefits, and Challenges of Implementing a North 
Carolina Statewide Centralized 9-1-1 GIS Database 

The benefits of implementing a statewide 9-1-1 GIS solution for North Carolina can be 
considerable.  However, there are also challenges to overcome; mostly in the form of 
buy-in, coordination, and funding for GIS agencies across the state.  This section 
describes the benefits of implementing a statewide 9-1-1 GIS solution, the importance of 
accurate GIS and imagery data for 9-1-1 purposes, and the implementation challenges 
that are likely to be encountered.  It includes recommendations for data collection, 
maintenance and storage standardization practices, GIS datasets for public safety use, 
and funding recommendations specific to 9-1-1 GIS.   

This analysis of needs, benefits, and challenges associated with implementing a 
centralized 9-1-1 GIS database is, in part, based on Intrado’s extensive experience 
performing many of these same functions on behalf of PSAPs nationwide, as well as the 
experience of cities and states that have implemented centralized GIS solutions as 
described later in this section.   

7.3.1. The Need for a Statewide Centralized 9-1-1 GIS Database 
A statewide centralized 9-1-1 GIS database and GIS standards would provide the ability 
to: 

 Share common and seamless GIS data with other jurisdictions and 
agencies in the event of a major emergency or for mutual aid 

 Provide a uniform standard for data accuracy and currency 

 Work with the same GIS data from any location including mobile 
emergency command centers and back-up PSAPs  

 Share the same GIS data with other states and federal agencies 

 Utilize GIS resources flexibly across local and state organizations 

 Access GIS data using compatible tool-sets 

 Procure GIS software licenses on a volume basis 

 Apply best practices uniformly across the system 

To achieve these benefits, certain data and software standards would need to be 
adopted, along with a centralized architecture. 

7.3.2. A Standard Statewide E9-1-1 MSAG/GIS Data Model 
As discussed earlier in this section, it is imperative that the E9-1-1 MSAG is current and 
accurate, and that it is appropriately tied to a mapping application (CAD or GIS) to 
accurately route emergency calls and provide driving instructions to first responders.  
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These findings from the PSAP surveys indicate that the overall 9-1-1 system would 
greatly benefit from implementation of, and adherence to, a standard statewide MSAG to 
GIS street centerline datasets.   

While the benefits of adopting an E9-1-1 MSAG/GIS data model are considerable, there 
are also challenges that arise in terms of coordination, building seamlessness into the 
MSAG/GIS data across jurisdictions, standardization, and maintenance.  Consistently 
updating disparate MSAG and GIS datasets for an individual PSAP is a large work effort.  
However, a centralized GIS 9-1-1 solution, implemented at the state level, would make 
the work effort much more achievable.  Such a GIS-centric solution is commonly referred 
to as the Geographic (or Graphic) MSAG.   A statewide Geographic MSAG would allow 
PSAPs to make changes to the MSAG and/or GIS street centerline datasets which 
would then update the MSAG/GIS datasets at the local and state level.  This would 
result in a synchronous MSAG/GIS dataset at both the local and state level, and 
eliminate the need for collecting, updating, and maintaining redundant datasets.  

An optimal resolution to this issue is an automated solution that utilizes the GIS to 
maintain all aspects of the associated E9-1-1 databases.  All addressing changes would 
originate from the GIS street centerline data and then pass to the MSAG, other 9-1-1 
databases, and other GIS datasets; preferably in a completely automated fashion.  The 
match rate between ALI addresses (MSAGs) and the street centerline GIS data should 
be between 95% and 100% and be closely monitored at a PSAP level.  This GIS 
centered model is essential as North Carolina moves into the next generation of 9-1-1 as 
location and location information in the form of accurate GIS and imagery data will play 
an increasingly critical role in the location databases used to locate 9-1-1 callers in the 
future.  Using a VoIP 9-1-1 call as an example, the following scenario helps illustrate the 
importance of synchronizing MSAG and GIS street centerline data.   

In a common scenario where VoIP 9-1-1 calls are routed to PSAPs based on the latitude 
and longitude location derived from the VoIP subscriber’s self-provided address 
(geocoding), it is critical that the user enter his/her address correctly.  Once the 
subscriber enters their address, the information is pushed through a geocoder where a 
latitude and longitude location is derived from GIS street centerline file(s) which reside in 
the geocoder.  Once the subscriber’s latitude and longitude values are derived from the 
address, the 9-1-1 record for that particular subscriber must be validated against the 
MSAG in order for the record to be 9-1-1 ready.  If the address does not MSAG-validate, 
then the subscriber will not be able to use VoIP services until the issue is resolved.  If 
the address does MSAG validate, then the MSAG is associated with the latitude and 
longitude along with other information pertaining to the VoIP subscriber.  When the 
subscriber calls 9-1-1, a spatial query occurs that associates the latitude and longitude 
of the VoIP user with the appropriate PSAP (another spatially derived polygon feature 
that resides in a GIS) and thus routes the 9-1-1 call to the correct PSAP.  When the 
PSAP views the 9-1-1 caller information on the call taker display screen, the MSAG valid 
record is displayed.  This example highlights the critical nature of: 1) the GIS street 
centerline data being very accurate since the caller’s latitude and longitude is derived 
from this data and the 9-1-1 call is routed to the appropriate PSAP based on this 
location; and 2) the MSAG data accurately correlating to the VoIP subscriber’s address 
which was geocoded from the GIS street centerline data. 
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7.3.3. Examples of Centralized GIS Solutions:  Cities, States, and 
Companies 

In the United States over the past 10 years, there has been a significant increase in 
implementation of statewide, multi-county regional, or large metro area GIS solutions.  In 
the context of this report, the term ‘enterprise GIS’ refers to a logically centralized GIS 
database structure.   

“The goal of an enterprise GIS is to implement interoperable technologies, 
standards, and methods so that GIS data and services can be used more 
efficiently and more effectively.”21 
 
“The Enterprise Model of GIS is the highest level of GIS development that 
provides the maximum benefit to the organization that adopts and achieves it.  It 
is a multi-purpose system that is part of the operational framework of an 
organization.  It is based on large-scale GIS data, including parcels and other 
land-related data.  It supports a wide range of applications across the entire 
organization” 22 

Some states have begun or already have implemented statewide GIS data collection, 
maintenance and sharing solutions.  As digital geographic information is increasingly 
utilized by public and private organizations and even individual consumers, this trend 
increases both the potential for interoperability and data-sharing, and challenges of 
doing so.  In fact, North Carolina has launched statewide GIS initiatives that will be 
further described in this report. 

7.3.4. San Francisco’s Centralized GIS Program (SFGIS) 
An example of successful implementation of a centralized GIS at both the city and 
county level is San Francisco’s Centralized GIS program (SFGIS) that provides world-
class mapping expertise, data, and applications for the City and County of San 
Francisco.  Centered in the Department of Telecommunications and Information 
Services (DTIS), SFGIS’s key goals are to maintain and provide high-quality spatial data 
to City departments and the public, offer essential mapping services to citizens 
thru SFgov.org, and to help eliminate redundancies and reduce costs through common 
spatial data layers.23 

7.3.5. Maine Office of GIS (MEGIS) Statewide GIS 
An example of a state implemented centralized GIS is in Maine.  The Maine Office of 
GIS (MEGIS) has implemented a statewide GIS with the overarching goal to deploy 
centralized GIS to extend GIS’ capability to as many State programs as technology and 
resources will allow.  MEGIS worked with Maine’s GIS Executive Council group to 
develop a rate mechanism that takes advantage of the collaborative nature of the 
Council service level agreements. The Council’s objective of implementing centralized 
GIS technology is to make GIS more accessible and easier to use and allow the Council 
to effectively manage the overall costs of statewide GIS. MEGIS’s infrastructure provides 

                                                           
21 ESRI White Paper, Enterprise GIS in Municipal Governments – 
http://www.esri.com/library/whitepapers/pdfs/municipal-gov.pdf - 7/8/08 
22 Tomaselli, The Enterprise Model of GIS, and the Implications for People and Organizations - 
http://home.earthlink.net/~gis_rdc/Enterprise%20Model%20of%20GIS.pdf – 7/8/08 
23 http://www.ci.sf.ca.us/site/gis_index.asp - 7/8/08 
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the ability to immediately get updated information from the centralized GIS database to 
the public and other state agencies through a common web portal.  Maine decided to 
use various Environmental Systems Research Institute (ESRI) GIS software for the 
centralized GIS.24 

7.3.6. NC Geographic Information Coordinating Council (NCGICC) NC 
OneMap 

As previously noted, North Carolina has launched its own statewide GIS initiative 
directed by the NC Geographic Information Coordinating Council (NCGICC).  This 
initiative is called NC OneMap and is a state clearinghouse for geospatial information 
and the backbone supporting North Carolina data users.  NC OneMap is a public service 
providing comprehensive discovery and access to North Carolina’s geospatial data 
resources.  It is an organized effort of numerous partners throughout North Carolina 
involving local, state, and federal government agencies, the private sector and 
academia.  State, local and federal government agencies, universities, schools, utilities, 
non-profit organizations and the public all need a reliable statewide resource.  NC 
OneMap provides that linkage that assists in the promotion of public safety, better 
government decisions, and economic vitality in North Carolina communities.  NC 
OneMap allows the following:25   

 Access through one location to the most up-to-date geospatial data  

 Instant availability of multi-jurisdictional data  

 Data distribution costs lessened for participating governments  

 Public investment leveraged for maximum effect  

 More than one million dollars in cost-shares for local government 
orthoimagery  

 Focus on common data framework and standards  

7.3.7. Intrado’s Use of a Centralized 9-1-1 GIS Database 
As part of its core business functions, Intrado acts as a 3rd party 9-1-1 database provider 
responsible for the collection and maintenance of a nationwide extent of wireline, VoIP, 
and wireless PSAP jurisdiction data as well as technical information associated with 
each PSAP and associated LEC. In this role, Intrado’s GIS department has extensive 
knowledge and experience working with disparate GIS datasets and incorporating such 
data into a centralized GIS used to route 9-1-1 caller information to the appropriate 
PSAP.  Intrado’s GIS department spends a significant amount of time massaging GIS 
datasets provided from many different data sources in order to incorporate them into 
topologically correct (seamless) and extremely accurate GIS data layers.  Based on this 
experience, Intrado’s GIS department realizes the importance of a centralized GIS 
system along with standardized data collection, maintenance, and storage practices.   

One of the most difficult challenges of working with segregated GIS datasets is manually 
manipulating the GIS data in order to create and maintain one layer (GIS dataset) of 
highly precise and accurate GIS data.  By necessity, in collecting GIS data from PSAPs 

                                                           
24 http://www.state.me.us/newsletter/Oct2001/maine_enterprise_gis_becomes_a_r.htm - 7/8/08 
25 www.nconemap.co 
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across the United States in order to create a seamless nationwide coverage of primary 
PSAP boundaries, Intrado encounters data that has been collected with disparate tools 
and methods, precision standards, and currency.  As a result, significant resource and 
time must be dedicated to creating and maintaining an extremely highly accurate PSAP 
boundary polygon layer used for the routing of 9-1-1 calls.   

7.4. Centralized 9-1-1 GIS Database Interface and Access 
Requirements 

According to the PSAP survey findings, North Carolina’s counties and PSAPs use 
disparate tools and procedures for creating, collecting, maintaining, and storing 
geographic information.  If this data is pulled into a single GIS data store, the data will 
most likely never “match up” between county boundaries, will have differing levels of 
accuracy which cannot be verified, and would not be appropriate in its current state for 
making public safety decisions.  However, if all counties adhered to a set of data 
creation, collection, maintenance, and storage standards, and used the same or inter-
operable/compatible tools and software to compile the data, then the data could be 
seamless across county lines and would have the level of accuracy needed to make 
informed 9-1-1 call routing decisions.  This data could be used across the entire state to 
support next generation 9-1-1 functionality. 

Intrado concludes that there is a need for North Carolina to implement a centralized 
statewide GIS solution created specifically for public safety needs, E9-1-1, and Next 
Generation 9-1-1.  Such a 9-1-1 centric GIS solution would focus on highly accurate and 
seamless statewide GIS and imagery data to be used for a variety of public safety 
needs.     

7.4.1. A Potential Statewide NG9-1-1 GIS Solution Architecture  
Below is a high-level logical architecture diagram for a statewide 9-1-1 GIS solution.    

                        
Figure 8: NG 9-1-1 GIS Architecture 
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7.4.2.  Geographically Redundant Centralized Database 
Attributes of the high level GIS solution architecture include a geographically redundant 
centralized database cluster which is fed by local, state and federal agency GIS 
databases. For 9-1-1 purposes, it is critical that the overall system be developed as a 
high availability (99.999% system availability) database cluster.  It is also imperative that 
the system be developed as a high speed data network where access and security is of 
the utmost importance.  . Since the GIS data will be used for 9-1-1 emergency routing 
and analysis purposes, the data should be updated in as close to near real-time as 
technically possible. 

7.4.3. PSAP Interface and Access Requirements 
At the local level, GIS professionals would push source data to their respective GIS 
database which would be segmented into “live data” and “disconnected editing data.”  
This permits disconnected editing to occur at the local level instance.  GIS professionals 
are able to manipulate and update GIS data on the local GIS database and then push 
the information to the live segment of the local GIS database.  The live GIS information 
will be pulled by the geographically redundant centralized 9-1-1 GIS databases cluster at 
a specified time interval, preferably in near-real time.  As the centralized cluster pulls    
9-1-1 GIS-related information from many different local, state, and federal GIS 
databases, there would need to be professional state 9-1-1 GIS resources to perform 
quality assurance, data edits necessary to retain topology, data validation, and be the 
party responsible to commit this information into the centralized 9-1-1 GIS database.  
This allows PSAPs to have access to seamless GIS data that can extend across county 
boundaries and be able to perform 9-1-1 GIS analysis anywhere in the state from any 
location in the state.      

7.4.4. Data Collection, Maintenance and Storage Standards 
Ideally, all GIS data being pulled into the centralized 9-1-1 database would be collected 
using the same tools and methodology, maintained at the same frequency interval, and 
stored in the same database type and version.  However, since the GIS information is 
coming from many different data sources, it is unrealistic to assume that there will be no 
differences.  As a result, it is imperative that all entities that feed the centralized 9-1-1 
database conform to the same set of data collection, maintenance, and storage 
standards.  The advantage of standardizing all data collection, maintenance and storage 
practices is to allow the centralized GIS professionals to more easily convert GIS 
formats, maintain topologically correct (seamless) and accurate GIS data.  This benefits 
the 9-1-1 caller by providing accurate routing of the 9-1-1 call to the appropriate public 
safety agency and enables the call taker to make the most accurate informed public 
safety decisions possible.  The GIS data collection, maintenance, and storage standards 
would need to be adhered to strictly or these benefits would not accrue. 

7.4.5. Data Accuracy 
Because GIS data currently plays a fundamental role in locating 9-1-1 callers, and will be 
used more frequently in location databases in the future, it is imperative that GIS 
information is extremely accurate and retains topology (GIS data is seamless across 
certain geographic boundaries such as County).  If all North Carolina GIS data is 
collected, maintained and stored using the same set of agreed upon standardization 
then retaining topology should not be an issue, especially if there is a group of GIS 
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professionals maintaining GIS data at the State level and ensuring the data meets 
certain quality standards before committing to the centralized 9-1-1 GIS database 
cluster.  In the GIS datasets for Public Safety section below, Intrado suggests that these 
GIS datasets are collected using the highest level of accuracy allowed by the  GIS data 
collection device(s) along with the currency of each dataset to be as real time as 
possible but at the very least to be compliant with the currency standards (i.e. The 
Floodplain GIS dataset must not be greater that one year old).  Accuracy of GIS data 
should be enforced at the State level and the identification of data accuracy violations 
take place by the GIS professionals responsible for committing the data used for 9-1-1 
purposes.  If compliance of keeping data quality standards is not adhered to then one 
option for consequence is for the GIS 9-1-1 specific funding be withheld from the local 
agency and  instead be transferred  to the statewide 9-1-1 GIS system. 

7.4.6. GIS Software 
Based on PSAP survey results, the North Carolina PSAP community uses a wide variety 
of different GIS software types.  The most widely used GIS software in North Carolina is 
from a company called Environmental Systems Research Institute (ESRI).  ESRI is the 
worlds leading GIS software vendor and by far is the most utilized GIS software 
worldwide.  One advantage for using this software type is that the ability to retain GIS 
professionals who have the skill set in place to use ESRI software is relatively easy 
compared to other GIS software types. Most GIS degree or certificate programs teach 
students GIS processes and concepts using ESRI software.   

The use of differing GIS software throughout North Carolina PSAPs points out the 
importance of standardization.  Different software types will create different GIS file 
formats.  In most cases, this is not an issue as most GIS software has file converting 
functionality that will allow for the transfer of file formats into a format that can be used 
by a differing GIS software type or the centralized GIS database.  However, there are 
instances where some conversions are not possible as the software does not support 
the conversion to a particular format type.  

When working with a centralized GIS solution, it is ideal to have all data that feeds the 
system collected, maintained, and stored using the same set of standards and the same 
software versioning.  As described above, Maine has implemented a statewide 
centralized GIS solution after identifying the need for standardized processes, collection, 
tools, and storage practices.  As part of implementing a centralized GIS solution, Maine 
ensured that all entities use ESRI as their sole software type and required current 
versioning.      

If a centralized GIS solution is put in place to support the next generation of 9-1-1, it is 
required that all geographic information (including the tools/software that work with this 
data) pulled to the centralized system be compatible and/or inter-operable with the 
centralized 9-1-1 GIS database.  Again, this points out the critical need for agreed upon 
standards, the enforcement of these standards, and consequences for not adhering to 
these standards.   

7.4.7. GIS Datasets for Public Safety 
The following is a list of suggested Public Safety focused GIS datasets that should be 
collected, maintained, and stored using the same set of agreed upon standards to be 
pulled by the centralized 9-1-1 GIS database.  As is mentioned above, it is imperative 

© 2008 Intrado Inc.  408 All rights reserved. 
 



 NORTH CAROLINA ASSESSMENT AND PLAN: GIS FINDINGS 

that these datasets be collected using a specified set of standards and tools, are stored 
in a standardized set of  formats and precision levels, and can be shared across all 
Public Safety entities.   

 Street Centerline 

 Assets: Gas lines, fire hydrants, chemical plants, automatic vehicle location 
(AVL) 

 ESN/ESZ boundaries 

 LATA boundaries 

 NPA/NXX boundaries 

 Community 

 PSAP boundaries: wireline, wireless, VoIP 

 Floodplain 

 Transportation and Evacuation 

 Earthquake 

 Terrain  

Please note that this is not meant to be a comprehensive list of all the GIS layers that 
can be used for current and future 9-1-1 needs.  

7.4.8. 9-1-1 GIS Funding 
Implementing a statewide GIS solution can be expensive.  However, as demonstrated by 
the cities, states, and companies above, the benefits can be significant. The value a 
centralized 9-1-1 database and accurate data brings can benefit not just public safety, 
but also other public and private entities that need to make informed decisions.  Creating 
a method to allocate the cost for creating and maintaining the centralized 9-1-1 
database, assuming use by other entities, can be technically and politically complex.  

Presumably, there would need to be an agreed upon method for administrators to 
determine the differences between general GIS and GIS used specifically for 9-1-1. 
Funding specifically for 9-1-1 GIS would be based on the current and forecasted system 
resources dedicated to 9-1-1, maintenance of the system’s hardware and software, and 
time and resources allocated to GIS used for 9-1-1.  This is not an easy task, but 
necessary if 9-1-1 GIS funding at the local and state level are to be sufficient to maintain 
the GIS portion of next generation 9-1-1.  A cost allocation study would be conducted to 
determine the software, hardware, data, sustainability, and resources that are specific to 
9-1-1, as a well as the usage of common infrastructure by 9-1-1. The study would 
examine the current state of 9-1-1 and how this is related to GIS, and also look at how 
next generation 9-1-1 will affect usage. 
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7.5. GIS Recommendations 
“Whether the task at hand involves zoning and permitting, election precinct mapping, emergency 
management, mass transit or taxation, about 80 percent of the decisions a state, county or 
municipality makes are location-based.”26 

Given the importance of using GIS to make emergency response decisions, the benefits 
of implementing a focused statewide 9-1-1 GIS solution are extensive. Not only will a 
statewide 9-1-1 GIS system permit and promote interagency, local, county, state, and 
federal communication; it will also enable digital geographic data sharing across such 
entities.  The results of implementing a statewide 9-1-1 GIS infrastructure will allow for 
more frequent updates, reduce errors and inaccuracies, and reduce the resources 
needed to maintain data and systems.  Many states have already deployed statewide 
GIS to develop a cohesive GIS solution that eliminates the many issues that arise when 
maintaining segmented digital geographic data at the local level.  As location information 
in the form of accurate GIS and imagery data continues to play an increasingly critical 
role in databases used to locate 9-1-1 callers and notify citizens of emergency situations, 
it is essential that this information be accurate and sharable in a timely manner across 
public safety entities. The technology to support such an infrastructure is already 
available.  For most jurisdictions, it is a matter of funding and compliance to standards 
that must be achieved.  Based on this analysis, the following actions are recommended:         

 To maintain its understanding of PSAPs’ GIS resources and their ability to 
support current and future 9-1-1 needs, the 911 Board should routinely 
collect the information represented in this report.  Ongoing tracking and 
analysis of this information will enable the Board to assess PSAPs’ use of 
GIS, the integration of GIS processes with next generation technology, and 
the cost and benefit of centralizing GIS 9-1-1 information. 

 To address the GIS data accuracy needs described in this report, an 
E9-1-1 MSAG/GIS data model should be implemented and maintained on 
a statewide basis. The match rate between ALI addresses (MSAGs) and 
the street centerline GIS data should be between 95% and 100%, and 
should be closely monitored at a PSAP level.   

 Further analysis of the North Carolina OneMap Initiative and continued 
discussions with its participants should be conducted to determine whether 
there is an opportunity for OneMap to more fully support the needs of 
9-1-1. The cursory fact that some 9-1-1 GIS needs seem to be at odds with 
OneMap basic tenets may preclude tightly coupling the two while fully 
serving the disparate stakeholders.   

 A standard 9-1-1 GIS tool-set would generally allow the state to purchase 
software licenses at volume discount and utilize GIS resources flexibly and 
inter-changeably at the state and local level.   

 Sustainable funding for 9-1-1 GIS needs to be made available to 
accomplish the above goals. 

                                                           
26 http://www.govtech.com/pcio/articles/265061 - 6/17/08 
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88..  BBUUSSIINNEESSSS  RREEQQUUIIRREEMMEENNTTSS  FFIINNDDIINNGGSS  AANNDD  AANNAALLYYSSIISS

                                                          

  
This section addresses items in the Statement of Work (SOW) for findings and analysis 
of FCC 9-1-1 requirements. The following items from the SOW are included in this 
section: 

 Identify and define all the FCC (Federal Communications Commission) 
requirements regarding 911  

 Identify how the current 911 system in North Carolina meets, exceeds or 
lacks in meeting the FCC requirements  

 Identify the need for statewide 911 coordination  

 Examine the requirements and determine if there is a need for operational 
and/or technical standards for 911 in North Carolina  

 Identify the cost of implementing the comprehensive state 911 plan and 
who should pay this cost 

8.1. FCC 9-1-1 Requirements 
The contents of this section are based on the following FCC 9-1-1 requirements27: 

 FCC docket number 94-102—Wireless E9-1-1 (includes mobile satellite 
service) 

 FCC docket number 05-196—VoIP E9-1-1 

 Outage Reporting Requirements 

 Network Reliability and Interoperability Council (NRIC) Best Practices 

 Americans with Disabilities Act (ADA) Requirements 

 FCC docket number 05-196—TRS and VRS Requirements 

8.1.1. Wireless Phase I and Phase II 9-1-1 

CFR Title 47 Section 20.18 
The FCC docket 94-102 was initiated to address the ability of wireless callers to access 
9-1-1 services similarly to the way wireline callers access 9-1-1 services. The FCC rules 
regarding wireless 9-1-1 access have been clarified and amended as deployment has 
occurred. The current rules regarding the deployment of wireless 9-1-1 can be found in 
the Code of Federal Regulations in Title 47 Section 20.18. The rules permit carriers to 
choose between handset-based or network-based location technologies. Currently there 
is regulatory activity around the measurement of location accuracy to comply with the 
FCC rules on location accuracy for both technologies. The FCC has ruled that location 
accuracy shall be measured at the PSAP level. These rules also set out the process and 
timelines associated with how wireless carriers shall respond to requests for deployment 
of wireless E9-1-1 from PSAPs.  

 
27 The original content for sections that reference a Code of Federal Regulations (CFR) 
title and section may be retrieved at this location: 
http://www.gpoaccess.gov/cfr/retrieve.html 
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Also currently subject to regulatory review is the requirement that wireless carriers must 
transmit calls to 9-1-1 regardless of the validation status. Clarification of this with regards 
to malicious 9-1-1 calling from non-initialized (lacking a carrier subscription or system 
registration) is currently under review because these types of calls seem to be 
increasing and causing a drain on PSAP operational resources. Also, wireless carriers 
must process all 9-1-1 calls even if there is no 9-1-1 service in a region. The wireless 
carriers are compelled to work with state agencies to determine a central source for 
delivery of these type calls. 

Section 20.18 applies to resellers of Commercial Mobile Radio Service (CMRS) of 
wireless carriers. Mobile Satellite Service (MSS) providers are exempted from this 
section of the law regarding wireless E9-1-1; however, MSS providers are subject to the 
FCC rules regarding Emergency Call Centers for Mobile Satellite Service. 

CFR Title 47 Section 25.284 
Any MSS capable of real-time two-way switched voice service interconnected to the 
Public Switched Telephone Network (PSTN) must deliver all calls to 9-1-1 to an 
emergency call center. The emergency call center must determine the caller’s call-back 
number and physical location and relay the call to the appropriate PSAP with this 
information. Reporting and recordkeeping requirements are also placed upon the MSS 
providers. 

8.1.2. Voice Over Internet Protocol (VoIP) 

CFR Title 47 Section 9.5 
The rules the FCC put forth in its docket 05-196 regarding access to 9-1-1 services 
applicable to providers of interconnected VoIP services are codified in this section of the 
Code of Federal Regulations. Interconnected VoIP providers must provide end users 
access to E9-1-1 systems as a standard—as opposed to optional—feature of the 
offering. The language compels the VoIP provider to route the call to PSAPs over the 
9-1-1 network instead of over the PSTN to local telephone lines. The rules establish how 
location information for nomadic28 VoIP must be accommodated by the nomadic VoIP 
providers; they must have a method for an end user to notify the VoIP provider that 
service is being used at a new location. The FCC continues to pursue an investigation 
into the status of technological trends that will make the provisioning of location 
information automatic for these nomadic services.  

8.1.3. 9-1-1 Service Outage Reporting 

CFR Title 47 Section 4.5 
The FCC has established the scope of outage reporting requirements on all 
communication service providers, not exclusively wireline incumbent local exchange 
carriers. Therefore, it includes wireless, MSS, and cable telephony providers. Section 
4.5 addresses any service outages that impede the ability to process 9-1-1 calls to the 
appropriate PSAP with Automatic Number Identification (ANI) and Automatic Location 
Identification (ALI).  

                                                           
28 “Nomadic” means that the end user can change location of the service by merely plugging into 
any broadband connection. 
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8.1.4.  Network Reliability and Interoperability Council Best Practices 
Network Reliability and Interoperability Council (NRIC) is a body chartered by the FCC to 
develop recommendations for best practices to assure the integrity of the 
communications infrastructure in the United States. The last charter of NRIC—NRIC 
VII—addresses the E9-1-1 infrastructure and access to emergency services. There is an 
entire set of recommended practices addressing access to E9-1-1 and the provisioning 
of E9-1-1 services to PSAPs. While the work product of this council is not federally 
mandated, it does serve as a useful guide in maintaining today’s E9-1-1 systems and 
designing the next generation of E9-1-1 systems. 

8.1.5. Americans with Disabilities Act 

CFR Title 28 Section 35.162 
This section states that “Telephone emergency services, including 911 services, shall 
provide direct access to individuals who use TDD's and computer modems.” TDDs are 
telecommunication devices for the deaf. 

The Americans with Disabilities Act (ADA) was passed and signed into law by George 
H.W. Bush in 1990. At that time the deaf community was just beginning to embrace IP-
based communication technologies, and deployment of broadband services was just 
beginning to take off. At the time the ADA was passed, the deaf community traditionally 
relied on either TDD or some type of computer modem arrangement on dial-up lines. 
The ADA was intended to allow the hearing- and speech-impaired to continue to use 
these devices and call 9-1-1 just as a person with unimpaired hearing or speech would 
do. The Department of Justice vigorously enforced this capability, and PSAPs were 
diligent in training call takers for handling these types of emergency calls. 

8.1.6. Telephone Relay Service and Video Relay Service 

CFR Title 47 Section 64.604 
The FCC docket 03-123 addresses the handling of emergency calls from Telephone 
Relay Services and Video Relay Services. As technology advances and IP-based 
services became more refined and mainstream, the hearing and speech impaired 
community began to rely on IP-based Telephone Relay Service (TRS) and Video Relay 
Service (VRS). The FCC defines these services as follows: 

 Telephone Relay Service - Telephone transmission services that provide 
the ability for an individual who has a hearing or speech disability to 
engage in communication by wire or radio with a hearing individual in a 
manner that is functionally equivalent to the ability of an individual who 
does not have a hearing or speech disability to communicate using voice 
communication services by wire or radio. 

 Video Relay Service - A telecommunications relay service that allows 
people with hearing or speech disabilities who use sign language to 
communicate with voice telephone users through video equipment. The 
video link allows the Communications Assistant (CA), the trained call taker 
at the relay call center who interfaces with the hearing or speech impaired 
caller, to view and interpret the party's signed conversation and relay the 
conversation back and forth with a voice caller. 
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The FCC rules for TRS and VRS services compel the providers of these relay services 
to route emergency calls to the appropriate PSAP. The FCC rules are as follows: 

Handling of emergency calls: Providers must use a system for incoming 
emergency calls that, at a minimum, automatically and immediately transfers the 
caller to an appropriate Public Safety Answering Point (PSAP). An appropriate 
PSAP is either a PSAP that the caller would have reached if he had dialed 911 
directly, or a PSAP that is capable of enabling the dispatch of emergency 
services to the caller in an expeditious manner. 

The FCC is taking another look at the interface and compatibility of TRS and VRS in light 
of the FCC’s order on VoIP. In fact, the FCC has recently revised emergency call 
handling procedures that will transition them from TRS services into being integrated into 
the E9-1-1 network.  

 

8.1.7. E9-1-1 and Multi-Line Telephone Systems (MLTS) 
 

FCC 94-102 
Another emergency response issue that is addressed in the FCC Docket 94-102 but that 
sometimes gets overlooked is the challenge presented by Mutli-line Telephone Systems 
(MLTS). Typically used in apartment complexes, college campuses and large office 
buildings, an MLTS is a system in which any number of individual phone extensions may 
reside behind one private branch exchange (PBX). The problem arises when an 
individual within a cubicle, dorm room, or apartment dials 9-1-1 from a facility with an 
MLTS. In this situation, the dispatcher receives location information for the billing 
location (or primary street address) only—not for the exact location of the individual 
experiencing an emergency somewhere within the building or campus. If the person is 
unable to speak, first responders may have a hard time finding him or her, thus delaying 
emergency response.  

One example of an MLTS is the VoIP phone system that serves the North Carolina State 
Capital and various state agency facilities. In the event that a 9-1-1 call is placed from 
one of these facilities, the dispatcher receives location information for the primary street 
address only, which may not be proximate to the location of the individual experiencing 
an emergency elsewhere in one of the complexes. 

The FCC has established a record on this issue in the aforementioned docket, however 
has not promulgated rules as done for wireless E9-1-1.  The FCC believes and has gone 
on record as stating  that  mandates for MLTS 9-1-1 should be developed at the local 
and state level.  The FCC has encouraged state regulators and legislators to address 
this critical issue and will explore any future federal mandates in the absence of local 
activity. 

In November 2000, the National Emergency Number Association (NENA) published 
recommended model 9-1-1 MLTS legislation29, including recommended business facility 
size thresholds that trigger the need for delivery of station-level telephone number and 

                                                           
29 The technical information document on model legislation for MLTS may be found at 
http://www.nena.org/media/files/MLTS_ModLeg_Nov2000.pdf.  

http://www.nena.org/media/files/MLTS_ModLeg_Nov2000.pdf
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location identification. The model also provides guidelines for combining physical areas 
into uniquely identifiable emergency response locations within buildings. 

MLTS State Legislation 
In recent years, 15 states have enacted legislation requiring businesses with multi-line 
telephone systems to implement a solution to automatically identify the location and call-
back telephone number of 9-1-1 calls made from that telephone system.  

The following map graphically illustrates the states with existing (aqua) and pending 
(orange) MLTS legislation. 

 

Figure 9: MLTS State Legislation 

E9-1-1 Service Recommenda
t the federal level, coupled with existing 

s 

 

tions for MLTS 
In consideration of the interest and movement a
state level requirements, Intrado’s recommendation for North Carolina is to take a 
proactive approach toward developing E9-1-1 MLTS legislation that is appropriately 
engineered to provide for the location identification and transmission of the telephone 
number for 9-1-1 calls made from businesses or residential tenant facilities utilizing 
MLTS. Considering the growth of VoIP-type multi-line telephone systems for businesse
and the mobility these systems provide for “soft phone” users, plus the integration of 
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wireless calling devices with MLTS systems, public safety has a growing dependency on 
states to provide legislative directives for businesses to implement E9-1- 1 solutions.  

Furthermore, North Carolina state and local governments should lead by example and 
implement an MLTS 9-1-1 solution for all agencies currently not covered by such 
service. 

Developing these legislative directives are included as part of North Carolina’s Three-
Year Plan for Next Generation 911. 

 

8.2. Current North Carolina 9-1-1 System: Meeting or Exceeding 
FCC Requirements 

The FCC rules regarding access to E9-1-1 services and the obligations upon 
communication carriers providing E9-1-1 services generally do not apply to PSAPs. The 
FCC rules regarding deployment of Phase I and Phase II wireless do have some 
requirements with which PSAPs must comply so as to start the process of deploying 
wireless E9-1-1.  

The rules upon VoIP and TRS providers defining their obligation to process emergency 
calls place a natural corollary requirement on PSAPs to make information regarding the 
routing of emergency calls readily available to these service providers. The statewide 
North Carolina E9-1-1 board can effectively serve in this capacity as a repository and 
clearinghouse for information exchange between PSAPs and communication service 
providers. 

It should be noted that the North Carolina E9-1-1 Board has some peripheral 
responsibilities in deploying TRS services throughout the state. The Board collects from 
wireless carriers a surcharge levied on wireless subscribers to support TRS services. 
These funds can be spent only by the North Carolina Department of Health and Human 
Services. Given recent FCC rulings on TRS and emergency call processing, it is 
increasingly important that the Board makes sure wireless carriers are accurately 
remitting surcharges for TRS services.  

The Board, continuing efforts in its previous capacity as exclusively a wireless 
deployment oversight board, should oversee the deployment of Phase II services 
throughout North Carolina. Given recent FCC directives regarding assessing carrier 
ability to meet the FCC accuracy requirements for wireless Phase II, it is important for 
the Board to manage and oversee this information as well as facilitating the carriers’ 
ability to test accuracy and comply with the requirements in a live environment. 

8.3. Need for Statewide 9-1-1 Coordination 
The origins of 9-1-1 governance are local because the initial 9-1-1 systems served local 
wireline telecommunication services. The federal requirements to deploy wireless 9-1-1 
as well as newer VoIP technologies has driven the need for statewide coordination of   
9-1-1 services. Today’s communications industry is increasingly complex. A December 
2007 study30 sponsored by the 9-1-1 Industry Alliance astutely observed a greater need 
for state-level coordination to accommodate emerging communication technologies. 
                                                           
30 The Health of the U.S. 9-1-1 System is available at 
http://www.911alliance.org/9IA_Health_of_US_911%20_2_.pdf 
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Communication services are broader than mere phone calls over a standard telephone 
instrument. They are voice and text, wired and wireless, and are being delivered in a 
multi-tiered, multi-vendor market structure. The days of the monopoly phone company 
with its provider-to-user distribution channel are over. There are retail providers and 
wholesale providers of communication service and infrastructure. And the revolution of 
IP-enabled communications service is changing the way people communicate with each 
other. The challenges 9-1-1 has to accommodate emerging communication technologies 
will require migration to newer platforms. This will entail making sure current 
infrastructure truly meets existing needs for the short term, investigating and assessing 
new 9-1-1 service platforms, developing migration strategies, and executing them 
effectively to assure  there is no degradation of services.  

Regarding statewide oversight, the 9-1-1 Industry Alliance study cited above states the 
following: 

The benefits of such a regime are not merely in bulk purchasing; effective state 
oversight leads to uniform standards that facilitate better training opportunities, 
increased support for the technology, and a higher level of interoperability. 
Further, at least three additional reasons militate in favor of higher level collection 
as it promotes: (i) administrative efficiency by reducing costs related to 
jurisdictional patchworks for service providers; (ii) equitable standards of 9-1-1 
services across jurisdictions; and (iii) heightened accountability with respect to 
service provider contributions as well as usage of 911-related funds. Stated 
simply, the legacy model of allowing localities to control the funds—even, in 
some cases, when collected at the state level—fails to foster necessary cross-
jurisdictional coordination and the type of efficiencies that statewide oversight 
should facilitate.  

Other key areas of 9-1-1 system administration that would benefit by statewide 
governance are discussed in the following subsections. 

8.3.1. Database of Network Schematics for Each County 
Statewide coordination is required to obtain network configurations for each county 
system in North Carolina. This provides a more global perspective of how calls are being 
delivered and processes for delivering them. Such coordination can provide keen insight 
in border areas that may be experiencing chronic misroutes. Each county is rightfully 
concerned and absorbed with the operations of their PSAPs and other public safety 
functions and have few resources to fully appreciate how their requested changes in the 
network design and configuration of their system will affect their neighbors. Since each 
county independently manages its own system, there is little opportunity to make sure 
resources are not duplicated. Statewide coordination of system design will ensure 
maximum 9-1-1 coverage at the most efficient costs. The creation and maintenance of 
such a database will enable each county to be a good neighbor and understand the 
impact of any network changes before implementation instead of after the fact. 

8.3.2. County Project Management and Coordination Resources  
Structured project management and oversight is crucial to move, add to, or change an 
existing 9-1-1 system that is taking live calls. Project plans and checklists need to be 
developed to be sure all tasks are addressed. Identification of tasks and their impact on 
ongoing PSAP operations, both of the PSAP making the change and those supporting 
the PSAP, is crucial to executing an effective project plan. Many PSAP personnel do not 

© 2008 Intrado Inc.  417 All rights reserved. 
 



 NORTH CAROLINA ASSESSMENT AND PLAN: BUSINESS REQUIREMENTS 

have the time or resources to manage these infrequent assignments. The Board can 
serve as a coordination resource and assist PSAPs when 9-1-1 configurations are being 
changed.  

8.3.3. Information Resource and Clearinghouse for PSAPs and 
Communication Service Providers 

IP-based communication services can be provided by infrastructure that is not controlled 
or managed by the IP communication service provider. For example, Internet telephone 
service, like that offered by Vonage, requires the subscriber to obtain high-speed 
Internet access from another provider, such as DSL from a telephone company or a 
cable modem from a cable company. Companies like Vonage market these services 
nationally as communication applications, and they may have no local call processing or 
transport facility present in 9-1-1 systems serving their end users.  

In the initial deployment of wireless Phase I and Phase II, required carriers struggled 
with how to determine the various entities responsible for 9-1-1 within each state. Given 
that most PSAP management is local in scope, this meant there could be numerous 
9-1-1 contacts within each state. The FCC, understanding this historically local 
management of 9-1-1 systems, requested each state provide the name and contact 
number for a statewide contact that would facilitate deployment of wireless E9-1-1.  The 
traditional local management structure of 9-1-1 systems poses challenges for 
communication service providers who operate within large market areas. A resource that 
fulfills the role of a statewide coordinator for interface with PSAPs will provide benefits 
for both public safety and communications service providers.  

Conversely, the rapid changes in communications technology, the shifting regulatory 
climate, and national efforts to deploy next generation 9-1-1 systems translates to a 
large amount of information that a PSAP manager must process so as to remain current 
in knowledge of the 9-1-1 industry. Local PSAP managers wear numerous hats, and a 
centralized state repository for information about the communications industry and 9-1-1 
would certainly make a PSAP manager’s job easier. The Board is in an excellent 
position to serve as the emissary for PSAPs when needing to represent the collective 
interests of North Carolina PSAPs as well as serve as facilitator for vendor/PSAP 
transactions. 

8.3.4. Management and Oversight of Shared Resources 

Shared 9-1-1 GIS Resources 
The ability to effectively respond in times of emergency hinges on accurate and timely 
information. Sharing that information is of crucial importance when multiple agencies are 
required to assist in the response. Geographic Information Systems (GIS) is an example 
of a key informational resource that is best shared among all responders. Many divisions 
of both local and state government require accurate map information so as to effectively 
and economically manage resources. Statewide coordination of mapping efforts could 
result in large cost savings by creating a uniform source for all mapping data that can be 
shared among government agencies. Statewide coordination of GIS resources realizes 
economies of scale that make service affordable for all agencies. The Board could 
represent public safety in statewide GIS consortiums and thereby make PSAP services 
like Mapped ALI more affordable for all PSAPs. 
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A Statewide IP Network 
Another shared resource would be a statewide 9-1-1-oriented IP network that could 
connect all emergency responders into a cohesive interoperable network. Each agency 
could continue to operate autonomously; however, the agencies would be linked into a 
statewide network that would enable them to communicate more effectively with 
agencies throughout the state. A network such as this would require statewide oversight 
to be sure it is properly installed and maintained. Also, the negotiation of pricing for 
installation and maintenance of such a network would benefit from a single entity 
empowered to represent all PSAPs using the network. The Board could serve in this 
capacity, establishing PSAP requirements so as to participate in the statewide network, 
vetting applications to be run across the network, and developing bid specifications for 
vendors. 

A Statewide 9-1-1 Procurement Catalogue 
An effective way to assist PSAPs in purchasing needed goods and services required to 
run a PSAP would be to establish a statewide catalogue of authorized vendors and their 
products. The Board would manage the catalogue, create competitive bid processes for 
goods and services, register vendors, monitor compliance with catalogue offerings and 
pricing, and assist in developing contracts for purchases made off the catalogue. This 
cooperative purchasing power would stretch public safety dollars and facilitate 
interoperability of systems throughout the state. The Board would be responsible for 
crafting requirements and specifications for 9-1-1 systems and support services, issue 
competitive bids, choose vendors, and register vendors as certified providers of 
services. This would relieve local PSAP managers from arduous competitive bid 
processes while assuring them of quality products that meet basic requirements set by 
the Board. The 9-1-1 Industry Alliance cited above has this to say: 

The benefits of statewide oversight are not merely in bulk purchasing; the use of 
uniform standards in a state facilitates better training opportunities, increased 
support for the technology, and a higher level of interoperability. In many states, 
however, use of disparate technologies is the rule—In short, state oversight should 
ensure adherence to a standardized architecture that facilitates greater levels of 
functionality (i.e., the ability to take advantage of ongoing innovations) as well as 
enables PSAPs to procure equipment and software at lower costs (i.e., because of 
the ability to benefit from economies of scale and competition). 

8.4. Need for Technical or Operational Standards 
Currently the Board is prohibited from regulating 9-1-1 services or establishing technical 
standards for 9-1-1 systems. There is no prohibition on establishing operational 
standards. The ability to asses the quality of the existing 9-1-1 systems and take 
corrective action, if necessary, can occur only if benchmarks are established. The Board 
should work with the North Carolina Utilities Commission (NCUC) to establish service 
standards for both 9-1-1 service providers and local exchange carriers. Standards for 
data integrity, network reliability and redundancy, and reporting metrics for both 9-1-1 
service providers and telecommunications carriers should be considered. The Board 
should also establish guidelines for local entities managing the Master Street Address 
Guide (MSAG) to respond to carrier inquiries regarding address validation. 
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Next Generation Guidelines 
The migration to next generation 9-1-1 systems should have some guidelines or system 
requirements delineated. This would not be the same as standards; the standards for 
next generation 9-1-1 systems are evolving in standards bodies such as the Emergency 
Services Interconnection Forum and various NENA technical subcommittees. The Board 
can serve a crucial role in articulating the needs of public safety and the expectations 
PSAPs have for the next technological platform for 9-1-1. The Board’s statewide 
knowledge of 9-1-1 systems will provide NCUC with an invaluable resource to establish 
service standards for next generation 9-1-1 systems that more readily accommodate IP-
based technologies such as TRS, VRS, text messaging, and video. 

Operational Standards 
A statewide 9-1-1 system will also require operational standards. While much focus is on 
equipment, networks, and data that would be supported by a statewide system, it is just 
as important to remember the human capital resources that will support such a system. 
Personnel expenses remain a large part of any PSAP’s operational budget. Training and 
retention of employees is always foremost in a PSAP manager’s thoughts. The Board 
could establish 9-1-1 call taker and dispatcher training standards and thereby allow 
PSAP managers to more accurately gauge the extent of a new employee’s training and 
expertise. 

8.5. The Cost of 9-1-1 in North Carolina 
In response to the 9-1-1 Board’s request to better understand the current cost of 
providing 9-1-1 service in North Carolina, Intrado created a series of cost spreadsheets.  
These are intended to serve as an assessment tool to assist in establishing financial 
benchmarks to manage the costs and revenues associated with a statewide 9-1-1 
system.  The spreadsheets are to be populated with actual allowable expenses as well 
as actual revenues on a per county basis so as to provide objective financial ratios that 
can assist the Board in developing PSAP operational standards for 9-1-1 call processing 
and support of ancillary functions.  Intrado understands and appreciates there are 
political expediencies and other subjective mitigating factors that may influence the 
ultimate financial management decisions.  However, these tools, populated with 
accurate cost and revenue data, will provide the Board a good understanding of the cost 
of providing statewide 9-1-1 as well as the strategic counties whose citizens provide 
strategic revenues supporting the statewide system.  The objective data can also serve 
as a tool to assess those areas most suited for upgrades to newer, more cost effective 
systems. 

The spreadsheets array the following categories of allowable 9-1-1 costs corresponding 
to the “functions implemental to receiving and utilizing voice and data at the appropriate 
PSAP…”:  

 9-1-1 Network Components 

 9-1-1 Database 

 9-1-1 Answering Equipment 

 Administrative Lines 

 Integrated Radio Consoles 

 Emergency Generator 
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 Automatic Call Distribution 

 9-1-1 Computer Aided Dispatch 

 GIS Base Map Maintenance 

 Mapping 

 Ortho Imagery/Oblique Imaging 

 Interpretive Services 

 Call Taking and Dispatch Protocols 

 Call Taker 9-1-1 Training 

The costs have been estimated on a county-by-county basis and a statewide total per 
month and annually. Where appropriate, the tariff price for the 9-1-1 service is applied to 
estimated access lines as approximated by 2006 population figures.  For un-tariffed 
items, estimates are based on the approximate cost to purchase or replace the item.  
For example, the current data sets presume total monthly cost of a PSAP position at 
$6,000.00.  This would include a prorated call recording and radio set integration.  Costs 
to provide Geographic Information System (GIS) base maps were estimated based on 
population size.  Counties with populations under 75,000 were assigned one flat monthly 
rate while counties with 75,000 to 150,000 and 200,000 and above were assigned 
others.  Language line services were also assessed based on county population.  These 
costs were assigned to each county based on the primary PSAP findings and then 
brought forward on the compiled sheet represented below. When compared to the 
current (2007) funding level, the difference between the estimated cost for providing 
9-1-1 service and the current funding level can be calculated. 

 

 



 

8.5.1. Estimated Monthly and Annual Costs  

Estimated Monthly 9-1-1 Estimated Annual 9-1-1 2007 9-1-1 Funding 
County Specific Cost Specific Cost Level Difference 

ALAMANCE $89,030.00 $1,068,360.00     
ALEXANDER $25,105.00 $301,260.00     
ALLEGHENY $14,112.00 $169,344.00     
ANSON $29,828.00 $357,936.00     
ASHE $23,875.00 $286,500.00     
AVERY $23,234.00 $278,808.00     
BEAUFORT $27,750.00 $333,000.00     
BERTIE $17,210.00 $206,520.00     
BLADEN $25,602.00 $307,224.00     
BRUNSWICK $66,940.00 $803,280.00     
BUNCOMBE $49,410.00 $592,920.00     
BURKE $78,060.00 $936,720.00     
CABARRUS $54,200.00 $650,400.00     
CALDWELL $41,070.00 $492,840.00     
CAMDEN $3,280.00 $39,360.00     
CARTERET $69,654.00 $835,848.00     
CASWELL $23,532.00 $282,384.00     
CATAWBA $66,970.00 $803,640.00     
CHATHAM $49,192.00 $590,304.00     
CHEROKEE $24,153.00 $289,836.00     
CHOWAN $17,092.00 $205,104.00     
CLAY $22,702.00 $272,424.00     
CLEVELAND $68,620.00 $823,440.00     
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Estimated Monthly 9-1-1 Estimated Annual 9-1-1 2007 9-1-1 Funding 
County Specific Cost Specific Cost Level Difference 

COLUMBUS $42,124.00 $505,488.00     
CRAVEN $105,256.00 $1,263,072.00     
CUMBERLAND $101,578.00 $1,218,936.00     
CURRITUCK $24,472.00 $293,664.00     
DARE $50,958.00 $611,496.00     
DAVIDSON $97,100.00 $1,165,200.00     
DAVIE $30,979.00 $371,748.00     
DUPLIN $35,768.00 $429,216.00     
DURHAM $141,599.00 $1,699,188.00     
EDGECOMBE $29,474.00 $353,688.00     
FORSYTH $185,260.00 $2,223,120.00     
FRANKLIN $36,180.00 $434,160.00     
GASTON $119,230.00 $1,430,760.00     
GATES $10,586.00 $127,032.00     
GRAHAM $22,579.00 $270,948.00     
GRANVILLE $49,124.00 $589,488.00     
GREENE $17,810.00 $213,720.00     
GUILFORD $285,960.00 $3,431,520.00     
HALIFAX $49,230.00 $590,760.00     
HARNETT $75,592.00 $907,104.00     
HAYWOOD $40,650.00 $487,800.00     
HENDERSON $67,620.00 $811,440.00     
HERTFORD $37,122.00 $445,464.00     
HOKE $45,588.00 $547,056.00     
HYDE $15,462.00 $185,544.00     
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Estimated Monthly 9-1-1 Estimated Annual 9-1-1 2007 9-1-1 Funding 
County Specific Cost Specific Cost Level Difference 

IREDELL $92,310.00 $1,107,720.00     
JACKSON $25,585.00 $307,020.00     
JOHNSTON $88,592.00 $1,063,104.00     
JONES $10,430.00 $125,160.00     
LEE $43,080.00 $516,960.00     
LENOIR $36,686.00 $440,232.00     
LINCOLN $48,505.00 $582,060.00     
McDOWELL $25,804.00 $309,648.00     
MACON $30,880.00 $370,560.00     
MADISON $30,276.00 $363,312.00     
MARTIN $24,528.00 $294,336.00     
MECKLENBURG $384,100.00 $4,609,200.00     
MITCHELL $17,029.00 $204,348.00     
MONTGOMERY $24,414.00 $292,968.00     
MOORE $40,620.00 $487,440.00     
NASH $92,000.00 $1,104,000.00     
NEW HANOVER $120,860.00 $1,450,320.00     
NORTHAMPTON $30,366.00 $364,032.00     
ONSLOW $106,792.00 $1,281,504.00     
ORANGE $57,300.00 $687,600.00     
PAMLICO $16,486.00 $197,832.00     
PASQUOTANK $42,876.00 $514,512.00     
PENDER $39,430.00 $473,160.00     
PERQUIMANS $22,686.00 $272,232.00     
PERSON $43,785.00 $525,420.00     
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Estimated Monthly 9-1-1 Estimated Annual 9-1-1 2007 9-1-1 Funding 
County Specific Cost Specific Cost Level Difference 

PITT $131,974.00 $1,583,688.00     
POLK $23,660.00 $283,920.00     
RANDOLPH $57,313.00 $687,756.00     
RICHMOND $51,625.00 $619,500.00     
ROBESON $91,800.00 $1,101,600.00     
ROCKINGHAM $61,400.00 $736,800.00     
ROWAN $52,860.00 $634,320.00     
RUTHERFORD $41,280.00 $495,360.00     
SAMPSON $37,754.00 $453,048.00     
SCOTLAND $38,150.00 $457,800.00     
STANLY $40,690.00 $488,280.00     
STOKES $32,807.00 $393,684.00     
SURRY $42,926.00 $515,112.00     
SWAIN $36,427.00 $437,124.00     
TRANSYLVANIA $37,546.00 $450,552.00     
TYRRELL $9,412.00 $112,944.00     
UNION $76,500.00 $918,000.00     
VANCE $41,138.00 $493,656.00     
WAKE $213,430.00 $2,561,160.00     
WARREN $24,010.00 $288,120.00     
WASHINGTON $22,992.00 $275,904.00     
WATAUGA $63,385.00 $760,620.00     
WAYNE $51,340.00 $616,080.00     
WILKES $35,893.00 $430,716.00     
WILSON $70,046.00 $840,552.00     

© 2008 Intrado Inc.  425 All rights reserved. 



© 2008 Intrado Inc.  426 All rights reserved. 

County 
Estimated Monthly 9-1-1 

Specific Cost 
Estimated Annual 9-1-1 

Specific Cost 
2007 9-1-1 Funding 

Level Difference 
YADKIN $27,235.00 $326,820.00     
YANCEY $29,536.00 $354,432.00     

          
    $66,797,292.00$5,566,471.00Total North Carolina 
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8.6. Comparing the Costs of 9-1-1 Throughout the State 
The cost information above is used to calculate 2 measures that can be used to 
compare cost and 9-1-1 service throughout the state. The first measure compares the 
estimated cost for providing 9-1-1 service to the county population.  This provides the 
estimated cost per capita. This metric can be used to compare the cost for providing 
9-1-1 service between counties.   

The second measure arrays the number of primary PSAP positions in each county per 
10,000 of population.  This metric provides a means to compare the number of primary 
PSAP positions between counties versus the populations served. This can serve as a 
useful tool to benchmark the efficiency of capital dollars spent to support public safety 
applications for a given population.  It can also serve as a key indicator to assess the 
financial benefits of potential PSAP regionalization.  
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8.6.1. 9-1-1 Per Capita Cost and PSAP Positions Metrics 

Estimated Annual  Number of Primary Number of Primary 

COUNTY 2006 Population 
Estimated Annual  
9-1-1 Specific Cost 

9-1-1 Specific Cost 
per Capita 

PSAP Positions in PSAP Positions per 
County 10K of Population 

ALAMANCE 142,661 $1,068,360.00 $7.49 12 1.19

ALEXANDER 36,177 $301,260.00 $8.33 3 1.21

ALLEGHENY 10,912 $169,344.00 $15.52 2 0.55

ANSON 25,472 $357,936.00 $14.05 4 0.64

ASHE 24,499 $286,500.00 $11.69 3 0.82

AVERY 17,674 $278,808.00 $15.78 3 0.59

BEAUFORT 46,335 $333,000.00 $7.19 3 1.54

BERTIE 19,094 $206,520.00 $10.82 2 0.95

BLADEN 32,921 $307,224.00 $9.33 3 1.10

BRUNSWICK 94,945 $803,280.00 $8.46 9 1.05

BUNCOMBE 222,174 $592,920.00 $2.67 5 4.44

BURKE 90,054 $936,720.00 $10.40 11 0.82

CABARRUS 156,395 $650,400.00 $4.16 6 2.61

CALDWELL 79,841 $492,840.00 $6.17 5 1.60

CAMDEN 9,271 $39,360.00 $4.25 0 See Pasquotank 

CARTERET 63,584 $835,848.00 $13.15 9 0.71

CASWELL 23,546 $282,384.00 $11.99 3 0.78

CATAWBA 153,784 $803,640.00 $5.23 8 1.92
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Estimated Annual  Number of Primary Number of Primary 
Estimated Annual  

COUNTY 2006 Population 9-1-1 Specific Cost 
9-1-1 Specific Cost 

per Capita 
PSAP Positions in PSAP Positions per 

County 10K of Population 

CHATHAM 60,052 $590,304.00 $9.83 6 1.00

CHEROKEE 26,309 $289,836.00 $11.02 3 0.88

CHOWAN 14,695 $205,104.00 $13.96 2 0.73

CLAY 10,008 $272,424.00 $27.22 3 0.33

CLEVELAND 98,373 $823,440.00 $8.37 9 1.09

COLUMBUS 54,637 $505,488.00 $9.25 5 1.09

CRAVEN 94,875 $1,263,072.00 $13.31 14 0.68

CUMBERLAND 299,060 $1,218,936.00 $4.08 8 3.74

CURRITUCK 23,770 $293,664.00 $12.35 3 0.79

DARE 33,935 $611,496.00 $18.02 7 0.48

DAVIDSON 156,236 $1,165,200.00 $7.46 11 1.42

DAVIE 40,035 $371,748.00 $9.29 4 1.00

DUPLIN 52,790 $429,216.00 $8.13 4 1.32

DURHAM 246,896 $1,699,188.00 $6.88 18 1.37

EDGECOMBE 53,964 $353,688.00 $6.55 3 1.80

FORSYTH 332,355 $2,223,120.00 $6.69 25 1.33

FRANKLIN 55,886 $434,160.00 $7.77 4 1.40

GASTON 199,397 $1,430,760.00 $7.18 16 1.25

GATES 11,527 $127,032.00 $11.02 1 1.15

GRAHAM 7,995 $270,948.00 $33.89 3 0.27
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Estimated Annual  Number of Primary Number of Primary 
Estimated Annual  

COUNTY 2006 Population 9-1-1 Specific Cost 
9-1-1 Specific Cost 

per Capita 
PSAP Positions in PSAP Positions per 

County 10K of Population 

GRANVILLE 54,473 $589,488.00 $10.82 6 0.91

GREENE 20,157 $213,720.00 $10.60 2 1.01

GUILFORD 451,905 $3,431,520.00 $7.59 40 1.13

HALIFAX 55,521 $590,760.00 $10.64 6 0.93

HARNETT 106,283 $907,104.00 $8.53 9 1.18

HAYWOOD 56,447 $487,800.00 $8.64 5 1.13

HENDERSON 99,033 $811,440.00 $8.19 9 1.10

HERTFORD 23,581 $445,464.00 $18.89 5 0.47

HOKE 42,303 $547,056.00 $12.93 6 0.71

HYDE 5,341 $185,544.00 $34.74 2 0.27

IREDELL 146,206 $1,107,720.00 $7.58 12 1.22

JACKSON 35,562 $307,020.00 $8.63 3 1.19

JOHNSTON 152,143 $1,063,104.00 $6.99 10 1.52

JONES 10,204 $125,160.00 $12.27 1 1.02

LEE 56,908 $516,960.00 $9.08 5 1.14

LENOIR 57,662 $440,232.00 $7.63 4 1.44

LINCOLN 71,894 $582,060.00 $8.10 6 1.20

McDOWELL 43,414 $309,648.00 $7.13 3 1.45

MACON 32,395 $370,560.00 $11.44 4 0.81

MADISON 20,355 $363,312.00 $17.85 4 0.51
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Estimated Annual  Number of Primary Number of Primary 
Estimated Annual  

COUNTY 2006 Population 9-1-1 Specific Cost 
9-1-1 Specific Cost 

per Capita 
PSAP Positions in PSAP Positions per 

County 10K of Population 

MARTIN 24,342 $294,336.00 $12.09 3 0.81

MECKLENBURG 827,445 $4,609,200.00 $5.57 52 1.59

MITCHELL 15,681 $204,348.00 $13.03 2 0.78

MONTGOMERY 27,638 $292,968.00 $10.60 3 0.92

MOORE 86,162 $487,440.00 $5.66 4 2.15

NASH 92,312 $1,104,000.00 $11.96 12 0.77

NEW HANOVER 182,591 $1,450,320.00 $7.94 16 1.14

NORTHAMPTON 21,247 $364,032.00 $17.13 4 0.53

ONSLOW 150,673 $1,281,504.00 $8.51 13 1.16

ORANGE 120,100 $687,600.00 $5.73 7 1.72

PAMLICO 12,785 $197,832.00 $15.47 2 0.64

PASQUOTANK 39,591 $514,512.00 $13.00 5 0.98

PENDER 48,630 $473,160.00 $9.73 5 0.97

PERQUIMANS 12,337 $272,232.00 $22.07 3 0.41

PERSON 37,341 $525,420.00 $14.07 6 0.62

PITT 145,619 $1,583,688.00 $10.88 17 0.86

POLK 19,226 $283,920.00 $14.77 3 0.64

RANDOLPH 140,410 $687,756.00 $4.90 6 2.34

RICHMOND 46,555 $619,500.00 $13.31 7 0.67

ROBESON 129,021 $1,101,600.00 $8.54 12 1.08
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Estimated Annual  Number of Primary Number of Primary 
Estimated Annual  

COUNTY 2006 Population 9-1-1 Specific Cost 
9-1-1 Specific Cost 

per Capita 
PSAP Positions in PSAP Positions per 

County 10K of Population 

ROCKINGHAM 93,063 $736,800.00 $7.92 8 1.16

ROWAN 136,254 $634,320.00 $4.66 6 2.27

RUTHERFORD 63,867 $495,360.00 $7.76 5 1.28

SAMPSON 63,561 $453,048.00 $7.13 4 1.59

SCOTLAND 37,094 $457,800.00 $12.34 5 0.74

STANLY 59,358 $488,280.00 $8.23 5 1.19

STOKES 46,168 $393,684.00 $8.53 4 1.15

SURRY 72,687 $515,112.00 $7.09 5 1.45

SWAIN 13,445 $437,124.00 $32.51 5 0.27

TRANSYLVANIA 29,780 $450,552.00 $15.13 5 0.60

TYRRELL 4,187 $112,944.00 $26.97 1 0.42

UNION 175,272 $918,000.00 $5.24 9 1.95

VANCE 43,810 $493,656.00 $11.27 5 0.88

WAKE 786,522 $2,561,160.00 $3.26 25 3.15

WARREN 19,605 $288,120.00 $14.70 3 0.65

WASHINGTON 13,227 $275,904.00 $20.86 3 0.44

WATAUGA 42,700 $760,620.00 $17.81 9 0.47

WAYNE 51,340 $616,080.00 $12.00 6 0.86

WILKES 67,310 $430,716.00 $6.40 4 1.68

WILSON 76,624 $840,552.00 $10.97 9 0.85
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COUNTY 2006 Population 
Estimated Annual  
9-1-1 Specific Cost 

Estimated Annual  
9-1-1 Specific Cost 

per Capita 

Number of Primary 
PSAP Positions in 

County 

Number of Primary 
PSAP Positions per 
10K of Population 

YADKIN 38,056 $326,820.00 $8.59 3 1.27

YANCEY 18,421 $354,432.00 $19.24 4 0.46

            

1.26697 $7.59$66,797,292.008,795,978Total North Carolina 
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99..  NNGG99--11--11AARRCCHHIITTEECCTTUURREE  

9.1. Next Generation Architecture Needs Analysis 
Evolving technologies such as VoIP, text messaging, and multimedia communication 
services are pushing the limits of the current 9-1-1 system, and as these technologies 
continue to gain mass market adoption, the 9-1-1 system needs to evolve to continue to 
deliver robust public safety services to consumers as it has for the last four decades.   

This section of the assessment will address the growing demands in the industry from a 
consumer perspective as well as from a public safety perspective. The consumer 
perspective will cover evolving communications technologies used by consumers, and 
the public safety perspective will cover the growing demand for interoperability between 
public safety agencies as well as with the Department of Homeland Security and other 
local, state, and federal agencies. 

Also, the following specific components will be covered as required by the North 
Carolina 911 Board SOW: 

 The need and availability of radio packet transport as it relates to 
communicating Enhanced 911 call information across networks and PSAPs 
in North Carolina  

 The need for telematics access to the native 911 network as it relates to 
communicating Enhanced 911 call information across networks and PSAPs 
in North Carolina  

 The need and availability of IP (internet protocol) devices access to the 
native 911 network as it relates to communicating Enhanced 911 call 
information across networks and PSAPs in North Carolina  

 The need for emergency notification systems and how those systems, if 
needed, would interface with the 911 system  

 VoIP (Voice over Internet Protocol) access to the native 911 network  

 Identify VoIP cost recovery requirements* 

 The needed grade of service requirements to include the accurate delivery 
of confidence factor data 

9.2. The Landscape for 9-1-1 
According to numerous accounts, the 9-1-1 system across the United States is in danger 
of quickly becoming obsolete. Many believe that the infrastructure is already antiquated 
and that it will not be able to keep up with advances in telecommunications technology. 
As the 9-1-1 Industry Alliance bluntly states in its 2008 Study on the Health of the United 
States 9-1-1 Emergency Network: A Call to Action on 9-1-1, “our nation’s emergency 
system is getting left behind by technological change.” While the system has served the 
country well since its introduction in the late 1960s, it simply has not kept up with the 
times.  

“In response to technological innovation,” states the 9-1-1 Alliance study, “our current 
9-1-1 infrastructure is a clever but ‘jury-rigged’ system that uses yesterday’s technology 
to provide service in a world very different [than the world] for which it was designed. 
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Indeed, the limits of the legacy technology used in emergency communications can be 
best understood by viewing today’s 9-1-1 system as an analog island in a digital sea” 
(Hatfield et al., 5).31   

North Carolina, then, is not alone in its need to improve its current infrastructure, ramp 
up its technology, and prepare its PSAPs for the next generation of 9-1-1 technology. As 
detailed in this section of the report, North Carolina will face many challenges as it 
addresses the needs for radio packet transport, telematics access, Internet Protocol 
devices, emergency notification systems, Voice over Internet Protocol access, and other 
elements of an advanced NG9-1-1 system. However, the challenges are not 
insurmountable, and the benefits—such as improved public safety, advanced life-saving 
technology, and unprecedented opportunities for further innovation—are ultimately worth 
the effort and expense.    

9.3. Current Situation and Challenges 
Today, not only has mobile communications technology become widespread, but 
numerous digital Internet Protocol (IP) communications devices have hit the scene as 
well, and the PSAP community is largely unprepared. That is why the United States 
Department of Transportation (USDoT) has issued its Next Generation 9-1-1 (NG9-1-1) 
System Initiative: Architecture Analysis Report. This document, published in November 
2007, envisions a new 9-1-1 system that “will provide the foundation for public 
emergency services in an increasingly mobile and technologically diverse society and 
ultimately enable Enhanced 9-1-1 (E9-1-1) calls from most types of communications 
devices,” including cell phones and IP devices.32  

USDoT’s recommendations, along with those of the 9-1-1 Alliance and national 
standards bodies, have been considered in develop this integrated plan for helping North 
Carolina prepare for the next generation of 9-1-1. North Carolina, like every other state 
in the US, is faced with many challenges as it prepares to upgrade its systems to meet 
the dynamics of telecommunications advances as well as the needs of its citizens. In 
addition to issues related to funding and legislative support, there are a number of 
technical concerns, specifically issues with the following:  

 Crisis communications 

 Interoperability 

 Tandem-to-Tandem trunking 

 Intra-LATA call transfers 

 Inter-carrier call transfers 

 Limited transport capabilities  

 

                                                           
31 Hatfield, Dale; Bernthal, Brad; and Weiser, Phil. The 9-1-1 Industry Alliance 2008 Study on the 
Health of the United States 9-1- Emergency Network: A Call to Action on 9-1-1. ColoComm 
Group, LLC. December 8, 2007.   
32 Intelligent Transportation Systems, U.S. Department of Transportation. Next Generation 9-1-1 
(NG9-1-1) System Initiative: Architecture Analysis Report. Washington, DC: November, 2007.   
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These issues can be addressed by utilizing the next generation of communications 
technologies that have been in use by telecommunication and data communication 
service providers for the last decade.  By introducing IP-based 9-1-1 call and request 
routing, PSAPs can interoperate with each other irrespective of their geographic location 
within the state and irrespective of the current 9-1-1 service provider. Being in an IP-
based communications environment, voice and data applications can co-exist in the 
network and provide a greater ability to interoperate not only between PSAPs but also 
between first responders and PSAPs. 

In recent years, there have been numerous problems with emergency agencies' ability to 
communicate with each other during a crisis. For example, many firefighters climbing the 
World Trade Center towers died when they were unable to hear police radio warnings to 
leave the crumbling buildings. And Hurricane Katrina underscored communication 
problems when radio transmissions were hindered because the storm's winds toppled 
towers. The communication issues experienced during these events would not 
necessarily have changed the tragic outcomes, but they underscore the need to improve 
public safety communications with a multifaceted information network. 

To enhance operational efficiencies for the call taker and the PSAP manager and extend 
interoperability through the entire chain of public safety entities, North Carolina requires 
a new technology that blends voice, data, and multimedia from a variety of sources. This 
technology must get the right data to the right user at the right time during an emergency 
and facilitate data delivery beyond the call taker to the first responder.  

But how do we get there from here? Let’s take a closer look at some of the specific 
technologies and how North Carolina can successfully implement them in order to 
facilitate the life-saving applications that will help improve public safety throughout the 
state.  

9.4. What is NG9-1-1? 

9.4.1. NG9-1-1 Platform and Capabilities 
There are many directions being taken and solutions being defined for next generation 
9-1-1.  Next generation solutions must include evaluating and assessing technologies as 
well as considering new and emerging tools for monitoring, managing, securing, and 
supporting multi-agency public safety operations. Next generation solution providers 
should be leveraging national industry efforts together with state and local initiatives to 
derive hardened, secure, and technology-neutral operating platforms. 

 
A next generation 9-1-1 solution must offer core managed network services to support 
next generation 9-1-1 call and data management from an end-to-end perspective—from 
the time a citizen initiates an emergency request to the time assistance is provided to the 
citizen. This new 9-1-1 solution must meet the needs of today and tomorrow, including 
the delivery of new communication calling technologies and the delivery of new data 
sources, along with the components required for disaster recovery. 

 

Recognizing that there is always more than one approach to providing enhanced 
solutions, a next generation solution provider must pay attention to evolving standards 
and evolving environments.  In addition, close attention must be paid to how platforms 

© 2008 Intrado Inc.  436 All rights reserved. 



 NORTH CAROLINA ASSESSMENT AND PLAN: NG9-1-1 ARCHITECTURE 

are engineered to ensure that the appropriate flexibility, interoperability, and scalability 
exist to address all of the existing and emerging needs of public safety.  Public safety 
agencies are dependent on a comprehensive 9-1-1 solution: a solution that provides 
scalability, interoperability, disaster recovery preparedness, and complete reliability into 
the next generation, while continuing to work effectively alongside the existing legacy 
E9-1-1 network. 

Furthermore, as the lines between Wireless, Wireline, and VoIP continue to blur, a next 
generation 9-1-1 solution must be capable of processing emergency requests from any 
of these platforms and ensure prompt and accurate delivery of the emergency request to 
the appropriate public safety agency in the most efficient manner.  The next generation 
9-1-1 platform must be indifferent toward the originating technology platform and 
indifferent toward the technology platform at the public safety agency and still be able to 
bridge the gap to route the emergency request to the right public safety agency. 

Keeping the current PSAP environment in mind, the next generation 9-1-1 platform must 
be designed to work with existing legacy equipment.  The next generation solution must 
be integrated, operated, and maintained to the public safety class standards demanded 
of a life-critical application. This next generation platform must lay the foundation for the 
development and implementation of innovative applications and services that will 
advance the capabilities of public safety communications and eliminate many of the 
challenges related to interoperability and survivability. 

9.4.2. Solution Requirements: Secure IP Backbone, Seamless 
Interoperability, Security, Reliability, and Flexibility 

The next generation 9-1-1 solution must provide emergency call delivery and 
management services for both voice and data. It should provide access to authorized 
public safety entities in an open architecture that enables a multitude of suppliers, 
authenticated information, and content providers to easily integrate for emergency 
communications.  

The solution must be structured on the deployment of a well engineered, highly reliable, 
and secure IP backbone. This backbone must be a combination of a robust and diverse 
IP transport network integrated with network and data applications critical to traffic 
management, provisioning, security, monitoring, alarming, and logging. It must be 
capable of delivering converged voice and data (of all types, ultimately including 
streaming media), supporting enhanced communication and interaction among a variety 
of public safety and allied agencies. Uniform capabilities of each component allow for 
easy and efficient management and maintenance of the system and the services 
delivered by the next generation platform.  

The solution must be capable of delivering 9-1-1 voice traffic, ALI data, and other hosted 
services to each PSAP over a redundant and diverse managed emergency services IP 
network, which should be the foundation of the next generation public safety network. 
The solution must provide regional distributed media gateways to provide connection 
and aggregation points for service provider trunks from end offices, mobile switching 
centers, and legacy Selective Routers. The geographically diverse infrastructure must be 
able to receive 9-1-1 calls from each carrier, convert the call to IP, and deliver the calls 
to the appropriate public safety agency. 

The next generation solution must provide access to improved capabilities for public 
safety communications. It should protect the public safety community’s investment from 
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technical obsolescence by providing a hosted operating environment built to predictable 
public safety class levels of reliability, redundancy, and security.  System design and 
operation must be capable of interoperating seamlessly with legacy TDM-based 
networks. Next generation 9-1-1 solutions must be capable of interoperating seamlessly 
with legacy CPE hardware, or at a minimum include integration/replacement of older 
technology. The solution must also be extensible to accept and process emergency 
assistance requests from legacy systems as well as next generation devices within the 
same architecture and prioritization rules.  

Finally, the solution must provide the foundation for key elements of security and 
reliability that extend to all layers of the system, providing the foundation for deploying 
third-party services that can then leverage the reliability and security in the most cost-
effective manner. This mitigates the challenges faced when introducing change into the 
system and increases the value of 9-1-1 through improved flexibility. 

In summary a next generation 9-1-1 solution must be capable of incorporating all the 
features of an E9-1-1 network that are available today and be able to provide E9-1-1 
services in a complete end-to-end IP based environment with the capability of routing 
emergency requests quickly, accurately and securely from any call, any device and any 
location.  This end-to-end IP solution must reduce the number of failure points in the 
overall network, increase the ability of the network to withstand catastrophes and 
improve public safety operations continuity, improve interoperability between public 
safety agencies and allow for centralized monitoring and performance management. 

9.5. Radio over IP Networks 

9.5.1. Today 
With the advent of IP networks’ capability to be used as a transport medium for various 
applications, users of radio technologies have also turned to using IP networks and 
technology for extending the communication reach for radio networks.  At this point, 
however, radio over packet transport is not available as a statewide solution in North 
Carolina. A dedicated IP network for packet radio would connect the disparate radio 
networks, enabling interoperability between and among PSAPs, other public safety 
agencies and first responders.  Traditional Land Mobile Radio (LMR) systems utilize 
stationary systems to enable interoperability and extend the reach of the radio system 
via point-to-point circuit-switched facilities.   

These facilities are expensive as they cannot be used for other applications such as data 
sharing and voice applications other than radio.  While these LMR systems have served 
public safety with great benefits, the biggest shortcoming of these systems is extending 
interoperability. Enabling traditional LMR systems and networks to leverage IP 
technology for transport and interoperability will provide a more robust communications 
infrastructure to ensure interoperability, survivability, and continuity of emergency 
communications within public safety.   

9.5.2. Solutions 
In order to enable interoperability among 9-1-1 networks and extend the reach across 
the entire state, North Carolina needs to connect disparate radio networks on a common 
IP backbone.  This capability can be delivered by connecting the various radio 
communications infrastructure components to a statewide deployed IP network and 
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enabling respective radio systems with bridging capabilities to convert traditional radio 
signals to IP. 

This same IP network could be extended to support other sources of emergency 
communications data needs, to include 9-1-1 for applications such as ALI records, 
telematics vehicle data, video, text messaging, etc. 

9.5.3. Three-Year Plan 
Within three years, North Carolina can deploy a managed IP network in major cities 
throughout the state to enable traditional radio systems to utilize this IP network for 
extending the reach of radio communications.  Under this approach the IP network can 
be deployed and put in place to scale to eventually cover the entire state and include the 
capability to integrate radio over IP bridge equipment to further improve interoperability 
between various public safety agencies in the state. 

9.5.4. Five-Year Plan 
Within five years, North Carolina can achieve ubiquitous coverage by deploying a full 
managed and integrated next generation 9-1-1 platform based on IP technology and 
integrate statewide radio systems to leverage the IP platform for extending the reach of 
communications and fully interoperate with other public safety agencies in the state.  
This approach will further allow personnel in the field as well as at the PSAPs to 
communicate with each other irrespective of the communication device,  for example; 
enabling PSAP personnel to communicate over a phone system with a field responder 
using a wireless radio device. 

9.6.  Telematics Access 

9.6.1. Today 
According to statistics published by the North Carolina Department of Health and Human 
Services, motor vehicle injuries are the number one cause of death for children and 
young adults in the state of North Carolina. Motor vehicle injuries cause more deaths 
among those aged 1 – 4 years, 5 – 14 years, and 15 – 24 years than any other cause. 
Overall, this category ranks ninth in North Carolina as the cause of death for all ages 
combined.33  

 

As public safety personnel know, survival rates among automobile crash victims are 
directly related to the speed of medical attention received. The sooner emergency 
medical assistance can be dispatched to the scene of the accident, the more likely the 
victim is to survive and/or escape debilitating injuries. Many believe that telematics 
solutions are the key to ensuring fast response and medical attention to the victims of 
motor vehicle accidents, potentially leading to decreased fatality rates.   

 

                                                           
33 N.C. Department of Health and Human Services State Center for Health Statistics. Division of 
Public Health Vital Statistics – Volume 2,  2004  
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Broadly speaking, “telematics” is simply the transmission of data communications 
between systems and devices. The term, however, has come to refer more specifically 
to automobile systems that combine wireless communications with Global Positioning 
System (GPS) tracking to provide a variety of services, such as vehicle diagnostics, turn-
by-turn navigation, and emergency assistance. Such technology is becoming widely 
available in newer vehicles. By at least one estimate, there will be over 30 million 
telematics-enabled vehicles on U.S. roads by the year 2010 
(www.telematicsresearch.com).34   

While the technology exists, however, we have not yet fully tapped into telematics 
capabilities from a public safety standpoint. Available services only go so far to protect 
the community. For example, GM’s OnStar ® is the leading provider of vehicle 
telematics in the United States, with more than two million subscribers 
(www.onstar.com). In the event of an accident, OnStar-equipped vehicles can 
automatically connect with an OnStar Center advisor. The call is initiated if the airbags 
deploy or if the sensor modules record a moderate to severe crash.  

This ability—which OnStar calls Automatic Crash Response (ACR)—represents a vast 
improvement over cell phones because, unlike cell phones, ACR enables a vehicle to 
automatically dial for help if the driver and any passengers are unconscious. This 
advanced technology, however, still presents several challenges from a public safety 
standpoint. First, rather than dialing directly to the local PSAP, the vehicle opens a call to 
an OnStar Center advisor, who then must locate and call the appropriate PSAP, if 
necessary, to dispatch help to the scene. This could cause delays in emergency 
response time.  

Also, the technology exists to transmit crucial accident-related information—such as 
vehicle location, number of occupants, speed and crash velocity, rollover information, 
seat belt usage by driver and passengers, etc.—to public safety dispatchers, who could 
make this data available to first responders. Knowing what to expect at the scene of an 
accident could vastly improve paramedics’ ability to respond appropriately and could 
help to reduce the number of traffic deaths in the country. In the next generation of 
9-1-1, this capability will be seamlessly integrated into the 9-1-1 system. But for now, the 
public safety community does not have direct access to this potentially life-saving 
information. 

9.6.2. Solutions 
Fortunately, several Telematics Service Providers offer technology to help bridge the 
gap. For example, Hughes Telematics has partnered with a third party 9-1-1 service 
provider to provide PSAP-trained staff to answer emergency calls from Hughes 
Telematics-enabled vehicles. Such calls will be natively routed over Intrado’s network to 
the appropriate PSAP.  Intrado will also provide services to relay calls to the appropriate 
PSAP in the event the call cannot be automatically routed to the appropriate PSAP. 

Other solutions leverage the fact that more and more users have wireless 
communications devices such as cell phones and tie the automobile’s capability of 
hands-free dialing to dialing 9-1-1 in the event of a crash. This creates an interesting 

                                                           
34 Telematics Research Group. “Telematics Makes a Comeback: 30M Communication-equipped 
Cars on the Road by 2010.” www.telematicsresearch.com. December 20, 2006. Accessed July 7, 
2008.  

http://www.telematicsresearch.com/
http://www.onstar.com/
http://www.telematicsresearch.com/
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challenge for the PSAPs, as they would see a 9-1-1 call coming into the PSAP as a 
wireless 9-1-1 call, while the call is actually a telematics-related call in which 9-1-1 is 
dialed automatically during an impact.  PSAPs in this case may not be able to 
differentiate between a wireless 9-1-1 call and a telematics call, potentially increasing 
the response time to the emergency or falsely classifying the emergency as a prank call 
in the event the person involved in the crash is unable to speak. 

 As part of the solution for integrating the telematics device information into the wireless 
9-1-1 network, standards organizations would need to develop telematics identifiers in 
the data conveyed to the PSAP. This would provide a clear indication of the source of 
the call. There have been protocols defined to carry the telematics data, such as those 
developed by ComCare (http://www.comcare.org/); however, there has been no 
standards activity to incorporate the telematics data into the existing wireless emergency 
data currently delivered to the PSAP.  

With an IP managed network, it would be possible to include telematics service 
providers as part of the network. When a query is launched through the existing ALI 
interface to retrieve a caller’s information, it could just as well query a database that 
identifies the phone number as belonging to a particular telematics service provider. This 
could also be an evolutionary path to retrieving the vehicle data directly from the 
telematics service provider. 

9.6.3. Three-Year Plan 
Within three years, North Carolina can implement a solution that will route telematics 
calls directly to the appropriate PSAP. North Carolina’s 911 Board specifically requires 
the ability to route telematics emergency calls initiated in North Carolina from On-Star 
customers since their call centers are local to North Carolina.  In the three-year plan, this 
can be accomplished by the following: 

 Tandem-to-Tandem E9-1-1 feature connections (see Section 6.4, Tandem-
to-Tandem Access) between North Carolina Selective Routers (all DMS 
switches) 

 Connect the OnStar call center to a 9-1-1 Network via a 9-1-1 service 
provider to be used for North Carolina emergency calls  

 Establish a private dialing plan for the OnStar connection to enable the call 
center to directly dial a North Carolina PSAP 

 Use the private dialing plan to analyze the called number from the OnStar 
call center to a) determine special processing required and b) route to the 
appropriate PSAP via the required selective router 

9.6.4. Five-Year Plan 
Within five years, North Carolina can implement a converged IP network that is fully 
integrated and that provides automatic collision notification data to the call taker as well 
as to first responders.  This can be accomplished by: 

• Establishing connections between the telematics database containing the 
vehicle crash information and centralized ALI system to enable the PSAP 
access to the data via existing data links 

• Upgrading the PSAP to ALI interface to support an XML interface allowing 
delivery of telematics data in addition to location.  
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9.7.  IP Devices 

9.7.1. Today 
As communications technology has evolved, so has the public’s expectation that the 
public safety community will keep up with the latest trends. As the 9-1-1 Industry Alliance 
observes, “Largely due to 9-1-1’s success in telephony, there are expectations that 
emergency services should be able to handle a wide range of communications 
technologies, including SMS text messaging, sending pictures via cell phones, and the 
ability to call from behind private branch exchanges. Of course...today’s 9-1-1 systems 
typically do not meet these expectations” (Hatfield, et al., 70).35 

With increasing flexibility and availability of text messaging capabilities and services, a 
new generation of users is arising that is using text messaging as the primary means of 
communications.  This new generation of text messaging users has already 
demonstrated that in the event of an emergency, their primary method of requesting help 
is also going to be via text messaging.  While today’s infrastructure allows us to 
communicate to our loved ones via text messaging, it does not allow us to request 
emergency assistance in a life-and-death situation.  This impairment in our 
communications infrastructure has already cost us several lives and needs to be 
addressed as quickly as possible. 

We have already witnessed the growing use of Voice over Internet Protocol (VoIP) 
technology as a primary form of wireline communication in our homes and businesses.  
VoIP, since it uses a more ubiquitously available network infrastructure such as the 
Internet, creates an interesting challenge for public safety.  Since VoIP users can be 
served by their communications providers over the public Internet, they do not have 
access to the same infrastructure that the traditional phone companies have.  In order 
for VoIP service providers to provide E9-1-1 services to their customers, they have to 
utilize third-party 9-1-1 service providers to gain access to the existing 9-1-1 
infrastructure.  

NENA has established standards such as the NENA i1 and i2 standards so that third 
parties can provide standards based access to the existing 9-1-1 network.  However, 
these standards do not yet provide the capability to enable a VoIP 9-1-1 call to be 
delivered to the PSAP in a native IP form.  Next generation 9-1-1 systems and solutions 
address this shortcoming in the current environment and provide the capability to deliver 
a VoIP 9-1-1 call to the appropriate public safety agency in a native IP form.  Similar to 
VoIP, businesses have also begun the migration to IP Private Branch Exchange (PBX) 
solutions and hence cause the same challenges that exist in residential VoIP services. 

Another growing user base consists of the “Telecommunications Relay Service” 
providers who provide communication relay services to special users who are deaf or 
hard of hearing  These relay centers bridge the communication gap between their 
hearing-impaired customers and their communities. The relay center usually acts as a 
“middle-man” that bridges the communication gap and finds itself in the middle of 

                                                           
35 Hatfield, Dale; Bernthal, Brad; and Weiser, Phil. The 9-1-1 Industry Alliance 2008 Study on the 
Health of the United States 9-1-1 Emergency Network: A Call to Action on 9-1-1. ColoComm 
Group, LLC. December 8, 2007.   
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emergency assistance requests.  In this case relay center Communications Assistant 
(CA) attempt to discover the location of the requester and then try to bridge the 
requester with a PSAP via a ten-digit phone number. The CA dials the PSAP and 
communicates the user’s request and often is unable to connect the user directly with 
the PSAP over 9-1-1 priority lines/queues. Next generation 9-1-1 solutions and platforms 
should address this growing user base by enabling the relay centers with the appropriate 
access to the 9-1-1 infrastructure. 

9.7.2. Solutions 
Technologies are already available to enable text messaging users to ask for help 
directly from public safety agencies.  These technologies need to be adopted by 
communication service providers as well as public safety agencies to better serve the 
growing user base of text messaging services.  PSAPs can begin to leverage text 
messaging solutions for 9-1-1 in a controlled fashion rather than waiting for a perfect 
solution.  This approach of adopting technology early will ensure further improvement in 
text messaging services for 9-1-1 and will only improve public safety agencies’ 
capabilities to better serve their citizens. 
 
Similarly, users of advanced communications devices can also take pictures using their 
mobile devices and can now pass those photos to public safety agencies, providing 
them with additional data that may be crucial in providing quick and appropriate 
response. For example, a witness to a crime could send a photo of a perpetrator’s car to 
a PSAP, who could then forward the photo to police officers in pursuit. At this point, only 
a very limited number of public safety agencies have begun experimenting with this 
technology, but the technology exists and may eventually prove to be an important life-
saving tool for public safety. 
 
In response to issue related to TRS centers for the hearing impaired, several relay 
center service providers now use third-party providers to bridge the gap by using PSAP 
jurisdiction information to assist the call centers in accurately routing emergency calls to 
the nearest PSAP.  However, the information provided by the third-party 9-1-1 service 
provider is only as accurate as the information provided by the caller and can sometimes 
lead to a misrouted call, causing delay in emergency response.  Also the third-party 
9-1-1 service provider can only provide which PSAP to route the call to the ten-digit 
phone number to the PSAP.  This partial solution gets the relay center user to the right 
PSAP but does not solve the issue of getting the call to the PSAP 9-1-1 call processing 
equipment with appropriate location data.  Third-party providers are working on solutions 
to enable relay centers to route their calls to the appropriate PSAPs using the native 
9-1-1 network and with location data. 

9.7.3. Three-Year Plan 
Within three years, the State of North Carolina can create a triage center to connect the 
right information to the right PSAP or work with third parties to the get the right public 
safety information needed to third party 9-1-1 service providers.  The triage center is one 
approach to addressing the issue in the short term.  The triage center can then route the 
call to the right PSAP using a native transfer capability via tandem to tandem call 
transfer (please see tandem-to-tandem call transfer capability in Section 6.4).   
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9.7.4. Five-Year Plan 
Within five years, as North Carolina looks at designing and deploying next generation 
9-1-1 solutions, the State should consider integrating the existing 9-1-1 infrastructure 
with the telecommunications infrastructure of relay centers via next generation 
emergency communications service providers. The 9-1-1 voice and data network should 
be integrated to enable the PSAPs to access important location data associated with 
relay center calls as well as be enabled to transfer calls to the appropriate public safety 
response agency with caller information on location and any other data that can assist 
the public safety agency in improving overall response time.  This five-year plan may 
consist of the following steps: 

 Integrating the current 9-1-1 environment with a next generation 9-1-1 
services managed IP network. 

 Interconnecting various public safety agencies over a public safety grade 
IP network. 

 Enabling access to data sources such as IP-based and XML-enabled ALI 
databases that can provide additional access to real-time data. 

 Priority call management capabilities to appropriately route emergency 
requests to the most appropriate response agency. 

9.8. VoIP Cost Recovery Requirements 
The Federal Communication Commission has required all interconnected Voice over 
Internet Protocol (VoIP) providers to be routed with Automatic Number Identification 
(ANI) or pseudo-ANI (p-ANI) over the existing 9-1-1 infrastructure.  The VoIP provider 
must make a Registered Location available to the appropriate PSAP.  If the appropriate 
PSAP is unable to process the ANI, p-ANI, or location information, the VoIP provider 
need not provide this information.  The FCC has also required VoIP providers to make a 
location update mechanism available to their end users.  Interconnected VoIP providers 
are also compelled to educate their end users about how 9-1-1 calling works for VoIP 
services.   

This federal mandate differs from the earlier FCC mandate for wireless providers.  The 
FCC wireless 9-1-1 mandate required that two things must occur before the wireless 
carrier had to deploy wireless 9-1-1 services:   

 The PSAP must have a cost recovery mechanism in place for the PSAP to 
recover the costs associated with upgrading to the 9-1-1 equipment to 
accommodate 10- or 20-digit ANI as well as process the location 
coordinates.   

 The PSAP must make the request for wireless 9-1-1 deployment in writing 
to the wireless carriers operating in the PSAP jurisdiction. 

These requirements are not applicable to the deployment of VoIP 9-1-1 services.  This is 
probably because the FCC expected the VoIP providers would use the services of third-
party telecommunications carriers who had access to 9-1-1 system elements by virtue of 
their state certifications as competitive local exchange carriers or franchised incumbents 
via commercial agreements.  Therefore, there is no requirement that PSAPs have a cost 
recovery mechanism in place, and PSAPs do not have to formally request that a VoIP 
provider deploy access to 9-1-1 services.  The FCC’s ruling on 9-1-1 compliance for 
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VoIP providers and subsequent rulings regarding the regulatory status of VoIP services 
have been clear in allowing states and local government to compel VoIP providers to 
levy and remit 9-1-1 service fees from their subscribers.  

The North Carolina 9-1-1 Board statute has defined communication providers who must 
levy and remit 9-1-1 service fees to include interconnected VoIP providers.  Therefore, 
North Carolina is collecting service fees from VoIP providers and is likely obliged to be 
sure PSAPs in North Carolina can accept the calls from interconnected VoIP providers.  
This requirement is met if all primary PSAPs in North Carolina can accept Phase 1 
wireless calls.   

From a federal perspective, there is no requirement to provide interconnected VoIP 
providers with cost recovery for the expenses associated with interconnecting their 
subscribers’ 9-1-1 calls to the current 9-1-1 infrastructure.  Cost recovery for wireless 
service providers is usually set forth in the local legislation establishing the wireless cost 
recovery mechanism for the PSAPs, and it is not uniform.  That is, some wireless cost 
recovery mechanisms allow for wireless carriers to recover “reasonable” costs 
associated with the deployment of Phase I and Phase II wireless 9-1-1.   

An analysis of the current North Carolina statute establishing the requirement to assess 
$0.70 for each voice line capable of accessing the 9-1-1 system indicates that the 
current language could be construed to allow VoIP providers, as well as CLECs, to get 
cost recovery for deploying access to 9-1-1 services for their subscribers.  The 
legislation is explicit in allowing wireless carriers to obtain cost recovery.  The ability for 
CLECs and VoIP providers could be implied from the current legislative language. 

First, the legislation defines voice communications service providers in broad terms to 
include wireless carriers, certificated wireline carriers (ILECs and CLECs), as well as 
interconnected VoIP providers: 

Voice communications service provider. – An entity that provides 
voice communications service to a subscriber. 
This definition is key in establishing the obligation to assess and remit 9-1-1 surcharges 
on subscribers.  However, further language in §62A-43(d) regarding the adjustment of 
the charge require that any adjustments reducing the fee must ensure full cost recovery 
for all voice communication service providers and primary PSAPs: 

The reduced rate must ensure full cost recovery for voice 
communications service providers and for primary PSAPs over a 
reasonable period of time. 
The likely intent of this language may have been to ensure funds to pay voice 
communications service providers who were also providing E9-1-1 systems, but the 
absence of establishing a distinction between voice communications service providers 
who provide E9-1-1 systems and those that provide other communication services 
capable of placing calls to 9-1-1 leaves room for interpretation that would allow all 
communication providers to be eligible for cost recovery.   
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9.9. Notification Systems 

9.9.1. Today 
During any large-scale emergency, reliable, secure, and documented communication is 
paramount. The 2001 terrorist attack followed by 2005’s Hurricane Katrina exposed 
weaknesses in the national communications systems. Also, on a smaller scale, 
shootings at our universities, most recently Virginia Tech and Northern Illinois University, 
have uncovered the need for localized notification as well as providing bandwidth for 
outbound traffic. These tragedies have stimulated increased interest in the potential to 
employ new and evolving information and communications technology to enhance 
prediction, early detection, warning, mitigation, response, and recovery. Systems and 
infrastructure need to be in place to support not only local but also large-scale 
notification, with back-up resources. 

Currently there are several methods for outbound emergency notification and various 
systems to support them. To name a few: 

 Emergency Alert System (EAS) – Standard method used to disseminate 
information via the media broadcasters to the public. 

 Call-Out Phone Systems – calling home phones to alert residences in 
particular areas 

 Text Message (Short Message Service (SMS))  – Useful for notification on 
college campuses and relaying brief information about an emergency 

 Broadcast Email – requires email lists to alert individuals with email access 

 Siren Systems – community-wide notification of impending emergency 
situations. Some systems include voice audible explaining the type of 
emergency along with the siren. 

 Web Sites – Posting of emergency situations on web sites to allow global 
communication 

 Instant Messaging – another means of sending messages within a 
designated group of recipients 

In addition, Wireless Voice Notification, a new alert system to notify mobile phones 
based on their physical location, has been mandated by the FCC and will be developed 
over the next several years. 

Today, while these emergency notification technologies are either available or in the 
planning stage, only a few have been adopted, and even those are not consistently used 
together as part of an integrated emergency response strategy. 

9.9.2. Solutions 
A Federal Emergency Management Agency (FEMA) project referred to as Integrated 
Public Alert and Warning System (IPAWS) 
http://www.fema.gov/emergency/ipaws/systemenhancements.shtm, is currently 
underway to enable national alerting, to provide a more geographically targeted alerting 
capability, and to develop an Internet-based alerting protocol for federal, state, and local 
officials to send and receive alerts using Web technologies. The Web Alert and Relay 
Network (WARN) is one of the pilot programs. It enables federal, state, and local officials 
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to send and receive alerts using Web technologies, and provides links to state and local 
alert and warning web pages. This relay network pilot began in 2005 and is expected to 
extend to all states and territories by 2011. FEMA initiated several pilots, and North 
Carolina was among the early participants36. 

Key to the IPAWS program is the use of a common protocol, Common Alerting Protocols 
(CAP), as discussed in FCC Docket No. 04-296.  CAP is being adopted for Emergency 
Alerting System (EAS) as well as for national EAS participants.  It has also been 
selected by FEMA as the standard for Gateway Interfaces. This same protocol is being 
discussed for use at the state and local levels. Implementing a standard alerting protocol 
could provide a means for a PSAP or 9-1-1 system administrator, to easily initiate an 
alert to other CAP-compliant recipients or receive alerts from authorized CAP-compliant 
emergency agencies.  

In addition to the work being done for EAS, several PSAPs throughout the U.S. utilize 
the capabilities of voice notification systems provided by third-party vendors. These 
systems enable a PSAP to select a geographical area to provide voice call outs to alert 
the public of potential emergency situations. Some systems include opt-in and contact 
list capabilities that allow telephone numbers to be called even if the number is not in the 
geographical area of the emergency. As an example, first responders may require 
notification as well as mobile phones belonging to those whose residences happen to be 
in the affected area. Other call-out systems include not only voice but text messaging 
and paging.  

9.9.3. Three-Year Plan 
As a first step toward a solution, North Carolina must develop a set of minimum 
compliance standards for emergency notification systems. Then the State can 
implement a uniform statewide system that is consistent from a technology perspective 
as well as from the standpoint of protocol and procedures. For the three-year plan, North 
Carolina can: 

 Investigate standards for emergency notification – CAP is the protocol 
mandated for EAS and should be considered for inbound/outbound 
notification on the local and state level. 

 Ensure all PSAPs are linked into EAS and FEMA initiatives (ie IPAWS) for 
notification solutions. 

 Select a provider for outbound notification – the system should minimally 
include: 

 Voice, text, e-mail and paging capabilities,  

 A regularly updated database of geo-coded addresses for all wireline 
telephone numbers within their jurisdictions,  

 An opt-in service for citizens to register their wireless and Voice over IP 
telephone numbers in order to receive notifications on these devices when 
emergencies affect their homes. 

                                                           
36 Department of Homeland Security (DHS) Integrated Public Alert and Warning System (IPAWS) 
Update presentation dated June 2007 
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 Integration with EAS, FEMA, and other potential alert distribution and 
broadcast solutions. 

9.9.4. Five-Year Plan 
Within five years, standardized technology for emergency notification can be fully 
integrated with the state’s public safety infrastructure. The State should consider the 
following in its five-year plan: 

 Offer PSAPS access to data via standards-based interfaces in real time.  

 Provide PSAPs with ability to launch notification events based on a broader 
set of variables than today.  Those variables must include accurate 
geographic targeting capabilities. 

 Precise but flexible inbound and outbound notification can be more 
seamlessly integrated into the next generation platform. 

9.10. Summary of NG9-1-1 Architecture Recommendations 

9.10.1. Today 
While there are many implementations under consideration in the public safety industry 
with regards to next generation 9-1-1 solutions, the United States Department of 
Transportation (U.S. DoT) and NENA are the two prominent entities making headway in 
design and deployment of next generation public safety solutions. 

The U.S. DoT has engaged Booz Allen Hamilton to perform research and analysis of the 
existing 9-1-1 systems and propose a next generation of 9-1-1 systems.  This project’s 
primary goal is “To enable the general public to make a 9-1-1 ‘call’ (any real-time 
communication – voice, text, or video) from any wired, wireless, or Internet Protocol (IP)-
based device, to the PSAP, and on to the emergency communication network.” The 
project’s major milestones are to define a national architecture and high-level design for 
NG9-1-1 systems, develop a proof of concept and develop a transition plan for NG9-1-1 
implementation. 37 

While these are the high-level goals and milestones, that project has attracted several 
PSAPs and vendors to participate in a proof-of-concept for next generation 9-1-1 
systems in a closed environment.  The general philosophy of the approach is to enable 
PSAPs to accept emergency requests from any device from any location, and to route 
calls to a PSAP.  However, many of the operational components such as roles and 
responsibilities of various service providers and technology solution providers have not 
yet been addressed and still need to be clearly defined.  The diagram on the following 
page offers a high-level visual representation of the NG 9-1-1 system proposed by this 
project: 

 

                                                           
37 U.S. DoT. Architecture Analysis: Characteristics Stakeholders Brief.” 
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Figure 10: U.S. DoT Recommended Architecture  
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NENA has also established a working group to bring various industry experts together to 
design and develop standards for a next generation 9-1-1 system. NENA established a 
future path plan for the development and design of a next generation of 9-1-1 systems 
and for transitioning public safety from the current environment to a next generation 
environment.  Based on this future path plan, the next generation of 9-1-1 system is 
addressed under the NENA i3 recommended architecture referenced as a “system of 
systems.”  Under this model, public safety agencies can interoperate in an IP-enabled 
environment by building communities of IP-enabled PSAPs via gateway services.  
Legacy 9-1-1 systems can also interoperate with IP enabled PSAPs via gateway 
services. 

The diagram on the following page illustrates a high-level design for the NENA i3 vision: 
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Figure 11: NENA i3 Vision 
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9.10.2. Next Generation Architecture Considerations 
A next generation 9-1-1 platform must support the vision for the convergence and 
interoperability of emergency voice and data requests over a secure and managed IP 
infrastructure. This new platform must enable a request for emergency assistance from 
any device in any location to any PSAP in any location on the next generation end-to-
end public safety network. In conjunction with 9-1-1 call interoperability, the next 
generation network must provide a gateway for the controlled dissemination of 
contextually relevant incident information to emergency responders, 9-1-1 centers, and 
multi-agency coordination systems such as Emergency Operations Centers (EOC).  

This gateway will support the delivery of many kinds of incident information, including the 
following: 

 Common and shared information within and across jurisdictional boundaries and 
proprietary dispatch systems  

 Call taker notes and Computer Aided Dispatch data 
 Pre-existing, contextually relevant information to emergency responders such as 

AMBER alerts, medical alerts, structure schematics, subscriber managed 
personal data (i.e., oxygen in use, senior notification), haz-mat data, National 
Crime Information Center (NCIC) data, motor vehicle, and other relevant local, 
state, and federal information 

 Citizen medical alerts for Emergency Medical Services 
 Evolving incident information from the field to emergency operation centers, 

PSAPs, or receiving facilities such as hospitals including medical information 
(i.e., electrocardiogram (EKG), vitals)   

 Receiving facilities status (i.e., available hospital beds, response expertise, and 
equipment on hand) 

 Cell phone photo or streaming video from incident 
 Pursuit – video feed from patrol car 
 Incident –  from citizen to PSAP or first responders 
 Video feeds – from traffic cameras, schools, etc. 

 Telematics data – vehicular data from sensors such as location, speed, seat 
belts, air bags, disposition, and other relevant data prior to and post event 

 Multiple ALI formats 
 Residential and commercial alarm company data transfers 
 Officer down – location and biometric information from personal sensors 
 Public safety and public works vehicle Chemical, Biological, Radiological, and 

Nuclear (CBRN) sensors integrated with geo-targeted emergency responder and 
citizen 9-1-1 database emergency alerting 

A scalable next generation public safety infrastructure should enable 9-1-1 to evolve in 
an open and secure direction. This open architecture should allow authenticated 
applications and data services to integrate into the incident management process using 
industry accepted NG 9-1-1 standards.  

A next generation platform must provide a foundation and means for interconnecting 
many relevant data sources that have great lifesaving potential and extending the 
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continuum of new data sources from the call taker to the first responders and receiving 
agencies. driving route to the location of the accident, as the most direct route  

In summary, the next generation network enables rich data sets such as cell phone 
photos, maps, data base queries, and instant messages to be shared between call 
takers, first responders, and receiving agencies. The new data sources and increased 
interoperability drastically improve operational efficiency resulting in faster, more 
effective emergency response, ultimately increasing the opportunity to save lives and 
property. 

The following outline the core requirements that should be considered when building a 
next generation public safety system.  The scope of such a system must include not only 
the infrastructure required to connect the emergency service requester (traditionally the 
9-1-1 caller) and the 9-1-1 call taker but also the extended user base that provides the 
services necessary to fulfill the emergency response.  This extended user base includes 
the first responders in the field as well as other public safety agencies that facilitate the 
fulfillment of the emergency response. 

The following is an outline of the key characteristics that need to be considered when 
evaluating and designing a next generation public safety solution. 

Foundational Characteristics 
 Network 

 Security 

 Reliability and Resiliency 

 Scalability 

 Operations Friendly 

 Open Architecture 

 

Functional Characteristics 
 Applications 

 9-1-1, text messaging, emergency event from any device/application 

 Context-sensitive data to PSAPs and first responders (ACN, user data, 
etc.) 

 Dynamic access to data and event management 

 Hosted and managed applications 

 Notification services and capabilities 

 Access, Control, and Administration 

 Data Management (Storage, Retrieval, and Co-relation) 

 

Interoperability Characteristics 
 Standards-Based Interfaces 
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 Backward Compatibility 

 Co-existence with existing infrastructure 

 Interoperability between PSAPs 

 Public Safety Agencies beyond PSAPs 

Operational Characteristics 
 Operations Friendly 

 Transition Capabilities and Support 

 Proactive Monitoring and Alert Management 

In summary, the state must thoroughly evaluate the current 9-1-1 environment and factor 
in the above considerations in the design and development of a statewide next 
generation public safety system to enable complete interoperability across all public 
safety agencies, provide the capability to scale the infrastructure without having to 
upgrade all public safety agencies at once, and provide a graceful transition plan to 
move to a next generation platform. 
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1100..  FFUUTTUURREE  FFUUNNDDIINNGG  AANNAALLYYSSIISS  AANNDD  RREECCOOMMMMEENNDDAATTIIOONNSS  
This section addresses items in the Statement of Work (SOW) for current funding 
models and future funding sources. The following items from the SOW are included in 
this section: 

 Identify current 911 funding models  

 Examine, propose and justify future funding sources 

10.1. Current 9-1-1 Funding Models 
The current North Carolina funding mechanism is primarily a subscription-based model 
based on the traditional regulated landline communication infrastructure. This 
subscription-based model has been revised to apply to wireless and emerging Voice 
over Internet Protocol (VoIP) communications services. The State Board levies a flat 
monthly fee of $0.70 on various types of subscription-based communications services. 
This same fee is assessed on prepaid wireless service, but the prepaid provider may 
assess on a per-purchase basis or the carrier may assume a subscription equivalency of 
$50.00 per month, divide the total amount of minutes sold by this amount, and apply the 
fee. Fundamentally, the prepaid formula attempts to “shoehorn” a pre-paid or 
transactional type model into a subscription model. 

The current North Carolina funding model must be adequate to not only maintain the 
current 9-1-1 system infrastructure and operations but also to cover the costs associated 
with the phased-in deployment of next generation E9-1-1 systems. That is, it must not 
only sustain today’s existing county-level 9-1-1 systems but must also allow for the 
ability to save funds for future capital expenditures for next generation systems. A 
statewide administration of capital dollars should discourage any attempts by other 
governmental agencies to appropriate capital funds for other governmental budgetary 
processes.  

10.1.1. Next Generation 9-1-1 Increases the Use of Shared Resources 
The next generation E9-1-1 systems will likely be based on packet networks established 
among various public safety entities and first responders. This public safety network is 
apt to support a myriad of public safety applications beyond traditional 9-1-1 call 
answering and processing. This will pose challenges regarding how to fairly ascribe to  
9-1-1 a fair share of costs. Because these IP networks can serve to address 
interoperability and provide a network for shared data resources, it would not be 
appropriate for 9-1-1 to fund the entirety of next generation platforms. Simply put, 9-1-1 
funding may be a driver for upgrading public safety systems but should not be the sole 
source to fund newer packet-based technologies for public safety or other governmental 
projects. 

This current subscription-based model is also limited in that it does not readily adapt to 
current trends in the delivery and use of communication services. Today’s 
communication services are more expansive than merely voice. They are increasingly 
mobile and they are being delivered on “converged” networks capable of handling both 
voice and data communications. Advances in packet network technology and IP-enabled 
services are revolutionizing communications. Access to emergency services must evolve 
to more readily accept these newer advanced IP-enabled communications, and 
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corresponding funding mechanisms must be developed that can be readily and fairly 
applied to communication services needing to complete calls for emergency services.  

10.1.2. Technological Impacts on Current Funding Model 
The North Carolina 9-1-1 funding mechanism has been predicated on the 
communications technology that has been prevalent for the last 40 years. Traditional 
wireline telephone service and wireless services have been deployed as circuit switch 
technology. Traditional wireline service is characterized by the establishment of 
dedicated paths between communicating parties for the duration of the communication. 
Each circuit cannot be used by other callers until the circuit is released and a new 
connection is set up. Even if no actual communication is taking place in a dedicated 
circuit, that channel remains unavailable to other users. It is the traditional architecture 
for voice communications. In a circuit switch architecture the network exists because of 
the voice application, and one entity provides both the infrastructure and the application. 
Circuit-switched voice services are ideally suited to the monthly rate subscription model. 

Newer communication services are based on packet switch technology. For example, 
instant messaging and VoIP services use packet-switched networks. Packet switching is 
more conducive to data communications and is the network architecture used for the 
Internet and other networks using Internet protocols. Packet switching contrasts with 
circuit switching in that packets (discrete blocks of data) are routed between nodes over 
data links shared with other traffic. In this network topology, voice merely becomes 
another data application flowing over either a managed IP network or the public Internet. 
In a packet-switch architecture, voice can be one of many applications traversing the 
data network. In addition, the provider of the network may not be the provider of the 
application. For example, an end user may obtain broadband access from a cable 
provider or a telephone company; however, the end user may use Vonage or another 
VoIP provider for the actual voice application over this connection. It is apparent these 
newer IP-enable communication services do not lend themselves as readily to the 
subscription model.  

As more consumers adopt IP-enabled services that can be marketed by companies 
separate and apart from the network or access infrastructure, it becomes important to 
assess some alternative funding mechanisms that more realistically address the shift 
away from circuit switch communications to IP-enabled communication services. To 
promote the current national policy of competitive communications markets, it is 
appropriate to have 9-1-1 surcharges assessed fairly across all competitive 
communication services.  

10.2. Future Funding Sources 
Future 9-1-1 funding mechanisms should be tailored for facility of application to 
emerging IP-based technologies as well as to facilitate the deployment of the next 
generation 9-1-1 networks. As deployment of next generation networks will likely require 
centralized planning, coordination, and project management activities beyond the local 
PSAP, it is not unrealistic to expect that some funding mechanisms will need to be 
hierarchical and less focused on remittance of funds at a local level.  The models 
described in the following subsections are intended to give a general idea of potential 
future funding sources. They may be done in combination with others or as standalone 
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models. These models are taken from the National Emergency Number Association’s 
(NENA) “Funding 911 into the Next Generation” dated March 2007.38 

10.2.1. Fixed Amount Surcharge on All Calling Services 
This is a continuation of the existing funding model that places a fixed amount upon 
various types of communication services such as traditional wireline telephone service, 
wireless telephone service, and VoIP services. The difficulty with fixed amount 
surcharges is that this model does not readily adapt to emerging communication 
technologies. For example, given the regulatory ambiguity surrounding VoIP services, it 
was incumbent upon many state legislatures to pass legislation expanding the scope of 
current funding statutes to include VoIP. This can be a time-consuming endeavor and 
not always successful, thereby leading to funding inequities. This service is best levied 
on a per-telephone-number basis; however, newer forms of communication such as text 
messaging do not necessarily require telephone numbers to work. Fixed surcharges also 
imply an ongoing business relationship with the end user. Many communication 
providers are migrating to more transactional-based services that do not require an 
ongoing billing relationship with the consumer of the service. That is, the user may pay 
to use the service only on a transactional basis instead of an unlimited subscription basis 
common to most service plans today. 

10.2.2. Surcharge on Access Infrastructure Provider 
As more services use IP, it is very possible that the provider of the communication 
application is not the provider of the network used to execute the application. Vonage 
service is a prime example of this. Funding models that apply charges to infrastructure 
providers include traditional wireline dial tone services, cable modem, and Digital 
Subscriber Line (DSL) broadband services that enable the running of voice applications 
such as Vonage, and Wi-Fi (a generic term for the IEEE wireless standard 802.11) hot-
spots. The benefit of applying a surcharge on infrastructure providers is that the local 
presence allows the providers to remit the funds directly to the agencies who will be 
processing emergency calls from users of that infrastructure. The concept of applying a 
surcharge on access providers is a new one, and there is great potential for resistance 
to additional charges, especially given the competitive environment in which these 
services are marketed.  

10.2.3. Universal Statewide Communication Surcharge 
This model proposes a single surcharge placed on all communications services and 
used to support a variety of statewide communication networks. This would include 9-1-1 
and other N11 services as well as perhaps TRS services. There is a large drawback to 
this model in that it has a higher potential to be “raided” for non-emergency or non-
communication purposes. Also, 9-1-1 would be in competition with other communication 
services that have value to the public, and it is possible that sharing revenues could 
deny 9-1-1 the needed capital dollars to deploy next generation 9-1-1 systems or use the 
funds to train call takers.  

For example, the state of Virginia recently enacted legislation that levies a 
communications sales and use tax on various types of communications and 
                                                           
38 This document is available in HTML and PDF at 
http://www.nena.org/media/File/NGFundingReport.pdf 
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communication services within the state. This tax is in addition to E9-1-1 service fees 
placed upon wireline, wireless, and VoIP access lines. Those E9-1-1 fees are assessed 
at a flat rate, whereas the communication sales tax and use charge is levied at 5 percent 
of the applicable communication services. The use of the funds raised by this taxing 
mechanism are not limited to E9-1-1 services and therefore could be subject to “raiding” 
for payment of budget expenses not related to emergency services or 9-1-1. Also, this 
type of surcharge requires strong statewide oversight and administration, which may not 
be readily embraced in states that have fairly autonomous PSAP operations at the local 
level.  

10.2.4. Universal Federal Communication Surcharge 
The universal federal communication surcharge could be constructed and applied much 
as a statewide communication surcharge is applied. However, it would require national 
oversight and administration, which does not occur today. A strong advantage to a 
federal communication surcharge would be the uniformity of application of the 
surcharge, which would probably be preferred by large nationwide carriers. The entity 
doing the federal oversight could allocate the funds to the state for distribution to PSAPs. 
The federal oversight authority could establish guidelines for the use of funds, thus 
ensuring that the 9-1-1 systems throughout the country would be standard. The use of a 
federal communication surcharge supplementing current local surcharges could hasten 
the deployment of a uniform next generation 9-1-1 infrastructure throughout the United 
States. This would assure a higher degree of system and PSAP interoperability while 
facilitating the integration of new communications technologies as they are adopted by 
consumers throughout the nation. 

10.2.5. User Incident Fee 
This model assesses a fee on the end user for each 9-1-1 call. This appears to be a 
highly unlikely solution because 9-1-1 has historically been viewed as a free call. 
Furthermore, the mechanisms used to charge end users for calling 9-1-1 would need to 
be built into the communication service provider infrastructure as well as the operational 
support systems. Given the relatively low volume of 9-1-1 calls compared to non-
emergency calling, this expense could be substantial, with little or no return on 
investment for the service providers. This, coupled with a probable rejection by 
consumers, would likely make universal application of this solution implausible.  Given 
the unpredictable and sporadic use of 9-1-1 services this model makes revenue 
projections for budgetary purposes almost impossible. 

10.2.6. General Fund Tax Revenue 
In many places local general fund tax revenues support the PSAP and the 9-1-1 system. 
General fund tax revenue can be applied at local, state, and federal levels. Local-level 
general fund tax revenues support many facets of emergency response, including 9-1-1, 
personnel costs, fire trunks, ambulances, police cars, and numerous other important 
public safety resources. Therefore, the ability to closely account for expenses associated 
with next generation 9-1-1 system deployment may be hard to accomplish. General fund 
tax revenue as a source for 9-1-1 generally blurs the lines between the communication 
component of emergency response and the materiel and personnel costs associated 
with the actual response to incidents. This can make deployment of next generation 
systems take a backseat to more public visible uses of general fund tax revenue such as 
more law enforcement patrols, fire trucks, and advanced support ambulances.  
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